CneuuajabHOCTH
43.02.16 TypusMm u rocrenpunMcTBO

AHHOTaII]/II/I paﬁotme NMporpaMmmbl y‘leﬁHbIX KYPpPCOB, IIpeAMETOB,
JAUCHMUIIINH, l'[pO(l)eCCHOHa.TII)HI)IX MOZ[yJ'ICﬁ, MPpaKTHK

IIpodeccuonanbHas MOAr0TOBKA
CounajbHO-TYMAHUTAPHBIH IHKJI

AHHOTTAIMSA Y4eOHOH JUCHUNIMHBI
CrI'.01 Uctopus Poccun

1.1. MecTo AucHMILVINHBI B CTPYKTYPe OCHOBHOM 00pa30oBaTe/IbHOI IPOrpaMMBbl:
VYuebnas aucuunnuHa «Mcropus Poccum» sBisiercss 00s3aT€NbHOM YacThIO COLMAIBHO-
r'yMaHUTapHOIO IIMKJIa OCHOBHOM 0Opa3oBarenbHOM mporpammsel B cootBerctBuu ¢ ®I'OC CIIO no

CIICIHUAJIbHOCTH.

Oco0oe 3HaYeHHE TUCIUIUTHHA HMeeT npu GopmupoBaruu u passutiu OK 02-03, OK 05-06,

OK 09

1.2. Heab ¥ mui1aHupyemblie pe3yJbTaThl 0CBOCHHUS JUCHMILIIUHbI:
B pamkax mnporpamMmbl y4eOHOW AMCIMIUIMHBI OOYYAIONIMMHUCS OCBAMBAIOTCS YMEHUS

U1 3HAHUA
Kon VYmMmenus 3Hanusg

IIK, OK

OK 02-03 ONpENENATh MPUYMHY TOTO WM HMHOTO | OCHOBHBIE  3Talbl  HUCTOPUYECKOTO

OK 05-06 SIBJICHUS, OTJIMYaTh  TPUYMHY  OT | pa3BUTHUSA YEJIOBEUECKOTo 0OIIecTBa

OK 09 MPEANOCHIIKHA, BBIJICIATh Kak OOIIHME | ¥ OCHOBHBIC WX YEpPThl, TMEPHOJBI B
YepThl, TaK U creuuuKy, aHaau3upoBaTh | uctopun Poccun u ux crneuuduky,
TO WIM WHOE SBJCHHE, BBHIOMPATH | OCHOBHBIE HCTOPHUYECKHUE IIOAXOJIbI
U UCTOJIB30BaTh METO/IbI HAy4YHOTO | U KOHLICTILUU K u3ydaemMoit
UCCIIEIOBaHMUS, (bopMynUpOBAThH | TUCIUIUIMHE, 3HAKOBBIE HCTOPUUECKUE
COOCTBEHHYIO  Hay4yHYK  KOHIEMIIHIO, | COOBITUS U UX BIIUSTHUE Ha
BUJETh B3aMMOCBSI3b MEXAY MPHUMHON | HCTOPUUECKHI nporecc,
U CJIEJICTBUEM, HCIIOJIb30BATh MOTYYE€HHBIE | XPOHOJIOTMUECKUN PAJI [0 U3y4aeMOMY
3HAHMS B MEJarOTMYECKOM IEATEIBHOCTH | KypCy,  HCTOPHMYECKHX  JesTesel,

ChII'PAaBIINX BA’)KHYIO POJIb B UICTOPUHN

TemaTnueckuii JIaH y4eO0HOM AU CHUIIITHHbBI
Paznen 1. Uctopust Poccun B cuctremMe MUPOBOM HCTOPUU

Tema 1.1. OTeuecTBEHHas UCTOPUSI B CUCTEME HAYYHBIX JUCLIUILINH
Paznen 2. Onoxa Jlpesueit Pycu. (IX — XIV BB.)
2.1. Dnoxa [Ipesneit Pycu IX — XIV

Pasnen 3. ®opmuposanue u pazsutue Mockosckoro rocynapersa XV — XVI Bs.
Tema 3.1. MocKOBCKO€ TroCy1apCcTBO: OCHOBHBIE BEXH HCTOPHUYECKOTO ITyTH
Pasnen 4. Poccuiickoe rocynapctso B 3noxy HoBoro Bpemenu

Tema 4.1. Poccuniickoe rocynapcetso B anoxy Hosoro BpeMenn

Paznen 5. Poccus B nepuox [IpocsemenHoro adcontotusma

Tema 5.1. Poccus B anoxy IIpocsemenHoro abcosrotuzma




Pa3nen 6. CounanbHO-NOJIUTUYECKOE U IKOHOMUYECKOE pa3BuTue Poccuiickoit umnepun

nepBoi nojiopuHe XIX B

Tema 6.1. ConasibHO- OJIUTUYECKOE U IKOHOMUYECKOE Pa3BUTHE

Poccniickoit umnepun B nepsoi nosiopuae XIX B.

Paznen 7. Poccuiickast ummiepus B 311oxy OypxyasHbix pedopm u kouTppedopm XIX B.
Tema 7.1. Poccus B amoxy O0ypkya3ubix pedopm (2 nonosuna XIX B.)

Pa3nen 8. Poccuiickas uMiepus B 310Xy UMIIEpUAIU3Ma U PYCCKUX PEBOJIIOLIMIMA

Tema 8.1. Poccuiickast uMnepus B 310Xy UMIIEpUAIN3Ma U PYCCKUX PEBOIIOLUI
Pa3znen 9. Coerckuii 1 coBpeMeHHbII nnepuo1 B ucropuu Poccun

Tema 9.1. CoBeTckuii u coBpeMeHHbIN nepuo1 B uctopuu Poccun.

AHHOTanus padouyeil NporpaMMbl y4eOHOM TUCHMIIIMHBI
CT'.02 UnocTpaHHBIii sI3bIK B NPO¢ecCHOHATbHOI 1eATeIbHOCTH

1.1. MecTo AcHMILVINHBI B CTPYKTYPe OCHOBHOM 00pa3oBaTe/IbHOI IPOrpaMMBbl:
VYueOnas aucuurnianHa «IHOCTpaHHBIN A3bIK B NMPO(ECCUOHATBHOM 1€ATENbHOCTH SBIISETCS

00s13aTeILHOM YaCThIO COMATLHO-TYMaHUTAPHOTO ITUKIIa OCHOBHOM 00pa30BaTeIbHOM POrpaMMbI B
cootBeTcTBHU ¢ PT'OC CIIO 1o crienuaibHOCTH.

Oco0oe 3HaYeHHE TUCIUIUTHHA HMeeT npu GopmupoBanuu U passutiu OK 02-03, OK 04-06,

OK 09.

1.2. Heab ¥ nui1aHupyemble pe3yJabTaThl 0CBOCHHUS JUCUMILIIMHBI:
B pamkax nmporpaMMbl yueOHON AUCHUIUIMHBI 00YYaIOIUMUCI OCBAUBAIOTCS] YMEHUSI U 3HAHUS

Kon VYMmenus 3Hanusg
I1K, OK
OK 02- | noHumarb o0mui CMBICHT YETKO | MpaBWJIa  TOCTPOCHHMS  MPOCTHIX
03 MIPOM3HECEHHBIX BBICKA3bIBAaHUI HAa W3BECTHBIE | U CIIOKHBIX  MPESIOKEHUN Ha
OK 04- | remsI (mpodeccroHaIbHBIC U OBITOBEIC); npoeCCUOHAIBHBIE TEMbI OCHOBHBIC
06 TTOHUMATh TEKCThIHA 0a3oBbIC 001eynoTpeOuTeIbHBIC TJ1aroJibl
OK 09 | npodeccroHanbHbIE TEMBI; (6b1TOBAS 1 ipodeccruoHanbHas
y4acTBOBAaTh B JUAJIOTAaX Ha 3HAKOMbIE OOIIUE | JIEKCHKA);
1 po(deccuoHanbHbIe TEMBI,; JICKCUYECKHIA MUHUMYM,
CTPOUTH MPOCTbIE BBICKA3BIBAHUS O cebe U O | OTHOCSIIMICS K OTIMCAaHUIO
cBOel  mpodeccHoHANIBbHON  NIEeATENbHOCTH; | IPEAMETOB, CPEICTB U MPOIIECCOB
KpaTKO OOOCHOBBIBaTh U OOBSICHUTH CBOU | MPO(ecCHOHANBHOM IS TEIbHOCTH;
JNEeUCTBUS (TEKYIHE U TIaHUPYEMBIE); 0COOCHHOCTH MPOU3HOIICHHUS,
MMcaTh MPOCThIE CBA3HBIE COOOIIEHUS Ha | IpaBUIIa YTEHUS TEKCTOB
3HAKOMBIE WM  HHTEPECYIOLIUe npodeccrnoHanbHO I
poQecCuOHAbHBIE TEMBI. HAINPaBJIEHHOCTH.

TemaTnueckuii JIaH y4eO0HOM U CHUNIITHHbBI

Paznen 1. OOuue cBenenus 0 TypuzmMe

Tema 1.1. Typusm. IIpodeccun B Typusme

Tema 1.2. Crparerus TypucTHUECKOro Ou3Heca
Pa3znen 2. Opranuszanus myTemecTBui

Tema 2.1.  Buppl myTemnecTBUii

Tema 2.2. IlyremiectBuEe 1O BO3AYXY

Tema 2.3. ITyremecTBust HA3EMHBIMU BUJAMH TPaHCIIOpPTa
Tema 2.4. Kpyn3sbl

Tema 2.5. MexayHapoJHbl€ ITyTEIIECTBUS
Tema 2.6. IlemiexoqHbIe TYpBI
Tema 2.7. DkcKkypcuu no ropoxay. Typuctuueckue HHPOPMALIMOHHBIE IEHTPHI



Tema 2.8.
Tema 2.9.
Pazpgen 3.
Tema 3.1.
Tema 3.2.
Tema 3.3.
Tema 3.4.
Paznen 4.
Tema 4.1.
Tema 4.2.
Tema 4.3.
Tema 4.4.
Tema 4.5.

MapupyTsl IyTemecTBui
[TyremecTBue u 6€30MaCHOCTD
I'ocTHMYHOE 00CTYKUBaHUE

Bunpl anaprameHTOB

Buppl ycnyr B roctuamnie
Ilutanue

Pacuersl. /lenbru
Kynberypa Hamei crpansl

[IepcniekTuBsl Mpodeccuu.

PasButue u opranusanus Typusma
PaboTa TyprcTHYECKHX areHTCTB

FOCTI/IHI/II_IBI " Jpyruc MeCTa IpoOKUBAHUA

WcTouHuky B TypUCTHUECKOM OHU3HECE

AHHOTAI U padoyeil MPorpaMMbl y4eOHOMH TUCHUTIIMHBI
CrI'.03 Be3onacHOCTb KU3HEACATECJIbHOCTH

1.1. MecTO IMCUMILIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/IbHOM IPOrpaMMbl:

VuebHaa mucuuiuimHa «be30macHOCTh JKHU3HENEATEIBHOCTHY SBIIeTCS 00SI3aTeIbHOMN

4acThbl0 COLMAIbHO-TYMAaHUTAPHOTO LHKJIA OCHOBHOW 00pa3oBaTEJIbHOM  MPOrpaMMbl

cootBercTBUU ¢ ®I'OC CIIO mno cnenmanbHOocTH. OC000€ 3HAUYCHHE TUCIUIUIMHA UMEET MPHU

dbopmupoBannu u pazsutuu OK 01-04, OK 06-07, OK-09.
1.2. leab u IJIAHUPYEMbIe Pe3yJIbTaThl 0CBOEHHUS U CHHILIHHBI:
B pamkax mporpamMMbl y4eOHOH TUCHUIUTUHBI 00YYaIOIIMMHUCS OCBAUBAIOTCS YMEHUS U

B

3HAHUS
Kon YmMmenu 3Hanug
I1K, OK s
OK 01- | opraHu3oBBIBaTh Y TIPOBOJIUTH | TIPUHIIUIIEI OOECTIEYCHHST YCTOWIMBOCTH
04 MEpOTIPHUSATHS TI0 3aIUTE HACEJCHHS | OOBEKTOB YKOHOMUKH,
OK06- | ot HETaTUBHBIX BO3JICCTBUI | NPOTHO3UPOBAHUS PA3BUTHSA COOBITHIA
07 Ype3BbIYATHBIX CUTyalllid; | W OLEHKHU MOCJIEACTBUI npu
OK 09 | mpeanpuHumaTh NOPOPUIAKTUYECKHE | TEXHOTCHHBIX Ype3BbIYAITHBIX
Mepbl AN CHIDKEHUS  YPOBHS | CUTYyallUsIX U CTUXUUHBIX SIBIICHUSX, B
OTACHOCTEH pa3JIMYHOTO BHJA U UX | TOM qucie B YCIOBUAX
MOCJIECTBUH B Mpo(eccHoHalbHON | MPOTUBOACUCTBUS  TEPPOPU3MY  Kak
NeSITEILHOCTH M OBITY; MCIOJB30BaTh | CEPbE3HOM  yrpo3e  HAlMOHAIBHOM
CpencTBa UHIUBUAyalIbHOU | Oe3zomacHoctu Poccuu;
Y KOJUIEKTUBHOM 3aIllUThI OT OPY>KHS | OCHOBHBIE  BHJBl  MOTEHIHAJIBHBIX
MacCOBOTO MOPAKEHUS; OMAacCHOCTEH M UX  TOCIEACTBUS B
MPUMEHSATh TEPBUYHBIE CpPEACTBa | MpodeccroHalbHOM JeSITeNIbHOCTH
MOXKAPOTYILIEHUS; OPUEHTUPOBATHCS B | U OBITY, MPUHIIMIIBI CHIDKEHUS

IepeuHe
BOEHHO-YUYETHBIX  CHEIMAIBHOCTEN
U CaMOCTOSITENIBHO OTPEAEIIATh CPEar

HUX  POJCTBEHHBIE  IOJIyYEHHOU
CIELIMAJIBHOCTH;

MIPUMEHSTh npogeccuoHaIbHbIE
3HaHMS B XOJ€  HCIIOJHEHHUS

00si3aHHOCTEl BOGHHOM CIIy)KObI Ha

BOHMHCKHX JOJDKHOCTAX B
COOTBETCTBHUH C HOHy‘ICHHOﬁ
CIICIUAJIbHOCTBIO,

BJIAJAETH CIIOCO0aMu

BEPOSITHOCTH UX pean3aluy;
OCHOBBI BOEGHHOI CIIyXObl ¥ 000POHBI
roCy/lapcTBa;

3a7a4d U OCHOBHBIE
Ipa)x/1aHCKOW 0OOPOHBI;
CHOCOOBI 3alUTHl HACETIECHUS OT OPYXKHUS
MacCOBOIO MOPAKEHUS;

MEPOIIPUATHS

Mepbl HOKapHOU Oe3omacHoCcTH
U 1paBwia 0€30MacHOro MOBEICHUS TpU
[o)kapax; OpraHU3alUI0 U NOPSAJOK

Mpu3biBa IpaxJiaH Ha BOCHHYIO CJ'Iy)K6y
1 NNOCTYIJICHUS Ha Heé B ,Z[O6pOBOJ'H:HOM




0eCKOH(DIUKTHOTO OOIICHUS MOPSIIKE;

Y CaMOPETYJIAINU B TOBCETHEBHOM OCHOBHBIE BHJIbI BOOPYXEHHUS, BOCHHOM
JESTEIBHOCTH U SKCTPEMAIIbHBIX TEXHUKU U CIECHHAIBHOTO CHAPSIKEHUS,
YCIOBHSIX BOCHHOHU CITy»KOBbI; COCTOSIIIIUX Ha BOOPYKECHUU
OKAa3bIBATh NIEPBYIO MOMOILb (ocHaleHun) BOMHCKHX
MOCTPAaIaBIINM MOJpa3ACieHud, B KOTOPHIX HMEIOTCS
BOCHHO-YYETHBIC CIEIHATBLHOCTH,

poactBeHHsle crnenuanbHocTsIM  CIIO;
005lacTh  TPUMEHEHUS  TOJy4aeMbIX
npoeCCHOHAITBHBIX 3HaHUHN npu
WCIIOJTHEHUU OO0S3aHHOCTEW BOEHHOM
CITyXOBI,

MOPSZIOK U MpaBuja OKa3aHHUsS TEepPBOM
MTOMOIIIH MTOCTPAIABIIIHM.

TemaTnueckuii Nj1aH y4eOHOM TUCHUIINHBI

Paszgen 1. be3omacHOCTh KU3HENEATEIBHOCTH B YPE3BBIYANHBIX CUTYALIAAX

Tema 1.1. UpesBblualiHble CUTYyallud MUPHOTO BPEMEHU U 3aIUTa OT HUX

Tema 1.2. CiocoObl 3a1IUTHI HACEIEHUSI OT OPYKHSI MACCOBOTO TTOPAKEHUS

Tema 1.3. OpraHuzamMoHHbIE H TIPaBOBbIE OCHOBBI oOecreueHus Oe30MacHOCTH
KU3ZHEICSITCIIbHOCTH B UPE3BBIYAHBIX CUTYAIIHSIX

Pazgen 2. OcHOBBI BOGHHOM CITYKOBI M METUITMHCKOM MOATOTOBKU

Monynb «OCHOBBI BOGHHOU CITY>KOBI» (U1 FOHOLIEH )

Tema 2.1. OcHoBBI BoeHHOU Oe3omacHocTH Poccuiickoit deneparun

Tema 2.2. Boopyxennsie Cuiibl Poccuiickoit @enepanun

Tewma 2.3. Bounckas o6s3anH0CTh B Poccuiickoit deneparuu

Tema 2. CuMBoOJIbI BOUHCKOM YecTu. boeBbie Tpaauiun Boopyxkenubix Cun Poccu

Tema 2.5. OpraHu3aiiioHHBIC W TIPABOBBIE OCHOBBI BOCHHOW CIy)KObl B Poccuiickoit
denepanun

Monaynbs «OCHOBBI METUIIMHCKUX 3HAHUW (JI7151 JCBYIIEK)

Tewma 2.1. O6mume nmpaBuiia OKa3aHUs IEPBOI MOMOIITH

Tewma 2.2. [IpodunakTruka nHPEKITMOHHBIX 3a001eBaHU

Tema 2.3. O6ecnieuenue 370poBOro oOpasa KU3HHA

AHHOTANUA padoyeil MPOrpaMmMbl Y4eOHOH TUCHMILIHHBI
CI'.04 ®u3nueckasi KyJbTypa

1.1. MecTO IMCUMILINHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/JIbHOM NPOrPaMMbI:

YueOnas nucruiuinHa «®Dusnueckas KylabTypa» SBISETCS 00s3aTENIbHON YacThIO
COLIMANIbHO- TYMaHUTAapPHOTO LMKIA OCHOBHOH 00pa3oBaTeNbHON MPOTrpamMMbl B COOTBETCTBUU C
®I'OC CIIO mo cneumnanbHOcTU. Oco0oe 3HAUEHHE TUCHMILIMHA UMEeT NMpu (POPMUPOBAHUU U
passutuu OK 08.

1.2. IleJb 4 IJIAHMPYeMbIe Pe3yJIbTAThI 0CBOCHH S THCIHUTLIUHBI:
B pamkax mporpaMmbl y4eOHOW TUCHUIUIMHBI OOYYarOIMMUCS OCBAMBAIOTCS YMEHHS U
3HAHUA
Kon VYMmenuns 3HaHus
IIK, OK




OK 08

HCII0JIb30BATh (GU3KyIBTYpHO-
037I0POBUTEJILHYIO JIESTEIBHOCTD IS
YKPCIUICHUSI  3JI0POBbs,  JOCTHIKCHHUSI
’KM3HECHHBIX U MPO(ECCHOHATBHBIX
LeJIeH; IPUMEHSATh PallMOHAIBLHBIC
HPUEMBI IBUTATEIbHBIX GyHKIH B
npodeccHoHABHOM IS TEIIEHOCTH;

I10JIb30BaThCS cpencTBamMu
po(UIaKTUKA IepeHanpsHKEHUS
XapaKTEPHBIMU JUTS JTAHHOU
CICLIMAJIBHOCTH.

poiab  (GU3NYECKON  KyIbTyphl B
0OILIEKYTbTYPHOM,
npodeccCHoHATbHOM U COIUAIIBHOM

Pa3BUTHUU YCIIOBCKA,
OCHOBBLI 310pPOBOTO 06pa3a JKHU3HH,

YCIIOBHS npodeccnoHaIbHON
JACATCIIbHOCTH u 30HBbI PpUCKa
¢duznyeckoro 3/10pOBbS JUIs
CHEHUATBHOCTH;

cpencraa POPUIAKTUKH
nepeHanpsKCHHUS.

TemaTnuyecknii n1aH y4eOHOMH TUCHUIINHBI

Paznen 1. Hayuno-mertomyeckue 0CHOBBI (POPMUPOBaHUS (PU3NUECKON KYJIbTYpPhl TUYHOCTU
Tema 1.1. OOmEeKkynbTypHOE U COIMATIEHOE 3HaUeHNE (PU3UIECKOM KYIbTYpPhI. 310POBBIA 00pa3

KHU3HU.

Paznen 2. YueOHO-nIpakTHUECKHE OCHOBBI (POPMUPOBaHUS (PU3UUYECKOI KYIbTYPhl JTUYHOCTH
Tewma 2.1. O6m1as ¢puznyueckast MOArOTOBKA

Tewma 2.2. Jlerkas atiieTnka

Tema 2.3. CnopTHBHBIE UIPBI

Tema 2.4. ATnernueckas THMHACTHKA (JEBYIIKH)
Tema 2.4. ATnernyeckas THMHACTHAaK (FOHOIIIN)
Paznen 3. IlpodeccuonanbHo-npukianHas ¢puznyeckas noaroroska (I1T1DIT)

Tewma 3.1. CymrocTth 1 conepkanue [1TIDII B mocTmkeHnn BEICOKUX MPO(HeCcCHOHATBHBIX

pe3ynbTaToOB

Tewma 3.2. BoenHo — npukiaaHas Gu3ndeckas moAroToBKa.

AHHOTaNUA padoyeil NPOrpaMmbl Y4eOHOH TUCHMILIIHHbBI
CI'.05 OcHoBbI hUHAHCOBOW IPAMOTHOCTH

1.1. MecTO TMCUMIJIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTeIbHOM MPOrpamMMbl:

VYueOnas aucuumiuHa «OCHOBBI (PMHAHCOBOM IT'PaMOTHOCTHY SIBJISIETCS 0053aTENbHOM YaCThIO
COITMAIbHO-TYMaHUTAPHOTO IIMKJIa OCHOBHOM 00pa30BaTeIbHOM TporpamMmsbl B cooTBeTCTBUU ¢ PI'OC

CIIO no cnenraibHOCTH.
Oco6o¢ 3HavYeHKE TUCIUIIMHA uMeeT TTpu hopmupoBanuu u pasputun OK 01, OK 03.
1.2. Heap v miiaHupyemblie pe3yJibTAaThl 0CBOEHHS TUCIUIIHHBI:

B PaMKax IIporpaMmal y‘le6H0ﬁ JUCHUITIIMHBI 06y‘laI-OH_II/IMI/IC${ OCBAVMBAKOTCA YMCHUS U 3HAHUSA

NPEeANPUHUMATENbCKON JEATeNbHOCTH, Ui
IUTAHUPOBAHUS U Pa3BUTHUSA COOCTBEHHOTO
poheccuoHaTbHOTO U JINYHOCTHOTO
pa3BUTHSL:
COCTaBJISATh
U pa3pabaThiBaTh  (pUHAHCOBBIN
paccuuThIBaTh  CPOKH
(bMHAHCOBBIX IJIAHOB.

OIOKET
IJ1aH,
OCYIIECTBIICHHSI

CEMENHBIN

Kon YMmenus 3HaHUSA
IIK, OK
OK 01, | mpumensaTh 3HaHMs 10  (UHAHCOBOH | CTPYKTYphl ~ CeMEHHOro  OrokeTa
OK 03 | rpaMOTHOCTM B PAa3JIMYHBIX KU3HEHHBIX | U SKOHOMUKHU CEMbH
CUTYyaLUSIX, npodeccruoHaNnbHOM | GaHKOBCKOM CHCTEMBI
JIeSITEIbHOCTU Y OpPraHu3alyy | ¥ IpeajlaraéMbplX €10 MPOIYKTOB:

KPEAUT U JCTIO3UT, UHBECTHPOBAHHE.
paccueTHO-KacCOBBIX omeparuii,
JTUCTAaHIIMOHHBIX (opM OaHKOBCKOTO
00CITy’)KHBaHUS.

BU/IBI TIJIATEKHBIX CPEJICTB.
CTpaxOBaHHE U €ro BUIBI.

Hajoru (OHATHE, BUABI HAJIOTOB,
HAJIOTOBBIC BBIYETHI, HAJIOrOBAsI
JIeKJIapalus).




- NPOU3BOAWUTL OILIaTy C I[PUMCHCHHUECM | IIPAaBOBBIC HOPMbI JIA 3alIUTHI ITpaB
pa3sIUYHBIX BUJIOB IUIATEKHBIX CPEACTB. notpebuTeneil GruHAHCOBBIX YCIYT.
ONpCAC/IsAITb BBITOAHOCTH HCIIOJB30BAHUA | IPU3HAKU MOIICHHHUYECTBA Ha
PAa3JINIHBIX IMPOAYKTOB 6aHKOB JJIA q)HHaHCOBOM PBIHKEC B OTHOUICHUUA
Pa3IMYHBIX LEIIEH. (U3UYECKUX JIHII.

-BI)I6I/IpaTI) IMPOAYKTHI CTpaxXOBaHUA, OCHOBELI TPCAIIPUHUMATCIIBCTBA.
0(pOPMIISITH HAJIOTOBYIO JACKJIAPAITHIO;
O(bOpMJI?[TI) AOKYMCHTBI JId TOJYUCHUA
HAJIOI'OBOT'O BBIYECTA, PACCUHUTLIBATHL CI'0

pasmep.
HOPMATUBHBIC OCHOBAHHA IIO 3alIUTC IIpaB
MoTpeouTENei;

BBISIBJIATDH " IPCCCKATh ciIydau

MOIIIEHHUYECTBA Ha (PHAHCOBOM PBIHKE.
TemaTnueckuii Nj1aH y4eOHOM TUCHUIINHBI

Paznen 1. Jluunoe puHaHCOBOE TUIaHUPOBAHKE

Tema 1.1. [lomamusas Oyxrainrepus

Pa3nen 2. ®unancoBbie MPOAYKTH OAHKOBCKOM CUCTEMBI

Tewma 2.1. Onenka O0aHKa JJIs1 3aKTFOYCHHS JOTOBOPHBIX OTHOIIECHUIN
Tema 2.2.baHKOBCKHE NETO3UTHI

Tewma 2.3. baHKOBCKHE KpEIUTHI

Tema 2.4. UaBecTnInu

Paznen 3. CrpaxoBaHue

Tema 3.1. CrpaxoBanue

Paznen 4. Hanoru

Tema 4.1. Hanorn

Paznen 5. Jlenexxnoe obparieHue

Tema 5.1. PacueTHO- KacCOBbIE oniepanuu

Pazgen 6. Ilencus

Tema 6.1. Ilencus

Paznen 7. PacnozHaBaHue MOIIEHHUYECKUX OTIepariui

Tema 7.1. 3amura OT MOIIIEHHUYECKUX ACHCTBUI Ha ((PMHAHCOBOM PBHIHKE
Pasznen 8. Co3ganue coOCTBEHHOTO Jieia

Tema 8.1. [IpennpuHumMaTe1bCTBO

AHHOTanusA padoyeil NPOrpaMmsbl y4eOHOM JUCHUTITHHBI
CI'.06 OcHOBBI OepesKJINBOro NPOU3BOACTBA

1.1. MecTO IMCUMILIMHBI B CTPYKTYpPe OCHOBHOI 00pa30BaTe/JIbHON NPOrPaMMBbI:

VYuebHas nucuunianHa «OCHOBBI OEpeXIIMBOIO MPOU3BOJICTBA» SABISIETCA 00s3aTEeIbHON
YacThI0 COLMAIBHO-TYMAaHUTApPHOTO LMKJIa OCHOBHOM 00pa3oBaTelabHONl IporpamMmbl B
cootBercTBUU ¢ PI'OC CIIO nmo cnenumansHocTH. Oco0oe 3HaYeHHE NUCHMIUIMHA UMEET MpU
¢dopmupoBanuu u pazsutuu OK 01, OK 03.

1.2. leab ¥ JIAHMPYeMbIe pPe3yJIbTAThl 0CBOCHHS JUCHUIIINHBI:

B pamkax mporpammbl y4eOHOH IUCHMIIIMHBI OOYYarOIIUMUCS OCBaMBAIOTCS YMEHHUS U

3HAHHUSA

Kon YMmennst 3HaHud
IIK, OK




OK 01.;  ucnonp3oBaTh Ha MPAKTUKE METO/IbI~ CYIIIHOCTb, XapAKTEPHBIE YEPTHI U UCTOPUS PAZBUTHS

OK 03.; [u1aHMpoBaHMS U OpraHU3aLUU MEHEIPKMEHTA;

OK 04.; paboTbl mopa3aeieHus; — METO/Ibl IUNIAHUPOBAHUS U OpPraHu3aluy paboThl
OK 05.;  ananu3upoBaTh OpraHU3ALMOHHbIE [10/Ipa3/ICICHUS;

OK 06. [cTpyKTypbl yripaBlIeHHUS; — IPUHLHUIIBI IOCTPOEHHUS OPraHU3allMOHHON

— IPOBOJUTH pabOTy IO MOTHBALIUK |CTPYKTYPHI YIIPABICHUS;
TPYAOBOH NEeSTEIHLHOCTH MIEPCOHANA; — OCHOBBI (POPMHPOBAHUS MOTHBAIIMOHHOH ITOJIUTHKH
— IPHUMEHSTH B IPO(ecCuOHaAIIbHON (OpraHu3aliy;

NEATEIbHOCTH IIPUEMBI JICJIOBOIO U [~ BHEIIHSSA M BHYTPEHHSS CpeJla OpraHU3aliK; [IUKIT
YTIPaBJICHYECKOTO OOIICHNUS; MEHEDKMEHTA;
— IpUHUAMATD S PEKTHBHBIC — IPOLECC IPUHATHUSA U PEATN3ALUH YIIPABICHYECKUX
[pEeLIEHUs, UCIIOJIb3Ys CHCTEMY pEeLIeHU;
METOJIOB YIIPABJICHUS; — CTHJIM YIIPABJICHHs, KOMMYHHUKAI[U! —COBPEMEHHBIE
— OpraHu30BBIBaTh pabouyee MECTO [METOJIbl U HHCTPYMEHTHI MEHEIKMEHTA;
U TPYJIOBYIO AESATENBHOCTB C — OCHOBBI OEPEXIIMBOTO MPOU3BOACTBA, TPU3HAKU
YYETOM OCHOB O€pEeXkIINBOrO KAaueCTBA TPAHCIIOPTHBIX YCIYT,
MIPOU3BO/ICTBA — MPUHIMIBI OEPEXKINBOTO IPOU3BOCTBA;

— OCHOBBI CHCTEMBI 5S 1 1eNN ee TPUMEHEHHS

TemaTnueckuil ny1aH y4eOHOM AUCHUIIIMHBI
Tema 1.1. CymHOCTh MEHEIPKMEHTA U COBPEMEHHBIE HHCTPYMEHTHI
Tema 1.2. BHenHss v BHyTpeHHSs cpella OpraHu3auy (IpernpHusITHs)
Tema 1.3. bepexxnrBoe Npou3BOJICTBO
Tema 1.4. MTHCTpYMEHTBI MEHEPKMEHTA
Tema 1.5. Cuctembl METOZOB yIIPABJICHUS
Tema 1.6. KoMMyHHUKalIMM B MEHEHKMEHTE
Tema 1.7. [Iporecc mpuHATHUS pEIICHUN
Tema 1.8. JInaepcTBO, pyKOBOJACTBO M APTHEPCTBO
Tema 1.9. YnpaBneHue nepcoHaioM

AHHOTANUA padoyeil MPOrpaMmbl Y4eOHOH TUCHMILIHHBI
CI'.07 OcHoBbI pustocopuu

1.1. MecTO 1MCHUILIMHBI B CTPYKTYpPe OCHOBHOI 00pa30oBaTeIbHON MPOrpaMMbl:

VYueOnas pucuumuimHa «OcHOBbI  dunocopuu» saBisercs o00A3aTeNbHOM YacThbiO
COLIMANIFHO-TYMaHUTAPHOTO 1IMKJIa OCHOBHOM 00Opa3oBaTeIbHON MPOrpamMMbl B COOTBETCTBUU C
®I'OC CIIO no cneuuanpHocTu. Ocoboe 3HaUEGHUE AUCLUHUIUIMHA UMEET pu (POPMHUPOBAHUH U
pazButuu OK 01.; OK 02.; OK 04.; OK 06.; OK 09.

1.2. lleab U IJIaHMPYeMbIe Pe3yJIbTAThI 0CBOCHH S THCIHUTLIUHBI:

B pamkax mporpamMmbl y4eOHOUM IUCHUIUIMHBI OOYYaOLIUMUCS OCBAMBAIOTCS YMEHHS U

3HaHUS

Kon YMenus 3HaHudA

11K, OK

OK 01.; OPUEHTUPOBATHCS B OCHOBHBIE KaTETOPHUM U TMOHATUS (uiocopui,
OK 02.; HaunOoJiee o0mux | poJib puiocopuu B )KU3HU YETOBEKa U OOLIECTBA;
OK 04.; ¢mnocopckux  mpodiaemax OCHOBBI (PMII0CO(CKOTO YUeHHs O ObITUH;

OK 06.; ObITHS, MIO3HAHUS, CYILLHOCTB IIpOLIECCa I03HAHUS;

OK 09. IIEHHOCTEH, CBOOOJBI U OCHOBBI Hay4HOM, puUIocoPpCcKoit U penuruo3Hoi

CMBICJIA )KU3HU KaK OCHOBAX KapTUH MHpa;

(bopMUpOBaHUS  KYJIbTYPHI 00 ycnoBusiX (popMHUPOBaHUS JIUYHOCTH, CBOOOIE
rpaxJaHMHa W Oyayliero U OTBETCTBEHHOCTH 3a COXpPaHEHHE KHU3HH,
CIEIMAINCTA; KYJIBTYPbI, OKpYKAIOLIEN Cpempl;

BBICTpauBaTh OOILIEHME HAa | O COLMAJIBHBIX W JITHYECKHX Hpobiemax,
OCHOBE O0IEYeIOBEYECKUX CBA3aHHBIX C PpAa3BUTHEM M HCIIOJIB30BAHHEM




LIEHHOCTEH. JOCTHKCHUM HAYKH, TEXHUKHU U TEXHOJIOTUH.

TemaTnueckuii MJIaH y4eOHOM AU CHUNIIHHbBI
Paznen 1. [Ipeamer ¢punocodun u ee uctTopus
Tema 1.1 OcHOBHBIE TOHATHUS U IpeaMET (uocodhuu
Tema 1.2 ®unocodus JpeBHero mupa u cpeHeBeKoBas hunocodus
Tewma 1.3 ®unocodus Bospoxaenus u HoBoro Bpemenu
Tema 1.4 CoBpemennas dumocopus
Paznmen 2. CtpykTypa U OCHOBHBIC HarpaByieHUus (GUiIocopuu
Tema 2.1 Metoas! ¢punocodun u ee BHyTpeHHEE CTPOCHUE
Tema 2.2 Yuenue o ObITUH U TEOPUSI TIO3HAHUS
Tema 2.3 Dtuka u counanbHas puiocodus
Tewma 2.4 Mecto ¢unocodpuu B TyXOBHOU KyJIbTYpe U €€ 3HAUCHUE

OobmenpodeccuoHATbHBIN UK
AHHOTanus padouyeil NporpaMMbl y4eOHOM AUCHMIIIMHBI
OI1.01 CepBucHasi 1eATEJILHOCTh B TYPU3Me H FOCTENPUHUMCTBE

1.1. MecTO AMCUMILIMHBI B CTPYKTYpPe OCHOBHOH 00pa30BaTe/JIbHOM NPOrPaMMBbI:

VYuebnas aucuuuinHa «CepBUCHAs JAEATEIBHOCTh B TYypU3ME W TOCTETIPUHMCTBE)
SIBJISIETCSL 00s3aTEIbHON YacThiO 0OIMIENpoeCCHOHAIBHOTO ITUKIIAa OCHOBHON 00pa30BaTEIbHOM
nporpammbl B cootBeTcTBUU ¢ PI'OC CIIO no cnenmanbrocT. Ocoboe 3HAUCHUE TUCITUTIIINHA
umeet npu popmupoBannu u pazsutun OK 01-02, OK 04-05, OK-09

1.2. Ileab ¥ IJIaHMPYeMble pPe3yJIbTAThl 0CBOCHH S TUCHUTIIUHBI:

B pamkax nporpamMmbl yueOHON AUCHUIUIMHBI 00YYaroIIUMHCS OCBAaUBAIOTCS YMEHUS U

3HAHUS
Kon VYMmenus 3Hanug
I1K, OK
OK 01-02, | mpoBOauTh MOUCK B Pa3IMYHBIX TIOUCKOBBIX | UCTOPUM | TEOpUU B cdepe
OK 04-05, [cucremax; Typu3Ma U TOCTCTIPUHUMCTBA,
OK 09 WCIIOJIb30BaTh PA3IMYHbIE BUIBI YYEOHBIX | KiIacCH(pHUKAIIUMA yCIIyT
W3/1aHui; U CepBHCA;
MPUMEHSITh METOAMKH CaMOCTOSITENIbHOM | METOJOB MOHMTOPHMHIA pBhIHKA
paboThl C yueTOM OCOOCHHOCTEH H3ydaeMOu |yCiyrT;
JUCIUIUINHBI; paBUII o0cIyKHBaHUS
OTHCHIBAaTh METOAbl MOHUTOPUHTA PBIHKA |IOTpeOUTENeH yCIyr.
yclyr;
BOCITPOM3BOIUTH IMpaBHJIa OOCITY>KHBAHUS
noTpeduTene yciyr

TemaTnueckuii JIaH y4eOHOM AUCHUNIIMHBI
Pazgen 1. TeopeTtnueckue 0CHOBBI CEPBUCHOM AESTENBHOCTH
Tewma 1.1. OcHOBBI TEOpUU YCITYT
Tema 1.2. CymiHOCTB cHCTEMBI cEpBHUCA
Pazgen 2. Opranusanusi CEpBUCHOM €ATENbHOCTH
Tema 2.1. IIpenocraBieHre OCHOBHBIX BUJOB ycIyr. @OpMBI, METOJIbI, TMpaBUia 0OCTyKUBAHUS
noTpebuTeneit. KauecTBo CepBUCHBIX yCIYT.
Tewma 2.2. OcyuiecTBieHue yciayr



AHHOTauMs padoyeil nporpaMMsbl y4eOHOI TUCHHITUHBI

OIL.02 IIpexnpuHUMATEILCKASI IeATEILHOCTH B c(hepe TYpU3Ma U TOCTHHUYHOTO
oM3Heca

1.1. MecTO THCHUILTHHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/IbHON MPOrpaMMBbl:

VYuebnas nuctmmnHa «lIpeanpuHumarensbckas AEATENBHOCTh B cdepe TypusMa Hu

TOCTHHUYHOTO OM3HEcCa» SBISETCS 00s3aTeNbHOM YacThiO 0O0HIenpodeccuoHaIbHOTO IUKIIA
OCHOBHO# o0Opa3zoBarenbHOU mporpamMMbl B cooTBeTcTBUH ¢ ®I'OC CIIO mo crnenuanbHOCTH.
Oco0boe 3HaueHHe TUCHHUIUIMHA uMeeT rnpu GopmupoBanuu U pazsutun OK 01, OK 03-05, 09.

1.2. Hesapb ¥ UIaHUPYyeMble Pe3yJIbTATbI OCBOCHUS M CHUIIJIMHbI:
B pamkax nporpaMmbl y4eOHOM TUCHUTUIMHBI 00Y4YaIOMMMHCS OCBAMBAIOTCS YMEHUS U

3HaHUS
Kon YmMenus 3HaHus
I1K, OK
OK 01 | pacmno3naBath 3a1aqy W/WIM | aKTyaJlbHbI ~ TpOo(ecCHOHANBHBIA U
OK 03- | mpobnemy B NpopeCcCHOHATHPHOM W/WJIM | COIMAIBHBI  KOHTEKCT, B  KOTOPOM
05 COIIMATBHOM KOHTEKCTE; NPUXOINUTCS PabOTATh U JKUTH;
OK 09 aHAJIM3UPOBATh 337a4y W/WUIM NpoOJeMy U | OCHOBHBIE HCTOYHUKM HH(popManuu u

BBIJICTISATH €€ COCTaBHbIE YaCTH;
MPaBUJIBHO BBISBIATH U 3PPEKTUBHO
HCKaTh HH(MOPMAIHIO, HEOOXOUMYIO JIJISt
pelIeHus 3a1a4u U/ Ui poOIeMBbl;
COCTaBJIATH IJIaH JICHCTBUS,

OTIPEJIeNIUTh HEOOXOAUMBIE PECYPCHI;
BJIAJIETh AKTyaJIbHBIMU METOJAMU PabOThI
B INPO(ECCHOHANBHON M  CMEXHBIX
chepax;

peanu3oBaTh COCTABJICHHBIN IUIAH;
OLICHUBATh PE3y/lbTaT M MOCIEACTBUS
CBOMX JICHCTBUM;

OIpeNeNATh aKTyaJlbHOCTh HOPMATHUBHO-
IIPaBOBOM JJOKYMEHTALMH B
po(hecCUOHABHON 1eATEIbHOCTH;

BBICTPanBaTh TPAeKTOPHUH
po(ecCHOHATIBHOTO U JTUYHOCTHOTO
pa3BUTHS;

OpraHM30BBIBaTh PabOTy KOJJIEKTHBA U
KOMaH/IbI;

B3aHMMOJICICTBOBATh C  KOJUIETaMHM,
PYKOBOJICTBOM, KITHCHTAMH;

M3J1arath CBOH MBICITH Ha
rOCY/IapCTBCHHOM SI3BIKE;

0QOPMIISTH JOKYMEHTBI

MPUMEHATh Ha TPAaKTUKE TIPABOBBIC WU
HOPMATHBHBIC JOKYMEHTBI B KOHTEKCTE
CBOUX PO (eCCHOHATBHBIX
00513aHHOCTEH;

COCTaBJIATh JOTOBOPHYIO JOKYMEHTAITUIO
B COOTBETCTBHHCO CBOUMU
podecCHOHATLHBIMU (QYHKITUSIMH,

WCIIOJIb30BATh X035MCTBEHHO-
SKOHOMHUYECKUE MOJIOKEHU S
npodeccHoHAbHON  TOKyMEHTAIUH,
periaMeHTUupyrouen JIESITETbHOCTh

pPeCyYpCHI IS pelIeH s 3a/1a49 ¥ TPoOJIeM B
poEeCCHOHAIBHOM H/WJIH  COIUATLHOM
KOHTEKCTE;

ITOPUTMBI pa3pabOTKU OW3HEC-HIeH U
Ou3HEeC-IIJIaHa;

CTPYKTypa TUTaHa T PEeIICHUS 3a]1a9;
MOPAIOK  OLIEHKHM  WHBECTUIMOHHOM
MPUBJIEKATEILHOCTH pa3paboTaHHBIX
Ou3HeC-uaeH;

CoJIep)KaHHUE aKTyaJlbHOM HOpPMAaTUBHO-
MPaBOBOM JOKYMEHTALIUH;

COBpEMEHHasl Hay4YHasl u
npodeccuoHanbHas TEPMUHOJIOTHS;

BO3MOKHBIE TPaeKTOPHHU
npodeccuoHanbHOTO  Pa3BUTHUSA u
camoo0pa3oBaHus;

IICHUXOJIOTHUA KOJIJICKTHBA  IICUXOJIOTHA
JIMYHOCTH,

OCHOBBI HpOGKTHOﬁ ACATCIIBbHOCTH,
0COOEHHOCTH COLIMaJIBHOT'O M
KYJIbTYPHOT'OKOHTCKCTA,

[mpaBujia Od)OpMHeHI/IH JOKYMCHTOB,;
X031 CTBEHHO-9KOHOMHYECKHE OCHOBEI

HOPMaTHUBHOTO peryiaMpoBaHus
TOCTUHUYHOTIO JEJa;

coJiepKaHHe npodeccuoHanbHON
JOKyMEHTAllUH, OIIpeeNAoNIEe
SKOHOMHMKY U  OyXrajaTrepckuil  yuer

TOCTUHUYHOT'O IMPECANIPUATHS,
XapaKTCPUCTUKY JOKYMCHTAJIbHOT'O
Oq)OpMJ'IeHI/I}I JAOTOBOPHBIX OTHOIIICHUN B
TOCTUHHUILIE, MCCTO U PpPOJIb B OTHUX
OTHOIICHUAX TCXHHUYCCKHUX paGOTHI/IKOBI/I
CIICIUaJInMCTOB,
OCHOBEI
JACATCIIBHOCTH,

peIPUHUMATENCKON




paboOTHUKOB
HCIICIHAINCTOB;
BBISIBISATH JJOCTOMHCTBA M HEJOCTATKH
KOMMEPUYECKON UIEH;

TCXHUYCCKUX

Hp C3CHTOBATh nacu
OTKpLITI/I?I
COOCTBEHHOTO nena B

podecCHOHATBHON TSI TETLHOCTH;
0pOPMITSITH Ou3Hec-TIIaH
pacCuUuThbIBaThL pPasMEpbl BBIILJIAT 110
IMPOUCHTHBIM CTaBKaM KPCAWTOBAHUA
IJIaHUPOBATh HOTpe6HOCTI/I B
MaTepHATBHBIX pecypcax U
MIEPCOHANIECITYKOBI; OTNpPECNATh
YUCJIICHHOCTH n

(hyHKIIMOHATIbHBIE
0053aHHOCTH COTPY/AHUKOB, B
COOTBETCTBHUU c

OCOOCHHOCTSIMU CETMEHTAI[UH TOCTEH
" YCTaHOBJICHHBIMU HOPMaTHBaMH
IJIaHUPOBATh HOTpe6HOCTI/I B
MaTepHATBHBIX pecypcax
MIEPCOHANECITYKOBI; OTMPECNIATh
YHCICHHOCTh U

(hyHKIIMOHAIILHBIS
00513aHHOCTHCOTPYTHUKOB, B
COOTBETCTBUU c

0COOEHHOCTSIMH CErMEHTAIMH TOCTEMN
Y YCTaHOBJICHHBIMU HOPMaTHBAMM
IUIAHUPOBATH OTPEOHOCTH B
MaTepHAIBHBIX pecypcax
MIEPCOHAJIC CITY)KOBI,
OTIPEICIIATh YUCJIEHHOCTh

U (PYHKIIMOHAIbHBIC

00s3aHHOCTH

COTPYIIHUKOB, B  COOTBETCTBHH C
0COOEHHOCTSIMH CETMEHTAIMH TOCTEH
WYCTaHOBJICHHBIMU HOpMAaTHBaMHU
IUIAHKUPOBATh MOTPEOHOCTH

CITYKOBI
OpOHUpPOBaHUS  H PO Ik B
MaTepHalbHBIX pecypcax u
nepcoHase; nIaHupoBaTh

U TPOTHO3UPOBATH
MIPOJIAXKH.

OCHOBBI (P MHAHCOBOW TPAMOTHOCTH;
npaBmiia pa3paboTK OM3HEC-TUTAHOB;
MOPSJIOK BBICTPAMBAHHUSI IPE3CHTAINH;
KpEeIUTHBIC 0AHKOBCKHE MPOTYKTHI;
METOJIbl TUIAHUPOBAHUS Tpyda pPabOTHUKOB
CIIY’KOBI TIpUeMa M pa3MeIleHus; CTPYKTypyH
MECTO CIYXKObI TIpueMa ¥ pa3MelleHus B
cucreme yIIpaBICHHUS TOCTUHUYHBIM
PEIPHUITHEM;
MPUHIIAITEI B3aUMOJCUCTBHSI CITYXKOBI TIprieMa
U pa3MemeHuss ¢  JAPYrUMH OTIEeJIaMu
TOCTUHUIIBI,
METOJIKA OMpPEICTICHHS

noTpeOHOCTEH CITyKObI

npueMa W pa3MelieHus B
MaTepHAbHBIX pecypcax U MepcoHae;
METOJIbI IUIAHUPOBAHUS TpyJa PaOOTHHKOB
CITYOBbI TUTAHMUS;
CTPYKTYPy W MECTO CIYKXObl THMTaHUS B

CHCTEME yIpaBJICHUS TOCTUHHUYHBIM
MPEANPUATHEM;
MPUHIIAIIEI  B3aUMOJCHCTBUSA  CITY)KOBI

MMUTaHUuA C APYIr'uMH OTACTIAaMH 'OCTUHHIEI,
METOJMKA OMNpPEICICHHUs TMOTPeOHOCTEH
CIIY)KOBI MHTaHWSIT B  MaTepPHAJIbHBIX
pecypcax u nepcoHae;

METOJbl TUIAHUPOBAHHUS TpyAa pPaOOTHUKOB
CIIyXOBbl OOCTYXWUBAaHHS M OKCIUTyaTallluH
HOMEpPHOTO (OH/IA;

CTPYKTYPY U MECTO CIIY’KOBI OOCITyKHBaHHS A
IKCIUTyaTallil HOMEPHOTO (OHJAa B CHCTEME
yIIpaBJICHUS] TOCTUHUYHBIM MTPEIIPUSTHEM,
NPUHIUIBL  B3aUMOJCUCTBUS  CITYXKOBI
00CITy’>)KNBaHUS ¥ SKCIUTyaTalliil HOMEPHOTO
GoHIa ¢ APYrUMHU OTJEIIaMH TOCTUHHIIBI,
METOJMKA OMpPEICICHHUS IMOTPEOHOCTEH
CIIY’)KOBI OOCITY)KHBaHHSI U DKCILTyaTalluu
HOMEpHOTO (oHIa B  MaTepUabHBIX
pecypcax u IepcoHae;

CTPYKTYpa B MECTO CITY>KObl OPOHUPOBAHHSH
NpoJaX B CUCTEME YIIPaBJICHUS
TOCTUHUYHBIM MPEANPHUITHEM, B3AUMOCBSI3bC

JIPYTUMH TOAPA3EIICHUSIMU TOCTUHUIIBL
PBIHOK TOCTUHUYHBIX YCIYT U COBPEMEHHBIE
TEHJCHIIUU Pa3BUTHUSI TOCTUHHYHOTO PHIHKA,
BUJbl KaHAIOB COBITA TOCTHHHYHOTO
MPOIYKTA.

TemaTnueckuii JIaH y4eOHOM AU CHUNIITHHbBI

Paznen 1. BBeneHnue B 1UCHUILTUHY
Tema 1.1. Beenenue

Pa3nen 2. OcHOBBI NpeANPUHUMATENBCKOTO U TPAXKIAHCKOTO IIpaBa
Tema 2.1. IIpaBoBo€ perynupoBaHue NpeAIPUHUMATENBCKON AEITEIbHOCTH




Tema 2.2. FOpuanueckue n1ua 1 MHAWBUyalbHbIE IIPEAIIPUHUMATEIN

Tema 2.3. Cnenku, npeacTaBUTENbCTBO, CPOKU

Tema 2.4. O0s13aTEIBCTBEHHOE TIPABO

Tema 2.5. [IpaBoBoe perynupoBanue cepsl Typu3Ma U TOCTEIPUUMCTBA

Paznen 3. TpynoBoe npaso

Tema 3.1. IlpaBoBoe perymupoBaHHE 3aHATOCTH M TpynoycrpoiictBa B Poccuiickoit
®denepauun

Tema 3.2. TpynoBoii 1oroBop

Tema 3.3. PaGouee BpeMs 1 BpeMsi OTAbIXa

Tema 3.4. 3apaboTHas 1ara B OTBETCTBEHHOCTh 3a HApyHOICHHE TPYIOBOTO
3aKOHOJIATEIBCTBA

Pa3znen 4. AnMuHHCTpaTUBHOE TIPaBO

Tema 4.1. AAMUHUCTpATHBHBIE TPABOHAPYIICHUS U aIMUHUCTPATUBHAS OTBETCTBEHHOCTh

Tema 4.2. Hopmbl 3amiuMThl HapyIIEHHbIX NpaB U CYACOHBIM MOPSAOK pa3perieHHs
aJIMUHUCTPATHUBHBIX CIIOPOB

Pazgen 5. JlokymenTanmonHoe odecniedeHne npodeccuoHanbHOM AeSITeIbHOCTH

Tema 5.1. Jlenonpou3BOACTBO HOOIIHE HOPMBI 0(DOPMIICHHS TOKYMEHTOB

Tema 5.2. OcHOBHBIE BU/bI YIIPABIEHYECKUX JOKYMEHTOB

Tema 5.3. Opranuzaius pabOThI C TOKYMEHTaMU

AHHOTaNusA padoyeil NPOrpaMmbl y4eOHON AUCHUILIHHBI
OI1.03 [IpaBoBO€ M JOKYMEHTALIMOHHOE 00ecIeYeHHe B TYpU3Me H IrOCTEeNPUUMCTBe

1.1. MecTO IMCHUILIAHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/IbHOM IPOIPAMMBI:

VYueOnas nucruruinHa «l[IpaBoBoe M JOKyMEHTallMOHHOE OOecredeHrue B TypU3Me U
TOCTCTIPUUMCTBE»  SIBJISIETCS  00s13aTE€ILHON  YacThio  0O0mIEpOEeCcCHOHANBHOTO  ITUKIIA
OCHOBHOM oOpa3oBarenbHOM nporpamMbl B cootBeTcTBUU ¢ @T'OC CIIO nmo cnenuaabHOCTH.
Oco6oe 3HaYeHNE TUCIMIUIMHA uMeeT Tipu popmupoBannu u pazsutuu OK 01-02, OK 04-05,
OK-09.

1.2. llesib U IUIAHWPYeMbIe Pe3yJIbTATHI 0CBOEHUS AUCIHUIIJIMHbI:

B pamkax nporpamMmbl y4eOHOM TUCHUIUIMHBI 00YYarOIIUMHCS OCBAaUBAIOTCS YMEHUS U

3HAHUA
Kon YMmenu 3HaHu
IIK, OK I s
OK 01- | mpuMeHSTH TPaBOBBIE HOPMBI OCHOBHBIE 3aKOHOIATEIbHbIE aKTBl H
02 BIpO(HecCHOHATBLHOMN Ipyrue HOPMATUBHbIE  JTIOKYMEHTHI,
OK 04- | meATenbHOCTH IPUMEHSATH HOPMBI perynupymoiue MIPaBOOTHOIIECHUS
05 TPYAOBOIO MpaBa Mpu chepbl Typu3Ma U TOCTENPHUHMCTBA B
OK 09 | B3aumoueiicTBUA C IIOJYUHEHHBIM Poccuiickoit ®denepanu  MPABOBOE
MePCOHAJIOM; perynupoBaHue MapTHEPCKUX
0hOpMIIATH JOKYMEHTAIIMIO | OTHOIICHH B TypuU3Me€ TOCTHHHYHOM
B COOTBETCTBHHM C | Ou3Hece
TpeOOBaHUSMU TOCY/IapCTBEHHBIX | IpaBa M OOS3aHHOCTH PabOTHUKOB
CTaH/IapTOB 51 JIPYTUX Bcepe npodeccuoHambHOM
HOPMAaTHUBHBIETOKYMEHTHI, JEeSITeIbHOCTH MpaBa U 00sS3aHHOCTH
pPETYIUPYIOIINE  TPaBOOTHOIICHUS paboTHUKOB B cdepe
TOCTHHUYHOM JIeATEIIbHOCTH B | mpodeccroHaNbHOM 1eSATeTbHOCTH
Poccuiickoit denepanun oOmue TpeOOBaHUs K
OpraHu30BBIBATHOOPMIICHHE JOKYMEHTAIIUOHHOMY 00eCITeUYeHHIO
JOKYMEHTAIIMU, COCTABIIEHWE, y4eT W | YIpPaBIEHUS B TypU3ME U HHIYCTPHUH
XpaHEHUE OTYETHBIX JTAaHHBIX TOCTETIPUUMCTBA CTaHAAPTHI,
HOPMBI 51 MpaBuIIa BEICHHUS




‘ ‘ JOKYMEHTaluU

TemaTnueckuii JIaH y4eOHOM AU CHUIINH

Pa3nen 1. BBenenue B iucuuIuiuey

Tema 1.1. Beenenue

Pa3nen 2. OcHOBBI NpeANPUHUMATENBCKOTO U IPAXIaHCKOTO IIpaBa

Tema 2.1.IIpaBoBoe peryaupoBaHue MpeapUHUMATEIbCKON e TEIIbHOCTH

Tema 2.2. IOpuauueckue auna U MHAUBUAYaIbHbIE IPEANPUHUMATENN

Tema 2.3. Cnenku, NpeacTaBUTEIbCTBO, CPOKH

Tema 2.4. O0s3aTeNBCTBEHHOE TTPABO

Tema 2.5. [IpaBoBoe perynmupoBanue cepsl Typu3Ma U rocTEPHIMCTBA

Paznen 3. TpynoBoe npaso

Tema 3.1. [IpaBoBoe peryaupoBaHue 3aHATOCTH U TpynoycTpoiictBa B Poccuiickoit
denepanun

Tema 3.2. TpymnoBoii 1oroBop

Tema 3.3. PaGouee Bpems 1 Bpems OTAbIXa

Tema 3.4. 3apaboTHas miiaTa B OTBETCTBEHHOCTD 32 HapyIIEHHUE TPYAOBOIO 3aKOHOJATEIbCTBA
Paznen 4. AAMUHUCTpATHBHOE MPABO

Tema 4.1. ATMUHHCTpAaTUBHBIC TPAaBOHAPYIIEHUS U aJMUHUCTPATUBHAS OTBETCTBEHHOCTh
Tema 4.2. HopMbl 3a1iUThl HApyIIEHHBIX IPAaB U Cy/1€OHBINA MOPSAIOK pa3pelIeHUs
aJIMMHHUCTPATUBHBIX CIIOPOB

Paznen 5. JlokymeHTanmoHHoe o0ecnieueHre npopeccuoHaIbHOM 1eATeIbHOCTH

Tema 5.1. [lenonpousBoacTBO HoOUME  HOPMBI 0GOPMIIEHHS TIOKYMEHTOB

Tema 5.2. OcHOBHBIE BUBI YIIPABIEHYECKUX JOKYMEHTOB

Tema 5.3. Opranuzaiust paboThI ¢ TOKYMEHTaMHU

AHHOTANUA padoyeil MPOrpaMmbl Y4eOHOH TUCHUILIHHbI
OI1.04 MeHe:KMEHT B TYPpU3Me M FOCTENPUUMCTBE

1.1. MecTo AUCHUIJIMHBI B CTPYKTYpPe 00pa3oBaTeIbHOM MPOrpaMMabl:

VYyebnas nucuuruimHa « MEHEDKMEHT B TYPU3ME U TOCTEITPHUUMCTBE» SIBJISICTCS 00s13a-
TEILHOM 4YacThio oO0menpodeccuoHaaIbHOTO IMKIa 00pa3oBaTEIbHOM MPOTrpaMMbl B
cootBercTBUrC PI'OC CIIO no cnenuansHocTH. OCc000€ 3HAYCHHUE NUCIUILINHA UMEET TIPH
dhopmupoBanuu u pazsutun OK 01, OK 03-05, OK 09.

1.2.1leab ¥ IJIAHUPYEeMbIe Pe3yJIbTAThHI 0CBOCHUSI U CHUTIIHHBI:
B pamkax nmporpaMMbl y4eOHOM TUCIUATIIMHBI 00Y4YaIONIUMHCS OCBAaUBAIOTCS YMEHUS U

3HAHUSA
Kong YMmenusa 3HaHUS
I1IK, OK
OK 01- | [Ipumensts B mnpodeccuoHanbHol | CyIIHOCTD u XapakTepHbIe YEPTHI
02 NEeSITeNIbHOCTH METOJIbl, CPEACTBA U | COBPEMEHHOTO MEHEIKMEHTA;
OK 04- | mpuembl MEHE)KMEHTa, JEJIOBOTO U | BHEIIHIOKO u BHYTPEHHIOIO cpeny
05 yIPaBIECHUYECKOT'O OOIIEHUS; OpraHu3aluy; UKI MEHEIKMEHTA; MPOLecC
OK 09 | ¢opmupoBath OpraHU3allMOHHbIE | U METOAUKY TMpPHUHATHA M pealu3aluuu
CTPYKTYpPBI YIPABJICHUS; YIPABIEHUECKUX PELICHUN;
YUUTBIBaTh 0COOEHHOCTHU GyHKIMM ~ MEHEKMEHTa:  OpraHu3alluIo,
MEHEKMEHTA B TypU3ME U MJIaHUPOBAaHUE, MOTHUBALMIO M KOHTPOJIb
TOCTENPUUMCTBE JEeSTeIbHOCTH SKOHOMHYECKOTO CyOheKTa;

CUCTCMY MCTOJOB YIIPABJICHUSA ;

U yIpaBJeH4YecKoe OOIIeHuE;

TOCTCIIPUUMCTBC

CTWJIN yHPaBJICHUA, KOMMYHUKAIUH, ICJIOBOC

0COOEHHOCTH MCHC/PKMCHTa B TYpPU3MC U




TemaTnueckuii MJIaH y4eO0HOM AW CHUNIIHHbBI

Pa3nen 1. Beenenue B nucuuIuiuey

Tema 1. OcoGeHHOCTH TypU3Ma U TOCTEIPUUMCTBA KaK 0OBEKTa yIpaBJICHUS

Tema 2. Cuctema 1 CTpyKTypa yIpaBJI€HHUs TYPU3MOM U TOCTENPUUMCTBOM

Tema 3. @yHKIMY, IPUHIUIIBI U METObI MEHEPKMEHTA B TYPU3ME U TOCTEIIPUUMCTBE
Tema 4. DhhexTHBHOCTH MEHEPKMEHTA TYpU3Ma U TOCTEIIPUUMCTBA

AHHOTaNus padoyeil NPporpaMmbl y4eOHOH JUCHUTITIHHBI
OI1.05 UudopManinoHHO-KOMMYHUKALIMOHHbIE TEXHOJIOTHH B TYpU3Me U FOCTENPUUMCTBE

1.1.MecTo TMCUMIJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI IPOrpaMMbI:

VYuebnas muctuminHa «MH(MDOPMAIMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTUH B TYpU3ME H
TOCTENIPUMMCTBE)»  SIBISIETCA  OOSA3aTEJIBHOM  4YacThl0  OOLIENPO(ECCHOHANBHOTO  LUKIA
oOpazoBatenbHOi mporpaMMbl B cootBercTBUM ¢ PI'OC CIIO mo cnenmambHOcTU. Ocoboe
3HaYeHHUE NUCUUIUIMHA uMeeT npu ¢popmupoBanuu 1 pazsurun OK 01-03, OK 09
1.2 ey U IUIaHUPYeEMBbIe Pe3yJbTAThl 0CBOCHHUS AUCHUIIUHBI:

B pamMkax nporpaMmbl y4eOHOM JUCIUTUIMHBI 00yJarOIIMMUCS OCBAMBAIOTCS YMEHHSI U 3HAHUS

Kon YmMenus 3HaHus
ITK, OK
OK 01- | monp30BaThCS COBPEMEHHBIMU CPEJI- | OCHOBHBIX  TOHSATHA  ABTOMATH3HPO-
02 CTBAMH CBSI3H U OPTTEXHUKOM; BaHHOU 00paboTKu MHGPOpPMAIHH; O0OIIEro

OK 03 | oOpaba- THIBaTh TEKCTOBYIO H cocTaBa M CTPYKTYpPBl TEpPCO- HAIBHBIX

OK 09 | Ttabnuunyro uH- hopMaImio; KOMIIBIOTEPOB M BBIYHCIIM-  TEJbHBIX|
HCIO0JIb30BaTh TEXHOJIOTHH cOopa, CHUCTEM;
pa3- MellleHus, XpaHEeHHUs], 0a30BBIX  CHCTEMHBIX  HPOTPAMMHBIX
HaKOTUICHHUsI, TIpe- 00pa30BaHUs U MPOJYKTOB B 00JlacTh  MPOQeCcCHo-
nepenavyu JaHHBIX B HaAJIBHOM JIeATENBHOCTH; COCTaBa, (DyHKIIHI
poQeccuoHaIbHO OPUEHTUPOBAHHBIX | U BO3MOKHOCTEHN WCIIOJIb30BaHNUS
MH(OPMALIMOHHBIX CHCTEMAX; UH(GOPMAITMOHHBIX u
HCII0JIb30BAaTh B TEJIEKOMMYHUKAIIMOHHBIX TEXHOJOTUH B
npodeccruoHaIbHON JESITENIbHOCTH | TPO(heCcCHOHATbHOM NeSITeNIbHOCTH;
pa3- JUYHbIE BHUJBl MPOTPAMMHOIO | METOJOB U CpeAcTB cOopa, 00paboTKH,
obecre- YEeHUS, OPUMEHATDH | XpaHEHUsl, TMepeJaud U  HAKOIUICHHUS
KOMITbIOTEpPHBIE u | uHdopMaLuu;
TEJIEeKOMMYHUKAIIMOHHBIE  CPEICTBA; | OCHOBHBIX  METOJOB U T[pPHEMOB
obecrnieunBaTh HHPOPMAIIMOHHYIO 6€3- | obecriedeHust THPOPMaIMOHHOM
OTIACHOCTh; IPUMEHSTh AHTUBUPYCHBIE | OE30TIACHOCTH
CpeaCTBa 3alluThl WH(OpMaLUU; OCy-
IIECTBJIATh  TMOHWCK  HEOOXOAUMOM
nHpopMauu

TemaTnueckuii JIaH y4eO0HOM U CHUTIITHHbBI
Paznen 1. BBenenue B yueOHYIO AUCHUIIIUHY
Tema 1.1. Beenenue
Paznen 2. O6mwmii cocraB u crpykrypa I1K. IIporpammuoe oGecnieuenue I1K.
Tema 2.1. Ycrpoiicto IIK. ITporpammuoe obecnieuenue I1K. Knaccuduxanus nporpaMMHOTO
obecrieueHusl.
Tema 2.2. OnepanioHHBIE CUCTEMBI, BU/bI OTIEPALIMOHHBIX CUCTEM U X OCHOBHBIE
XapaKTePUCTUKU, U PYHKIHH
Tema 2.3. UnpopmanoHHbIe 1 KOMMYHUKAIIMOHHbBIE TEXHOJIOTUU



Paznen 3. ba3oBble cucTteMHbIE NPOrpaMMHBIE MPOAYKTHl M MAKETHl MPUKIATHBIX IPOrpaMM B

obnactu nmpodeccuoHAIBHON e TEITbHOCTH

Tema 3.1. TexHomnorust 06pabOTKH TEKCTOBOM HH(OpMAIU
Tema 3.2. Texnonorust 06paboTku rpadudeckoil nuHbopmMamu

Tema 3.3. KomnbroTepHbI€ pe3eHTAUU

Tema 3.4. Texnonoruu 00pabOTKN YUCIOBOW HHPOPMALIUHU B TPO(HECCHOHATBHON AEATEIbHOCTH
Tema 3.5. [1akeTsl mpUKIaTHBIX IPOTPaMM B 001aCTH MPO(eCcCHOHATBHON NesITeTbHOCTH

Pazmen 4. BO3MOXHOCTH HCHOJB30BaHUS WHGOPMAIMOHHBIX U  TEIEKOMMYHUKAIIHOHHBIX
TEXHOJIOTUH B MPO(HECCHOHAIFHON AEATEIILHOCTH B WH(OPMAIMOHHAST O€30MTaCHOCTh

Tema 4.1. KomnsrorepHsle cetu, ceTb MIHTEpHET

Tema 4.2. OcHOBBI HH(MOPMAIIMOHHON U TEXHHYECKOH KOMIBIOTEPHON 0€30MaCHOCTH

AHHOTanus padouyeil NporpaMMbl y4eOHOM AUCHMIIIMHBI
OI1.06 DxoHoMuKka ¥ OyXraJTepckuil y4eT NpeANPUATHI Typu3Ma U TOCTHHUYHOIO

aeJjaa

1.1. MecTO AMCHUILINHBI B CTPYKTYpe OCHOBHOM 00pa3oBaTe/IbHOM NPOrpaMMBbl:

VYyeOHas aucuUIUIMHA « DKOHOMHKA M OyXTanTepCKuil ydeT NpenpuaTuil Typusma u
TOCTHHUYHOTO JIeJIa» SBJSIETCS 00S3aTebHOM YacThio 0OmenpodeCCHOHAIBHOTO ITHUKIIA
OCHOBHOM oOpazoBarenbHOM nporpaMmbl B cooTBeTcTBUU ¢ @T'OC CIIO nmo crnenuaibHOCTH.
Oco6oe 3HaueHNe TUCIUTUIMHA HMeeT pu GopmupoBanmnu u pazsutuu OK 01-05, OK 09

1.2. llesib 1 IJIAHUPYEMbIe Pe3yJIbTAThbl 0CBOEHUSI TN CHMUIIUHBI:

B pamkax mporpaMmbl y4eOHOH NUCIMILIHHBI 00yYarOIIUMUCS OCBAaUBAIOTCS YMEHUS U

3HAHUS
Kon VYMmenu 3Hanug
I1K, OK s
OK 01- | ompenenarb MOTPEOHOCTH  CAYXKOBI | BHJBI, (DOPMBI, 3Tallbl, METOJBI OMPEACICHUS
05 npuemMa U pa3MeIeHus B | W IUTAaHUPOBAHHMS noTpeOHOCTEH B

OK 09 | marepuasbHBIX pecypcax M IEepcoHalie | MaTepuaIbHBIX pecypcax U MepcoHae
Y OCYILIECTBIISITh IUTAHUPOBAHUE | JEATEIbHOCTU CTPYKTYPHOTO TOApa3ICIeHUs
notpeGHOCTEN CTPYKTYPHOTO | MPEINpUATUS TPU3Ma U FOCTEIIPUUMCTBA;
MOApa3/IeJIeHNUS; MeTO/ibl U (POPMBI OIIATHl TPyJa BUIOB. BHJIBI
IJIAaHUPOBATh Y IPOTHO3UPOBATH | U (POPMBI CTUMYJIUPOBAHUS TPY/Ia.
PO JIaXKHU; Tapu(HbIe IUIAHBI U TapU(PHYIO MOJUTUKY
BBICTPanBaTh CUCTEMY HPEIIpUITHS TypU3Ma U FOCTEIIPUIMCTBA;
CTUMYJIMPOBAHUSI PAOOTHUKOB; OCOOCHHOCTH  MpOAaX HOMepHOro (QoHaa
yIPaBISTh MaTepHUaIbHO- | U JOMOJHUTEIBHBIX YCIYT TOCTUHUIIBL;
MIPOU3BOJICTBEHHBIMHU 3aI1aCaMu; 0COOCHHOCTH PO JIAXK TypOTepaTOPCKUX
MPUMEHSITh  3HAHUE  OCOOEHHOCTEW | M TYpareHTCKHUX yCIYT;
PO JIaxK HOMEPHOTO ¢dboHma | 0cOOEHHOCTH MPOAAXK IKCKYPCUOHHBIX YCIIYT;
Y JOTIOJIHUTEIBHBIX YCIYT TOCTUHUIIBI, | OCOOGHHOCTH TPOJAX YCIYr MPEANPHUSTHS
NPUMEHSITh  3HAHHE OCOOEHHOCTEW | MUTAHUS;
PO JIaxK TYpOTepaTOPCKUX | HOMEHKIATYPy OCHOBHBIX
U TypareHTCKUX YCIIYT; U JIOTIOJTHUTENBHBIX YCIIYT;
MPUMEHATh  3HAHUE OCOOEHHOCTEW | MPUHIUIBI IUIAHUPOBAHUS TMOTPEOHOCTH B
MPOJIaXK SKCKYPCUOHHBIX YCIIYT; MepcoHane W CpeACTBaX Ha OIIaTy Tpyaa
MPUMEHSITh  3HAHUE  OCOOEHHOCTEW | MeTOoAbl U (OPMBI OIUIATHI TPyHa BUAOB. BUIBI
MPOJIAXK YCIYT MPEANPUITHS TUTAHUS;, | U (POPMBI CTUMYIUPOBAHUS TPYIa
OpUEHTHUPOBAThCSA B HOMEHKJIATYpE | MPUHIUIIBI yIIpaBJICHUS MaTepHuaIbHO-
OCHOBHBIX U JIOMIOJHUTENBHBIX YCITYT; MPOU3BOJICTBEHHBIMHU 3aMlacaMu
BBICTPanBaTh CUCTEMY NPUHIMIB  TUTAHUPOBAHUS TOTPEOHOCTH B
CTUMYJIMPOBAHUS pabOTHUKOB | MEpCOHANE U CPEACTBAX Ha OIUIaTy TpyAa




MIPEAPUATHS Typu3ma
U FOCTETIPUAMCTBA;

paccYuThIBaTh HOPMAaTUBBI
paboTHI TOPHUYHBIX;

MPUMEHATh METOJbl MaKCUMU3ALUU
JIOXOIOB;

AHAJIM3UPOBATH pe3ysbTaThl
NEeSATEIbHOCTH CTPYKTYPHBIX
MO JIpa3ICJICHUI;

IIPUMECHSATH METOIbI pacuéra

nmokasareneil 3pQGEeKTUBHOCTH PabOTHI
CTPYKTYPHBIX MTOJIpa3/ICICHUIM;
BECTHHEOOXOAUMYI0, OyXTalITePCKYIO
OTUYETHOCTH, 3aIOJIHATh  TICPBHYHBIC
JOKYMEHTBI,  COCTaBIIATh  Tpaduk
JTIOKYMEHTOO00O0POTA;

BECTH Y4€T BBIPYYKH OT  YCIVT,
OTpaxartb BBIPYUKY oT
BHEpEAIN3AIIMOHHBIX JIOXOJIOB;
pa3paboTaTh TUIaH CaMO0Opa30BaHUSI.

METO/bI ¥ (POPMBI OIIATHI TPY/AA BUIOB. BHUJBI
¥ GOPMBI CTUMYIUPOBAHUS TPYJA. HPUHIUIBI

yIpaBICHUS MaTepUaIbHO-
IIPOU3BOJICTBEHHBIMH 3aI1acaMu
COJIep’KaHUE IKCIUTYaTallMOHHOM  IIPOrpaMMBI

Y HOMEHKJIaTypy OCHOBHBIX U JIOTIOJHUTEIbHBIX
YCIIyT, OCHOBHBIE MOHSATHUSL: 3arpyska
TOCTUHULBI, CpelHsAs Li€Ha, HOMEpHOH (QOH[,
OPUHIUIBL  [IEHOOOpa30BaHUsl ¥ MOAXOIBI K
1IeHO00pa30BaHUIO

METO/1bl YIIPABJICHUS 10X0aMHU;

MeTo/ibl onpeneneHns 3¢(EeKTUBHOCTU padOThI
CTPYKTYPHBIX MOJIpa3aeICHUI

OCHOBHEBIE Oyxrajirepckue JOKYMEHTBI
n Tpe60BaHI/I$I K HUX COCTABJICHUIO B KOHTEKCTC
poeCCUOHATBHBIX 00s13aHHOCTEH

TEXHUYECKUX PAOOTHUKOB U CHCIIHATNCTOB;
BHJIBI OTYETHOCTH TIO TTPOJIaXKaM;

yUEeT ¥ TIOPSATOK BEJICHUST KACCOBBIX OIEpAIlHiA;
(GopMBI OE3HATTUIHBIX PACUETOB;

METOJMKY SKOHOMHUYECKOTO caM0ooOpa30BaHUSI.
COJIepKaHHe U CTPYKTYpY TIaHa
CaMOCTOSITEIBHOTO U3YYEHHUS OCHOB SKOHOMHUKH
U OyXTajaTepcKoro ydera MIPEIIPUSATHSI.
noKazarea NpoQPEeCcCHOHATBHOTO U JIMYHOTO
pa3BUTHS

HOPMBI W MpaBWJIa  B3aUMOJCHCTBHS  C
PYKOBOJICTBOM, KOJUIETaMH, KINEHTAMU MIPH
pEIIeHUH  XO3SHUCTBEHHO-  ASKOHOMHYECKHX
BOIIPOCOB. IPUYMHBI KOH(PIIMKTHBIX CUTYallud B
X035UCTBEHHO- (DMHAHCOBOH cepe u crocoObl
UX pa3pelieHusl.

cnenu(UKy pas3IMYHBIX  (YHKIHOHAIBHBIX—
CMBICIIOBBIX  ((DMHAHCOBBIX)  OCOOEHHOCTEH
YCTHBIX W MUCHMEHHBIX KOMMYHHKallUHd B

X03CTBEHHO-(MHAHCOBOM cdepe. cpeacTBa
Uil o0ecreyeHus: JIOTUYECKOH CBA3aHHOCTH
MUCbMEHHOU U YyCTHOU KOMMYHUKAINI
X035ICTBEHHO- (PMHAHCOBOM CO/IEepyKaHMSL.
X035ICTBEHHO-?KOHOMUYECKHE OCHOBBI
HOpPMAaTHUBHOTO peryanupoBaHUs
TOCTUHUYHOTO Jena. COJIEpKaHue
npogeccuoHaIbHON JOKYMEHTAIWH,
OTIpe/IeNSIoNnee SKOHOMUKY M OyXraiaTepcKHii
y4er TOCTHHUYHOTO IPEIIPUATHS.
XapaKTEPUCTUKY JOKYMEHTaIbHOTO
o(opMIIEHHSI IOTOBOPHBIX OTHOIICHUI B
TOCTHUHULIE, MECTO U POJIb B ATUX OTHOLLEHUAX
TEXHUYECKUX PAOOTHHUKOB U CIIEIIUAIUCTOB.

TemaTnueckuii JIaH y4eOHOM AN CHUNIITHHbBI
Paznen 1. OtpacneBbie 1 SJKOHOMUYECKHE OCOOEHHOCTHU Cephbl Typu3Ma U TOCTETIPUUMCTBA




Tema 1.1. OtpacneBbie 0cOOEHHOCTH cepbl TypuzMa

U roCTCIPpUUMCTBA

Tema 1.2. DxoHOMHUYECKHE OCHOBBI OpraHU3alUy MPEANPUATUN chepsl TypumMa u
rOCTENPUUMCTBA
Tema 1.3. DxoHOMHYECKHE OCHOBBI (DYHKIITMOHUPOBAHUS MPEeNpUATHH chepbl Typr3Ma
Y TOCTETIPUAMCTBA
Paznen 2. Pecypcel u u3nep kku npeanpusTis cepbl Typu3Ma i roCTEIIPUIMCTBA

Tema 2.1. DkOHOMUYECKHE pECYPCHI IPEITPUITHIA

roCTEPUUMCTBA
Tema 2.2. TpynoBsie pecypcbl IpeInpUsITHIA
Tema 2.3. Uznep:xku npeanpuatuii chep TypumMa u rocTeIpHIMCTBA
Paznen 3. IleHooOpa3zoBanue Ha MPeANPUATHH c(hephbl TYpU3Ma U TOCTEIPUUMCTBA
Tema 3.1. Llens! u 11eHOBas MOJIMTUKA HA NPEANPUATHHN CHEpbl Typru3Ma U rOCTENPUUMCTBA
Tema 3.2. Ilokazarenn >pPeKTUBHOCTH (PYHKIHOHUPOBAHUS NPEINPUITUH Typu3Ma HU
roCTENPUUMCTBA
Tema 3.3. Yopasienue 10Xo1aMu OT POk
Paznen 4. OcHOBBI OyXTaiTepCKOro U HAJIOTOBOTO yueTa
Tema 4.1. Teopernueckue M METOJOJIOTUYECKUE OCHOBBI OpraHM3alMM OyXIrajJTepcKoro

yuera

cdep Typu3Ma U

chep TypuzMa u TOCTEIPUUMCTBA

Tema 4.2. ByxranTepckuil 1 HAUJIOTOBBIM yY€T I0XO0I0B
Tema 4.2. Byxrantepckuil 1 HAJIOTOBBIM y4€T PacXxo/I0B

AHHOTaNuA padoyeil MPOrpaMmbl Y4eOHOM TUCUMIITINHbBI
OI1.07 UHocTpaHHBIN SA3BIK (BTOPOM)

1.1. MecTO IMCHUILIMHBI B CTPYKTYpe OCHOBHOI 00pa3oBaTeIbHON MPOrpaMMbl:
Vyebnas mucummuimHa «HHOCTpaHHBIM S3bIK (BTOPOMW)» SBISETCS 00s3aTeIbHOM

4acThl0 OOMENPOPECCHOHATIBHOTO UK

OCHOBHOM 00pa30BaTeIbHON TPOrpaMMbl B

cootBeTcTBUU cPI'OC CIIO mno crnenmnanbHocTH. Oco00€ 3HaYCHUE AUCIMIUIMHA UMEET TIPH

dhopmupoBannu u pazsutuu OK 02-03, OK 04-06, OK 09.

1.2. Ileab 4 IJIAHMPYeMble pPe3yJIbTAThl 0CBOCHH S TUCIHUILIUHBI:
B pamkax nporpamMmbl yueOHOM AUCHUIUIMHBI 00YYarOIIUMHCS OCBAaUBAIOTCS YMEHUS U

3HaHUs
Kon VYmMmenus 3HaHu

I1K, OK A

OK 02- | pemath mnpodeccMOHaNbHBIE 33Ja4d B | BUIBI, OTalbl ¥ METOAbl IPUHATHS
03 chepe YIPaBICHUS CTPYKTYPHBIM | pELIeHUH B CTPYKTYPHOM

OK 04- MOJIpa3/IeJIeHueM  TFOCTUHHYHOI'O HOJIpa3/IeNIeHUY;

012609 IPEaNpUATHS HOMEHKJIaTypa UH(POPMALIMOHHBIX
onpeneNnaTh 3aJa4M MOMCKa HHPOPMALUU UCTOYHUKOB HPUMEHSIEMbIX B
onpeneniaTb  HE0OXOAMMbIE  HCTOYHUKU | MPOQECCHOHANBHON AeSITeIbHOCTH
uHpopMaIuU IPUEMBI CTPYKTYpUPOBaHUS
IUTAHUPOBATh MPOLIECC MTOUCKA uHpOpMaLUn
CTPYKTYpUPOBATh nojydyaemyro | gopmar odopmieHHs ~— pe3ylnbTaToOB
UH(pOpMaIHIO HoMCKa MHPOPMaLIUU
BBIIEIATh  HauOoJiee 3HAUMMOE B coJiepXKaHHe aKTyalbHONH HOPMAaTHBHO-

nepeyHe HHPopMaLuu
OLICHUBATh  MPAKTHYECKYIO
pe3yIbTaTOB MOUCKA
0(GOpPMIIATH pe3ynbTaThl IOUCKA
ONPENEIATh AKTYaJIbHOCTh HOPMAaTHUBHO-

3HaAYUMOCTb

HpaBOBOﬁ AOKYMCHTAIlUU
COBPECMCHHAA Hay4YHas

)41 HpO(I)CCCI/IOHaHBHaSI TCPMUHOJIOTHUA
BO3MOJKHBIC TpPaCKTOpUHU

npo¢eccCHOHATBLHOTO pa3BUTUSA




IIPaBOBOM JOKyMEHTAIuu B

podecCHOHAIBHON IeATETPHOCTH

BBICTPAUBATh TPaeKTOPUU
podecCuoHAILHOTO U JIMYHOCTHOTO
pa3BUTHSA

OpPraHu30BBIBaTH  pabOTy  KOJUICKTHBA
1 KOMaH/JbI

B3aMMO/ICHCTBOBATH C KOJUICTaMH,

PYKOBOJICTBOM, KIIMEHTAMH.
u3Jlaratb ~ CBOM MBICITH Ha
TOCY/IapCTBCHHOM SI3BIKE
0(hOpPMIIATH TOKYMEHTBI

MPUMEHSTh CpeJCTBa HMH(DOPMALIMOHHBIX

TEXHOJIOTHH JIIsL pemicHusd
npodeccroHalbHBIX 3a7a4

UCTIOJIb30BATh COBpPEMEHHOE
MporpaMMHOE oOecreueHne

IIOHUMAThb O6HIPII>1 CMBICJI YETKO

IMPONU3HCCCHHBIX BBICKAa3bIBAaHUM Ha

U3BECTHBIE TeMbl (TMpodeccruoHanbHbIE
1 OBITOBBIC),
MIOHMMAaTh  TEKCThIHA 6a3oBbIe

npodeccroHallbHble TEMbl Yy4acTBOBaTh B
JMaiorax Ha 3HaKOMbIe

obmue 1 TIpoeCCOHATIbHBIC
CTPOUTH MPOCTHIE BHICKA3bIBaHUS O ceOe 1 0
cBOEH MpodecCHOHATBHON

TEMBI

ACATCIIBHOCTH KPaTKO 000CHOBEIBATh

1 OOBSICHUTh CBOM JICHCTBUSA (TEKYyIIHE
Y TUITaHUPYEMBbIE)

MUCaTh IMPOCTHIC CBS3HBIC COOOIICHHS HA
3HaKOMBIC UHTEPECYIOIINE

npodeccuoHaNbHbIC TEMbI 00IIECH
npodeccuoHanbHbIe TEMBI

CTPOUTH MPOCTHIE BHICKA3bIBaHUS O cede U

0 CBOCH MpodheccHoHaIbLHOM
NEeSITeNIbHOCTH KPaTKO O00OCHOBBIBaTH U
OOBSCHUTH CBOU JACUCTBUS (TEKYyILIUE U
IUTAHUPYEMBIE)
IUcaTh NMPOCTHIE CBA3HBIE COOOLICHUS Ha
3HAKOMBIE  WJIH

UHTEpECYIOLIe

npodeccuoOHaIbHBIE TEMBI

nin

1 caMooOpa3oBaHUs

IICUXO0JIOTUA KOJIJICKTHUBA
IICUXO0JIOTUA JINYHOCTU

OCHOBBI HpOGKTHOﬁ JCATCIIbHOCTHU
0COOEHHOCTH COIIMAIBHOTO
U KyJIbTYPHOI'O KOHTEKCTa

npaBmiIa 0(OPMIICHHS TOKYMEHTOB

COBPEMEHHBIE CpEICTBa M YCTpPOICTBa

uHpOpMaTU3AUT
npaBuiIa TIOCTPOCHHS MIPOCTHIX
U CIIOKHBIX TPeITOKEHHIH Ha

npodeCCuOHAIBHBIEC TEMBI
OCHOBHBIE 00111eyIIOTpeOUTENIbHbIE
TJ1aroJisl (ObITOBAs
U TIpoeCCHOHANIbHAS JIEKCHKA)
JIEKCHYECKUU MHHUMYM,
OTHOCSIIITUICS K OMUCAHUIO TIPEMETOB,
CpeZCTB U
MPOIIECCOB MPpOo(hecCHOHATBHOM
JEeSITEIbBHOCTH 0COOEHHOCTH
MIPOM3HOIICHUS ITpaBUIIa

YTEHHSI TEKCTOB
npodeccuoHanbHOM HallpaBIeHHOCTH

TemaTnueckuii JIaH y4eOHOM AUCHUNIMHBI
Paznen 1. BBenenue B yueOHYIO TUCITUTUIMHY
Tema 1.1. BBoaHsbli Kypc



Paznen 2. ®opmbl OOIICHHSI ¢ TOCTIMU/KITUEHTAMHA

Tema

Tema 2.2.'ocTUHMYHBII HOMED U 3aBTpaK

2.1. [IpuGsITHE rocreit

Tema 2.3. KoppecnonaeH1us u TeaeQoHHBIE pa3roBOPHI
Tema 2.4. CepBUC B TOCTUHUIIE

Tema 2.5. CrpaBku u uH(OpMAaIys
Tema 2.6. [IpeanosxeHus: B TOCTUHHUIIC

O TOCTHHHUIIE

Tema 2.7. [Ipennoxenust B MecTax Juist OTIIyCKa U OT/IbIXa
Tema 2.8. Otbe3n rocreit

AHHOTanus padoyeil NporpaMMbl y4eOHOM U CHMIIIMHBI
OI1.08 Ilcuxosiorus 1ejioBoro o0meHnst 1 KOHQJIMKTOJIOTHSA

1.1. MecTo THCUMIJIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/IbHOI MPOrpaMMbI:
VYuebnas aucuumianHa «[lcuxonorus pemoBoro oOmIeHHUS U KOHQIIMKTOJIOTHUS
00s13aTeTbHON  4YacThi0  0OmIEeNpO(EeCcCHOHAIBHOTO  ITUKJIA OCHOBHOM
obpazoBarenbHOM mporpamMmbl B cooTBeTcTBUM ¢ PI'OC CIIO nmo cnenumansHocT. Ocoboe
3Ha4YCHUE JAUCIUILTNHA uMeeT ipu ¢popmupoBannu u passutun OK 01-05, OK 09

1.2. llesb 1 IJIAHUPYEMbIE Pe3yJbTAThl 0CBOEHHS TN CHMUIIUHBI:

B pamkax mporpaMmbl y4eOHOUM MUCIMILIMHBI 00yYarOIIUMUCS OCBAaUBAIOTCS YMEHUS U

SABJISACTCA

3HaHus

3HAHUS
Kon YmMenus
K,
OK
OK 01- | mpuMeHSTh TEXHUKH W
05 MIPUEMBI
OK 09 | adpdexruBHOTO
oOrenns
npohecCuoOHATBHOU
JeSITeNIbHOCTH; CTI0Ib30BAaTh
MIPUEMbI CaMOPETYIISIIIN
MOBEJICHUS B Ipoliecce
MEXJIMYHOCTHOT O OOIIIEHUSI.

B3aMMOCBSI3b OOIIEHUS W JEITCILHOCTH, LEIIH,
GyHKIIUW, BUIBI U YPOBHH OOIICHMS; POJIH U
pOJIeBbIE  OXHUJAHUS B  OOINCHWH;  BHUIBI
COIIMANBHBIX  B3aUMOJCHUCTBUH, MEXaHU3MBI
B3aMMOIIOHMMAHUS B OOIIEHUM, TEXHUKH MU
MpUEMBI OOIICHUSI, TIPABWIACTYIIIAaHUS, BEACHUS
Oecenpl, YOCXKIEHHUS, OTHYCCKHUE TPUHIIUIIBI
OOIIIeHMs; WCTOYHWUKH, TPUYMHBI, BHUIBI U
crocoObl  pa3pemieHuss KOH(IWKTOB; TPHEMBI
CaMOPETYJISIIMHU B TPOIIECCE OOIIECHHUS.

TemaTnueckunii JIaH y4e0HOM AU CHUIIITHHbBI
Pa3znen 1. Benenue B yueOHYIO TUCIUIUIMHY

Tema

1.1. BBenenue

Pasznen 2. I1cuxonorus oOuenus
2.1. O01IeHHE—~OCHOBA YEIOBEUECKOTO OBITHS
2.2. O0uieHmne Kak BOCIPUATHE JTIObMU APYT Apyra

Tema
Tema
Tema
Tema
Tema

Paznen 4. Otuueckue Gpopmbl 00LICHNS

2.3. O0uieHne KaKk B3auMOIEUCTBUE

2.4. O6uenue kak oOMeH nHpopmanuen

2.5. ®opMbl A€T0BOrO OOLICHUS U UX XapaKTEePUCTUKU

Paznen 3. KoHIUKTHI ¥ cr1OCOOBI UX MPEyNpexkACHUS U pa3pelieHNs
Tema 3.1. KoH}IUKT: ero CylHOCTh U OCHOBHBIE XapaKTePUCTUKU

Tema 3.2. DMonMOHATBHOE pearnpoBaHue B KOHPIUKTaX U CaMOperyIsius

Tema 4.1. O6mue cBeaeHus 06 STHIECKON KYIbType




MpodeccuonabHbIi yueOHBIH UK
AHHOTaNUA NPOPeCcCHOHATHHOI0 MOXYJIA

IIM 01. Opranu3anusi 1 KOHTPOJIb TeKYyllel AesiTeJbHOCTH CJI1y:K0 NpeAnpuATH TYypu3sMa u

rocrenpuumMmcCcrea

1.1. llesb ¥ muIaHUpPYeMble Pe3yJIbTATHI 0CBOEHUSI MPO(PECCHOHAIBLHOT0 MOTYJIsI

B pesynbrate u3ydeHus npodeccuoHaIbHOTO MO/ O00YJarolUXCsl JOJHKEH OCBOUTH
OCHOBHOM BHUJ JesTelnbHOCTH «OpraHu3anusi W KOHTPOJIb TEKYIIEH eATEeIbHOCTH CIYXKO
NPEANPUITHIT Typu3Ma U TOCTEIIPUUMCTBA» M COOTBETCTBYIOIIME €My OOIIMe KOMIIETEHLIUHA W
podeccCHOHATBHBIC KOMITCTECHITHH:

1.1.1. TlepeyeHn OOMMX KOMIETCHIUN

Kon

HaumeHoBaHue 001X KOMITIETEH U

OK 01

Boibupate  crmocoObl  pemieHus 3agad  Ipo(eCCHOHAIbHOM  JEATEIbHOCTH
MIPUMEHHUTENIBHO K Pa3JIMYHbIM KOHTEKCTaM

Hcnons30Bath COBpEMEHHBIE CpEACTBAa TIOMCKA, aHalW3a W MHTEPIpETalun
OK 02 nHpopManui, ¥ UHOOPMAIIMOHHBIE TEXHOJIOTMH JJIA  BBITIOJHEHHS  3a]ad
1pohecCHOHATBHON IeATETbHOCTH

[TmaHupoBaTh W pealM30BBIBATE COOCTBEHHOE MPO(ECCHOHATBFHOE W JIMYHOCTHOE
pa3BUTHE, MNPEANPUHUMATENBCKYIO AEATEIbHOCTh B MpodeccHOHANbHOU cdepe,

OK 03 WCIIONh30BaTh 3HAHUS TO (PUHAHCOBOW TPaMOTHOCTH B Pa3IMYHBIX >KHU3HEHHBIX
CUTYaIHIX

OK 04 D@ heKTUBHO B3aMMOICHCTBOBATh U padOTAaTh B KOJUIEKTHBE U KOMaH/IE
OcymiecTBIATh YCTHYIO W MUCHhbMEHHYI0 KOMMYHHKAIUI0 Ha TOCYIapCTBEHHOM

OK 05 s3pike  Poccuiickoit  ®exmepanuun ¢ y4eTOM  OCOOCHHOCTEH  COIMATIBLHOTO

U KYJIbTYPHOTO KOHTEKCTa

ConeiicTBOBaTh  COXPAHEHHUIO OKPYXKAIOMEH Cpelbl, pecypcocOepekeHUIO,
OK 07 NMPUMEHATh 3HAaHUA 00 W3MEHEHUH KIuUMara, MPHHIUIBI  OepeKIMBOTO
MIPOU3BOJICTBA, 3(PPEKTUBHO NEHCTBOBATH B UPE3BBIYAIHBIX CUTYALIUAX

OK 09

[Tons30BaThcsi  mpodecCHOHANBHOW — TOKYMEHTAIlMed Ha  TOCYAapCTBEHHOM
Y HHOCTPAHHOM SI3bIKaX

1.1.2. Tlepeuens mpodeCCHOHATBHBIX KOMIIECTCHITUI

Kox HaumeHoBaHUE BUI0B JAeSITEJILHOCTH U NMPO(eCCHOHATBHBIX KOMIIETEeH U

B 1 Opranu3zanus 1 KOHTPOJIb TEKYIIEH ACATEIBPHOCTH CIYKO MPEANPUATHA TypU3Ma
Y TOCTEIPUUMCTBA

IK 1.1 [TnaHupoBaTh TEKYILIYIO JESITEIbHOCTh COTPYAHUKOB CIIYKO NMpeInpusTuil Typuzma
U TOCTENIPUUMCTBA

K 1.2 OpraHu30BbIBaTh TEKYIYIO AEATEIBHOCTh COTPYAHUKOB CIIYXKO NPEANPUATHHA TypU3Ma
U TOCTETIPUUMCTBA

I[IK' 1.3 KoopanuupoBaTh ¥ KOHTPOJIUPOBATH AEATEIHOCTh COTPYIHUKOB CIYXO MpeAnpusITUi
TypU3Ma U TOCTENPUUMCTBA

IIK 1.4 Ocy1ecTBIATh pacyeThl ¢ HOTPEOUTESAMU 32 MIPEAOCTABICHHBIE YCIYTH

1.1.3.B

C3YyJIbTATC OCBOCHUS HpO(I)CCCI/IOHaHBHOl"O MOIYJIA O6y‘~IElIOH.IPIfICSI JOJIKCH !

Bnanets
HaBBIKAMH

MMPOU3BOJUTH KOOPAWHAITUIO pa60TBI COTPYAHUKOB C C.IIy>K6BI OpeaAlnpusaATud TypudmMa
1 TOCTCIIPUUMCTBA;




npeanpusaTusd TypudMa U roCTClIpuruMcCTBaA,

HepPErOBOPBL

OCYILIECTBIISITh OPraHM3aLMI0 M KOHTPOJb pabOTBl COTPYIHHKOB  CITYXKOBI

WCII0JIb30BaTh TEXHUKY MEPErOBOPOB, YCTHOTO OOINEHHUs, BKIOYas TeleOHHBIC

U3BIIeYeHUE HH(OPMAIIHH);

VYmers BJIQJIETh TEXHOJIOTMEHN NeJONpOM3BOJCTBA (BEIECHUE JTOKYMEHTAllUU, XpPAHEHUE U

B3aMMO/IEHCTBOBATH C TYpPOIIEPATOPAMHU, SKCKYPCHOHHBIMH OIOPO, KacCaMM IIPOJAKU

OUJICTOB;
BJIQJIETh TEXHUKOW IIEPETOBOPOB, YCTHOTO OOILICHHs, BKIIOYas Tese(OHHBIC
[IEpPETOBOPHI;
BJIQJIETh KYJIbTYPON MEXJIMNYHOCTHOTO OOLIEHUSI.
3HaTh 3akoHoarenscTBO Poccuiickoit @enepanuu B chepe Typru3Ma U rOCTENIPUUMCTBA;

OCHOBBI TPYJIOBOTO 3aKOHOAATENbCTBA Poccuiickoit denepanuu;

OCHOBBI OpraHru3alyu, IMIaHUPOBAHUA U KOHTPOJIA ACATCIbHOCTH COTPYAHHUKOB,
TCOpHUA MCKIIMIYHOCTHOTO U ACTIOBOT'O 06H1€HI/I$I, MEepeEroBopos, KOH(bJ'II/IKTOJ'IOFI/II/I;
OKa3bIBaTh IIEPBYIO IIOMOIIIL;

YCITyTH;
ACCOPTUMEHT U XapaKTEPUCTUKU IIpeIaraéMbIX TYPUCTCKUX YCIIYT;
MPOrPaMMHOE O0eCIIeUeHUE ISATEIIbHOCTH TYPUCTCKAX OPTaHHU3aIHIA;
ATUKY JIEJTIOBOTO OOIICHHS;

OCHOBBI JICJIONIPOM3BOJICTBA.

OEHbI Ha TYPUCTCKHE IMPOAYKTbBI W OTACIBHBIC TYPUCTCKHUC W JOIOJHUTCIIHHBIC

TemaTuveckuii njia"

Pazgen 1. OpraHmsainuss W TEXHOJOTHH pabOTHl CIYXO MNpeanpHsATHH TypuU3Ma H
rOCTENPUUMCTBA

MJIK 01.01 KoopauHanus paboThI CITYKO MPEeanpUsATHN TyprU3Ma U TOCTEIPHUUMCTBA

Tema 1.1. OpraHuzanus W TEXHOJOTUH PaOOTHI CIY)KO MPEANPUATHA TypuU3Ma H
rOCTENPUUMCTBA

Tema 1.2. ®yHKIMHU yrpaBIeHUs CIY)KOaMH MPENPUATHI TyprU3Ma B TOCTEITPUHUMCTBA

Paznen 2. OcHOBBI AeNONPOU3BOJACTBA U JTOKYMEHTOOOOpPOTa CIYy:XO HpeanpusTui
TypU3Ma U TOCTEIPUUMCTBA

MK 01.02 N3y4yeHne 0OCHOB JAeI0NPOU3BOJACTBA

Tewma 2.1. Jlenonpou3BoACTBa B OOIIKE HOPMBI 0(DOPMIICHHS TJOKYMEHTOB

Tema 2.2. OcHOBHBIE BUJIbI YIIPABICHUECKUX JOKYMEHTOB

Tema 2.3. Opranuzaiust paboThI ¢ TOKYMEHTaMHU

Pa3nen 3. Dtuka genoBoro oOLIEHUS CIIY:KO NpeANpUiTU TypU3Ma U TOCTEIPUIMCTBA

MJIK 01.03 CoGroeHrie HOpM dTHKH JIETIOBOTO OOIICHHS

Tema 3.1. O6mmue cBeaeHust 00 STUYECKON KYIbType

Tema 3.2. Opranuzanuss ¥ TEXHOJOTHH pabOThl CIYyKO NpeanpuaTuid Typu3Ma U
TOCTEPUUMCTBA C KIIMEHTAMH/TOCTSIMH Ha aHTJTUHCKOM SI3BIKE

Paznen 4. TexHonorusi pac4eToB KIMEHTOB/TOCTEH COTPYIHUKAMHU CIYXO MpeanpusTuit
TypHU3Ma U TOCTENIPUHUMCTBA

MJIK 01.04 OcyuiecTBieHHE PacYETOB € KIMEHTOM 3a IIPEIOCTABIEHHBIE YCIYTH TypU3Ma
Y TOCTENPUUMCTBA

Tema 4.1. llenooOpa3zoBaHue U IEHOBasI MOJUTHKA

Tema 4.2. OcyiecTBiIE€HNE PACUETOB KIMEHTOB 32 MPEJOCTaBICHHBIE YCIYTH

VYuebnas npaktuka YII 01.01

Buner pabot

Opranuzanus pabodero MecTa;

Nzydenue nHTepdeiica u mopsaKa UCIOIb30BAHMS CIICIIHATU3UPOBAHHOTO TIPOTPAMMHOTO
obecrneueHus;



Hcnons3oBanue TCXHUYCCKUX, TCICKOMMYHUKAIITMOHHBIX CPECACTB U HpO(i)CCCI/IOHaJIBHBIX

IIPOrpaMM;

OTcnexxuBaTh U MoJy4aTh 0OpPaTHYIO CBSA3b OT COOTBETCTBYIOLIUX CITYXKO;

PazpaboTka miana 1eneil 1esTenbHOCTH CITyKO.

[IpousBoacTBenHas npakruka [111.01.01

Buner pabot

OTtpaboTKa HaBBIKOB pabOTHI ¢ MPOHECCHOHATBHBIME ITPOrPaMMaMU M UX MOJIYJISIMH;

OtpaboTka HaBBIKOB HH(GOPMHUPOBAHUS MOTPEOUTENST O BUIAX YCIYr M IpaBUiIax
0€301aCHOCTH BO BpEMs IIPEIOCTABIICHHUS YCIIYT;

BrimonHeHnne KanbKyIsSIUA CTOMMOCTH YCIIYT ISl IOTPEOUTENeH;

[Ipuem 3asBKM Ha COOTBETCTByromUEe yciayru (mo Tenedony, ¢akcy, MHTepHeTy) Ha
PYCCKOM M MHOCTPAaHHOM SI3bIKE;

OdopmiteHne MPUHATHIX 3as/BOK HAa OKa3aHNWE COOTBETCTBYIOIIUX YCIIYT;

OdopmieHue cyeToB Ha MOJIHYIO/YaCTUYHYIO IPEIOIUIATY U MOATBEPIKIEHUE YCIIYT;

Brecenune n3MeHeHui B 3aKas.

AHHOTaNUA NPOPECCHOHATILHOI0 MOYJISA
IIM.02 IIpexocraBiieHue TYPONEPATOPCKUX U TYPAT€HTCKUX yCJIAYT
(o BBIGOPY, He BLIOPaH)

1.1. Heab v ni1aHupyemble pe3yJabTaThl 0CBOEHHS MPOdecCHOHAIBLHOT0 MO1YJIA

B pesynprate m3ydeHuss npodecCHOHATHHOTO MOYJS OOYYarOIIMICS JOHKEH OCBOUTH
OCHOBHOW BHJ aestenbHOCTH «lIpemocraBieHne TyponepaTOPCKUX U TYPAr€HTCKUX YCIYT»
Y COOTBETCTBYIOIIME €My 00II[Me KOMIIETEHIIMU U MPO(eCcCHOHaIbHbIE KOMIETCHIIUHN:

1.1.1. Tlepeuenpb 0OMUX KOMIIETEHITUN

Kon HaumenoBanue o01ux KoMneTeHI M

OK 01. Bri6upats criocoObI perieHust 3a1a4 mpo(pecCHoHaIbHON ASSITEIHPHOCTH TPUMEHUTEIHHO
K pa3JIM4HbIM KOHTEKCTaM
Hcnonb30BaTh COBpEMEHHBIE CPEICTBA MOUCKA, AaHATM3a U HHTEPIIPETALUU

OK 02. uHdopmanuu, 1 HTHPOPMAIIMOHHBIE TEXHOJIOTHH ISl BHITIOJIHEHUS 3a1a4
poQecCuOHAIbHON 1eATEIbHOCTH
[InanupoBaTh U peann30BbIBATH COOCTBEHHOE MPOGECCHOHATBLHOE U TUYHOCTHOE

OK 03. pa3BUTHE, TPEIIPUHUMATENBCKYIO JESITEIbHOCTh B MPo¢eCcCUOHATBHOM cdepe,
WCII0JIb30BATh 3HAHUSA M0 (PUHAHCOBOW I'PaMOTHOCTH B Pa3IMYHBIX KU3HEHHBIX
CUTYaIUIX

OK 04. D¢ dexkTUBHO B3aMMOIeHCTBOBATh U padOTaTh B KOJJIEKTHBE U KOMaH/IE
Ocy1iecTBIATh YCTHYIO U TUCbMEHHYI0 KOMMYHHKAITUIO HA TOCYIAPCTBEHHOM SI3bIKE

OK 05. Poccuiickoit @deneparuu ¢ yueroM 0COOEHHOCTEH COLIMATBLHOTO U KYJIBTYPHOTO
KOHTEKCTa

OK 09, [Tonb3oBatbest MpodeccnoHalbHOM TOKyMEHTalMel Ha rOCy1apCTBEHHOM
Y UHOCTPAHHOM SI3BIKaX

1.1.2. [lepeyensb npodeccnoHaIbHBIX KOMIETEHIMH

Kon HanmeHoBaHHMe BUIOB AeATEJILHOCTH M NMPO(ECCHOHATbHBIX KOMIIETEHIIHI

B/ 2 [IpenocTaBneHne TyponepaTOPCKUX U TYPAreHTCKUX YCIYyT

IIK 2.1. Odopmiate 1 06pabaThIBaTh 3aKa3bl KIMEHTOB

IIK 2.2. KoopaunupoBaTh paboTy 1o peaqu3aliy 3aKas3a

1.1.3. B pe3ynbTate ocBOeHHS NMPOQecCHOHAIBHOTO MOl O0YYAIOIIHIACS TOJDKEH:
Brnanets KOOpJIUHAIMKU paboThl MOApa3AefieHuil TypornepaTropa, 3aeiCTBOBAHHBIX B peaanu3aluu

HaBBIKaAMH

3aKa3sa,




KOHCYJIbTUPOBAHUS TYPUCTOB IO TMpaBWJIaM U TPEAMETY 3aka3a (opopMieHHE, IICHa,
MapaMeTpbl, CPOKH U MECTO BBITIOJTHCHHS 3aKa3a);

OCYILIECTBIICHUS TIPUEMa 3aKa30B OT TYPUCTOB;

MIPOBEPKH HAJMYHUS BCEX PEKBU3UTOB 3aKa3a;

UICHTH(HUKAIIIY BUIA 3aKa3a;

HaIPaBJICHUS 3aKa3a B COOTBETCTBYIOIIEE ITOIPA3ICIICHHE TYpOIIepaTopa u €ro KOHTPOJIb;
KOPPEKTHPOBKU CPOKOB M YCJIIOBHI BBHITIOJHCHHS 3aKa30B M B ClIydae HEOOXOJUMOCTH
nH()OPMHUPOBAHUE 3aKA3YMKOB (TYpHUCTOB) 00 H3MECHCHHH ITAPAMETPOB 3aKa3a.

Ymeth KOOPAMHUPOBATH pabOTy TOApa3AeieHUN TypoliepaTopa, 3aJCUCTBOBAHHBIX B
peain3alum 3aKasa;
B3aMMO/JICHCTBOBATh C TypOIlepaTopamu, SKCKYPCHOHHBIMH OFOPO, KacCaMH IPOJIaXH
OWJIETOB, TPAHCHIOPTHBIMU KOMITAHUSIMH, mMeet-KOMITaHUSIMU;
BIIQJIETh KYJIBTYPOU MEKJIMUHOCTHOTO OOIICHUS;
BIIQJIETh TEXHUKOM TIEPETOBOPOB, YCTHOTO OOIIEHHS C KJIUEHTOM, BKJIIOYasi TeJaeOHHBIE
TIEPETOBOPHI;
BIIQJIETh TEXHUKOUW KOJIMYECTBEHHOU OIIEHKH U aHaIN3a HHPOpPMaIIUK;
BIIQJIETh METOJAMKOMN XpaHEHHUs U MOUCKa UH(opMaIuu;
BECTH JIOKYMEHTAIIIO, XpAaHCHUE U U3BJIeUeHUE NH(POPMAIIHH;
MOJIb30BaThCSI KOMITBIOTEPHBIMU MIPOTpaMMaMu OpOHUPOBAHUS TYPOB;
OCYIIIECTBIISITh KOHTPOJIb 32 CBOEBPEMEHHBIM BBITIOJTHEHUEM 3aKa3a;
cobupatb, 00pabaThIBaTh ¥ AHATM3UPOBATH CTATHCTUYECKHE JIAHHBIC;
(hopmupoBaTh OaHKU JaHHBIX.
3HaTh 3aKoHOMaTeNbCcTBO Poccuiickont Denepannu B chepe Typu3Ma;

HOPMAaTUBHbIE JOKYMEHTBHI, PETJaMEHTHPYIOIIUE OPraHu3aluio TYpOIepaTopcKkol u
TYpareHTCKON JesITeNbHOCTH;

ACCOPTUMEHT U XapaKTEPUCTUKHU MPEATIaraeéMbIX TYPUCTCKUX MPOTYKTOB;

LIEHBI Ha TYPUCTCKHE MPOAYKTHI U OTJEIbHbIE TYPUCTCKUE U IOTIOTHUTEIbHBIE YCIYTH;
CUCTEMbl OPOHUPOBAHUS YCIIYT;

OpraHHU3aIUIo pabOTHI C 3aPOCAMH TYPUCTOB;

TpeOoBaHUs K OPOPMIICHHUIO U YUETY 3aKa30B;

MOPSIIOK KOHTPOJIA 33 MPOXOKIACHUEM U BBIMIOJIHEHUEM 3aKa30B;

BH/JIbI TEXHUUYECKUX CPEACTB cOopa U 00paboTku uH(OpMaIK, CBSI3U 1 KOMMYHHKAIHIA;
MIPOrpaMMHOE 00ecreueHre NeATEIbHOCTH TYPUCTCKUX OPTaHU3alHiA;

3THKY JIJIOBOTO OOIICHHUS;

OCHOBBI JIEJIONIPOU3BO/ICTBA;

MIpaBUJIa BHYTPEHHETO TPYIOBOTO PACIOPAJIKA;

MpaBUJIa [0 OXpaHe TPy/a U MokKapHOil 0€30MaCHOCTH.

TemaTuyeckuii MJIan

MJIK 02.01 IlpenocraBneHue TyponepaToOpCKUX yciayr
Tema 1.1. OcHOBBI TypOIIEpaTOPCKON EATEIBHOCTH
Tema 1.2. Texnonorus pazpaboTKi TYpUCTCKOTO IPOAYKTa

Tema 1.3. Odopmrenue u 06paboTKa 3aKka30B KIUEHTOB
MJIK 02.02 A TlpenocraBieHue TypareHTCKUX yCIyr

Tema 2.1. OcHOBBI TypareHTCKOM I€ATENbHOCTH
Tema 2.2. KoMMyHUKallMOHHBIE TEXHOJIOTUH B TypU3ME

Pazgen 3. KOOpI[I/IHaI_[I/IH pa6OTBI [0 pcajin3aliui 3aKa3oB

MJIK 02.03 A KoopauHanus Ka4ecTBa BBIIIOJHEHHUS TYpPONIEPATOPCKUX U TYPareHTCKUX

yeayr

Tema 3.1. Opranusanus KOHTPOJIS KauecTBa 00CIy>KMBaHUS HA IPEANPUATHH
Tema 3.2. Onenka kauecTBa 0OCIy>KUBaHUS HA TPEANIPUITUN

VYuebnas npaktuka YII. 02.01

Buner pabot




O3HakoMJIEHUE C IOJKHOCTHBIMU 00S13aHHOCTSIMU TIEpCOHAla
TYpOTIEPATOPCKOM/TypareHTCKON KOMITaHUH.

N3ydeHune nepeyHss OCHOBHBIX U JOTIOJHUTEIbHBIX YCIIYT.

N3ydenne ocobeHHOCTEH TIO pa3pabOTKe MporpaMMbl Typa U pacuéra ero CTOMMOCTH.
N3ydeHnue npaBuiia 1o TeXHUKE O€3011aCHOCTH.

dopmupoBaHrEe HABBIKOB PabOTHI CO CTaHIAPTHBIM MTPOTPAMMHBIM 00ECIICUCHHEM JIIsI
OpraHu3aluu JIeJI0IPOU3BOICTBA

[IpoexTrpoBaHe TypOB C YUETOM 3aIIPOCOB NOTPEOUTENEH.

@opMHUPOBAaHHE TEXHOJIOTHYECKON KapThl Typa.

JleMOoHCTpaIysi HABBIKOB MCTIOIb30BAaHUS HHPOPMAIIMOHHBIX TEXHOJIOTUN
TYpOIIEpPaTOPOM/TypareHTOM B CBOEH paboTe.

PazpaboTka mporpaMmmMbl 00CTy>KUBaHUSI TYPUCTOB.

Opranuzanys o0cayKUBaHUS TYPUCTOB B IPOIrPAaMMHOM TYpU3ME.

PaccuuTath Typ 10 3a/laHHBIM TIO3UTIHSM

[IpousBoactBenHas npakruka [1I1. 02.01

Buner pabor

- [IpoBeneHre MapKEeTUHTOBBIX UCCIEAOBAHUN PHIHKA TYPUCTCKUX YCIYT

- ®opMupoBaHHe TYpUCTCKOTO MPOJYKTa

AHHOTANUA NPOPECCHOHATILHOI0 MOYJISA
IIM.02 IlpexocraBiieHHe IKCKYPCHOHHBIX YCJIYT
(o BBIGOPY, He BLIOPaH)

1.1. Heab ¥ niiaHupyembie pe3yJabTaThl 0CBOEHHS MPO(ecCHOHAIBLHOT0 MOIYJIA

B pesynbrate n3ydeHus npoQeccHOHAIBHOTO MOIYNS OOYYaroIIMXCsl TOJKEH OCBOUTH
OCHOBHOI1 BUJ iesiTenbHOCTH «lIpenocTrapneHne SKCKYpCHOHHBIX YCIIYT» U COOTBETCTBYIOIINE EMY
oOuue KOMIETEHIIUN U MPO(PeCcCUOHAIbHBIE KOMIIETECHIUH:

1.1.1. Tlepeuenpb 0OMUX KOMIIETEHITUN

Kox HanMenoBanue o0x KOMIeTeHIINH

OK 01 Bri6upats criocoObl penieHust 3aa4 npodecCHOHATbHON AeSITeNbHOCTH IPUMEHUTENHHO
) K pa3JIM4HbIM KOHTEKCTaM

Hcnonp30BaTh COBpEMEHHBIE CPEICTBA MOUCKA, aHATIU3a U HHTEPIIPETalluN
OK 02. nHpopManuu, 1 HHGOPMAITMOHHBIC TEXHOJIOTHH VISl BBITIOJHEHUS 33124
poheCcCHOHATBHOM IEATETLHOCTH

[TnanupoBaTh 1 peann30BbIBATH COOCTBEHHOE MPO(HECCHOHATLHOE U TUYHOCTHOE
pa3BHUTHE, TPEITPUHUMATEIBCKYIO JESITENBHOCTh B podeccCHoHanbHOU chepe,

OK03. UCIOJIb30BaTh 3HAHUS 110 (PUHAHCOBOW I'PaMOTHOCTH B PAa3JIMYHBIX )KU3HEHHBIX
CUTYyaLUX

OK 04. D¢ddexTrBHO B3auMOIeHCTBOBATh U pabOTATh B KOJUIEKTUBE U KOMaH/IE
OcyniecTBIATh YCTHYIO M IMCBMEHHYI0 KOMMYHHMKALMIO HA TOCYIAPCTBEHHOM SI3bIKE

OK 05. Poccuiickoit @enepaniuu ¢ yaeToM 0coOOEHHOCTEH COLMAIIBHOTO U KYJIbTYPHOTO
KOHTEKCTa
ConelicTBOBaTh COXPAHEHUIO OKpYXarolleil cpeibl, pecypcocOepekeHnI0, IPUMEHSTh

OK 07. 3HaHUS 00 U3MEHEHHUH KIIMMAaTa, IPUHIMITEI OepeXITMBOr0 MPOU3BOCTBA, 3(phekTuBHO
JICMCTBOBATH B UPE3BBIYANHBIX CUTYALUAX

OK 09, [Tonp3oBaTbes MpodeccnoHaIbHON TOKyMEHTalueil Ha ToCy1apCTBEHHOM

1 MHOCTPAHHOM S3BbIKaX

1.1.2. Tlepeuensb npodeccuoHaIbHBIX KOMIETEHIUH

Kon HanMeHOBaHHMe BUIOB AeATEJbHOCTH U NPO(PECCHOHATbHBIX KOMIIETEHIIHI

B/ 2 IIpenocraBieHne S5KCKYPCHOHHBIX YCIIYT




IIK 2.1.

@opMHUPOBATH I'PYIIILI TYPUCTOB, BBIIOJIHATE PETUCTPALUIO IPYIIILI B aBAPUIHO -
criacaTesIbHBIX CIyX0ax

11K 2.2.

ConpoBokJ1aTh TYPUCTOB IPU MPOXOXKICHUM MapupyTa (110 BUAAM TypU3Ma)

1.1.3. B pe3ynbpTare 0CBOCHHS MPOPECCHOHATBHOTO MO/ 00YUJaIONTHIICS TOJDKEH:

Bnanern
HaBBIKAMHU

KoHCynbTHpOBaHUS KIMEHTOB MO TNpaBWiaM OGOPMIICHHS M TpHEMa 3aKa30B Ha
9KCKYpPCHOHHBIE YCITYTH

[Momy4yenus, yuéra u ohopMIICHHUS 3aKa30B HA IKCKYPCUU

®opMHpOBaHUS IKCKYPCUOHHBIX TPYII B COOTBETCTBHH C MIOCTYIMBIIUMH 3aKa3aMH
[MoanepxaHuss KOHTAKTOB ¢ TYPUCTCKUMHU MH(POPMAITMOHHBIMY [IEHTPAMHU
Koopaunamuu pabGoThl mojapa3feieHui MO pealn3aliy 3aKa30B Ha AKCKYPCHOHHBIC
yCIIyTH

Benenus napopMannoHHOH 06a3bl JaHHBIX O peaTM3yeMBbIX 3aKa3aX Ha IKCKYPCHOHHBIC
yCIIyTH

KonTpons peannzanuu 3aka30B Ha KCKYPCHOHHBIE YCIYTH

Benenuns 0OTYETHOCTH O peaM30BaHHBIX 3aKa3aX HAa SKCKYPCHOHHBIE YCIYTH
OmnpeneneHus U YTOYHEHUSI TEMATUKH TIPOTPaMM 3KCKYPCHOHHOTO 00CTyKHBaHHS
OTt60pa 1 n3ydeHus: IKCKYpCHOHHBIX 00BEKTOB

Ot60opa 00BEKTOB MH(MPACTPYKTYPHl B COOTBETCTBHH C pa3paOOTaHHOW MPOrpaMMOM
AKCKYPCHOHHOTO OOCITY>KMBaHUS

dopMHpOBaHUS MPOTPAMM IKCKYPCHOHHOTO 0OCITY )KHBaHUS

®opMHPOBaHUS IKCKYPCHOHHBIX TPYII C y4ETOM COBMECTHBIX HMHTEPECOB TYPHCTOB
(dKCKypCaHTOB)

CocraBieHust MapuIpyTa U TEKCTa SKCKYPCHH

OT60pa 0OBEKTOB AJIs ITOKa3a BO BPEMS IKCKYPCHH

Ot60pa nHPOPMALIMOHHBIX MATEPHATIOB JJIsl IPOBEACHUS SKCKYPCUH

Onpenenenrs METOAUYECKUX MTPUEMOB MPOBENICHUS IKCKYPCUU

O6be31a (00x01a) MapIIpyTa SKCKYPCUH

OdopmieHust IKCKYpCHOHHOM TOKYMEHTAIIUN

Opranuzanuu COMpPOBOXKIEHUSI TYPUCTOB (9KCKYpCaHTOB) B Ipoliecce MEepeBO3KH Ha
MapIpyTe IKCKypCUu

Opranuzanuu cOmpoBOXK/IEHUS TYPUCTOB (3KCKYpPCaHTOB) K 00bEKTaM MoKasa, 00beKTaM
OOILIECTBEHHOTO MHUTAHUS, MECTaM IPOBEIEHUSI KYIbTYPHO-3PEIUIIHBIX/CIOPTUBHBIX
MEpOTIPUATHI, CPEACTBAM pa3MeEIICHUS

Opranuzanuym  CONMPOBOXKICHHUSI TYPUCTOB  (IKCKYpCAaHTOB) C  OrpaHUYCHHBIMU
BO3MOHOCTSIMU 3JI0POBbBSI

OnepatuBHOTO HH(OPMUPOBAHHE TYPUCTOB (IKCKYpCAaHTOB) 00 U3MEHEHUSX B
MIPOrpaMMe SIKCKYPCHOHHOTO 0OCITY>KHBaHUS

OObecrieyeHrsi COOTBETCTBHUSI MaplIpyTa »SKCKYpCHHU 3asBKE Ha JKCKypCHOHHOE
oOcyKBaHUE

NudopmupoBanuss TypucToB (IKCKYpCAaHTOB) O IOCEIIAEMBIX OOBEKTaX IMOKa3a u
MHQPACTPYKTYPHI, a TAKKE O MECTHBIX KyJIbTYPHBIX U MOBEJCHUECKUX OCOOCHHOCTSX,
CBSI3aHHBIX C HAIIMOHAJIHHBIMU U JIOKATHHBIMU TPAAUIIUSIMH

Pacckaza 00 00BEKTax SKCKYPCHOHHOTO I0Ka3a C NPUMEHEHHEM TEXHUK BEICHUs
9KCKYPCHI U METOAMYECKUX PEKOMEHJalui

WHCTpyKTHPOBaHUS TYpUCTOB (IKCKYPCAaHTOB) O MpaBHJIaX MOBEAECHUS U 0€301aCHOCTH
Ha MapuIpyTax 3KCKypcuu

[IpenocTaBnenus myreBoi HHGOPMAIIUU TIO MAPIIPYTY IKCKYPCUH

KonTpons 3a mepeiBmwKeHHEM TYPUCTOB (3KCKYPCAHTOB) MO MapLIPYTy JKCKYpCHUH,
COOIIIOJICHUEM PACITUCAHUS IKCKYPCUU

Ocy1ecTBiIeHNUs KOMMYHHKAIIHH C TYPUCTaMHU (3KCKYpCaHTaMM ), UX KOHCYJIbTHPOBAaHUE
110 MapUIPYTy SKCKYPCUHU




PazpaboTku 1 ruiaHupoBaHus MapuIpyTa (110 BUJAM TypH3Ma)

TexHnYecKo NOArOTOBKM TYPUCTOB IEPE] MPOXOKIAEHUEM MapIIpyTa

C6opa u ananmza UHGOPMALUHU O (HUZUKO-TEOTrPAYUIECKUX U COLMATBHO-KYIbTYPHBIX
0COOEHHOCTSX palioHa MapuIpyTa (10 BHIAM TypH3Ma)

AHanu3a M OLEHKHM OIACHOCTEM M PHUCKOB MPEAIOJaraéMoro MaplpyTa, BKIIOUas
OILICHKY IIOTOIHO-KJIMMATUYECKUX YCIOBUH (110 BUIaM TypU3Ma)

CocraBnenus moapoOHOro MjaHa Mapuipyra (o BujaMm Typusma)

[1nanrpoBaHus 3an1aCHBIX BAPUAHTOB MPOXOKIEHUS MapLIpyTa (110 BUAaM TypU3Ma)
PazpaboTku o6miero miana-rpaduka NpoxokIeHUs MapupyTa (1o BUAaM Typu3Ma)
Pazpa®oTku 1uUtaHa JEWCTBUI TpU BO3HUKHOBEHHWW YpPE3BBIYAWHOW CUTYallMH WU
HECYaCTHOM clly4yae B IpyIie (1o BUJaM Typusma)

Pa3paboTky TakTHYECKOro IjIaHa MPOXOXKIEHUS TEXHUYECKH CJIOXKHBIX Y4YacTKOB
MapipyTa (1o BUJam Typusma)

Pa3paboTku 3anmacHbIX BApUaHTOB MPOX0XKIM.0ieHus: Mapupyra (1o BUAaM Typu3Ma)
Pa3paboTku opraHM3aiMOHHBIX, TAKTUYECKUX U TEXHUUECKUX JEHCTBUH 110 CHUKEHUIO U
MpOoQUIAKTUKE Pa3IMYHbIX BUI0B OIIACHOCTEH M pUCKOB, BKJIIOUAsi BOCXOXACHUE U CITYCK
¢ MapuIpyta (1o BUaM TypHu3Ma)

[InanupoBaHue MecT pa3MelleHuss M CHoco0OB OpraHu3allid BPEMEHHBIX H
CTallMOHAPHBIX Jlarepeil (1o BuaaM Typusma)

ConpoBoXK/IeHUSI PETUCTPALMU TYPUCTCKUX TPYHN U TYpPUCTOB B TEPPUTOPHAIBHBIX
opranax MunuctepctBa Poccuiickoit ®enepaunu no nenaM rpaxJaaHCKON 00OpPOHBI,
YpE3BBIYAHBIM CUTYallUsIM W JIMKBUJIAIIUUA TIOCIEACTBUN CTUXUWHBIX OCJACTBUU WA B
CITyx)0ax CIaceHHst

[ToaroroBku cHapspKeHUS (IO BUIAM TypU3Ma)

Pa3paboTku crimckoB HEOOXOAMMOTO JJMYHOTO M 0OIIECTBEHHOTO CHAPSIKEHU (110 BUIaM
Typu3Ma)

IIpoBepku JMYHOTO M OOIIECTBEHHOIO CHAPSKEHMS IEepes BBIXOJAOM Ha MapuipyT (1o
BHJIaM TypH3Ma)

[InaHupoBaHuUs NUTaHUS U MUTHEBOTO PEKUMA HA MapIIpyTe (II0 BUIAAM TypHU3Ma)
CocraBneHus MOXOAHON pacKJIaZKKU MPOIYyKTOB U MEHIO IUTaHUs, IUTHEBOIO PEXUMA C
y4eTOM MPEANOYTEHUH KIMEHTOB M CHeUM(UKHA TMPUTOTOBICHUS MHUIIM U
BOJ00OECIIEUEeHNUs B IOXOAHBIX YCIOBUSAX (110 BHIaM TypU3Ma)

IIpoBeneHnss MHCTPYKTaXka KJIMEHTOB M0 MpaBuiiaM OE30IIaCHOCTH Iepe]l BBIXOJOM Ha
MapuipyT (1o BUJAaM TypHu3Ma)

[1nanupoBaHus CBA3M Ha MapIIpyTe, IPOBEPKA UCIPABHOCTHU CPE/CTB CBSI3U
ObecnieueHust CBA3M MEXKY FKUIa)KaMU TPAHCIIOPTHBIX CPELCTB

[TnanupoBaHUs MEPONPUATHI [0 MUHUMH3ALMKA HETATUBHOT'O BO3/I€HCTBHSI HA PHPOLY
[IpoBeneHnss MHCTPYKTaXa KIMEHTOB O BO3MOXHBIX ONACHOCTAX M PHUCKAX, MPaBUIIAX
MOBEJICHUsI ¥ O€30IIaCHOCTH BO BpeMsl IPOXOKJICHHsI MappyTa (1o BUAaM Typu3Ma)
JIumupoBaHMs U 3aMbIKaHMsI TPYIIBI Ha BCEX 3Tamax Mapuipyra (Ha BOCXOXKICHUAX U
CIyCKax, Ha MMOAX0Jax K MapIIpyTaM U OTXOJax OT HUX) (10 BUaM TypU3Ma)
HanaxuBanus nepenpaB uyepe3 TOpHbIE pPEKH, BKIIOYas BBIOOP TAKTHKH, TEXHUKHU
JBYDKEHUS M CIOCOOOB OpraHM3alliu CTPAXOBKH Ha IepernpaBax

JIupoBaHMs M CTPAXOBKH KIIMEHTA WU TPYIIBI HA TEXHUYECKHU CIOMKHBIX MITH OMACHBIX
y4JacTKax mMapuipyra (110 BUJaM Typu3Ma)

CunxpoHu3auu rpediin, KOMaHbl U UX MIPUMEHEHUS P MPOX0XKAESHUH MapLIpyTa
VYrpaBieHus CyJHOM B TMPENATCTBUSAX C BEPTUKAIBHBIMH M TOPU30HTAJIBHBIMU
HUPKYIALUAMYE, MYyIbCalMsIMU TOTOKA, CcOOSMH CTpyH, BajdaMH U JAPYTUMHU
HEYNOPSI0YEHHBIMU TEUEHUSAMU

VYnpaBieHuss BbIOpaHHBIMHM JUIS TMPOXOXKICHHUS CpeJICTBaAMM cIUlaBa: Oaiinapkamu,
KaTamapaHaMmi, padramu

PeMoHTa CHapspKEHUs B CIydae ero noBpexieHus (1o BUIaM TypHu3Ma)




[InanupoBaHus ¥ MOMOILM B OpraHU3alMK KOPMJIEHUS JIOIIAAEH

UKCTKH U CEUIOBKHU Jo1Ianen

OneHku coCTOSHUSA JIOIIAIU IePE BBIXOOM HAa MapuIpyT

Yxoza 3a 101aab10

OcmoTtpa Jiomajeit u yxo 3a Jo1aabMU Ha MapLIpyTe

Peructpanuu rpynmsl B aBapuiiHO-criacaTelbHbIX CIYK0ax /10 Hayaia ImyTemecTBus (1o
BHJIaM TypHU3Ma)

Opranuzanum U pyKOBOJCTBA IPOBEJIEHUEM IIOMCKOBO-CIACATENbHBIX MEPONPUSTUN
CBOMMM CHUJIaMH C HUCII0JIb30BAHUEM IOJIPYYHBIX CpPeCTB (110 BUIaM Typu3Ma)

BrI30oBa momMomy npu BOZHUKHOBEHUM aBapUWHOM CHTyallMd WM HECYACTHOM Cllydae
(o Buam Typusma)

[1nanrpoBaHus TPaHCIOPTHOTO OOECTIEUEHHsI MaplLIpyTa: MOIbE3]] K Hadaly MapuipyTa,
OTBhE3J] C MeCTa OKOHYaHWsA Mapuipyra, BHYTPUMAapLIPyTHbIE  IEpEe3abl,
ABTOCOIIPOBOXKICHUE

KoMMyHMKaMm M B3auMOJEHCTBUS CO CIYXOOW cClmaceHus M JPYrMMU TpyInamu,
Haxo/SIMMHCS B paiioHe (10 BUAaM Typu3Ma)

Opranuzanuy u NpoBeACHUS TOUCKOBO-CIIacaTeNIbHBIX paboT (110 BUJIaM TypHU3Ma)
Oprasuzanny TpaHCIOPTUPOBKH MTOCTPAIABILIETO

Opranuzanuu aBapuiHbIX OMBYaKOB

DBaKyalu MOCTPaJaBIINX

VYmetrs

[IpenocraBisaTh KIMEHTAM TMEPBUYHYI0 HWHQGOPMANHIO IO BOMPOCAM pealH3aluu
OKCKYPCHOHHBIX YCITyT

[TpuHUMATH 3aKa3bl HA SKCKYPCHOHHBIC YCIYTH

[TpoBepsiTh MPaBUIIBHOCTH OPOPMIICHHS 3aKa3a Ha SKCKYPCHOHHBIC YCITYTH
PerucrpupoBate M peAakTHpOBaTh JAHHBIE O 3aKa3aX Ha SKCKYPCHOHHBIC YCIYTH U
YCJIOBHSIX MX BBITIOJTHEHHUS

Hcnonp30Bath cHCTEMY JICKTPOHHBIX TyTEBOK

BrIBISATE MOTPEOHOCTH W TMPEANOYTCHUS TYpUCTOB (dKCKypcaHToB) lcmosb3oBaTh
TEXHOJIOTUH KOMIIBIOTEPHOU 00paOOTKH 3aKa30B Ha SIKCKYPCHOHHBIE YCITYTH

PaGoTtath ¢ JOKyMEHTaMH, COCTAaBJIATH OTYETHI [0 HMTOTaM peallu3allii 3aKa30B Ha
9KCKYPCHOHHBIC YCIIYTH

OpraHu30BbIBaTh ACATEIBHOCTD TI0 XPAHEHUIO U 00pabOTKe MEePCOHATBHBIX JaHHBIX
Hcnonp30BaTh TEXHOJIOTHH KOMITBIOTEPHOW OOpaOOTKM 3aKa30B Ha IKCKYPCHOHHBIC
YCIYTH

PaGoTtath ¢ JOKyMEHTaMH, COCTABJIATH OTYETHI [0 HMTOTaM peallu3allii 3aKa30B Ha
9KCKYPCHOHHBIC YCIIYTH

OpranuzoBbIBaTh JIEATEIBHOCTh M0 XpPaHEHUIO U 00paObOTKe MEPCOHATBHBIX TAHHBIX
[TpoBOAUTE OLIEHKY COCTOSIHUS PhIHKA SKCKYPCHOHHBIX YCIYT

OpranuzoBbIBaTh KOHTPOJIb HAa Pa3HBIX 3Tanax pa3padoTKH MPOrpaMM SKCKYPCHOHHOTO
o0cIyKUBaHUS

KoppekTrpoBath mporpamMmbl SKCKYPCHOHHOTO OOCTY)KMBAaHHUSI C YY4ETOM HM3MCHEHUS
YCIOBUH UX pean3anuu

Omnpenenars HEOOXOAUMOCTh HCIIOJNB30BAHMSI TEXHUYECKUX CPEACTB sl pa3paboTKu
MPOrpaMM SKCKYPCHOHHOTO 0OCTyKUBaHUS

CocTaBisTh NPOrpaMMbl IKCKYPCHOHHOTO 00CTY)KUBaHUS

OpranuzoBbIBaTh B3aUMOJICHCTBHE C MPEANPHUHUMATENSIMH M OpraHU3alusMHu,
MPEIOCTABIISIFOIIMMHU YCIYTH MO MPOrpaMMe IKCKYPCUOHHOTO 0OCTYKUBaHUS
BponunpoBaTh, KOppEeKTHpOBaTh M COMPOBOXKIATh 3aKa3bl HA YCIYTH, BXOJAILIUE B
MPOrpaMMy dKCKYPCHOHHOTO 00CTy)KHBaHUS

OdopMIIATh JOKYMEHTAIIUIO K IPOTpaMMaM 3KCKYPCHOHHOTO OOCITYKMBaHHS

Cobupath 1 00pabaThIBaTh OT3HIBBI TYPUCTOB (IKCKYPCAHTOB), POPMHUPOBATH OTYETHI 110
pealn30BaHHBIM SKCKYPCHOHHBIM MporpaMmmam




BpoHupoBanye TpaHCIOPTHBIX YCIIYT JJIsl OPTaHU3aIMH SKCKYPCHIA

Opranuzanys NUTaHus TYPUCTOB (3KCKYPCAHTOB)

Opranuzanus nocemeHus: 00beKTOB SKCKYPCHOHHOTO MOKa3a

ObecnieueHne HKCKypcoBOI0B (THI0B) HH(POpMaIMEl 0 MapIIpyTax SKCKypCuit
OmnpenensiTe TEMY M COCTABISATh MAPIIPYT SKCKYPCUHU

Hcnonps30BaTh METOANYECKHE TPUEMBI, POPMBI K METOIbI TIPOBEICHHS SKCKYPCHIA
CocCTaBisTh METOMUECKYIO Pa3pabOTKy SIKCKYPCUHU

CocCTaBnsTh TEXHOJOTHYECKYIO KapTy OSKCKYPCHH H HWHYIO 3KCKYPCHOHHYIO
JOKYMEHTAIHIO

Hcnonp30BaTh TEXHHUECKUE CPECTBA U TEXHOJIOTHH MTPH Pa3pabOTKe IKCKYpCHit
VYcranaBiIMBaTh KOHTAKT C TYPUCTaMU (9KCKYpCaHTaMM) M YACPKUBATh UX BHUMaHHE
[TpuMeHsTh TEXHUKY IMTyOTHMYHBIX BBICTYTUICHHH

[IpuMeHsTP HABBIKM OKCKYPCHOHHOTO pacckas3a, 5SKCKYpCHOHHOTO TIOKa3a |
JIEMOHCTPAIH SKCTIOHATOB

[IpuMeHsATP METOTMYECKHE TPHEMBI M METOMABI, COOTBETCTBYIOIIWE IPOTpaMMe
9KCKYPCHOHHOTO 00CITy>KUBaHUS

ObecrnieunBaTh COONIOICHNE MapILIpyTa U paCUCaHUsI SKCKYpPCUH

KoppekTupoBath MapmipyT H COJIEp)KaHWE OJKCKYpCHH B CIlydae HACTYIUICHUS
HETPEBUICHHBIX 00CTOSATEIBCTB

Hcnonbs30BaTh TEXHHUECKHE CPEICTBA MTPH MTPOBEICHUH SKCKYPCHI

PaspemaTh KOH()IMKTHBIE CUTYallMY, BO3HUKAIOIINE HA MapIIPyTaxX SKCKYPCHIA
Pa3pabarbiBaTh miiaHbl JEHCTBUN MPH BO3HUKHOBEHUHU aBAPUIHOW CHUTyallUd WIN
HECYaCTHOM clly4yae B TpyIIe

[IpuMeHATh METOIMUECKUE TPUEMBI, COOTBETCTBYIOILINE MAPIIPYTY 3KCKYPCUU
KoppekTtupoBars mnporpamMmmy O0OCIyKMBaHHUS IO MapLIPYyTy AKCKYPCHUH C Y4YETOM
WHJIMBUIYATBHBIX TOTPEOHOCTEH TYPUCTOB (3KCKYPCAHTOB)

Hcnonp30BaTh TEXHUYECKUE CPEACTBA MIPU CONPOBOXKJICHUM TYpUCTOB (IKCKYpCAaHTOB)
10 MapLIPyTy SKCKYPCUU

OpraHu3oBbIBaTh  B3aUMOJEWCTBUE €  IPABOOXPAHUTEIbHBIMH  OpraHaMM U
criacaTesIbHbIMU CIIyKO0aMU IpU BO3HUKHOBEHHUH YpPE3BbIUAHBIX CUTYaLUi
[InanupoBaTh U COCTABIATH IUIAH MAPLIPYTa (II0 BUAAM TYpU3Ma)

AHanu3upoBaTh U OLEHUBATh GU3UKO-reorpaduieckue 0COOEHHOCTH paiioHa (110 BUJaM
Typu3Ma)

AHanu3upoBaTh U OLIEHUBATh MOTEHIIMAJIbHBIE ONTACHOCTH U PUCKU (110 BUJAM TypHU3Ma)
AHanmu3upoBaTh M OLEHMBATH COLMAIBHO-KYJIBTYpHBIE OCOOEHHOCTH (110 BHAAM
Typu3Ma)

AHanu3upoBaTh U OLIEHUBATh OCOOCHHOCTH COCTaBa IpyHIbl (110JI, BO3pacT, YpOBEHb
(bu3nuecKol U TEXHHYECKOH MOArOTOBICHHOCTH) (110 BUAAM TypU3Ma)

AHanmu3upoBaTh U OLIEHUBATh TEXHMYECKHME OCOOEHHOCTH Mapiipyra (oOuas
HIPOTSHKEHHOCTh, TEXHUYECKAs CJI0KHOCTh, YypPOBEHb aBTOHOMHOCTH) (IO BUJIaM TYpU3Ma)
CocTaBisiTh KpaTKOCPOUYHBIE JIOKAJbHBIE IPOTHO3bI IOTOJbI Ha OCHOBE aHalu3a
JOCTYIHBIX METEOPOJIOTHYECKUX JTAHHBIX U COOCTBEHHBIX HAOIOJCHUH 3a Oroa0i (1o
BHJIaM TypU3Ma)

[IpoBoanuTe TOAOOP W MOATOTOBKY JIMYHOTO, TPYHNIOBOIO CTPAaXOBOYHOTO U
CMELUAIBHOTO TYPUCTCKOTO CHApsDKEHHMSI C YYETOM CIEHU(PHUKH MPEeArosaraeMoro
Mapupyra (1o BUAaM Typu3Ma)

KaraTbcs Ha FOpHBIX JIBDKAX MJIM CHOYOOp/Ie MO0 HEMOArOTOBICHHBIM TOPHBIM CKJIIOHAM B
JOOBIX CHEXHBIX YCIOBHUSX

[lepeasuraTbCcst U TUAMPOBATH HAa TOPHOM penbede J0ObIX BUAOB (TPABSIHUCTBIX U
OCBIMHBIX CKJIOHAX, CKaJIbHOM, JIeIOBO-CHE)KHOM U KOMOMHHMPOBAHHOM pefibede)




OpranuzoBbIBaTh JBIKEHHE U O0ECIEUMBATH CTPAXOBKY KIMEHTAa WU TPYIIbl Ha
TOPHOM pelbede JII0OBIX BUOB (TPaBSIHUCTHIX M OCHIMHBIX CKIOHAX, CKaJIbHOM, JICI0BO-
CHE)KHOM M KOMOMHUPOBAHHOM peibede)

[lepenBUraThCs MO 3aKPHITHIM JIETHUKAM

[Tonb30BaTbCsi TEXHUUECKUMHU IPUEMAMHU CIIACEHUS U3 JIEAOBBIX TPEIINH
[lepenpaBnsiThCs uepe3 rOpHbIE PEKU, BKIIIOUYAsl BHIOOp TAKTUKU, TEXHUKHU JBM)KEHUS U
croco0OB OpraHMU3alMy CTPAXOBKH Ha IeperpaBax

OOyuaTh TpeOKOBOW TEXHUKE: MPSIMON M OOpaTHBIM TI'peOKH, IyroBble NPSMONH U
oOpaTHBIN TpeOKH, OJWHOYHOE M TapaulebHOE MPUTSHKEHHE, 0e30TopHas MPOBOJIKA
Becya, NOApPYIMBaHUE

OOy4aTh TOPMOXEHHUIO CyJHAa IpU I[OMOIIM Beced, KaMHEell B pycie, OeperoBbIX
BBICTYIIOB M CTPYKTYpbI IOTOKA

Opranu3oBbIBaTh pa3Iu4HbIE BU/IbI CTPAXOBOK Ha BOJIE

OpueHTHPOBAaTHCS B IECHON U TOPHOI MECTHOCTH

OpueHTHPOBATHCS C UCIOJIb30BaHNEM TONOTpapUuecKUX KapT U KoMIaca
OpuentupoBatbces 0€3 NIpUMEHEHUs KapT U KoMmaca

[Tonb30BaThbCs CIYTHUKOBBIMU HABUTALIMOHHBIMU CUCTEMAMHU

OpHEeHTHPOBATHCS B CIOXKHBIX MOTOJHBIX YCIOBUSX U MPH IIOXOH BUAUMOCTH
['oTOBUTH NHUIIY B MOJIEBBIX YCIOBUAX

BsaumoneiicTBoBaTh co city>k0aMu CiaceHus U TpyIaMu, HaXOASIIUMUCS B paiioHe
Hcnonb30BaTh OCHOBHBIE HEBEpOAJIbHBIE CUTHAJIBI TPU paboTe C BEPTOJIETOM
[IpoBoIUTH MOMCKOBO-CIIacaTeNIbHBIE Pa0OThI C MCHOJIB30BAHUEM TOJPYUHBIX CPEJICTB
[IpoBouTH MOMCKOBO-CHIAacaTeIbHbIE Pa0OTHI B JJaBUHAX CHUJIAMH OJHOTO U HECKOJbKUX
YeJI0BeK

PaboTaThb ¢ JJaBUHHBIMH JaTYMKAMU [IPH TOMCKE OJJHOTO U HECKOJIBKHMX MOCTPaaBLINX
30HAMPOBATh CHEXHBIM CKJIOH CHJIAMHM OJHOTO M HECKOJIBKMX YeJIOBEK IPHU IOMCKE
OJIHOTO M HECKOJIBKMX MOCTPaIaBLINX

Oxa3pIBaTh MEPBYIO OMOIIb B MOJIEBBIX YCIOBHIX

TpancnopTupoBaTh NOCTpasaBIIEro ¢ UCIOJIb30BAHUEM MOAPYYHBIX CPEICTB
OpraHu3oBbIBaTh aBapuiiHble OUBYaKH

PeMoHTHPOBaTH BCE BUABI CHAPSKEHUS

OOcnyXuBaTh TPAHCIOPTHBIE CPEACTBA, ONPENENATh HEUCIPABHOCTU M IPOBOAUTH
MEJIKUIA PEMOHT

3HaTh

3aKoHBI M MHBIE HOPMATHUBHBIC MpaBOBbIe akThl Poccuiickoit denepanuu u cyobekTa
Poccuiickoit deneparuu B chepe TypusMa v SKCKYPCHUOHHOTO Jiena

Ocobennoctu cyobekta Poccuiickoit ®enepanuu (reorpaduueckue, HCTOPUKO-
KYJIbTYPHBIE, S)KOHOMUYECKHE U TYPUCTCKHE)

JloxanpHple HOPMATUBHBIE aKThl OpPraHU3aLUU, PETIAMEHTHUPYIOIIME OCYIIECTBICHUE
SKCKYPCUOHHOM JESTENbHOCTH

OYHKIMU CTPYKTYPHBIX MOAPa3IeNIeHU IKCKYPCHOHHOTO OI0pO

OCHOBBI A€IONIPOU3BOICTBA

TpeboBanus kK 0(OPMIIEHHIO U YUETY 3aKa30B Ha SKCKYPCUU

[TopsimoK KOHTPOJISL MPOXOK/ICHUS U BBITIOJHEHHS 3aKa30B HA SKCKYPCUHU

CrpykTypa 1 coctaB MH(pOpMAIUH, cofiepxkKaleiics B JIeKTPOHHON MMyTeBKe
TexHoJ0rusI KOMIBIOTEPHON 00PaOOTKHU 3aKa30B HA SKCKYPCUU

WHocTpaHHbIl s3bIK B 00BbEMeE, HEOOXOAWMOM JUIsl KOHCYJAbTHPOBAHUS TYpPHUCTOB IO
0(OPMIICHHIO 3aKa30B Ha SKCKYPCUOHHBIE YCIIyTH

OTHKa MEXKYJIBTYPHOTO H JIEIOBOTO OOIICHHUS

TypucTckuil moTeHnan HaceJIeHHOTO MyHKTa (paiioHa)

TeopeTnueckne 0CHOBBI SKCKYPCUOHHOM 1€ATENBHOCTH

DTUKA U KyJIbTypa MEKINYHOCTHOTO OOIIECHUS




[IpaBuna oka3anus nMepBod MOMOIIM U obecrieueHnss 0€30MaCHOCTH, OPSIOK JeHCTBUI
B YpE3BBIYAHOM CUTYyalluU

TemaTuyeckunii mian

Paznen 1. Odopmiienne n 06paboTKa 3aKa30B KIUEHTOB IKCKYPCUOHHBIX YCIYT

MJIK 02.01 Odopmnenne n 06paboTKa 3aKa30B KIMEHTOB 3KCKYPCHOHHBIX YCIIYT

Tema 1.1. O6paboTka 3aKa30B: OCHOBHBIE 3TAIlbI M ITyTH YCOBEPIICHCTBOBAHUS

Tema 1.2. Ocdopmienre u 06paboTKa 3aKa30B KIIMEHTOB

Paznen 2. Koopaunaius paboThl IO pean3aluu 3aKa3a 3KCKypCUOHHBIX YCIyT

MJIK 02.02 Koopaunauus paOoThl IO peain3alii 3aKa3a 3KCKYPCUOHHBIX YCIyT

Tema 2.1. Opranu3zanusi KOHTPOJIS KauecTBa 00CITy)KMBaHUS

Tema 2.2. Onenka kauecTBa 00CIyKUBAHUS

Paznen 3. ConpoBoskaeHNE TypUCTOB NP MPOXOKIEHUU MapiipyTa (110 BUJIaM Typu3ma)
MJIK 02.03 ConpoBoskeHHE TYpUCTOB MPU MPOXOXKACHUU MapuIpyTa (1o BUaaM

Typu3Ma)

Tema 3.1. Opranuzanusi 5KCKYpCUOHHON J€SITENbHOCTH

Tema 3.2. [loaroroBka, CONpoBOXKAEHNUE, OOCITy)KUBaHUE U oOecrieueHne 6e30MacHOCTH
TYPHUCTOB TIPH MPOXOKACHUU TYPUCTCKUX MAPIIPYTOB

VYyebnas npaktuka YII 02.01

Buner pabot

- O3HaKOMJICHHE C JOJDKHOCTHBIMH OOSI3aHHOCTSIMH TIEpCOHAIIA SKCKYPCHOHHOTO OFOPO.

- M3ydenue nepeyHsi OCHOBHBIX M JIOTIOJTHUTEIBHBIX YCITYT.

- M3yyenne ocobeHHoCTEN MO pazpaboTKe MapuIpyTa U pacyéra ero CTOMMOCTH.

- M3ydenue mpaBuiia mo TEXHUKE OE30MMacHOCTH.

- ®opMupoBaHKe HaBBIKOB Pa0OTHI CO CTAHIAPTHBIM MPOTPAMMHBIM 0OeCrieYeHuEeM s
OpraHu3aliy JIeI0NPOU3BOICTBA

- [IpoexTrpoBanre MapuIPyTOB C YIETOM 3aIPOCOB MOTPEOUTEIICH.

- @opMUPOBAHUE TEXHOJOTHUYECKON KapThl MApIIPyTA.

- Pa3paboTka mporpamMmbl 00CITY>KMBaHUS TYPUCTOB.

- Opranuzaiys 00Ccny>KMBaHUS TYPUCTOB B MPOTPAaMMHOM TYpHU3ME.

- PaccunTaTh Mapmipyt 1o 3aJiaHHbIM MO3HULIUSIM

[IpousBoacTeennas npaktuka [T 02.01

Buasr pabot

- [IpoBeieHre MapKETUHIOBBIX UCCIEAOBAHUN PHIHKA IKCKYPCUOHHBIX YCIIYT

- Pa3zpa0oTka 3KCKypCHOHHOTO Mapuipyrta (1o BUAaM Typu3Ma)

AHHOTAUMA NPodecCHOHATBHOI0 MOIYJIsSA
IIM.02 IIpenocraBiaeHrne TOCTHHUYHBIX YCJIYT
(o BBIOOPY)

1.1. lleab u nJIaHUpyeMble Pe3yJabTaThl 0CBOEHHSI MPO(eCCHOHATILHOT0 MOTYJIsI

B pesynbrate u3ydeHus npoQeccHOHAIBHOTO MOIYNS OOYYaroIIMUXCs JTOJKEH OCBOUTH
OCHOBHOM B JesiTenbHOCTH «[IpemocTaBienrne TOCTHHUYHBIX YCIyTr» U COOTBETCTBYIOIINE EMY
oOlIre KOMIETEHIIUHN U MPOPeCCUOHANbHBIE KOMITIETEHIUU:

1.1.1. Tlepeyenb 0OMUX KOMIIETEHIIUI

Kon HanMeHoBaHHe 001X KOMIIETEHIIHIA
OK 01. Bri6upats crioco0bl pereHust 3a1a4 npodecCHOHATbHON AeSITENFHOCTH
MIPUMEHUTEILHO K Pa3JIMYHbIM KOHTEKCTaM
Hcnonp30BaTh COBpEMEHHBIE CPE/ICTBA MOUCKA, AaHATU3a U UHTEPIIPETALUN
OK 02. uHdopmanuu, 1 HTHPOPMAIIMOHHBIE TEXHOJIOTHH IS BBITIOJHEHUS 3a71a4

podecCHOHAIBHON eSATEeTHbHOCTH




[TnanupoBaTh U peaM30BbIBATE COOCTBEHHOE MPOPECCHOHAIBHOE H TMYHOCTHOE
pa3BUTHE, IPEANPUHUMATEIBCKYIO JeSITEIBHOCTh B MPO(ECCHOHATBHOU cdepe,

OK 03. .
WCII0JIb30BATh 3HAHUS 10 (PMHAHCOBOW I'PAMOTHOCTH B Pa3IIMYHBIX KU3HEHHBIX
CUTYyalUusIX

OK 04. DddexTrBHO B3auMOICHCTBOBATh U pabOTATh B KOJUIGKTHBE M KOMaH/IC

OCYHIGCTBJI?[TI) YCTHYIO U TIMCbMCHHYIO KOMMYHUKAIUIO HA rOCYAapCTBCHHOM
OK 05. si3bike Poccuiickoii Denepanui ¢ y4eToM 0COOCHHOCTEM COIMaIbHOTO
U KYIBTYPHOI'O KOHTEKCTA

[one30BaThCs TpodeccnoHaTBHON TOKyMEHTaNe Ha TOCY1apCTBEHHOM
1 MHOCTPAHHOM SA3BIKaX

OK 09.

1.1.2. Tlepeuensb mpodeCCHOHATBHBIX KOMIIETSHITUI

Kon HanmeHoBaHMe BU/IOB IeATEJILHOCTH M MPO(eCCHOHATbHBIX KOMIIETEHIIMI

BJ[2B [IpenocraBieHne rOCTUHUYHBIX YCIYT

IIK 2.1. Opranu3oBbIBaTh U OCYIIECTBIIATh IPUEM U pa3MelIeHHe rocTeil

K 2.2. Opranu30BbIBATh U OCYIIECTBIISATH IKCILTyaTaIII0 HOMEPHOTO (POH 1A
TOCTUHUYHOIO MPEAIPUITHUS

I1K 2.3. Opranu3oBbIBaTh U OCYIIECTBIIATH OPOHUPOBAHUE U MPOJIAXKY TOCTUHUYHBIX YCIYT

1.1.3. B pe3yapTaTe 0cBOEHUS MPOPECCHOHATHHOTO MOIYIISI OOYJAFOIIHIICS JOJIKEH:

Bnaners - OLICHKM M IUIAaHMPOBaHMsI MOTPEOHOCTEH JenapTaMeHTOB (CIIyxo,
HaBbIKaMU OTJIENIOB) B MaTepPHAIIBHBIX PECypcax M IepcoHale;

- MPOBEICHUS BBOJIHOTO M TEKYIIIETO MHCTPYKTaXKa MO TYMHEHHBIX;

- pacripeneneHus o0si3aHHOCTEW W OMNpeeNCHHs CTETICHU
OTBETCTBEHHOCTH MO TYNHEHHBIX;

- TUTAHUPOBAHUS TEKYIIeH esTeIbHOCTH JACMapTaMeHTOB  (CITyXkO,
OTJIEJIOB) TOCTHHUYHOTO KOMILICKCA;

- dbopMupOBaHUS  CHCTEMBl OWM3HEC-TIPOILIECCOB, PEIrIAMEHTOB U
CTaHJAPTOB TOCTUHHUYHOTO KOMILICKCA,

- KOOPJMHAIIMM W KOHTPOJIA JESITEIBHOCTH JENapTaMeHTOB (CITyxO,
OT/ICJIOB);

- KOHTPOJISI BBITIOJIHEHUSI COTPYJAHUKAMHU CTAaHAapPTOB OOCIY)XUBAHHS U
PErJIaMEHTOB CITY)KO MUTaHMS, TPUEMa U Pa3MEIeHUs, HOMEpHOTO (HoH/Ia;

- B3aUMOJICHCTBHS CO OTIENIaMH (CIIy)KOaMH1) TOCTHHUYHOTO KOMILICKCA;
- yIpaBJieHUs] KOH(QIMKTHBIMH CUTYAlUsSMU B JIeNapTaMeHTax (ciyx0ax,
oT/eNax);

- CTUMYJIUPOBAHUS MMOAYMHCHHBIX U PEATH3allMH MEp MO 00CCIICUCHUIO
UX JIOSUTBHOCTH;

- OpraHu3alluk U KOHTPOJIsi COOMIOICHHS] TPEOOBaHUI OXpaHbI Tpyla Ha
paboueM MecTe;

— UHGOPMUPOBAHHUS TOCTe O CHayk0ax M ycIyrax TOCTHHHYHOTO
KOMIJIEKCa WM MHOTO CPEJCTBA pa3MeIleHUs;

— UH(GOPMUPOBAHUS TOCTEN 0 ropoje (HaceIeHHOM MYyHKTE), B KOTOPOM
pacrmooKeH TOCTUHUYHBIA KOMIUIEKC WM MHOE CPEJICTBO pa3MeEIeHHS;

— npreMa KOPPeCIOHICHITUY 71l TOCTEH U ee T0CTaBKa ajpecary;

— OKa3aHHs TIOMOIIU B TMPOBEICHUH O3HAKOMUTENIBHBIX 3KCKYpPCHIl IO
TOCTUHUYHOMY KOMIUIEKCY WJIM HWHOMY CpPEICTBY pa3MeIIeHHs Ul
3aMHTEPECOBAHHBIX JIUII;

- MOMOIIM B TMOJYYCHHH YCIYT 1O OpOHMPOBAHHIO aBUAOWIETOB U
KEJIEe3HOJJOPOKHBIX OWJIETOB, OWJIETOB B TeaTphl, HAa MY3BIKAJIbHBIE U
pa3BleKaTeIbHbIE MEPOIPHATHS, B My3€H, N0 apeH/ie aBTOMOOWIJIEH, TakcH,




nHopmManuu MO PaboTe TOPOJCKOTO TPAHCIOPTa, 00 OQHUCHBIX YyCIyrax,
ycIyrax Mara3uHoB, PECTOPaHOB, 0ApOB, MEAUIIMHCKUX YUPEKICHUN U TPOUHX
YCIIYT, OKa3bIBA€MbIX OpraHu3alusMu B ropoje (HAceJIeHHOM IyHKTE), B
KOTOPOM  pACIIOJIOKEH TOCTUHUYHBIH KOMIUIGKC WIHM HWHOE CPEJICTBO
pa3MeleHus;

- preMa M ydeTa 3alpocoB B ITPOCKO TOCTEH M0 ycayraM B TOCTHHUYHOM
KOMIUICKCE VI MHOM CPEJICTBE Pa3MEIICHUs U TOpoJie (HACeICHHOM ITYHKTE),
B KOTOPOM OHO PACHOJIOKEHO;

- HOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

- BCTPEUYH M PETHCTPAIMH TOCTEH TOCTHHHYHOTO KOMIUICKCA MU HHOTO
CpeACTBa pa3MEIICHHS;

- BBOJIa JAHHBIX O TOCTSX B HMH(POPMAIIMOHHYIO CHUCTEMY YIIPaBICHHS
TOCTUHUYIHBIM KOMIUIEKCOM WJIA WHBIM CPEJICTBOM Pa3MEIICHHS;

- BBIJJAYM  3aPETUCTPUPOBAHHBIM  TOCTSAM  KJIIOUEH OT  HOMepa
TOCTUHUYIHOTO;

- KOMITJIEKCA WJIM HHOTO CPEJICTBA Pa3MEIICHHS U WX XPaHCHHCE,

- WHOOPMHUPOBAHUS TOCTEH TOCTUHUYHOTO KOMIUIEKCA WJIH HHOTO
CpencTBa;

- pa3MenieHus 00 OCHOBHBIX U JOTIOJIHUTEIIBHBIX YCIyraX TOCTHHUIHOTO
KOMIUIEKCA MIJTH HHOTO CPEJICTBA Pa3MEIeHUS;

- nmpreMa Ha XpaHEHHE I[EHHOCTEH ToCTed TOCTHHHYHBIX KOMILIEKCOB
WJTM WHBIX CPEJICTB Pa3MEIICHUS;

- npreMa 3aKa30B TOCTE€H Ha OCHOBHBIE M JOMOJHUTENIbHBIE YCIYrd
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEJCTBA pa3MeLICHUS

- BBITIOJIHEHUE YCIAYr TOCTHHMIIBI, 3aKPEIJICHHBIX 3a COTPYIHUKAMU
CITYKOBI

- npremMa 1 pa3MelieHusi TOCTUHUYHOTO KOMIUIEKCa UM MHOTO CPe/ICTBa
pa3MenieHus;

- IPOBEJCHUS PAcCUeTOB C TOCTAMU BO BpeMs HX HaxOXICHHUS B
TOCTUHUYHOM KOMILIEKCE UM HHOM CPEJCTBE pa3MelICHHUS;

- OPOBEJCHHUS TEKYIIEro ayAuTa CiIyKObl mpueMa U pa3MeleHHUs
TOCTUHUYHOTO KOMILUIEKCA UM MHOTO CPEJICTBA pa3MeLICHUS;

- nepefadyd el M OTYETOB IO OKOHYAHMM CMEHBI JIEKYPHOMY
aJIMMHHCTPATOPY CIYKOBI IPUEMa U pa3MElICHHUS;

— OPOBEJCHHUS PACUeTHBIX OMepaluil MpU OThe3e ToCTed U3
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPECTBa pa3MelIeHHs

— XpaHEHUs U BblJauu O6araka rocteil TOCTHHUYHBIX KOMIUIEKCOB U MHBIX
CPEJCTB Pa3MEIICHHUS.

YmeTn

- aHAJIM3UPOBATh PE3YJIbTAThI ACSITEIbHOCTH CIIYyXO MHUTaHUA, IPUEMa U
pa3MelieHus, HOMepHOro (oHaa, a TaKKe MOTPEOHOCTH B MaTepHalIbHBIX
pecypcax u nepcoHalie, IPUHUMATh MEpPHI 10 UX H3MEHECHHUIO;

- OCYIIECTBIISITh  TUIAHUPOBAHUE, OPraHW3alMi0, KOOPAMHAIMIO H
KOHTPOJIb JICATEIILHOCTH CIIY)KO MHUTaHUS, TIPUEMa U pa3MEIeHHs, HOMEPHOTO
(doHIa, B3aMMO/ICHCTBHE C IPYTUMU CITY)KOaMU TOCTHHUYHOTO KOMILIEKCA,;

- UCIOJIb30BaTh  MH(MOPMAIMOHHBIE  TEXHOJOTMH  JUISI  BEICHUS
JICTIOTIPOU3BOJICTBA M BBIMIOJIHEHHUS PETJIAMEHTOB CIIY)KO MUTAaHUS, MPHEMa H
pa3MelleHusi, HOMEPHOTO (OH/IA;

- KOHTPOJIUPOBATh IMOCIEI0BATEILHOCTh MPUMEHEHUS O YUHEHHBIMH
TpeOOBaHUI OXpaHbl TPyJa Ha paboueM MecTe, MpH paboTe C MHBEHTApEM,
CTallMOHAPHBIM  00OpyJOBaHUEM, celidamMu, XpaHWIUIIAMH U JAPYTHM
000py/IOBaHUEM;




- MPEeJOCTaBIATh TOCTAM HMHPOpPMAIMIO O cayx0ax u  yciayrax
TOCTUHUYHOTO KOMIUIEKCA MJIM MHOTO CPE/ICTBA pPa3MEIlCHUS;

— MPEIOCTABIISITh TOCTSIM UH(GOPMAIIHIO O TOpoJie (HACEIIEHHOM MyHKTE),
B KOTOPOM pAacCIOJIOKEH TOCTHHUYHBIH KOMIUIEKC WJIM HWHOE CPEICTBO
pa3MeIeHus;

- OKa3bIBaTh MOMOIIb B MPOBEJICHUH O3HAKOMHUTEIBHBIX 3KCKYPCHUH TI0
TOCTUHHYHOMY KOMIUJIEKCY WJIM HWHOMY CpPEICTBY pa3MEIIeHUs Ui
3aMHTEPECOBAHHBIX JIUI;

- OKa3bIBATh MOMOIIb TOCTSIM B YPE3BbIUANHBIX CUTYAIMsIX, B TOM YUCIIE
Opyd 9BaKyallud W3 TOCTHHUYHOTO KOMIUIEKCA WJIM HMHOTO CpPEICTBA
pa3MeleHus;

- MpPUHUMATh W OTBEYaTh Ha TOCTEBBIE 3alpOCHl, B TOM YHUCIE TIO
Tene)oHy, W KOHTPOJHMPOBATH WX BBITIOJHEHHWE CIY)KOaMU TOCTHHHUYHOTO
KOMIUIEKCA MIJTH HHOTO CPEJICTBA Pa3MeleHHS,

— HaxoJUTh UHPOPMAIIHIO 00 yciIyrax mo OpOHUPOBAHUIO ABUAOMIIETOB U
KENEe3HOIOPOKHBIX OMIIETOB, OWJIETOB B TeaTrpbl, Ha MY3BIKAIbHBIE W
pa3BieKaTeIbHBIE MEPOIIPHUATHS, B MY3€H, 10 apeH/Ie aBTOMOOMIIEH, TaKCH, T10
paboTe ropoJCKOTO TpaHCTOPTa, 00 OPHUCHBIX yciayrax, 0 paboTe Mara3uHOB,
pecTopaHoB, 6apoB, Ka3MHO, METUIIMHCKUX YUIPESKICHUN U O TIPOUUX YCITyTax,
OKa3bIBAEMBIX OPTaHU3AIMSIMUA B TOPOJE (HACEICHHOM IYHKTE), B KOTOPOM
PacIoNI0KeH TOCTUHUYHBIA KOMILUIEKC HITH HHOE CPEICTBO Pa3MEIICHHUS;

- MPEIOCTABIISTD JIOTIOTHUTENILHBIC YCIYT'H, CBS3aHHBIC C BHITOJHEHHEM
3allpOCOB M MPOCKO TOCTEH MO ycIyraM B OTelle W TOopojae (HACEICHHOM
MTyHKTE), B KOTOPOM PACIIOJIOKEH TOCTUHIUYHBIA KOMITJIEKC UM UHOE CPEICTBO
pa3MeleHus;

- paspemniatb BOSHHUKIIUE y TOCTEH MPOOJIEMBI, CBS3aHHBIC C YCIIyTaMH B
oTesie M Topojie (HACEJICHHOM IYHKTE), B KOTOPOM PACIOJIOKEH TOCTHHHYHBIN
KOMIUIEKC WJIM HHOE CPEJICTBO Pa3MEIICHHS,

- UCIIOJIb30BaTh  CIICIUAM3UPOBAHHBIE IPOTPAMMHBIC  KOMILUIEKCHI,
NPUMEHSEMbIC B TOCTUHHIIAX U MHBIX CPEICTBAX Pa3MEIICHHS,

- OKa3bIBaTh MOMOIIb TOCTSM B YPE3BbIUANHBIX CUTYAIIHSIX, B TOM YUCIIC
NPy 9BaKyallud W3 TOCTHHUYHOTO KOMIUIEKCA WJIM HMHOTO CpPEICTBa
pa3MeIeHus BECTH JKypHAJ Tepelaui CMEHBI;

- OCYIIECTBIISITh PETUCTPAIMIO POCCHUCKAX W WHOCTPAHHBIX TOCTEH
TOCTHHMYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA Pa3MEICHUS;

- o0OpabatbiBaTh HH(OPMAIMIO O TOCTAX TOCTHHUYHOTO KOMIUIEKCA WU
WHOTO CpEICTBAa pa3MEIICHUS C HCIOJIb30BAHUE CIICIUAIN3UPOBAHHBIX
IPOTPAaMMHBIX KOMILJICKCOB;

- OCYIIECTBIISITh PAacyYeThl C TOCTSAMH BO BpeMs MX pa3MeEleHHs B
TOCTUHHYHOM KOMIUIEKCE WJIM MHOM CPEJICTBE Pa3MEIICHHs] B HAIMYHOU |
6e3HannuHOM (hopme;

— OKa3bIBaTh MOMOIIb TOCTSIM B UpE3BbIUAIHBIX CUTYAIUsSIX, B TOM YUCIIE
OpU 5BaKyallud M3 TOCTMHUYHOTO KOMIUIEKCA WJIM MHOTO CpPEeICTBa
pa3MelleHus;

— UHPOPMHUPOBATH O JAEATENBHOCTH CIY)KO M yciayraX TOCTUHHYHOIO
KOMILIEKCA WJIM MHOTO CPEJICTBA Pa3MeleHMS;

- XpaHUTh KJIIOYM M HEHHOCTU TOCTE€d B COOTBETCTBUH C IpaBHJIAMH
TOCTUHMYHOTO KOMIUIEKCA MJIM MHOTO CPE/ICTBA pa3MEIleHUS;

- OCYIIECTBIISITh pacyeTbl C TOCTSAMHM BO BpeMS HX HAaXOXACHUS B
TOCTUHMYHOM KOMIUIEKCE WJIM MHOM CpEJACTBE Pa3MELIEHHs] B HAJIUYHOU U
6e3HannuHOM opme;




- OKa3bIBaTh ITOMOIIb I'OCTAM B I-IpE’:?:BI:I‘Ia,I\/'IHIJIX CUTyalusiax, B TOM YUCJIC
MpU  9BaKyallMd W3 TOCTUHUYHOTO KOMIUIEKCA WJIM WHOTO CpPEICTBa
pa3MeleHus;

- OCYILECTBIATh TEKYIIMH ayauT CiIyXKObl INpueMa U pa3MELICHUs
TOCTUHUYHOI'O KOMIIJICKCA UJIKX MHOTO CPCACTBA PasMCIICHU A,

- OCYIICCTBJIATL pPacudCTbl C TIOCTIMH BO BpeMsA HUX BbIC3Jla U3
TOCTUHUYHOI'O KOMIUICKCA WJIM MHOI'0 CpCACTBA pasMCUICHUA B HaAJIIMYHOHU U
oe3HamyHOM hopme;

- 0pOpPMIISITh JIOKYMEHTBI, TOJATBEPXKIAONINE NPEeOBIBAHUE TOCTS B
TOCTUHUYHOM KOMIIJICKCE WUJIM MHOM CPCJACTBC Pa3MCIICHU .

3Hartb - 3aKOHO/ATENLCTBO  POCCHICKOM  (demepariiu 0 TPEIOCTaBICHUU
TOCTHHHYHBIX YCIIYT;

- OCHOBBI OpPraHU3aIMH JIESITEILHOCTH PA3IMYHBIX BUAOB TOCTHHUYHBIX
KOMIUIEKCOB;

- TEXHOJIOTUHM OPTaHMU3aIMH TPOIIeCCca MUTAHMUS;

- OCHOBBI OpPraHM3allMH, TUIAHUPOBAHUS W KOHTPOJS JEATEIHHOCTH
MO TYNHEHHBIX;

- TEOPUH MOTHUBAIIMH TIEPCOHANIA H 00eCTIeYeHUS JIOSITHHOCTH TIEPCOHAA;
- TEOpUS MEKJIMYHOCTHOTO W JIETIOBOTO OOIICHHUS, TEPEeroBOPOB,
KOH()IMKTOJIOTUN MaJIOH TPYIIIIEI;

- TOCTHHHYHBIN MapKETHHT W TEXHOJIOTHH TIPOJIaXK;

- TpeOoBaHUsI OXpaHbl TpyAda Ha pabodyeM MecTe B clyx0Oe mpuema u
pa3MenieHus;

- CHelralIu3upoBaHHbIe HH(POPMALIMOHHBIE MPOTrpaMMbl U TEXHOJIOTHUH,
HCI0JIb3yeMble B paboTe ciyx 0 MUTaHMsI, pUeMa U pa3MeIlleHUs, HOMEPHOTO
dhoHma;

- OCHOBBI OXpaHBbI 3/10POBbS, CAHUTAPUU U TUTHUEHBI;

- MpaBuiIa 00CTy)KMBAaHUS B TOCTUHHIIAX U UHBIX CPEJICTBAX Pa3MEILIEHUS;
- IpaBWJia PETUCTPAllMU U PAa3MEILEHUS POCCHUICKUX M 3apyOeHBIX
rocTel B TOCTUHHIIAX M UHBIX CPEJICTBAX pa3MelICHHUS;

- IpaBuUJia MPOBEICHUS PACUETOB C TOCTSIMU FOCTUHUYHOTO KOMILJIEKCA
WJIM UHOTO CPEJCTBA pa3MeUIeHHs B HATMYHOM U Oe3HaNNYHOM Gopme;

- IpaBWiia aHTUTEPPOPUCTUYECKON Oe30macHOCTH U 0e30macHOCTH
TOCTEH;

— npaBuiia 00CTYKMBAHUS B TOCTHHUIIAX M MHBIX CPECTBAX pa3MeIIeHHUS;
— WHOCTPAHHBIN S3BIK C YYETOM XapaKTEPUCTHUK MOCTOSHHBIX KIMEHTOB
TOCTUHUYHOTO KOMIUIEKCA UITM UHBIX CPEJICTB Pa3MEIlCHNUS;

— METO/Ibl 00ecTeYeH s JIOSIBHOCTU TOCTeH TOCTUHUI U UHBIX CPEICTB
pa3MelieHus;

— OCHOBBI OSTHKH, JTHUKETAa M TICUXOJOTHMH OOCITYXUBaHUS TOCTeH B
TOCTMHMIIAX U MHBIX CPEACTBAX Pa3MelEHMS;

- OCHOBBI OXpaHbl 3/J0POBbs, CAHUTAPUU U TUTHUEHBI,

— MPUHIIMIBI padOTHI CIICIUATH3UPOBAHHBIX MPOTPAMMHBIX KOMILIEKCOB,
UCIOJIb3YeMbIX B TOCTHHMIIAX U MHBIX CPEACTBAX Pa3MEIICHHUS;

- npaBuiia OPOHUPOBAHUS HOMEPOB B TOCTHHMIIAX W WHBIX CPEICTBAX
pa3MeleHus;

— MpaBWJIa XpaHEHHUS M BbIIayM Oaraka TOCTe B TOCTHHUIIAX U HHBIX
CpeACTBax pa3MeIleHusl.

TemaTuvyeckuil nJjiaH
MJIK 02.01 VYmpaBieHue TeKylIedl NesSTEIbHOCTHIO COTPYAHHKOB CIyXO, OTIIENOB
TOCTUHUYHOTO KOMILJIEKCA



Tema 1.1. Opranuzanuss U KOHTPOJb TEKYLIEH IEATEIBHOCTH COTPYJHUKOB CIIYXKObI
0OCITy>)KUBaHUS U HKCIUTyaTallil HOMEPHOTo (OH[A.

MJIK 02.02 YmpaBieHue TeKylel IesTeIIbHOCThIO ACTapTaMEeHTOB (CIIYX0, OTIEIOB)
TOCTHHUYHOTO KOMIUIEKCa

Tema 2.1. YnpaBnenue TeKymen IeaTeIbHOCTbIO COTPYAHUKOB CIYKOBI 00CTY>)KUBaHUS
Y SKCIUTyaTalliil HOMEPHOTO (PoHa.

Tema 2.2. YrpaBieHue TeKylen IesTeIbHOCThIO COTPYIHUKOB CIIYXObl OpOHUPOBAHUS
1 TIPOJIAXK

MJIK 02.03 KoopauHaiius JesiTeIbHOCTH COTPYAHUKOB CIYXO mpuéma v pa3sMeIieHus
TOCTUHUYHOI'O KOMIUIEKCA UM UHOTO CPECTBA pa3MELICHUS

Tema 3.1. Koopaumnanusi Tekyied AESTEIbHOCTH COTPYAHUKOB CIyxk0 mnpuéma u
pa3MeIIeHus TOCTEN

Tema 3.2. [Iponiecc moceneHus U BbICEIEHUS TOCTEH
VYyebnas npaktuka YII 02.01
Bunsr pabot
OTtpaboTka MpUeMOB OpraHu3aIuu pabovyero MecTo CIyKObl IpreMa 1 pa3MEIICHHS
BrisicHenmne noTpeOHOCTEH U MOKEIaHU TOCTSI OTHOCUTEIHHO YCIIYT
CocraBienue u 00paboTka HEOOXOIMMOMN JOKYMEHTAIUIO 0 3arpy3Kke HOMEPOB, 0KUIAEMOMY
3ae3/1y, Bble3/ly, COCTOSIHUIO HOMEPOB,
HAYMCIIEHUIO Ha CUeTa TOCTe! 3a JOTOIHUTEIbHbIE YCIYTH.
OtpaboTka HaBBIKOB OOIIEHHS C MOTpedUTeNeM B Ipoliecce MpUeMa, PErucTpauuu U
pa3MelieHus roCTei Ha UHOCTPAHHOM SI3bIKE, C
WCTIOJIb30BAHUEM TEXHUKH W TpHEeMOB 3(P(eKTHBHOTO OOIIEHUS C TOCTSAMH, IETOBBIMH
napTHEpamMH M KOJUIETaMU U IPHEMOB
CaMOpEryJIALNU MOBEACHUS B ITPOLIECCE MEKIMYHOCTHOTO OOIICHHUS.
[Ipumenenue npodeccnoHaNIbHBIX MPOTpaMM IS PUeMa, PErUCTPAlUK U BBITUCKU TOCTEH
[IpoBenenue padot no odopmiiennto rocreit (VIP-rocrelt, rpyrm, KOpmopaTHBHBIX TOCTEH).
OTpaboTKa HABBIKOB PETUCTPALIMK UHOCTPAHHBIX IPaXIaH.
OtpaboTka B3aUMOJEHCTBUS C TYpareHTCTBaMHU, TypoIlepaTopaMH W HWHBIMH CTOPOHHUMHU
OpraHu3aIusaIMu.
KoHTposb oka3aHus nepedHs yciayr, Ipel0CTaBIIeMbIX B TOCTUHUIAX (TIO JOTOBOPY).
Odopmienue 1 NOArOTOBKA CYETOB TOCTEN.
OTtpaboTka HABBIKOB HAYHCIECHUS M OCYIIECTBIICHUS PACUETOB C TOCTAMU
OtpaboTka HaBBIKOB paboOThl ¢ WHGOPMAIMOHHOW 0a30l JaHHBIX O HAIMYUM 3aHATHIX,
CBOOOJHBIX MECT, O TOCTSX (IPOKUBAIOIINX,
BBITTUCABIINXCS, OTHE3KAIOIIHX).
O3HaKkoOMJIEHHE CO CTaHJapTaMU OOCTY)KHBaHUS B TOCTHHHUIIE
Nzyuenue paboThl oduca aIMUHUCTPATUBHO-XO3IHCTBEHHOU CITYKOBI
OBnazneHue NpakTUUECKUMU HAaBbIKAMU CyIepBaii3epa, KOopauHaTopa
OcyiecTBiieHne KOHTPOJS HaJ KauecTBOM yOOpKH M TpaBWiia MpHeMa TOCTEBBIX HOMEPOB,
MIPOBEpPKa CAHUTAPHOTO COCTOSIHHSI HOMEPOB,
CITy’K€OHBIX M OOILIIECTBEHHBIX TOMEIIEHUH B COOTBETCTBHHM CO CTaHIapTaMH 0OCITyKUBaHUS
[IpoBeneHune npuemMa U MHBEHTapU3alUi TOCTUHUYHOTO OeNbs
IIpoBeneHne pa3IMUHBIX BUJOB YOOPOUHBIX paboT
OdopmiieHne TOKYMEHTOB Ha 3a0bIThIE BEILU
KoHTposb COXpaHHOCTH MPEAMETOB HHTEPhEPa HOMEPOB
Hcnonp3oBaHue B paboTe 3HaHUI HHOCTPAHHBIX SA3BIKOB
Oxa3zaHue nepcoHaTbHBIX U JOTIOJIHUTENIBHBIX YCIYT TOCTAM
[IpuMeHeHre MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, Mpo(decCHOHATIbHOE 000pYA0BaHHE,
MHBEHTAph, IPOTHBOIIOXKAPHOE 000PYI0BaHNE
[IpenocraBienue yciyr XpaHeHUsl LIEHHBIX Bellel (KaMepbl XpaHeHHs, ceH(bl U JETO3UTHbIE
STUEHKN)



Odopmiienne TOKyMEHTAIlMH Ha XpaHEHUE LIEHHBIX BEIIel MPOKUBAIOIINX

Odopmitenne akToB NP BO3MEIICHUH yiep0a WK MOPYH JIUYHBIX BEIIEH TOCTei
O3HaKOMJICHHE C CHCTEMOU Ce(OBOTrO XpaHeHUs U COOMIOACHHEM 0€30TTaCHOCTH B TOCTUHUIIE
U CTaHJapTaMH HCIOJb30BAHUS JETO3UTHBIX SUECK, WHAWBUIYAIBHBIX CEH(OB, XpaHCHHS
Oaraxa B Kamepax XpaHEHHUsl.

O3HakoMIIEHHE C TEXHUKOH 0€30TaCHOCTH M OXPaHO Tpya mpHu padboTe ¢ 000pyI0BaHHEM
CocraBneHne aKTOB Ha CITMCAHWE HHBEHTAPS U 000PYIOBaHHS

Opranuzanus pabouero Mecra

Wzyuenne wHTEepdeiica W MOpAIKa HCIOJIB30BAaHUS CIEIHAIU3UPOBAHHOTO MPOTPAMMHOTO
o0ecrieyeHus 11t TOCTUHUYIHOTO

TIPEATPHUATHS

Hcnonp3oBaHWE TEXHUYECKUX, TEIEKOMMYHHKAIIMOHHBIX CPEACTB M MPO(eCCHOHATBHBIX
porpamM Jyis IpreMa 3aKas3a u

obecrnieueHnst OpOHUPOBAHUS;

Odopmienue OpoOHUPOBAHHUS C UCTIOIB30BaHUEM TeleoHa

Odopmnenune OpoHUpPOBaHUSA ¢ UCTIOJIb30BaHHEM VIHTepHETa U Typorneparopa

Odopmnenue OpOHUPOBAHUS YEPE3 CAUTHI OTENIEH U CUCTEMbI UHTEPHET-OpOHUPOBAHUS.
Odopmienne HHIUBUYaIbHOTO OPOHUPOBAHUS

[IpenocraBnenne TOCTIM WH(GOpPMAIMKA O HAJIMYUM CBOOOIHBIX HOMEPOB 3alpOIICHHON
KaTeropuu Ha TpeOyeMbIil IepHo U UX

CTOUMOCTH

OdopmiteHue rpynmoBoro, OT KOMITAHUH W KOJIJIEKTUBHOTO OpOHHPOBAHUS

Brecenuit uaMeHeHM# B TUCTHI OKUIaHUS U 0(hOPMIICHHE 3asBOK Ha PE3EPBUPOBAHUE HOMEPOB
[IpenocTaBnenue roctaM uHGopMaUy 00 YCIOBUSAX aHHYIALMA OPOHUPOBAHUS U BO3MOMKHBIX
mTpadHBIX CAHKITUSIX

Buecenue nonosHuTENbHON HHGOPMAIUK B 3aKa3 HA OPOHUPOBAHKE

OdopmieHne cyeTOB Ha TOJHYI0 WM YacTHUYHYIO TNPENOoIyiaTy U TOITBEPKICHHE O
pe3epBUPOBAHUN HOMEPOB

Odopmnenue 61aHKOB, BHECEHHE M3MEHEHHMH B OJaHKU MpPHU HESIBKE, OTMEHE W aHHYJISIUU
OpOHUPOBAHUS

OtcrnexuBaTh U MPOBEPITh OOHOBIISIONIYIOCS HHGPOPMAIUI0 MO OpPOHHPOBAHHIO MECT H
CHeIHaIbHBIM 3aKa3aM Ha YCIYT'H U COCTOSIHUIO HOMEPHOTO (OH[a.

IlepenaBate WHGOPMAIMIO COOTBETCTBYIOIIUM  CIOyX0amM oTelss 00 0cCoObIX WU
JOTIOTHUTEIBHBIX TPEOOBAHUSAX TOCTEN K HOMEpaM U

3aKa3aHHBIM yCIyram

KouTpons Hag nepenadeld He3aOpOHUPOBAHHBIX HOMEPOB JUISI IPOAAXKU B CIYKOy mpueMa H
pa3MenieHus

Coznanue 0T4eTOB IO OPOHUPOBAHUIO

OTcnexuBaTh U MOIy4aTh 0OPATHYIO CBA3h OT COOTBETCTBYIOLIUX CIYXKO OTEIS.
[IpousBoacTeennas npaktuka I1I1 02.01

Bunpr pabot

OTtpaboTka HaBBIKOB PabOTHI C MPOPEeCCHOHANBHBIMU MPOTPaMMaMH U UX MOJIYJISIMU;
OTtpaboTKa HaBBIKOB HH(OPMHUPOBAHUS OTPEOUTENS O BUJaX YCIYT U MpaBHiaX 0€30MacHOCTH
BO BpeMs MMPOKUBAHHUS B TOCTUHUIIE

BrinonHeHue KanpKyasSUu CTOMMOCTH YCIIYT TOCTUHUYHOTO NMPEANPUATHS JUTsl TOTpeduTeneit
CocraBnenne u 00OpabOTKa JTOKYMEHTAallMM MO 3arpy3ke HOMEpOB, OXXKHIAaeMOMY 3ae3fy,
COCTOSIHHIO HOMEPOB, HAUHUCIICHUSM.

BrinonHenue nopyueHuii pyKoBOAUTENS 10 00CYKJICHHIO JIeTalleil 10oroBopa ¢ KOHTpareHTaMu
U TIOTPEOUTEISIMU

CocraBneHne IpoeKTa JOroBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIICHUSIMHU

OTpaboTKa HaBBIKOB 3aKJIFOYEHUS JJOTOBOPOB B COOTBETCTBUU C MPUHATHIMHU COTJIAILICHUSIMH.



OTtpaboTKa HABBIKOB HCIIOJB30BAHUA TEXHUYECKUX, TEIEKOMMYHHKAIIMOHHBIX CPEICTBA U
pohecCHOHANBHBIX TPOTPaMM IS

pacuera U BBIIUCKHU TOCTEN

OTtpaboTKa HABBIKOB HAYKMCICHHUS U OCYIIECTBICHUS PACYETOB C TOCTSIMHU

OdopmieHne OyXranTepckuX JOKYMEHTOB 10 KaCCOBBIM OTIEPAITUSIM.

Brinonnenue 0043aHHOCTEN HOYHOTO TIOPTHE.

OTtpaboTKa HABBIKOB HCIOJIB30BAHUSI TEXHHUYECKUX, TEICKOMMYHUKAIIMOHHBIX CPEICTBA IS
HOYHOT'O ay/AWTa.

OTtpaboTKa HaBBIKOB MCIOJIB30BAHUS TEXHUK U MPHUEMOB 3(PPEKTUBHOTO OOIICHHUS C TOCTIMH,
JIEIOBBIMU [IApTHEPAMU U KOJIJIETAaMU C UCIOJb30BAaHUEM IIPUEMOB CAMOPETYIISILIMK TIOBEICHUS
B [IPOLIECCE MEKIUYHOCTHOTO OOLICHMUS.

O3HakoMJIEHHE C OpraHU3alel XpaHEeHHs! IIEHHOCTEH MPOKUBAOIIINX

[IpoBeneHne npueMKH M OLIEHKM KauecTBa YOOPKHM HOMEDPOB, CIYyKEOHBIX MOMEIIEHUN U
MOMEILEHUH 00IIETro MOJIb30BAHMUSL.

[IpoBenenne KOHTPOJIE TOTOBHOCTH HOMEPOB K 3aCENIEHUIO

OdopmieHue AOKYMEHTOB MO MPHEMKE HOMEpPOB M NEPEBOJY rocTeid U3 OJHOTO HOMepa B
Apyroi

Odopmnenue 0I1aHKOB 3aKa30B M KBUTAHIIMM HA OKa3aHUE JOTMOJHUTENbHBIX YCIYT 110 CTUPKE U
YHCTKE OJIK]IBI U JIP.

Ocy1iecTBiieHHEe KOHTPOJS KCIOJIb30BaHUSI MOIOIIMX W YHCTALIUX CPEJCTB, HHBEHTaps,
000pyI0BaHUA.

Benenune ydera 3a0bITBIX BEIICH.

PaboTa ¢ mpocrbamu u xaio6amMu TOCTEH.

OdopmieHue aKkTOB aKTUPOBAHUS YTEPSHHOW MIJIM UCTIOPUYEHHON TOCTUHUYHOU COOCTBEHHOCTH
3anogHeHne JOKYMEHTOB M0 COOTBETCTBUIO BHIMOJIHEHHBIX PadOT cTaHAapTaM KadecTBa
[IpoBenenne HHCTPYKTaXKa EpCOHANA CIYKObl U 00yJalOIIUX 3aHITHH.

Odopmnenue 01aHKOB 3aKa30B U KBUTAHIIMI Ha OKa3aHHE MEPCOHAIBHBIX YCIYT

OdopmieHne 0TYETHON TOKYMEHTAITUN

NudopmupoBanue mnoTpeOuTenss O TMpaBmiax O€30MacHOCTH BO BpeMs MPOXHBAHUSA B
TOCTUHUIAX U TYPUCTCKUX KOMIUIEKCAX

OdopmieHne akTOB Ha CIMCAHUE MAJIOLEHHOTO UHBEHTAPs

OTtpaboTka HaBBIKOB PabOTHI C MPOPECCUOHANBHBIMU TPOrpaMMaMU U UX MOYJISIMHU;
OTtpaboTka HaBBIKOB HH(GOPMUPOBAHUS MOTPEOUTENSI O BUIAX YCIYT U MpaBHiiax 0€30MacHOCTH
BO BpeMs POKUBAHUS B TOCTUHUIIE

BrinosineHue KanbKymIsIIU CTOUMOCTH YCIYr TOCTUHUYHOTO MPEANPUATHUS IS HOTpeduTenei
CocraBinenne u 0o0paboTka AOKYMEHTAIlMM MO 3arpy3ke HOMEPOB, O0XHJAaeMOMY 3ae3fy,
COCTOSTHUIO HOMEPOB, HAUHCIICHUSIM.

Brinosinenue nopy4eHuil pykoBoAUTENs IO 00CYKJICHUIO JIeTallel JOroBopa ¢ KOHTpareHTaMu
U IOTpeOUTEIIMU

CocraBieHue IpoeKTa JOrOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIICHUSMU

OTtpaboTKa HaBBIKOB 3aKJIIOUEHUS JJOTOBOPOB B COOTBETCTBUU C MPUHSATHIMU COTJIAIICHUSMHU.
[Ipuem 3asBKM Ha pe3epBUpoBaHME HOMepoB (mo Ttenedony, ¢akcy, MHrepHety, yepes
LEHTPAJIbHYIO CUCTEMY OpOHUPOBAHUS U

GDS, npu HenocpeaCTBEHHOM OOIIEHNH C TOCTEM) Ha PYCCKOM M MHOCTPAHHOM SI3bIKE
IIpenocraBnenue rocTsM HHGOPMAIMKM O HAJIMYUM CBOOOJHBIX HOMEPOB 3alpOLIEHHOM
KaTeropuu Ha TpeOyeMblil Mepro U UX

CTOUMOCTH

[IpenocraBnenue roctsiM HHGOpMAMKA 00 OCOOEHHOCTSAX PA3IUYHBIX KaTeropHii HOMEPOB H
YCIIOBHSX PE3E€PBUPOBAHUS HOMEPOB B OTelNE

WNudpopmupoBanue roctss 00 yCIOBHUIX aHHYISIIUU OPOHUPOBAHMS M BO3MOXKHBIX IITPadHBIX
CaHKITUAX

OdopmiteHne MPUHATHIX 3asIBOK HA pE3€PBUPOBAHNUE HOMEPOB



Odopmitenue BU30BOM MOIEPIKKE U 3aBOK HA TIOATBEPKICHUE U aHHYIISIIUI0 OPOHUPOBAHUS
Odopmitenne cueToB Ha MOTHYIO/YaCTUUHYIO IPEAOIIATy U MOATBEPKACHUE O PE3ePBUPOBAHUH
HOMEPOB

BHecenue nu3MeHeHHH B 3aKa3 Ha OPOHHPOBAHUE

KoHTpons Hag nepenaueil He3aOpOHUPOBAHHBIX HOMEPOB Ui MPOJAXHU B CIyXOy npuema u
pa3MelIeHus

OTtpaboTKa HABBIKOB HCIIOJB30BAHHUS TEXHUYECKUX, TEIEKOMMYHHKAIIMOHHBIX CPEICTBA W
po(hecCHOHABHBIX MTPOTPaMM IS

pacyera U BBIIUCKHU TOCTEN

OTtpaboTKa HABBIKOB HAYHCIICHUS M OCYIIECTBIICHUS PACYETOB C TOCTSAMHU

Odopmitenne OyXraiTepCcKux JTOKyMEHTOB MO KaCCOBBIM OTIEPAIIHSIM.

OTtpaboTKa HaBBIKOB UCHOJB30BAaHUS TEXHUK U MPUEMOB 3()(PEKTUBHOTO OOILIEHHUS C TOCTAMH,
JIeIOBBIMU ITapTHEPAMU U KOJIIETaMu

C HCMOJB30BaHUEM IIPUEMOB CaMOpPETYISALUUA IOBEIACHHUS B IPOLECCE MEXKIMYHOCTHOTO
oO1ieHusl.

AHHOTaLUA NPOdecCHOHAIBHOI0 MOAYJIA
IIM.03 IIpenocraBieHue ycayr nNpeanpusiTus NUTAHUS

1.1. Heab ¥ niiaHupyemblie pe3yJbTaThl 0CBOEHHS MPO(ecCHOHAIBLHOT0 MO1YJIA

B pesynprate m3ydeHus mpodeccHOHATBLHOTO MO/ OOYyJarolUXCsl JOJHKEH OCBOUTH
OCHOBHOM  BuJ  gesarenbHocTH  «lIpemocraBieHue  ycnyr — NpeaupusaTHS — [TUTAHUS)
" COOTBCTCTBYIOIIUEC EMY 06HH/I€ KOMIIETCHIINN 1 HpO(i)eCCI/IOHaJ'H)HBIe KOMIICTCHIIN N .

1.1.1. Tlepeuenb 0OMUX KOMIIETEHITUN

Kon HaumMmeHoBaHue 00X KOMIIETEHIAI

OK 01 Bri6upats criocoObI perieHus 3a1a4 npo(pecCHoHaIbHON ASSITEIPHOCTH TPUMEHUTEIHHO
' K Pa3JIMYHBIM KOHTEKCTaM

Hcnonp30BaTh COBpEMEHHBIE CPEICTBA MOKUCKA, aHATIM3a M HHTEPIPETalluN
OK 02. nHpopManuu, 1 THGOPMAITMOHHBIC TEXHOJIOTHH VISl BBHITIOJHEHUS 33124
poheCCHOHATBHON NIEATETLHOCTH

[InanupoBaTh U peann30BbIBATH COOCTBEHHOE MPO(GECCHOHATBLHOE U TUYHOCTHOE
pa3BUTHE, TPEIIPUHUMATENBCKYIO JESITEIbHOCTh B MpodeccuoHanbHOU cdepe,

OK03. UCIOJIb30BaTh 3HAHUS 110 (PUHAHCOBOW I'PaMOTHOCTH B PA3JIMYHBIX )KU3HEHHBIX
CUTYyaLMX

OK 04. D¢ dhexTUBHO B3aMMOIeHCTBOBATh U padOTaTh B KOJJIEKTUBE U KOMaH/Ie
OcyniecTBIATh YCTHYIO M IMCBMEHHYI0 KOMMYHHMKALMIO HA TOCYIAPCTBEHHOM SI3bIKE

OK 05. Poccuiickoit @enepanuu ¢ yueToM 0COOEHHOCTEH COLMANIBHOTO U KYJIbTYPHOTO
KOHTEKCTa

OK 09, ITonb30BaTbes NpodeccnoHaIbHOM T0OKyMEHTaluell Ha ToCy1apCTBEHHOM

1 MHOCTPAHHOM A3bIKaX

1.1.2. [lepeyensb npodeccnoHaIbHBIX KOMITETEHIMH

Kon HanmeHoBaHHMEe BUIOB AeATEJIbHOCTH U NPO(PECCHOHATbHBIX KOMIIETCHIHI

B/ 2 IIpenocrasienye yciyr npearnpusTs MUTaHUs

IIK 2.1. Bo1sBiaATh noTpe6HOCTH U (POPMUPOBATH CHPOC HA MPOJIYKIIUIO M YCIIYTH
0OI1eCTBEHHOTO MUTaHUS

IIK 2.2. OpraHu30BbIBaTh BRIIYCK MPOJIYKIUHU B MPEANPUSITUSAX OOLIECTBEHHOTO MUTAHUS

IIK 2.3. OpraHu30BbIBaTh JESATEIBHOCTD U OCYIIECTBIATh 00CTYKMBAaHUE B OPraHU3aIMIX
MUTaHUs

11K 2.4. KoHTposupoBaTh KauyecTBO MPOIYKIUHU U YCIYT OOIIECTBEHHOTO MUTAHUS

1.1.3. B pe3ynbTare ocBOeHUS MPOQPECCUOHAIBHOTO MOIYISI OOYUArOIIHIACS TOJKEH:



Bnaners
HaBBIKAMH

OILICHKH MaTE€pPHAJIbHBIX PECYPCOB MPEIIPUATHUS TUTAHUS;
OILIEHKH (PYHKIIMOHAJIHHBIX BO3MOKHOCTEH NEepCOHANA MPEANPHUATHS TUTAHNUS;
TUTAHUPOBAHUS TEKYILICH NESATEIbHOCTH MPEIIPUATHS TUTAHUS

(hopMUpPOBaHUS CHCTEMBI OM3HEC-TIPOLIECCOB, PEIJAMEHTOB U CTAHAAPTOB MPEANPUATHUS
MUTAHUS;

KOOPAMHAIMH U KOHTPOJISI JSSITEILHOCTH MPEANPUSITHS TUTAHUS;

TUTAHUPOBAHUS MMOTPEOHOCTEH MPOU3BOIACTBEHHON CITYKObI B MaTepHUAIbHBIX PeCcypcax
[IEpPCOHAIE;

MPOBEACHUSI BBOJHOTO M TEKYIIErO0 HHCTPYKTa)ka COTPYIHHKOB IPOU3BOJICTBEHHOMN
CITYXKOBI;

pacripeniesieHus: 00SI3aHHOCTEH U ONPEICTICHHE CTENICHH OTBETCTBEHHOCTH COTPYIHHUKOB
MIPOU3BOJICTBEHHON CITYKOBI;

KOOPAMHAINH JIEITETbHOCTH COTPYAHUKOB IIPOU3BOJICTBEHHOM CITY)KOBI;

KOHTPOJISI BBITIOJTHEHHS COTPYIHUKAMU PETJIAMEHTOB IMPOU3BOICTBEHHOH CITYKOBI;
B3aUMOJICHCTBUSL €O  CIyKO00il  0OCimyXuBaHUS M  JAPYTUMH  CTPYKTYPHBIMHU
MO/Ipa3/IeIICHUSIMU TIPEATIPUSTUS TUTAHUS;

yIpaBiieHUs] KOHQIUKTHBIMU CUTYAIMSIMH B KOJJICKTHBE;

peanu3ani Mep MO CTHMYJIMPOBAHHIO IE€PCOHANA, TOBBIIICHHIO WX MOTHBAIUH W
JIOSUTBHOCTH

OpraHu3aIii U KOHTPOJIS COOII0ICHHUS TpeOOBaHUI OXpaHbI TPyla Ha paboyeM MecTe;
npremMa 1 opopMIICHHS 3aKa3a Ha OPOHMPOBAHHE CTOJINKA;

npuemMa 1 opopMIICHHS 3aKa3a Ha MPOIYKIMIO Ha BBIHOC U Ha JOCTaBKY;
MpeAoCcTaBIeHH HHGOPMAIHK 00 OpraHu3aliy MUTAHUS,

BEJICHUS y4eTa 3aKa3aHHBIX CTOJUKOB B 3aj1€ OpraHu3alluy MUTaHUS;

BCTpEUH U MPUBETCTBUSA TOCTEH B OpraHu3aliy MUTAHUS;

nH(OpMHUpPOBaHUS rocTel 0 paboTe OpraHNU3aluy MMTAHUS U IPEJOCTABISEMBIX YCIIyrax;
pa3MeleHus roCcTei 3a CTOJIOM B 3aJie OpraHu3aluy MUTaHUS;

MOATOTOBKH 3aJ1a 00CTYKUBaHUSI OpraHU3alluy TUTAHUS Tepe]] HadyauoM 00CTyKHUBaHUS
rocTel U rnepej 3aKphITHEM 3aJ1a;

MOATOTOBKH (JI0CEpPBUPOBKA, IEPECEPBUPOBKA) CTOJA Ul MOJIaYHM OYEpeTHOTo OJro/1a U
K MPUXOAY HOBBIX TOCTEH;

MIPOBEPKU COCTOSIHUS CTOJIOBOM MOCY/IBI U TPUOOPOB (UMCTOTA, LEIOCTHOCTH);

1oAayu OJI0]] U HAITUTKOB TOCTSIM OpPraHU3aluY TUTaHUS;

cbopa HUCIOIb30BaHHOM CTOJIOBOI MOCY/IbI U TPUOOPOB CO CTOJIOB;

MOJJIep>KaHusl YUCTOTHI U MOPSI/IKA B 3aJ1€ OOCTY)KUBAHUS;

MOATOTOBKM Mebenu, o00OpyloBaHHMS W HHBEHTaps, mocyabl Oapa, Oydera K
00CTyKMBaHUIO TOCTEH;

MIPUTOTOBIIEHUS 3aTOTOBOK ISl HAIUTKOB;

MIPUTOTOBIICHUS CBEKEBBIKATHIX COKOB;

pealn3aiyy roTOBBIX K YIIOTPeOIeHHI0 0€3aTKOTOIbHBIX HAIUTKOB;

yOOpKH HCTIOIb30BAaHHON OapHOM MOCYABI CO CTOJIOB Oapa u GapHOil CTOMKY;

npuemMa, o(popMIIEHHUS U YTOUHEHMS 3aKa3a roCTeil OpraHu3aluy MUTaHus;
PEKOMEH/IAINU TOCTAM OpPTraHU3aIMK MUTAHUS 110 BBIOOPY OO/ M HAITUTKOB,

nepeayy 3aKaza rocTel OpraHn3aluy MUTaHUs Ha KyXHIO U B Oap opraHu3aluy MUTaHus;
JOCEPBUPOBKH CTOJIa B COOTBETCTBUE C 3aKa30M rOCTell OpraHu3aluy MUTaHus;
MOJTydeHHUs OJIFO/ M HAIIUTKOB C KYXHHU M 0apa opraHu3aliy MUTaHus;

10/1a4M OJIF0J] ¥ HAIMUTKOB TOCTAM OpPTaHU3aUM TUTAHUS;

3aMeHBbI UCTI0JIb30BaHHON MOCY/IbI, MPUOOPOB U CTOJIOBOTO OEJIbs;

o(opMIIeHHUS BUTPUHBI U OapHON CTOUKH;

npueMa, OoGOpMIIEHHS M YTOYHEHMs 3aKa3a Ha HAMUTKU M OapHYIO MPOAYKIHIO
OpraHu3alluy MUTaHUS;




PEKOMEHJAllUU TOCTSIM Oapa OpraHM3allid MUTAHUS O BBHIOOPY HANMKUTKOB W OapHOMU
TIPOIyKIIHMH;

IIPUTOTOBJIEHUS U MOJAuu AJIKOTOJIbHBIX, 0€3aJIKOTOIbHBIX KOKTEUIIEH U HAIIUTKOB;
MIPUTOTOBIICHUS U TIOJA4UH 4asi, Kode;

COCTaBJICHUS IOKYMEHTALlUH, OTYETOB ITOCPEICTBOM CIELUAIN3UPOBAHHBIX IIPOTPaMM;
MOJJIEP’KaHus B YUCTOTE U MOPSAJIKE CTOJIOB B Oape, OapHOM CTOWKH, OapHOTOMHBEHTAps,
MOCY/Ibl U 000PYAOBaHUS;

MOATOTOBKM 3ajla W HMHBEHTaps Uil OOCIYy)KMBaHHS MEPOIPHUATHH B OpraHu3alusix
MUTaHUS;

MOATOTOBKM IOMEILIEHUS M HWHBEHTapsl Uil OOCIY)KMBaHHSI TOCTEH Ha BBIE3THBIX
MEpPOTIPUATHSIX;

CEpBHUPOBKHU CTOJIOB C YUETOM BHJ1a MEPOIIPUSITHUS;

nojayu ONIOA M HANUTKOB TOCTAM Ha MEPONPUATUSAX B OpPraHu3alMsIX MUTaHUS U
BBIE3/THBIX MEPOTIPUSITHUSX;

MOATOTOBKH KOHTPOJIbHO-KAaCCOBOTO O0OpYJIOBaHUs K Havaldy HPUHATUSA U OPOPMIICHUS
IUIaTEXKEH;

MIPOBEJICHUS] KACCOBBIX ONEPAlU OIJIAThI [0 CYETAM 3a BBIIIOJIHEHHBIN 3aKa3.

VYmMmers

aHAJIM3UPOBATh PE3YJbTAThl JAESITEILHOCTH IPOU3BOJICTBEHHON CITYyKObI M MOTPEOHOCTH
B pecypcax, MPUHUMATh MEPHI [0 UX U3MEHEHUIO;

OCYILIECTBIISATH MJIAHUPOBAHUE, OPTaHU3AIMIO0, KOOPAUHAIMIO U KOHTPOJIb I€ATEIbHOCTH
MPOU3BOJICTBEHHOM  CIyXObl, B3aUMOJEHWCTBUE €  JPYTUMHU  CTPYKTYPHBIMHU
MOApa3ICIEHUAMHU MPEINPUATHS TUTAHUS;

UCIO0JIb30BaTh HMH(OPMAIIMOHHBIE TEXHOJOTHUU JJIsi BEIEHUs [JeJIONPOU3BOJICTBA U
BBITIOJIHEHUS PETJIAMEHTOB MPOU3BOICTBEHHO CITYKOBI;

KOHTPOJMPOBATh MOCIEAOBATEIbHOCT COOMIONCHUS IMOJAYMHEHHBIMU TpeOOBaHUM
OXpaHbl TpyJla Ha paboyeM MecTe;

OCYIIECTBJISATh TPHUEM 3aKa3oB Mo TenedoHy, dYepe3 BeO-pecypchl, MOOWIbHBIC

IIPHUIIOKCHHA,
HCIIOJB30BaTb MCECCCH/KCPHEI, 4aT-00ThI I [OpueMa 3aKas’a W ICPBHYHOIO
KOHCYJIbTUPOBAHMA,

BHOCUTb M PEIAKTUPOBATH JaHHbIE B CHUCTEME YIPABICHHUS B3aUMOOTHOLICHUSIMHU C
KIIMEHTaMU;

IIPE3EHTOBAaTh TOCTSM OpraHU3alMi0 [HUTaHUS U IPEJOCTaBIsieMble YCIYTH B
OpraHu3aluy MUTaHUS;

IPEJOCTaBIATh MEPBUYHYIO KOHCYJIBTALMI0 00 OCOOEHHOCTAX KyXHH, CIIELUAIBHBIX
MPEUIOKEHUAX OPraHU3aluM TUTaHUS;

IIPOBO’KATh TOCTEH K CTOJy C Y4eTOM HX HOXEJaHUH M BO3MOXKHOCTEH OpraHu3alnuu
MUTAHUSA;

UCIOJb30BaTh KOMIIBIOTEp U MOOWIbHBIE YCTpPOMCTBA €O CIELUAIN3UPOBAHHBIM
IPOrpaMMHBIM O0€CIeYeHHEM JJIsl OTCIEKUBAHUS CBOOOJHBIX Ui Paccagku roctei
CTOJIOB B OpraHU3alliy MUTaHUS;

OKa3bIBaTh IIOMOIIb B Pa3MELIEHUH TOCTEH 3a CTOJIOM M Pa3MELIEHUM BEIEH rocTei
OpraHu3alluy MUTaHUS;

co3/laBaTh arMocdepy HOOpOKeIaTeIbHOCTH W TOCTENPUMMCTBA B OpraHU3aLUU
MUTAHUS;

[10/1aBaTh FOCTSAM MEHIO OPraHU3alUH TUTaHUS;

paccTaBiIsATh MeOesb (CTOJIBI U CTYIbs) B 3aj1€ 0OCTyKUBaHHsI OpraHU3alliy MUTaHKS;
MOJrOTaBJIMBAaTh  MOJHOCHI, CEPBUPOBOYHBIE  TEJEKKH, TMOJCOOHBIE  CTOJMKH,
BCIIOMOTaTENbHBIE CTOMKHU K UCIOJIb30BaHUIO;

NPOTHPaTh, MOJUPOBATH CTOJIOBYIO IOCYAYy M NPUOOpBI, HAMOJHATH MPHUOOPHI CO
CMELUsMU B 3aJie 00CTYKHUBaHUS OPraHU3alUK TUTAHUS;

IIPOBEPSATH KAYECTBO U COCTOSIHUE CTOJIOBOTO O€lbsl B OpraHu3allMy MUTaHUS;




panMoHanbHO M 0€301acHO PAcCTaBIATh YHCTYIO CTOJIOBYIO TOCYAy M NIPUOOpPHI Ha
IIOJHOCE U CEPBUPOBOYHOM TEJIEKKE B OPraHU3aluy TUTaHUS;

YKJIQJbIBaTh MCIIOJIb30BAaHHbIE CTOJIOBBIE MPHOOPHI HA TAPEIKy U JIOTOK

pa3MeIaTh UCHOIb30BAHHYIO CTOJIOBYIO TIOCY Ly M IPHOOPHI HA CEPBUPOBOYHOMN TEJIEKKE
U IEPEBO3UTH €€;

MEPEHOCUTH MCIIOJIb30BAHHYIO CTOJIOBYIO TIOCYy U IPUOOPHI BPYYHYIO U HA MOTHOCE;
COPTHPOBATH MCIIOJIE30BAaHHYIO CTOJIOBYIO TIOCYTy U TIPUOOPEI;

ACTETUYHO M 0E30MaCHO YIAaKOBBIBATh OJIf0/Ia HA BEIHOC B OPTaHM3AIlUH ITUTAHUS;
paccraBiATh MeOelb B 0ape, BKIIOYATh M HACTPAUBATh K UCIIOJIb30BAHUIO 000PYIOBaHHE

Oapa;

IIPOBEPATh COCTOSIHWE (YUCTOTY, HAJIWYME CKOJIOB, TPEIIMH) CTOJOBOW HOCYIbl U
11002 (5]0):

paccTaBiiATh OYTBUIKM C HalmMTKaMHu W OapHyIO mocyny Ha OapHON CTOWKE M BUTPHUHE
Oapa;

COpPTUPOBATH CTOJIOBYIO OCYAY U MPUOOPHI IO BULY U HA3HAYECHHUIO;

noaoupare 000pyIOBaHHWE, WHBEHTAPh, MOCYAY, HEOOXOAMMBIC ISl MPUTOTOBIICHUS
3aroTOBOK;

IIPOMBIBATh, OYHIIATh, HAPEC3aTh, U3MEJILYATh 3CJICHD, CI)];)YKTI)I " AT0AbI,

XpaHUTh TMPUTOTOBJICHHBIE 3aroTOBKM M YKpAllEHUS C Y4eToM TpeOoBaHUU K
0€30MacHOCTH MUIIEBBIX MPOJTYKTOB;

BBDKUMATh COK M3 HUTPYCOBBIX, MATKUX W TBEPABIX ITJIOJ0B;

MOPLHUOHUPOBATh, CEPBUPOBATh U YKpalllaTh CBEXEBbDKAThle COKU M 0€3aJIKOTOJIbHbBIE
HAIMMUTKU IJId IoJa4YU T'OCTAM OpTraHHU3allvuy ITUTAHU A,

OTKpBIBaTh OYTBUIKH C Ta3UPOBAaHHBIMH W HETa3WPOBaHHBIMHU 0€3aJKOTOJIHHBIMH
HAITUTKAMU;

pa3MBaTh Ta3MPOBAHHBIC M HETa3MPOBAHHBIC 0E3aTKOTOJILHBIC HAITUTKHY;

YUCTUTh, MBITb U COJIEpKaTh B paboyeM COCTOSHUM 0OOpyJaoBaHWE Oapa W OapHBIMA
WHBEHTAPB;

ACTETUYHO M 0E30MaCHO YIIaKOBBIBATh HAITUTKH Ha BBIHOC;

BCTpEYaTh, IPUHUMATH TOCTEH HA MEPOTIPUATUSAX B OPraHU3AIMAX MIUTAHUS U BBIC3IHBIX
MEPOTPUSATHSIX;

coOIIIOIaTh BPeMsl, IOCIIEA0BATEILHOCTh U CHHXPOHHOCTB IT0/Ia4H OJIFO/ U HAITUTKOB TPU
00CITy’)KUBaHUH TOCTEH MEPOTIPUSTHSI,

WCIOJNb30BaTh PAa3JIUYHbIC CTHJIM OOCITY)KHBaHUS TOCTEH, COOTBETCTBYIOIIHE BUIY
MEpPOTPUSATHS;

BBIJICP)KUBATh TEMIIEPATYPY MOJa4M OJNFOJ M HAIIMTKOB MPH OOCITY)KMBAaHWUU TOCTEU Ha
MEPOTPUATHSIX;

CepBUPOBaTh, JIOCCPBUPOBBIBATH, IEPECEPBUPOBHIBATh CTOJIBI B COOTBETCTBHH C
3aKa3aHHBIMH OJIF0J]aMHU, HAITUTKAMU M MOCIICIOBATEIIBHOCTBIO UX T0JIA4H;
MOJIb30BaThCS  KOHTPOJIBHO-KACCOBBIM O0OPYIOBAaHMEM U IPOrPaMMHO-alapaTHbIM
KOMIUIEKCOM JUTsl IpHUeMa K OTUIATE IJIATEXHBIX KapT (J1ajee — pos TepMUHAIIAMH);
MIPOBOJIUTH O0(OPMIIEHHE CUeTa IS OIUIATHI;

MPUMEHATh CKUJIKA W HAIleHKH TpH TMPOBEIECHUM pacueTra B CIEIHATN3UPOBAHHBIX
MporpaMmax;

MPEIOCTABNIATH CYET TOCTAM OpraHU3aAIMH TUTAHUS;

MIPUHUMATD OTUIATy B HATUYHOUN M Oe3HATMYHOM Gopmax;

0hOpMIISTH BO3BpAT OPOPMIICHHBIX TJIATEXKEH;

(hopMHPOBATh KACCOBBIE OTYETHI B CIICIMATH3UPOBAHHBIX MMPOTPaAMMaXx;

Mo/aBaTh KapTy BUH, OapHYIO M KOKTEHIbHYIO KapTy B COOTBETCTBUU C PECTOPAHHBIM
STUKETOM 00CITY)KMBAaHUS TOCTEH;

WCI0JIb30BAaTh AIIEKTPOHHOE MEHIO, HHTEPAKTUBHBIN Oap;

KOHCYJIBTHUPOBATh TOCTEH MO BHIOOPY HAMTUTKOB U OAPHOM MPOYKIINH;




HKCIUTYaTUPOBATh 000pynoBaHue Oapa;

MOJIb30BAThCS AaBTOMATU3UPOBAHHBIMU MPOTPaMMaMH U MOOMIIBHBIMU TEPMUHAIAMU TIPU
IpueMe 3aKa3a Ha HAIUTKU U OApHYIO MPOAYKIIHIO;

3aHOCHUTh B MPOrPAMMBI U PEJAKTUPOBAThH JIAHHBIE IO 3aKa3y B CHEIHATM3UPOBAHHBIX
MporpaMMmax;

MOJrOTaBIMBATh OAPHYIO CTOMKY M OapHbIE CTOJMKHU JJIs MOJIa4M HAIUTKOB U OapHOM
IPOYKLIAN;

OCYHIIECTBJISITh MPOBEPKY HAIMYMS MAPKUPOBKH aJKOTOJIbHOW MPOIYKIIMH, a TaKkKe
HaJU4Usi COIMPOBOJUTEIBHON JOKYMEHTAIlMU (TOBAapHO-TPAHCIIOPTHBIC HAKJIA/IHBIC,
CepTH(HKATHI, ISKIapalnn);

CKaHMPOBATh AaKIM3HYID MapKy mocpeiactBoM 2d-ckanepa u o(OpMIISATH CHUCAHUE
AJIKOTOJIBHOM MPOYKIIH;

OCYILIECTBIISATh IPOLEAYPY CIMCAHUS aJIKOTOJIBHON MPOAYKIUHU IIpU O0o€, mopue, Kpake B
CHeIMaTU3UPOBAHHBIX MPOTPAMMaX y4eTa;

TOTOBUTH, 0()OPMIISITH U MOJJaBATh aJIKOTOJIbHBIE M 0€3aJIKOTOIbHBIE KOKTEHIIH;
TOTOBUTH U MOJIaBATh CBEXKEBBIKATHIE COKH;

TOTOBUTH, 0(DOPMIISITH U TOJaBaTh Yai, Kode;

M0J1aBaTh BHHO, TUBO, KPENKHUE CIIUPTHBIC HATIUTKH;

MIPOU3BOIUTH OTIEPAITUH TT0 TTOATOTOBKE HAMMMTKOB K TIPE3EHTAIINN B IPUCYTCTBUH TOCTEH;
paspemiath KOH(PIUKTHBIC CUTYAIINH;

MIPOU3BOINTH NHBEHTAPU3AITUIO MPOAYKTOB, CHIPhsI, UCIIOJIb3yEMbIX TP MPUTOTOBJICHUH
HAaIUTKOB M 3aKYyCOK;

KOMOMHHPOBATH PA3IUYHBIC CITOCOOBI IPUTOTOBIICHUS i COUYETAHUS OCHOBHBIX;
MPOJYKTOB C JOMOJHUTEIbHBIMU WHTPEAMEHTAMHU JJIsl TPUTOTOBIICHUS HANHUTKOB U
3aKyCOK;

MIPEe3EeHTOBATh HAITUTKHU C 3JIEMEHTaMH OapMEH-1I0Y;

COCTaBIISATh OTUETHI B CIICUATU3UPOBAHHBIX TPOrpaMMax y4yeTa O BHIIIOJHEHHBIX 3aKa3ax
Y peaM30BaHHOM MPOIYKIINHU B Oape;

CTaBUTh 3a/Ja4ll COTPYAHUKAM, HAxXOIIIIMMCS B MOJYMHEHHHM, ¥ KOHTPOJIUPOBATH
BBITIOJIHEHUE BCIIOMOTATEIbHBIX PabOT M0 00CTYKMBAaHUIO TOCTEH B Oape;

COCTaBIIATH 3asBKU HA MPOJIYKTHI, HAIIUTKH U ChIPbE, UCTIOJIb3yEeMbIe TP MPUTOTOBICHUU
HaIMUTKOB U 3aKYCOK;

MIPOBEPATH KAYECTBO U COOTBETCTBUE OGOpMIICHHS ONIOA U HAMUTKOB YCTaHOBJICHHBIM
TpeOOBaHUSAM BHYTPEHHUX CTAHJIAPTOB K KaUeCTBY U 0(OPMIICHUIO OO U HAITUTKOB;
JI0CEPBUPOBBIBATH, IIEPECEPBUPOBBIBATH CTOJI B COOTBETCTBUU C 3aKa3aHHBIMU OJIF0JIaMU
Y TIOCIIEI0BATENBHOCTRIO M01a4M OO U HAITUTKOB;

nojaBaTh ONIOJa M HAMUTKU C TOJHOCOB, CEPBUPOBOYHBIX TENEKEK M TMOJCOOHBIX
CTOJIUKOB;

MIPE3EHTOBATh FOCTAM OJI10]1a M HAUTKH MPU MOJaue;

MPOU3BOJIUTE OMNEpallMd TO TOArOTOBKE OJI0Aa W HANUTKOB K TPE3CHTAlUU B
MIPUCYTCTBUU TOCTEI;

MOPLUHUOHUPOBATH U TOBOJIUTH 10 TOTOBHOCTH OJIFO/Ia B IPUCYTCTBUU MOTPEOUTENEIH;
paspemiats KOH(GIUKTHBIC CUTYAIHH;

MoJaBaTh MEHIO, KapTy BHUH, OapHYl0O M KOKTEWIBHYIO KapTy B COOTBETCTBHH C
PECTOpPaHHBIM ATHKETOM OOCTYKHUBAHUS TOCTEH;

BBISICHSITH TIOKEJTaHUS U IOTPEOHOCTH FOCTS OTHOCUTENLHO 3aKa3a OJI0/ U HAUTKOB;
JlaBaTh MOSCHEHUS TOCTSAM 10 OJIF0[IaM M HAIUTKaM;

KOHCYJIBTHUPOBATh OTPEOUTENICH 10 BHIOOPY HAMTUTKOB, X COUETAEMOCTH C OIFOaMu;
MOJIb30BaThCSl AaBTOMATU3UPOBAHHBIMU MPOTPaMMaMi U MOOMIIBHBIMU TE€pPMUHAIAMU TIPU
mpreMe 3aKasa Ha OJroa U HAlUTKY;

3aHOCUTh M PEJaKTUPOBATh JAHHBIE IO 3aKa3y B CIEHMAIM3UPOBAHHBIX IMpOrpamMmax
OpraHu3aIuy MUTAHUS;




HCII0JIb30BATD 3JICKTPOHHOC MCHIO, I/IHTepaKTI/IBHLIf/i CTOJI B OpraHn3aly MUuTaHus;.

3Hare

3aKOHOJIATEILCTBO POCCUICKOH (heiepaiuu, peryaupyromee AeaTeIbHOCTb PEAPUITHI
IATAHUS,

OCHOBBI TPYJIOBOT'O 3aKOHOAATENbCTBA Poccuiickoit denepanuu;

OCHOBBI Opra”Hru3aliu ACATCIbHOCTU npeanpnmnﬁ IIMTaHUA,

OCHOBBI OpraHvu3aluu, MIaHUPOBAHUA U KOHTPOJIA ACATCIbHOCTHU IMOJYUMHCHHBIX,
TEOPUH MOTHBAIIUH ITEPCOHATIA U €T0 TICUXOJIOTUIECKUE 0COOCHHOCTH;

TEOPHUS MEKITMYHOCTHOTO U JISJIOBOTO OOIIEHUS, IEPErOBOPOB, KOH(IUKTOJIOTHHA MaJIOH
TPYILIBL;

TCXHOJIOTMH ITPOU3BOACTBA HA MIPCANPUATUAX ITUTAHUSA;

TpeOOBaHUs OXpaHbl Tpy/Ja Ha pabodyeM MecCTe;

CIICIIUAJIM3UPOBAHHBIC HHq)OpMaHHOHHBIe ImporpaMMbl U TEXHOJIOTMH, UCIIOJIB3YCMBIC B
paboTe MPOU3BOICTBEHHOU CITYXObI,

OCHOBBI OXpaHbl 310POBbA, CAHUTAPUN U TUTUCHBI;

OCHOBBI (DMHAHCOBOIO, OyXraJTEpPCKOTO0 M CTATUCTUYECKOTO ydeTa Ha NPEIIpUSTUAX
MATAHUS,

MOPSIIOK M Tpoleaypa MpHeMa 3aka3a Ha OpOHUPOBAHUE CTOJMKOB M MPOAYKIUHU Ha
BBIHOC U JOCTAaBKY,

MpaBUJIa PETUCTPALIMM 3aKa30B Ha OPOHUPOBAHUE CTOJIMKOB M MPOIYKIMIO HA BHIHOC U
JOCTaBKY;

CTaHAApPTHI IpUEMa BXOJAIINX 3BOHKOB,

CTaHJAPTHI TPUEMa BXOIAIINX COOOIIECHHH, MMOTYYEHHBIX YePe3 MECCEHDKEPHI;

ATUKET TeNIe(OHHOTO Pa3roBopa M OOIIEHUS B MECCEHIKEPAX;

MpUeMbl U TEXHUKA IMEpPEeMEIICHHUs B OrPaHUYEHHOM IPOCTPAHCTBE B OpraHMU3alUH
MUTaHUS;

MpaBWJIa PECTOPAHHOTO JTUKETa W TpeOOBaHHS PECTOPAHHOIO MPOTOKOJIA TpU
pa3MenIeHNH rocTel 3a CTOJIOM B OpraHU3aluy MUTAHUS;

MpaBUJIa M0IaYM MEHIO B OpraHu3alliy TUTAHUS,

MOPSIIOK M MpaBUiia MOATOTOBKH 3aJia K 00CITYKMBaHUIO TOCTE;

MpaBUJIa U BUJbI PACCTAHOBKU MeOENu B 3ajie OpraHu3aliy MUTaHUS;

BH/JIbI CEPBUPOBKH CTOJIa IPU 0OCTYKMBAaHUU TOCTEH;

BH/JIbI U HA3HAYEHHE PECTOPAHHBIX aKCECCYapOB;

XapaKTepUCTHKA CTOJIOBOM MOCY/IbI, IPHOOPOB;

MIpaBUJIa U TEXHUKA M0/1a4u OO U HAIIUTKOB;

MpaBuiia YOOPKU MCIOJIb30BaHHON CTOJIOBOM MOCY/bI U MPUOOPOB CO CTOJIA BO BpeMs U
nocie o0CIy>KMBaHUS TOCTEH;

CHocoObI ¥ TEXHUKA cOOpa UCMOJIB30BAHHOM CTOJIOBOM MOCYABI M IPUOOPOB CO CTOJIOB;
MpaBUJIa PACCTAaHOBKHU HCIOJIb30BAHHOM CTOJIOBOI MOCYABI U MPUOOPOB HA MOJHOCE U
CEpBHUPOBOYHOM TEJIEKKE U MEPEBO3KU Ha HEl;

CcrocoObl M TMpaBuiia MEpPEeHOCa HCIOJBF30BAHHOM CTOJIOBOM MOCYAbl W HpUOOpPOB Ha
MOJHOCE U B PYKaX;

TpeOOBaHUS K KayecTBY, O€30MaCHOCTH THMIIEBBIX MPOAYKTOB, MHCIOJIb3YEMBIX B
MIPUTOTOBIICHUH 3aKYCOK, IECEPTOB M HAITUTKOB, YCIOBUSAM UX XpaHEHUS;

IIpaBMJIA U TIOCJIEI0BATEIBHOCTh NOArOTOBKU Oapa, Oydera Kk 00CTy)KHUBaHUIO TOCTEH;
METOJIbl MOJrOTOBKM IUIOJIOB U MPSHOCTEW: MPOMBIBAHUE, OYMCTKA, CHATHE IIEJPHI,
Hape3Ka, U3MeJbUYEHUE, IPEJOXPaHEHUE OT IOTEMHEHUS;

TEXHHUKA OTKPBIBAHUS OYTBHIJIOK C Ta3WPOBAHHBIMU U HETA3UPOBAHHBIMU HAMUTKAMH U
MPOYUX YITAKOBOK C HAITUTKAMU;

METOJbl CEePBHPOBKM M O(OpMIIEHHS Ui TIOJa4d CBEXEOTXKATBIX COKOB U
0€3aJIKOTOJILHBIX HAIUTKOB;




NpaBUja XPAaHEHUS TMPUTOTOBJICHHBIX CBEXKEOTXKATHIX COKOB M 0€3aJIKOTOJIBHBIX
HAIMTKOB B OTKPBITHIX YITAKOBKaX U OYTBUIKAX, MPEJHA3HAYCHHBIX JUIS TOCIETYIOIIET O
WCTIOJIb30BaHUS; BUAbI OapHOTO 000PYOBAHUS U MHBEHTAPS;

IIpaBUJIa COYETAEMOCTH HAIIUTKOB U OJIIOJ;

KJ1accu(UKaIUs alTKOTOJIBHBIX U O€3aJIKOTOJIbHBIX HAITUTKOB;

ACCOPTUMEHT aJIKOTOJIbHBIX HAIUTKOB, PEKOMEHJYEMbIX B KaueCTBE alEpUTHBOB U
JTUKECTUBOB;

KJaccu(uKaIys yasi mo CTerneHu (pepMeHTaIH, METO bl 3aBapUBaHUS Yas,

HEeYaifHbIC Yau: BU/IbI, XapaKTEPUCTUKHU, OTIIMYUTEIbHBIE OCOOCHHOCTH;

KJaccugukaius kode 1o BHIaM U CTEIICHU 00KapKu;

COYETAaeMOCTh Yasi M KO(he C aJIKOTOIBHBIMHI HATUTKAMU U JIECEPTaMH;

MpaBWJIa KyJbTYphl OOCITYXUBaHUS, MPOTOKOJA U 3TUKETa OOCIYKMBAaHUS TOCTEH
OpraHu3aIui MUTaHUs;

MpaBWJIa CO3JaHMs U PeAAKTHUPOBAHUS 3aKa3a B CIELHUAIM3UPOBAHHBIX MPOrpaMMax Io
npueMy 1 o(popMIICHHUIO 3aKa30B;

MOPSIIOK U Mpolielypa Nepeaauy 3aka3a Ha KyXHIO U B 0ap;

BHJIBI ¥ CIIOCOOBI MIOCTAHOBKH BOTIPOCOB TIPH OTPEAEIICHUN MOTPEOHOCTEN TOCTElH;
TEXHHUKa MMPOJIaX U NMPe3eHTalH OO U HAalTUTKOB;

MpaBUJIa U OYEPETHOCTD M0Aa4YM OO U HAITUTKOB;

TpeOOBaHUs K Ka4eCTBY, TEMIIEpaType MoJauu OO/ U HAIUTKOB;

MpaBWjia TOPLUUOHUPOBAHMUS W TMOATOTOBKM OJIOJ W HANUTKOB K NPE3eHTAlUd B
MIPUCYTCTBUU TOCTEH;

MpaBWjia BBIOOpA CTOJIOBOM TIOCY/IbI, YalHOW W KO(MEWHOW TMOCYyIbl, MPUOOPOB,
pECTOpaHHbBIX aKceccyapoB, MHBEHTApPS;

MpaBUJIa U TEXHUKA MOJIaYM KPEMKUX CIUPTHBIX HAUTKOB;

kiaccudukaius kode 1o BUaaM U CTETICHH 00KapKH;

COUETaeMOCTh Yasi U Ko(e C aJIKOTOJIbHBIMU HAITUTKaAMH U JIeCepTaMu;

MpaBUJIa U TEXHUKA M0JIa4M BUHA,

MpaBWJIa U TEXHUKA MOJIa4U M1Ba;

MpaBUJIa U TEXHUKA MIPUTOTOBIICHUS U MOAaYU KOKTEHIIeH;

MpaBUJIa U TEXHUKA MOJIaYH KPEMKUX CIUPTHBIX HAUTKOB;

MIpaBUJIa U TEXHUKA IPUTOTOBJIICHUS U M0/1a4H yasi, Kode;

MOPSIIOK U MPaBUjIa COCTABJICHUS JOKYMEHTAIIMH 110 IPUTOTOBICHUIO KOKTEHUIEH;
MpaBUJIa CO3JaHMS U PEIaKTHPOBAHMS 3aKa3a B CHEIMATU3UPOBAHHBIX;

MporpaMMax 1o npueMy u o(popMIICHHIO 3aKa30B;

MpaBUJIa U TEXHUKA 3aMEHbI HCIIOIb30BAaHHON CTOJIOBOM MOCY/IBI U CTOJIOBBIX TIPUOOPOB;
KYJIbTYypa MOTPeOICHUS aJTKOTOJIbHBIX HATUTKOB;

MIpaBUJIa STUKETa MpU 0OCITY)KMBaHUH rocTel B 6ape;

npaBuiia 6e30MacHOM FKCIUTyaTanuu o0opynoBanus 6apa;

BUJIBI U KJTacCUpUKAIUU 6apOB, MJIAHUPOBOYHBIE PELICHUS OAPOB;

MpaBUJIa BeJICHUS YIETHO-OTUYETHON U KaCCOBOM JOKYMEHTalUu Oapa;

HOPMBI pacxoia ChIpbsl U MoTy(padbpHKaTOB, UCTIONb3yEMbIX IPU MPUTOTOBICHUH;
HAMUTKOB U 3aKyCOK, MTPaBUJIa yueTa U BbIJa4d MIPOYKTOB;

YCIIOBUS U CPOKU XPaHEHUSI IPOTyKTOB U HAITUTKOB B Oape;

METO/IbI pa3perieHns KOHQIUKTHBIX CUTYAIIHiA;

TEXHHUKA MPOJIaX U MPE3EHTAIH HAITUTKOB;

TEXHOJIOTUY HACTABHUYECTBA U OOyUeHUS Ha pabOYNX MECTax;

BH/JIBI MEPOTIPUSATHI B OPraHU3ALUAX MTUTAHUS U CTUITU UX OOCTY)KHBaHUS;

MOPSIIOK U MpaBuiia 00CTy)KUBAHUS TOCTEN HA MEPOTIPUATHSIX;

MpaBWJia MOATOTOBKH K TMPOBEACHUIO MEPONPUSATHI B OpPraHM3aluaX MUTAHUS U Ha
BBIE3THOM 00CTYKUBaHUU;

MIpaBUJIa SKCIUTyaTallii KOHTPOJIbHO-KaccoBo# TexHuku u POS TepMuHanos;




MpaBHJIa U TOPSIOK pacyeTa rocTeil Mpu HATMYHOHN 1 Oe3HATMYHON (hopMax OIIaThl;
MOPAZOK IMPOBEACHUSA PAaCyYETOB IPU HAIMYUU MPOTPAMM JIOSUIBHOCTH M CKHJIOK IS
rOCTEN OPraHu3aluyu MMTAHUS;

MOPAJOK IOJIy4EHUs, BbIIaYU U XPaHEHUS JCHEKHBIX CPEJICTB;

IIpaBUJIa BO3BPATA IIJIATEXKEM.

TemaTnueckuii njian
MJIK 02.01 Opranusanus NMTaHUs HA NPEANPUITUN TUTAHUS
Tema 1.1. OcoGeHHOCTH OpraHu3anuu paboThl CITYKObI, OT/IEIOB IMUTAHUS TOCTHHHYHOTO
KOMILJIEKCA.
Tema 1.2. OcoGEHHOCTH IOATOTOBKY U TEXHOJIOTHI OpraHU3auy 00CTy)KHUBAaHHUS B OPraHU3aIUIX
CITY’KOBI, OTACTIOB MUTAHUSI.
Tewma 1.3. Opranuzanus JesiTEILHOCTH COTPYIHUKOB CITYXKOBI, OTJIEJIOB MUTAHUS HA aHTJIUICKOM
SI3BIKE
MJIK 02.02 I" Opranu3zanus oOCIyKMBaHHs Ha MPEIIPUSITUH TUTAHUS
Tema 2.1. YpaBneHue nepcoHaaoM Ha NPeANpUITUN TUTAHUS
Tema 2.2. Opranuzauus AeSITeIbHOCTH COTPYJHUKOB CITYXKObI TUTAaHUS HAa aHTJIMHCKOM SI3bIKE.
MJIK 02.03 I" KoHnTposib kKauecTBa NpOAYKLIUHU U YCIYT NPEANPUATUS TUTAHUS
Tema 3.1. CnieunanbHble BUABI YCIYT U (GOpMBbI 0OCITYKUBaHHS
Tema 3.2. KoHTpoJIb 1 Ka4eCTBO MPENIOCTABIECHUS YCIYT TOTPEOUTENSIM
Tewma 3.3. [lorpebHOCTH B popMUPOBAHUE CITPOCA HA TTPOTYKITUIO U YCIIYTH OOIIIECTBEHHOTO
MTUTAHUS
VYyebnas npaktuka YII 02.01
Bunsr pabot
. [TonroroBka Kk 0OCTYKUBAHUIO U TPHUEMY TOCTEH.
. BeInonHeHne cepBUPOBKY CTOJIA Pa3IMYHBIX BUAOB K 3aBTPAKY.
. BelnonHenune cepBUpOBKH cTOJIA K 00€exy.
. BeInonHeHne cepBUPOBKH CTOJIA K Y)KUHY.
. KoppekTtupoBarte cepBUpOBKY CTOJIa B COOTBETCTBUU ¢ IoJjauel Oiroza.
. Pemienue cutyanuii BO BpeMsi BCTPEUYHU TOCTEN B TOPTOBOM 3aJI€ PECTOpPAHA.
. Pemienue cutyanuii B nepuo npuema u opopMiieHus 3akasa.
. Bnanenue texnukoil o0cmykxuBaHus Npu nojaye NpoAyKIUHU cepBuc Oapa
. Bnanenue texnukoil o0cmykuBaHus Mpu nojaade 0J1t0]] pa3IMyHbIMU CTUIISIMU
* Silver service
* baHKeTHBIN CepBUC
 [IIBenckuii cTox
* Gueridon Service
10. Bnanenue TexHuKo# cOopa UCHOIB3yeMO MOCY bl U PUOOPOB.
11. Pemenune cutyanuii npu pacuere ¢ rOCTMHU OpraHU3alMi CIIyKObl TUTAHUSL.
12. Pa3pemieHue BOIPOCOB B HE3AIUIAHUPOBAHHBIX CUTYaLUsAX B IpoLiecce OOCITyKHBaHUE
rOCTEN.
13. Opranuzanys ¥ npoBepka MOJArOTOBKU MPEINpPUATHI M IepcoHala CIIyXObl IMUTaHUS K
00CITy’)KUBaHUIO MOTpeOUTENEH.
14. Opranuzanus, KOOpAUHALMS U KOHTPOJb MOJArOTOBKM OAHKETHBIX 3aJI0B Ui pa3IMYHBIX
(dbopmaToB 0OCTYKUBAHHUSL.
15. TpeHUHr ¥ aHAJIU3 MPOU3BOJCTBEHHBIX CUTYAIMI MPU 0OCTYKMBAaHUM TOCTEH Ha BBICILIEM
YPOBHE.
16. TpeHUHT 1 aHaIM3 MPOU3BOACTBEHHBIX CUTYAIIMH O Mojiaue OJIr0/1 Pa3HBIMU CTUIISIMHU.
17. Opranu3zanysi, KOOpAUHAIMS U KOHTPOJIb IeSTELHOCTH CITyKObl pyM-cepBUC, 6apoB, Kade,
LIBEACKOTrO CTOJIA.
18. KoHTpoJ1b BBINIOJHEHHSI CTAHAPTOB JIEATEILHOCTH NIEpCcoHaa CIyKObl MUTAHMUS.
IIpousBoacTBenHas npakruka [111.02.01
Buner pabot
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1. O3HaKkoMIIeHHE U U3yYE€HUE PEKUMa PAOOTHI IPEATIPHSITHS.

2. O3HaKOMJICHHE CO CTaHJIAPTaMH CIIY>KObI TUTaHUS TOCTUHUYHOTO KOMILUIEKCA.

3. Wsydyenue mnpaBun u TpeOOBaHMM OXpaHbl TpyJa Ha IIPOM3BOJACTBE M B IIpolecce
oOcity>kuBaHus norpeduTeneil u coOM0ACHNE CAaHUTAPHOIITHIEMHUOIOTHUECKUX TPEOOBAaHMA K
OpraHu3aluy MUTaHUS.

4. O3HaKOMJIEHHE C TOPTOBBIMH IMOMEIICHUSIMH CITYKOBI MU TaHHSL.

5. O3HaKOMJIEHHE C ITPOU3BOJICTBEHHBIMU OMEIEHUSMH CIYKObI TUTAHUSL.

6. O3HakOMJIEHHE CO CTaHJapTaMH IOJrOTOBKM M OOCIYXUBaHUS MOTpeOUTENEH CIyXKObl
MTUTAHUS.

7. O3HakomiileHHUE C MNPOPECCHOHAIBHBIMU IPOrpaMMaMiU Ui BBIIIOJIHEHUS PErVIAMEHTOB
CITY’)KOBI MUTAHUS.

8. O3HakoMJIeHHE C JeATENbHOCTHIO CIYXKObl IMUTAaHUS BO B3aUMOJICHCTBUU C JIPYTHMMH
ci1y’k0aMu TOCTUHUYHOTO KOMILIEKCA.

9. IloaroToBKa JOMOJHUTENBHBIX 30H K 00CTY>KMBaHHIO KOH(EPEHIINH, COBEIIAHNN, CEMUHAPOB.
10. IMoaroroBka u opranuzanus padboTsl ciryx0bl Pym cepsuc.

11. IloaroroBka u opranuzanus padboTsl 6apoB, kade, cayKObl TUTaAHUSL.

12. TlogrotoBka M OOCIY)XHBaHHME PA3JIMYHBIX TUIIOB CEpPBHCA, BKJIOYAs BBICOKYIO KYXHIO,
ouctpo, 6anket, 6ap, Oyder.

13. IloaroroBka u opranuzanys 00caykKUBaHUS OQUIIHATBHBIX PUEMOB.

14. IlogroToBka u opranu3aiys o0cayxuBanus 6anketa «Dypiieray.

15. [logroroBka u opranu3aiys oocayxuBanus 6ankeTa «KokTenmsay.

16. [MoxroToBka U OpraHu3ayst 00CITy)KUBaHUS OaHKETa C YaCTHYHBIM O0OCITY)KUBAHHEM.

17. Pactipenenenue nepcoHasna o OpraHu3aliusM CIIyKObl MUTAHHS.

18. TIproOpeTeHre MPaKTUYECKOTO OIbITa MO pacueTy IMOCYbl, MPUOOPOB COTJIACHO IIJIaHa
paboTEHI.

19. YMmeHue BBINOJHATH U KOHTPOJUPOBATh CTAHAAPTHI OOCIY)KMBAHUSA U IMPOJAXK CITYyKOBI
MUTAHHUS.

20. CucremaTu3anus pacrnpeaesiCHHs] Harpy3Ku 1Mo 00ecreueHnto paboThl CITYKObI TUTAHMSL.
22. Bnanenue npodecCuOHAIBHONM STUKON TTePCOHANIA CITYKObI MUTAHMS.

23. IlnaHupoBaHue U CTUMYJIUPOBAHUE JESTEIBHOCTH COTPYAHUKOB CIIy>KOBbI TUTAHUS

AHHOTANUA NPOPECCHOHATILHOT0 MOYJISA
IIM.03 BbinosiHeHne padoT M0 OJHOW MJIM HECKOJBLKHUM NpodeccusiMm pado4ux JT0JIKHOCTAM
CIIYKAIMX

1.1. llesib U MUIAHUPYeMBbIe Pe3yJIbTAThl 0CBOEHHUS NPO(PeCCHOHAIBLHOT0 MOIYJIsI
B pesynbrare u3yueHus npogecCHOHANIBHOTO MOAYJNS OOY4YaroUIUXcs JIOJKEH OCBOMTH
OCHOBHO BUJI JeSTeNbHOCTH «BbInonaHeHne padoT Mo OJHON WU HECKOJIBKUM MpodeccHsimM
paboynx JOJDKHOCTSIM CHYXKAIlUX» M COOTBETCTBYIOIIME €My OOIIMe KOMIIETCHIIMH H|
npodeccuoHallbHbIE KOMIIETEHIIMH: B pPE3ylIbTaTe OCBOCHUS MPOGECCHOHATBHOTO MOy
oOyuaronuiicss J0KeH OKas3bIBaTh KaYECTBEHHBIE YCIYTH MO0 MPHEMY M pa3MEIIEHUI0 TOCTel B
TOCTUHUYHBIX KOMIUIEKCaX U MHBIX aHAJIOTUYHBIX CPEJICTBAX pa3MEelICHHUS:

Tpynoseie | OkazaHue MOMOIIM TOCTSIM MPHU BBIXOJIE U3 aBTOMOOUIISI TIPU 3aCETICHHH,
NEUCTBUS | MPOKMBAHUU U BbIE3]I€ U3 TOCTUHUYHOIO KOMILIEKCA JIM UHOTO CPEICTBA
pa3MenieHus

[IpuBercTBUE rocTell y BXOAHBIX ABEPEN TOCTUHUYHOTO KOMIUIEKCA WU UHOTO
CpelCTBa pa3MeIIeHUs

OTKpBITHE U 3aKPBITUE BXOIHBIX JIBEpEN TOCTUHMYHOTO KOMILJIEKCA UM UHOTO
CpelCTBa pa3MEIIeHUs IEPe] €ro rocTsIMuU

CornpoBok/I€HHE TOCTEHN K MECTY NMAPKOBKU aBTOTPAHCIIOPTHBIX CPEJICTB HA
TEPPUTOPUU TOCTUHUYHOTO KOMILJIEKCA UITM UHOTO CPEJCTBA Pa3MEILCHHs
ITpoBepka YUCTOTHI U UCTIPABHOCTH PaOOTHI BXOIHBIX JIBEpEH TOCTUHUYHOTO




KOMIUIEKCA WJIA UHOTO CPE/ICTBA pa3MeICHUs
Habnronenue 3a coXpaHHOCTBIO Oaraxka mpu 3acelieHHH U BbIE3/Ie TOCTEH 13
TOCTUHUYHOT'O KOMILJIEKCA HJIM MHOTO CPEJICTBA Pa3MEIICHUS

yMETh [IpuMeHSTh perIaMeHThl M CTAaHIAPTHI 00CTY)KUBAHUS TOCTEH MIPH BXOJIE M BBIXOJIE
Y3 TOCTUHUYHOTO KOMIUIEKCA MITU HHOTO CPEJICTBA Pa3MEICHUS

Oxka3pIBaTh MOMOIIL TOCTSIM B YPE3BBIUAHHBIX CHUTYalMSIX, B TOM YHCIE TpHU
IBaKyal[iy U3 TOCTHHHYHOTO KOMILJIEKCA I HHOTO CPEJICTBA PA3MEIICHUS
CobnronaTh cTaHAAPTHI YUCTOTHI HA pabouem MecTe

O0eperarb UMYIIECTBO TOCTHHHYHOTO KOMITJICKCA MJIM WHOTO CPEJICTBA
pa3MenieHus OT XUIICHUH W/WH yiepoa

3HATh Hopmatuszblie npaBoBsie akTbl Poccuiickoit denepanniu, peryiupyromnme
JEeSITeIbHOCTh TOCTUHHULL U MHBIX CPEJICTB pa3MeElIeHUs

[IpaBuna o6cnyXuBaHUS B TOCTUHUIIAX U UHBIX CPEJICTBAX Pa3MEIICHUS
OCHOBBI ATHKH, 3TUKETA U IICUXOJIOTUU OOCITY’)KMUBaHUsI TOCTEH B TOCTUHHUIAX U
MHBIX CPEJCTBAX pa3MeIleHUs

TpebGoBanust oxpaHsl Tpyaa

OCHOBBI OXpaHBbI 37J0POBbsI, CAHUTAPUU U TUTHEHBI

[IpaBuia aHTUTEPPOPUCTHUECKOM 0€30MacHOCTU U 0€30M1aCHOCTH TocTei

TemaTnueckuil ny1aH y4eOHOM AUCHUIIIMHBI

Pa3nen 1. Opranuzanys BbIOJHEHUS TPO(GECCHOHATBHON IeATEIBHOCTH pabOTHUKA 110 TIPUEMY U
pPa3MEIIEeHHIO TOCTEN

Tema 1.1. OcHOBBI A€ATEIBLHOCTH PAOOTHUKA [0 TIPUEMY U Pa3MEIICHUIO ToCcTen

Tema 1.2. Opranu3zanust paboTbl

Pazgen 2. Y6opka HOMEPOB, CITy)KEOHBIX TOMEIICHUI ¥ TIOMEIIEHUH 00IIEeTO0 MOJIb30BaAHMS

Tewma 2.1. BemmosiHeHre paOOTHHUKA TIO IPUEMY B Pa3MEIICHUIO TOCTEH

Tema 2.2. TloaroroBka u opranu3anys yOOpKH MOMEIIEHUN.

Tewma 2.3. [IpoBenenue yOOpO4UHBIX paboOT

Tewma 2.4. 3aBepiieHue yOOpKHu.

Pazgen 3. O6ecnieueHne 6€301MaCHOCTH TOCTEN U COXPAaHHOCTh MX UMYIIIECTBA.

Tema 3.1. ObecnieueHre 0€30MaCHOCTH T'OCTEH.

Paznen 4. Obecrieyenrie COXpaHHOCTh TOCTUHUYHOTO UMYILECTBA, 000PYI0OBAaHUS M HHBEHTAPS

Tema 4.1. OGecrieyeHUE TEXHUYECKOW HCIPABHOCTH BCEX KOMILIEKTYIOIIUX MPUHAIICKHOCTEH
TOCTUHUYHOTO HOMEpa

Tema 4.2. MarepuanbHass OTBETCTBEHHOCTh PAOOTHHMKA IO NMPUEMY W Pa3MEIICHUIO TOCTEH 3a
COXPAaHHOCTh UMYIIIECTBA TOCTUHUIIBI.

Paznen 5. IlpueM U cBOEBpEMEHHO BBHIMOJIHEHHE 33aKa30B, MPOYKUBAIOLIUX HA JIOMOJHUTEIbHBIC
yCIyTu

Tema 5.1. CiocoObl 1 METOIBI IPOABMIKEHHIS U pEATU3ALUU JOTIOTHUTENbHBIX TOCTUHUYHBIX YCIYT

Tema 5.2. JlononHUTENbHBIE YCIYTH, IPEIOCTABIIIEMbIE CITYK00i HOMEpHOTO (oHIa

VYueOnas npaktuka YII 02.01

Tema 1. BeisiBinenue cnpoca Ha TOCTUHUYHBIE YCITYTH

Tema 2. ®opMupoBaHue cIipoca U CTUMYJIMPOBaHUE CObITA

Tema 3. OnieHKa KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHBIX YCIIYT

Tema 4. [lpunste ydactus B pazpaboTke KOMIUIEKCAa MapKeTHHTa

Tema 5. IloaroToBka u opranu3anus yOOpKH MoMeneHHs

Tema 6. [IpoBeaenne yoopoyHbIx paboT

Tema 7. ObecnieueHne 6e30MaCHOCTH rOCTeH

Tema 8. MarepuaiibHasi OTBETCTBEHHOCTh TOPHUYHOM 33 COXPAHHOCTh UMYILECTBA TOCTUHULIBI
Tema 9. Ycnyru npadedyHoi 1 XMMUYUCTKU

IIpousBoacTeenHas npakruka [111 02.01



I[IM 03 «Bspimonnenue padoT MO OJHOW WM HECKOJBKUM IpodeccusiM pabouux, JAODKHOCTSIM

CILyXKaILUX»
IIpousBoacTBenHas npakruka [111 03.01

Tema 1. BeisiBineHue cupoca Ha TOCTUHUYHBIE YCIYTH

Tema 2. ®opMupoBaHue cripoca U CTUMYIHPOBAHHUE COBITA

Tema 3. OnieHka KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHBIX YCIIYT

Tema 4. Ilpunsatue ydactus B pa3paboTKe KOMIUIEKCa MapKETHHIa

Tema 5. IloaroToBka u opranu3zanusi yooOpky oMeLeHus

Tewma 6. [IpoBenenue yoopouHbIX padboT

Tema 7. OOecrieuenne 0€30MaCHOCTH TOCTEN

Tema 8. MarepuaiibHasi OTBETCTBEHHOCTh TOPHUYHOM 32 COXPaHHOCTh UMYILIECTBA TOCTUHUIIBI

Tema 9. Ycnyru npauedyHod M1 XUMUHUCTKH

AHHOTAIMH NPAKTUK
Y4eOHble NPAKTUKHU
AHHOTALUA NPAKTHKH NMPOPECCHOHATBLHOI0 MOAYJIs

IIM 01. Opranu3anus 4 KOHTPOJIb TeKYIel AeITeJbHOCTH CIYK0 NpeANnpPUATH TYPU3Ma U

rocrenpuumMcrBa

1.1. Iless ¥ muIaHUpyeMbIe Pe3yJIbTaThl OCBOCHHUSI IPAKTHUKH NPO¢ecCHOHATBHOI0

MOy JIst

B pe3ynpTaTe OCBOCHHS MPAKTUKHU MPOQPECCHOHATBLHOTO MOAYNS O0YYaIOIIUXCS TOJIKEH
OCBOUTH OCHOBHOM BHJI JeSTeNbHOCTH «Opranu3anus 1 KOHTPOJIb TEKYIIEeH AeATeIbHOCTH CIYXO
NPEeanpHUsITHl Typu3Ma U FOCTEPUMMCTBa» M COOTBETCTBYIOIIME €My MpodecCHOHATbHbBIE
KOMITETEHIINH:

1.1.1.

[Tepevens npodeccrnoHaTbHBIX KOMITETCHITHA

Kon HaumeHoBaHUEe BUI0B JAeSITEJILHOCTH U NMPO(eCcCHOHATBHBIX KOMIIETEeH U
B 1 Opranu3zanus ¥ KOHTPOJIb TEKYIIEH ACATEIBPHOCTH CIYKO MPEANPUATHA TypHU3Ma
Y TOCTEIPUUMCTBA
I[K 1.1 [InanupoBaTh TEKYIIYIO IEATEILHOCTh COTPYAHUKOB CIYXKO MPEANPHUATHN Typru3Ma
Y TOCTEIPUUMCTBA
K 1.2 Opranu3oBbIBaTh TEKYIIYIO AESITENLHOCTh COTPYAHUKOB CITYXKO MPEANPUATUN TypHU3Ma
Y TOCTEIPUUMCTBA
K 1.3 KoopauaupoBats 1 KOHTPOIUPOBATH ACSITENLHOCT COTPYIHUKOB CIYKO MPEImpUsITHIA
TypU3Ma U TOCTENPUUMCTBA
I[IK 1.4 Ocy11ecTBIATh pacueThl ¢ MOTPEOUTENSIMU 32 MPEAOCTABICHHBIE YCIYTH
1.1.2. B pe3ynpTaTte 0CcBOEHUS NPO(hecCHOHATIBHOIO MOIYIIsI 00yYaroUIniics JOIDKEH:
Bnaners MIPOU3BOIUTH KOOPIUHAIUIO PA0OTHI COTPYIHUKOB C CITYKOBI MPEANPUATHS TypU3Ma
HaBBIKaMU Y FOCTENPUHUMCTBA;
OCYILIECTBIISATh OPraHM3ALUI0 M KOHTPOJb pabOThl COTPYJHHMKOB  CITyXOBI
NpEeANpPUITUS TypU3Ma U TOCTENPUUMCTBA;
UCIOJb30BaTh TEXHUKY MEPEroBOPOB, YCTHOTO OOILIEHMs, BKJIIOYas Tele(OHHbIE
IIEPETOBOPBI.
Ymets BJIQJIETh TEXHOJIOTHEH NeNoNpon3BOACTBA (BEICHHE JOKYMEHTAllUU, XpaHEHHE U
W3BJIeUeHNE HH(OpMaLIUN);




B3aMMO/ICHCTBOBATH C TYpOTIEPATOPaMH, SKCKYPCHOHHBIMHU OIOPO, KaCCaMH IIPOIaXKH
OHMJIETOB;

BJIQJICTh TEXHUKOW TEPErOBOPOB, YCTHOTO OOMICHMs, BKJIOYas Tesie(OHHbIC
MIEPEroBOPHI;

BJIAJICTh KYJIBTYPOI MEXJIMIYHOCTHOTO OOIICHHUS.

3Hare

3akoHoIaTenbCTBO Poccuiickoit denepanmu B chepe Typu3Ma U roCTeNpUUMCTBA;
OCHOBBI TPYJIOBOT'O 3aKOHOAATENbCTBA Pocculickoit @enepanuu;

OCHOBBI OpraHu3anuu, IMIaHUPOBAHUA U KOHTPOJIA ACATCIbHOCTU COTPYAHUKOB;
TCOpHUA MCKIIMYHOCTHOTO U ACTIOBOT'O O6HI€HI/I$I, IEperoBopos, KOH(i)JII/IKTOJIOI‘I/II/I;
OKa3bIBaTh IIEPBYIO IIOMOIIIL;

OCHbI Ha TYPUCTCKHEC IMPOAYKTBI M OTACIIbHBIC TYPHUCTCKUC KW IOOIOJIHUTCIILHLIC
yCIIyTH;

aCCOPTUMEHT U XapaKTEPUCTUKU MPEIaraeMbIX TYPUCTCKUAX YCIIYT;
MIPOrpaMMHOE 00ecreueHne NeATENbHOCTH TYPUCTCKUX OpraHU3alnii;

ATUKY JIETIOBOTO OOIICHHS;

OCHOBBI JIEJIONTPOU3BO/ICTBA.

TemaTuvyeckuii IJIaH OCBOEHUS TPAKTUKH
VYyebnas npaktuka YII 01.01
Buner pabot
Opranuzanus pabodero Mecra;
N3yuenune uaTEpdeiica u mopsiiKa UCIOTB30BAHUS CIICIIMATTM3UPOBAHHOTO MTPOTPAMMHOTO
o0ecIeyeHus;
Hcnonp3oBanne TEXHUYECKUX, TEICKOMMYHUKAIIMOHHBIX CPEICTB U MPO(PECCHOHATBHBIX

porpamm;

OTcItexKuBaTh M MOTYYaTh OOPATHYIO CBS3b OT COOTBETCTBYIOIIUX CITYXKO;
Pa3zpaboTka miana 1ienei AesiTeIbHOCTH CITYXKO.

AHHOTAIUSl OCBOEHUSI MPAKTUKH NMPo(ecCHOHATBHOI0 MOIYJIA
IIM.02 IIpenocraBiieHre TYPONEPATOPCKUX U TYPAT€HTCKHUX YCJIYT
(mo BbI0OpY, He BHIOPaH)

1.1. Heab ¥ nuiiaHupyemblie pe3yJbTAThl 0CBOEHHUS MPAKTUKHU NMPOGeCcCHOHATBHOI0

MOLYJIst

B pesynbTate ocBOeHMsI MPAKTHKH MPOPECCHOHAIBHOTO MOIYIISI 00Y4atOIUNCs T0KEeH
OCBOMUTh OCHOBHOHM BHJ AesrenbHOCcTU «lIpenocraBneHue TyponepaTOpcKUX U TYpareHTCKUX
yCIyT» U COOTBETCTBYIOIIHNE eMYy NMPOPECCHOHANTbHBIE KOMIIETCHIUU:

1.1.1. [lepedenp npodheccnoHaATbHBIX KOMITETESHITHMA
Kon HaumeHoBaHHe BU/IOB /1eSIT€IbHOCTH M TPO()ecCHOHATBHBIX KOMIIeTeHIU
B/ 2 [IpenocTaBneHne TyponepaTOpCKUX U TYPAareHTCKUX yCIyT
K 2.1. OdopmisaTe 1 00pabaThIBaTh 3aKa3bl KIIMEHTOB
I1K 2.2. KoopaunupoBats paboTy 1o peaan3aluu 3aKas3a
1.1.2. B pe3ynpTaTte 0CBOEHUS NPO(hecCHOHAIBHOIO MOyl 00yUYaIOIIMNCS JOJKEH:
Bnanets KOOpAMHAIMK PabOThl MOJpa3/ielIeHUil Typoreparopa, 3a1eiiCTBOBaHHbBIX B peasln3alliu
HaBbIKaMU | 3aKa3a;

KOHCYJIbTUPOBAaHHUA TYPUCTOB IIO IIpaBUJIaM U IMPEAMECTY 3aKa3a (Oq)OpMJ'IeHI/Ie, OICHa,
napaMeTpbl, CPOKHU U MCCTO BBITIOJIHCHUSA 3a1<a3a);

OCYIICCTBJICHHUSA MPpHUEMA 3aKa30B OT TYPHUCTOB;,

MPOBCPKU HAIIMYIUSA BCCX PCKBU3UTOB 3dKa3a,

I/I,I[eHTI/I(bI/IKaL[I/II/I BH A 3aKa3sa,

HaIpaBJICHUS 3aKa3d B COOTBCTCTBYIOIICC MOAPA3ACIICHUC TypOIiCpaTopa U €ro KOHTPOJIb,




KOPPEKTHPOBKU CPOKOB M YCIOBHH BBIMOJHEHHS 3aKa30B U B Cllydae HEOOXOIUMOCTH
nH(GOPMHUPOBAHKE 3aKA3YMKOB (TYPUCTOB) 00 M3MEHEHUH MMAPaMETPOB 3aKa3a.

Ymeth KOOPJIMHUPOBATh pabOTy MOApaA3NENCHU TyporepaTopa, 3aJelCTBOBAHHBIX B
peain3aluy 3aKasa;
B3aMMOJICHCTBOBATh C TypoIlepaTopamMH, SKCKYPCHOHHBIMH OIOPO, KaccamH IPOJaKu
OWJIETOB, TPAHCHOPTHBIMU KOMITAHUSIMH, mMeet-KOMITaHUSIMU;
BIIAJIETh KYJIBTYPOU MEKJIMUYHOCTHOTO OOIICHUS;
BJIQJIETh TEXHUKOU MEPETOBOPOB, YCTHOTO OOIICHUS C KJIMEHTOM, BKJIIOYasi TeJaeOHHBIC
TIEPErOBOPHI;
BIIQJICTh TEXHUKOW KOJMYECTBEHHOM OIICHKYU M aHAIH3a MH(POPMAIIH;
BJIaJIETh METOJAMKOMN XpaHEHHUs U MOUCKA UH(POpMaInu;
BECTH JIOKYMEHTAIMIO, XPAHCHHUE U U3BJIeUCHUE NH(POPMAIIHH;
MOJIb30BATHCSI KOMITBIOTEPHBIMU MIPOTpaMMaMu OpOHUPOBAHUS TYPOB;
OCYIIECTBJISITh KOHTPOJIb 32 CBOEBPEMEHHBIM BBITIOJTHEHUEM 3aKa3a;
cobupatb, 00pabaThIBaTh U AHAIU3UPOBATH CTATUCTUUECKHE JIAHHBIE;
(dhopmupoBaTh OAHKU JAaHHBIX.
3HaTh 3aKoHOMaTeNbCcTBO Poccuiickoit Denepannu B chepe Typu3Ma;

HOPMaTUBHBIE JTOKYMEHTBI, PETJaMEHTHUPYIOIIHE OPraHU3alUI0 TYpONEepaTOpCKON H
TypaFeHTCKOI\/II JACATCIIBHOCTH,

aACCOPTUMEHT U XapaKTEPUCTUKH IIPeIaraéMbIX TYPUCTCKUX IIPOLYKTOB;

LIEHBI HAa TYPUCTCKHUE MIPOAYKTEI U OTACIIBHBIC TYPHUCTCKUEC U JOIMMOJIHUTCIIBHBIC YCIIYT'U,
CUCTEMbl OPOHUPOBAHUS YCIIYT;

OpTraHM3aIUI0 PA0OTHI C 3aIPOCAMH TYPUCTOB;

TpeboBaHUs K 0()OPMIICHHUIO M YUETY 3aKa30B;

MOPSZIOK KOHTPOJIS 32 MPOXOKICHHEM U BBITIOJTHEHUEM 3aKa30B;

BHJIBI TEXHHYECKHUX CPEICTB cOopa M 00paboTKH MHPOPMAIINH, CBSI3H U KOMMYHHUKAIIHI;
MpOrpaMMHOE 00ecTieueHHe NeSITeIbHOCTH TYPHUCTCKUX OpTaHU3alni;

ATUKY JEJIOBOTO OOIICHHS;

OCHOBBI JICJIONTPOU3BOJICTBA,

MpaBHJIa BHYTPEHHETO TPYJIOBOTO PACHOPSIKA;

MpaBHJIa 110 OXPaHE TPY/a U MOKAPHOI OE30IMaCHOCTH.

TemaTu4yeckuii IJIAaH OCBOEHUSI NPAKTUKH

VYyebnas npaktuka YII. 02.01

Buasr pabot

O3HaKOMIIEHHE C IOJPKHOCTHBIMH 00513aHHOCTSIMH ITEpPCOHATIA
TYpOIEPATOPCKOM/TypareHTCKOW KOMITAHUH.

N3yueHne nepevHsi OCHOBHBIX U JIOTIOJHUTEILHBIX YCIIYT.

N3yuenune ocoOeHHOCTEH 110 pa3paboTKe MPOrpaMMbl Typa M pacyéra ero CTOMMOCTH.
N3yuenue npaBuiia o TEXHUKE OE30MAaCHOCTH.

dopMHpOBaHUE HABBIKOB PA0OTHI CO CTAHAAPTHBIM IPOTPAMMHBIM 00CCIICYCHUEM JIISI
OpraHu3aIuy JEJIONPOU3BOICTBA

[IpoexTrpoBaHKe TYpOB C YI€TOM 3allPOCOB MOTPEOUTENEH.

dopmMupoBaHUE TEXHOJIOTUYECKOM KapThI Typa.

JleMoHCTpalyst HABBIKOB UCTIOIb30BaHUS HHPOPMAIIMOHHBIX TEXHOJIOTUN
TypOTIepaTOpOM/TYpareHTOM B CBOEH padore.

Pa3paboTtka mporpamMmbl 0OCTY>KHBaHUS TYPUCTOB.

Opranuzanus o0cTyKMBaHUS TYPUCTOB B IPOTPAMMHOM TYypHU3ME.

Paccunrtath Typ Mo 3alaHHBIM MO3UIIHSM




AHHOTAIUSl OCBOCHUSI PAKTHKH NPO(ecCHOHATBHOI0 MOIYJIA
IIM.02 IIpenocraBjieHNe IKCKYPCHOHHBIX YCJIYT
(o BbIOOpY, He BHIOpPaH)

1.1. Heap u niiaHupyemblie pe3yJIbTaThl 0CBOCHHS NPAKTHKU NPo¢ecCHOHATBHOIO

MOy IS

B pesynbrate 0cBOeHHMs MPAKTUKH MPO(PECCHOHATEHOTO MOIYIS 00yJaromuXcs TOJDKEH
OCBOUTh  OCHOBHOM  BuJ  jedrenbHoctu  «lIpepocraBieHne  3KCKYpCHOHHBIX  YCIYI»
1 COOTBETCTBYIOLIME €MY ITPO(ecCHOHATbHbIE KOMIETEHIINH:

1.1.1. Ilepevens npodeccHOHANBHBIX KOMITIETSHINN
Kona HaumeHoBaHHMe BU/IOB /1eSIT€IbHOCTH M TPO()eCCHOHATBHBIX KOMIIeTeH Ui
B2 [IpenocraBieHne 3KCKYPCHOHHBIX YCIIYT
IIK 2.1. @opMHPOBATH I'PYMIIBI TYPUCTOB, BBIIOJIHATE PETUCTPALUIO IPYIIIBI B ABAPUIHO -
criacaTeJbHBIX CIyK0ax
I1K 2.2. ConpoBok/1aTh TYPUCTOB IPH NMPOXOKICHUHN MapuipyTa (10 BUJaM Typu3ma)
1.1.2. B pe3ynbrate 0CBOCHUS TPO(HECCHOHATHLHOTO MOIYIISI O0YIArOIIUNCS JOJKCH:
Brnanets KoHcynbTHpoBaHUS KIMEHTOB MO NpaBuiaM oGOpMIIEHUS M IpUeMa 3aKa30B Ha
HaBbIKAMU | 3KCKYPCHOHHBIE YCIYTH

[Momy4yenus, yuéra u o(hopMIICHUS 3aKa30B HA IKCKYPCHU

dopMUPOBaHUS FIKCKYPCHOHHBIX TPYII B COOTBETCTBHH C MOCTYITHBIIIHMHE 3aKa3aMu
[ToepxaHuss KOHTAKTOB ¢ TYPUCTCKUMHU WH(POPMAITMOHHBIMH IIEHTPaAMH
Koopaunamuu pabGoThl mojpa3ieieHuil 10 pealn3aliu 3aKa30B Ha AKCKYPCHOHHBIC
YCIYTH

Benenus nHpopManmoHHOH 0a3bl TaHHBIX O peaTM3yeMbIX 3aKa3aX Ha SKCKYPCHOHHBIE
YCIYTH

KonTpos peannzanuu 3aka30B Ha 3KCKYPCHOHHBIE YCIYTH

BeneHus 0oTYETHOCTH O pea30BaHHBIX 3aKa3aX Ha SKCKYPCHOHHBIC YCITYTH
OmnpeneneHus U YTOYHEHUST TEMATHKHU TIPOTPaMM 3KCKYPCHOHHOTO 00CTy)KHBaHHUS
OTt0opa 1 U3yueHHs SIKCKYPCUOHHBIX 00BEKTOB

OTt6opa 00BEKTOB MH(PACTPYKTYPHl B COOTBETCTBHH C pa3pabOTaHHOW IMPOTrpamMMoOi
AKCKYPCHOHHOTO 0OCITY>KUBaHUS

dopMHpOBaHUS MIPOTPAMM 3KCKYPCHOHHOTO 0OCTY)KMBaHUS

dopMHPOBaHUST IKCKYPCHOHHBIX TPYII C y4ETOM COBMECTHBIX HHTEPECOB TYPHUCTOB
(9KCKypCaHTOB)

CocraBieHHs MapIIpyTa ¥ TEKCTa SKCKYPCUU

OT100pa 00BEKTOB ISl TOKa3a BO BPEMsI DKCKYPCHU

OTt6opa MHPOPMAITMOHHBIX MATECPUAIIOB JIJISl POBEACHUS SKCKYPCUU

OmnpeneneHus METOAMYECKUX MPUEMOB MTPOBEICHHS SKCKYPCUU

O6mbe3na (00xo1a) MapuIpyTa 3KCKypCuu

OdopmieHust 5KCKypCUOHHON TOKYMEHTALUN

Opranuzanuy COMPOBOXKAEHUS TYPUCTOB (9KCKYpCaHTOB) B MpoIlecce MEepeBO3KH Ha
MapIIpyTe 3KCKypCHH

Opranuzanuu COMmpoBOXKAEHUS TYPUCTOB (IKCKYPCaHTOB) K 00bEKTaM Mokasa, 00beKTaM
OOIIIECTBEHHOTO TMHUTAHHUS, MECTaM IMPOBEIEHUS KYIbTYPHO-3PEIHIIHBIX/CIOPTUBHBIX
MEpOTIPUATHI, CPeICTBaM pa3MEIICHHUs

Opranuzanud  COTMPOBOXKICHHUSI TYPUCTOB  (IKCKYpCAaHTOB) C  OTpaHUYCHHBIMU
BO3MOXHOCTSIMU 3/I0OPOBBS

OnepatuBHOTO HWH(OPMUPOBAHHE TYPUCTOB (IKCKYpCAHTOB) OO0 U3MEHEHHUSAX B
MPOrpaMMe IKCKYPCHOHHOTO 0OCITY>KUBAHHUS




OOecrnieueHnst COOTBETCTBUS MapIIpyTa S3KCKYpCHM 3asBKE Ha O3KCKYPCHOHHOE
oOciy>)xuBanue

WudopmupoBanus TYpuUCTOB (SKCKYpCAaHTOB) O TIOCEIIAeMbIX OOBEKTax IOKa3a u
UHPPACTPYKTYPBI, a TAK)KE O MECTHBIX KYJIbTYPHBIX M TMOBEICHYECKUX O0COOECHHOCTSIX,
CBSI3aHHBIX C HAIIMOHATHHBIMU U JIOKATHHBIMU TPATUIHSIMU

Pacckaza 00 00BEKTax 3KCKypCHOHHOTO TIOKa3a C NMPUMEHEHHEM TEXHHUK BEICHUS
3KCKYPCUH U METOJAMYECKUX PEKOMEHIALNNA

WHCTpyKTHpOBaHUS TYpHCTOB (IKCKYpPCAaHTOB) O MpaBHJIaX IMOBEACHUS U 0€301TaCHOCTH
Ha MapupyTax 3KCKypCHil

[Ipenocrasnenus myreBoit HHPOPMAITUH 110 MAPIIPYTY SKCKYPCUU

KonTposnsi 3a mepenBmKeHHEM TYpUCTOB (IKCKYPCaHTOB) MO MapUIPyTy SKCKYpPCHH,
COOITIOJICHHEM PACITUCAHUS IKCKYPCHU

OcymiecTBieHUSs! KOMMYHUKAIIUHU C TYPUCTaMH (3KCKYpPCaHTaMH), IX KOHCYJIbTHPOBaHUE
M0 MapuIpyTy dKCKYpCHUHU

Pa3paboTtku 1 miaHupoBaHus Mapuipyta (10 BUJIaM Typu3ma)

TexHruecKoi MOrOTOBKH TYPHUCTOB MEPE]] IMPOX0KIASHUEM MapIipyTa

C6opa u ananuza uHGOpMaK 0 (GU3UKO-reorpa@uYecKux U COLUUATbHO-KYIbTYPHBIX
0COOEHHOCTSIX paiioHa MapipyTa (110 BUAaM TypH3Ma)

AHanmu3a W OIEHKH OITACHOCTEH W PHCKOB IPEIIojaraéMoro MapuipyTa, BKITHOYast
OIICHKY ITOTO/IHO-KIIMMATHYECKUX YCIOBHI (110 BUIAM TypHU3Ma)

Cocraienus moApoOHOro MjiaHa Mapuipyra (1o BUJaM Typu3Ma)

[TmaHnpoBaHMS 3aMacHBIX BAPHAHTOB MPOXOXKICHHS MapuipyTa (TI0 BUIaM TypHU3Ma)
PazpaboTku o6rmiero miana-rpaduka mpoxXoxACHUS MapiipyTa (1o BUIaM Typru3Ma)
Pa3paboTku mmaHa AEWCTBUM NP BO3HUKHOBCHUH YPE3BBIYAHHOW CHUTYaIlUU WIH
HECYaCTHOM CJIy4ae B Tpyrire (110 BUIaM Typru3Ma)

Pa3paboTky TakTHYECKOro IjlaHa MPOXOXKIEHUS TEXHUYECKH CJIOXKHBIX YYacTKOB
MapmipyTa (1o BUaaM Typu3Ma)

Pa3paboTku 3amacHbIX BApUaHTOB MPOoX0XNM.)ieHrs MapiipyTa (1o BHIaM Typu3Ma)
Pa3paboTku opraHu3aliMOHHBIX, TAKTUYECKUX U TEXHUUYECKUX JEHCTBUH 110 CHUKEHHIO U
MpoQUIAKTUKE Pa3IMYHBIX BUI0B ONTACHOCTEH M PUCKOB, BKJIIOUAsi BOCXOXKACHUE U CITYCK
¢ Mapuipyta (110 BUJaM Typu3Ma)

[lnanupoBaHue MecT pa3MelleHHss U CHOCcOOO0B OpraHu3allid BpPEMEHHBIX U
CTAallMOHAPHBIX Jlarepeil (1o BuaaM Typu3ma)

ComnpoBOXK/IEHUSI PETUCTPALMU TYPUCTCKUX TPYHI M TYpPUCTOB B TEPPUTOPHAIBHBIX
opranax MwunucrepctBa Poccuiickoit Denepanuu 1o aeinaM TI'pakKIaHCKOH 0OOpPOHBI,
Ype3BhIYAHHBIM CUTYalUSAM W JTUKBHUJAIUU MOCIEACTBUN CTUXUIHBIX OCICTBUN WU B
cinyx0ax criaceHus

[ToaroTroBku cHapsbkeHus (10 BUJAM TypU3Ma)

Pa3paboTku cickoB HEOOXOIUMOTO JTUYHOTO U OOLIECTBEHHOTO CHAPSKEHHMSI (TI0 BUIaM
Typu3Ma)

[IpoBepku TUYHOTO M OOIIECTBEHHOTO CHApPSHKEHUS IMepell BBIXOJOM Ha MapuipyT (1o
BHJIaM TypU3Ma)

[TnanupoBaHus MUTaHUS U TUTHEBOTO PEKUMa Ha MapiipyTe (10 BHAaM TypH3Ma)
CocraBieHust MOXOTHOW pacKiIaJKi MPOAYKTOB U MEHIO MUTaHUs, TUTHEBOTO PeXKUMa C
y4eTOM TMPEANOYTeHHH KIUEHTOB W CHEIU(HUKUA TPUTOTOBJICHUS MUK U
BOJI000ECTIEYEeHNUs B IOXOHBIX YCIOBUSAX (TI0 BUIaM TypU3Ma)

[IpoBeneHus MHCTPYKTaXka KIMEHTOB IO MpaBHJIaM O€30MacHOCTH TMepe] BBIXOJOM Ha
MapupyT (1o BUJaM Typusma)

[MnanupoBaHus CBS3U HA MapUIpyTe, TPOBEPKA UCIIPABHOCTHU CPEJCTB CBSI3U
ObecnieueHust CBSA3M MEXy SKUIaKaMU TPAHCTIOPTHBIX CPEJICTB

[TnarupoBaHuss MEPOIPUATHI IO MUHUMU3AIIMN HETATUBHOTO BO3/ICUCTBUS HA TIPUPOTY




[IpoBeneHuss MHCTPYKTa)ka KJIIMEHTOB O BO3MOXKHBIX OINACHOCTSIX M PHUCKaX, IpaBUiIax
MOBEJICHHSI ¥ O€30MTACHOCTH BO BpEMsI MPOXOXKJICHHSI MapuipyTa (1o BUAaM Typu3Ma)
JIunyupoBaHMs M 3aMBbIKaHUS TPYINIBI HAa BCEX 3Tanax Mapupyra (Ha BOCXOXKJIEHUSX U
CIIyCKaX, Ha MOJX0/1ax K MapuIpyTaM U OTXOAax OT HUX) (110 BUAAM TypU3Ma)
HanaxuBanus nepenpaB uepe3 TOpHbIE pPEKH, BKIIOYAas BBHIOOP TAKTHKH, TEXHUKHU
JIBUKEHMS U CIIOCOOOB OpraHU3alluy CTPAXOBKH Ha IeperpaBax

JIunyupoBaHMsI M CTPAXOBKH KJIMEHTA WJIK FPYIIbl HA TEXHUUYECKHU CII0KHBIX UJIU OITACHBIX
ydacTKax Mapuipyrta (1o BUaaM Typu3ma)

CuHxpoHU3aluu Ipediin, KOMaH bl U UX IPUMEHEHHUS [IPH POXOKACHUHN MapIIpyTa
VYnopaBiieHuss CyIHOM B MPEMNATCTBUSAX C BEPTUKAIBHBIMH U TOPU30HTAJIbHBIMU
LUPKYJIALUSAMH, MYJIbCAlUIMM IOTOKa, cOOSMU CTpyH, BajaMM U JAPYrUMHU
HEYNOPsI0YEHHBIMU TEUYECHUSIMU

VYnopasieHuss BbIOpaHHBIMHM JJIsl MPOXOXKJAEHHS CpEeACTBAMM CIUIaBa: OalapkaMu,
KaTaMapaHaMi, papTamu

PeMoHTa cHapsiKeHUs B clIydae ero NoBpeKAeHUs (110 BUAaM TypH3Ma)

[1nanupoBaHus ¥ MOMOILM B OpraHU3alMKd KOPMIIEHUS JIoIIa el

YUucTky U ceUI0BKY Joaaen

OneHKr COCTOSHUS JIOIIAN Mepe] BIX0OJOM Ha MapuIpyT

VYxo/1a 3a momanpro

OcMoTpa jomazier 1 yxoA 3a JIOMaAbMHU Ha Mapuipyre

Peructpatuu rpynimsl B aBapuifHO-cIiacaTelbHbBIX CIYK0ax /10 Hayaia myTemecTBus (1o
BHJIaM TypH3Ma)

Opranuzanuu U pyKOBOJCTBA IPOBEJCHHEM MOMCKOBO-CIIACATENbHBIX MEPONPUITUN
CBOMMU CHJIaMHM C MCIIOJIb30BaHUEM NOJPYUYHBIX CPEACTB (IO BUIAM TypHU3Ma)

Bri3oBa oMoy npyu BOSHUKHOBEHWU aBAPUMHOW CUTYyallMd WJIM HECYACTHOM ClIydae
(o BuaaM Typu3Ma)

[1naHupoBaHus TPaHCIIOPTHOIO OOECIIEYEHUsI MapLIpyTa: NObE3] K Hayaay MaplipyTa,
OTBE3]] C MeCTa OKOHYaHMs  MapuIpyTa, BHYTPUMAapLIPYTHbIE  II€pee3/bl,
aBTOCOIIPOBOXK/JICHHE

KomMMmyHMKanMu M B3auMOJEMCTBUSA €O CIIyKOOM CHaceHuss M JIPYTMMHU TpyIIami,
HaxoAAUIMMHUCA B pailoHe (110 BUJaM TypU3Ma)

Opranu3anuu 1 MpoBeAeHUs IOMCKOBO-CIIacaTeNIbHbIX padoT (10 BUAAM TypU3Ma)
Opranu3anuy TpaHCIIOPTUPOBKHU MOCTPAAABIIETO

Opranu3anuu aBapuilHbIX OMBYaKOB

DOBaKyalluu NOCTPaJaBIIUX

YmeTb

[IpenocraBnaTh KIMEHTaM MEPBUYHYIO HHGOpPMALMIO IO BOMNpPOCAaM pealu3aluu
9KCKYPCHOHHBIX YCIyT

[IpuHuMaTh 3aKa3bl HA SKCKYPCHOHHBIE YCIIYTH

IIpoBepsTh NPaBUIBHOCTh OPOPMIICHHS 3aKa3a HA SKCKYPCUOHHBIE YCIYTH
PerucrpupoBate U peAakTHpOBaTh JaHHBIE O 3aKa3aX Ha 3KCKYPCHOHHbBIE YCIYTM U
YCIOBHSX UX BBIIIOJHEHUS

Hcnonb30BaTh CUCTEMY DJIEKTPOHHBIX IIYTEBOK

BbIsBiATE MOTPEeOHOCTH M TMPENNOUTeHUs TYPUCTOB (dKCKypcaHTOB) lcmonb3oBaTh
TEXHOJIOTUU KOMIIBIOTEPHON 00pabOTKU 3aKa30B Ha SKCKYPCHOHHBIE YCIIYTH

PaboTtaTh ¢ JAOKyMEHTaMM, COCTaBJIATH OTYETHl MO MTOraM peain3aliHi 3aKa30oB Ha
9KCKYPCHOHHBIE YCIyTH

OpraHu30BbIBaTh JESATEIBHOCTD M0 XPAaHEHUIO U 00pabOTKe MEePCOHANBHBIX TaHHBIX
Hcnonb30BaTh TEXHOJOTHM KOMIIBIOTEPHOM 0OpabOTKM 3aKa30B Ha HKCKYPCHOHHBIE
ycayru

PaboTtaTh ¢ JAOKyMEHTaMM, COCTaBJIATH OTYETHl [0 MTOraM pean3allii 3aKa30B Ha
9KCKYPCHOHHBIE YCIyTH

OpraHu30BbIBaTh AEATEIBHOCTD M0 XPAaHEHUIO U 00pabOTKe MEePCOHANBHBIX JJAHHBIX




IIpoBOIUTH OLIEHKY COCTOSIHUS PbIHKA SKCKYPCHOHHBIX YCIIYT

Oprann3oBbIBaTh KOHTPOJIb HA PAa3HBIX dTanax pa3paboTKH MPOrpaMM SKCKYPCHOHHOTO
o0CITy>)KUBaHUS

KoppekTrpoBarh mporpamMmbl 3KCKYPCHOHHOTO OOCTY)KMBAaHUS C Y4ETOM H3MEHEHHSA
YCIIOBUM UX peaJln3aluu

OmnpenensiTe HEOOXOIUMOCTh HCIIOJIB30BAHUS TEXHUYECKHX CPEICTB IS Pa3pabOTKU
MIPOrpaMM SKCKYPCHOHHOTO 00CITyKUBaHUS

CocTaBisTh NporpaMMbl S3KCKYPCUOHHOTO 00CTYKUBaHUS

OpranuzoBbIBaTh B3aUMOJICHCTBUE C MPEANPUHUMATENSIMH M OpraHu3alusMu,
MPEIOCTABISIFOIIUMHE YCIYTH O MPOrpaMMe SKCKYPCHOHHOTO OOCITY)KUBAaHUS
BbponupoBaTh, KOppEeKTHpPOBaTh M CONPOBOKIATh 3aKa3bl Ha YCIYIH, BXOJAILIUE B
MIPOrpaMMy 3KCKYPCHOHHOTO 00CTyKMBaHHS

OdopMasTh JOKYMEHTAIMIO K TPOTPaMMaM 3KCKYPCHOHHOTO 00CITYy>KMBaHUS

Cobupath 1 00pabaThIBaTh OT3bIBBI TYPUCTOB (3KCKYpPCAHTOB), (GOPMUPOBATH OTYETHI 110
peaJIn30BaHHBIM 3KCKYPCHOHHBIM IporpaMmmam

BponunpoBanne TpaHCHOPTHBIX YCIYT AJIsl OpraHU3aluu SKCKYPCHIl

Opranuzanys NUTaHUs TYPUCTOB (3KCKYpPCAHTOB)

Opranu3zaiys noceueHus: 00beKTOB 3KCKYPCHOHHOTO MOKa3a

ObecrieyeHne SKCKypcOBOIOB (TUA0B) HHPOPMAIMENH 0 MapIIpyTax 3KCKypCuit
Onpenensts TEMy U COCTABJIATH MapIIPYT SKCKYpCUU

Hcnonb3oBaTh MeToiM4YeCcKHe PUEMbI, (POPMbI U METO/IbI MPOBEACHUS SIKCKYPCU
CocTaBisTh METOAUYECKYIO pa3pabOTKy IKCKYypCUU

CocTaBiiTh TEXHOJOTMYECKYI0 KapTy OSKCKYpCMM M HMHYIO 3KCKYPCHOHHYIO
JOKYMEHTAIUIO

Hcnonp30BaTh TEXHUUECKHE CPEACTBA U TEXHOJIOIMH IIPU Pa3pabOTKe IKCKYpCUil
VYcraHaBIMBaTh KOHTAKT C TYpUCTaMU (3KCKypCaHTaMM) U yAEpKUBATh UX BHUMaHHUE
IIpuMeHATh TEXHUKY TyOIMYHBIX BBICTYIIICHHUH

[IpuMeHATP HaBBIKM HKCKYpCHOHHOTO pacckas3a, 3KCKYpCHOHHOIO II0Ka3za H
JIEMOHCTpAIMK YKCIIOHATOB

[IpuMeHsATP METOOMYECKUE MPHUEMBI M METOAbI, COOTBETCTBYIOIIME IpOrpaMMme
9KCKYPCHOHHOT'O 00CITyKUBaHUS

ObecnieunBaTh COOIIOACHNE MAPIIPYTa U PACIUCAHUS IKCKYPCUU

KoppekTupoBars Mapmpyr M CoOJAEp)KaHHE OSKCKYpCHMM B CilIydae HaCTYIUICHUS
HENpeaABUICHHbIX 00CTOATEIBCTB

Hcnonbs30BaTh TEXHUUECKHE CPECTBA IIPH IIPOBEIECHUH 3KCKYPCUI

PazpemaTh KOH()IMKTHBIE CUTYallUK, BO3HUKAOLIME HA MapIIpyTaX 3KCKYpCU
PazpaOaTbiBaTh IUTaHbBl J€MCTBUH NpPU BO3HUKHOBEHMH aBAapUWHOW CHUTyallMM WU
HECUaCTHOM CJIy4ae B IpyIie

[IpuMeHsATh METOIMYECKUE PUEMBI, COOTBETCTBYIOIIME MApIIPYTy SKCKYPCUU
KoppekTtupoBars mnporpamMmmy o0O0CIyXKMBaHHS IO MapLIPYTy 3KCKYPCHUM C Y4YETOM
UHAUBUIYAJIbHBIX IOTPEOHOCTEN TYpUCTOB (IKCKYPCAHTOB)

Hcnonbs30BaTh TEXHUUECKUE CPEACTBA MPU CONPOBOXKIECHUM TYPHCTOB (3KCKYpCAHTOB)
10 MapUIPyTy dKCKypCUHU

OpranuzoBbiBaTh ~ B3aUMOJICHCTBUE C  IPAaBOOXPAHUTEIBHBIMU  OpPraHaMH U
criacaTeNIbHBIMU CIIy»KOaMU IpU BO3HUKHOBEHHH YpPE3BbIUAHBIX CUTYaLUi
[TnanupoBaTh U COCTABIATH IUIAH MApLIPyTa (IO BUAAM TYpU3Ma)

AHanmu3upoBaTh U OLEHUBATh (PU3UKO-Treorpaduueckue 0COOEHHOCTH paifoHa (1o BUAaM
TypHU3Ma)

AHanu3upoBaTh U OLEHUBATh NOTEHIIMAIBHBIE ONTACHOCTH U PUCKH (TI0 BUJaM Typu3Ma)
AHanmu3upoBaTh M OLEHMBATh COLMAIBHO-KYJIBTYpHBIE OCOOEHHOCTH (10 BHAAM
TypHU3Ma)




AHanmM3upoBaTh M OLIEHUBATh OCOOCHHOCTH COCTaBa Ipynmbl (TI0J, BO3pacT, YpOBEHb
(GU3N4IeCKO U TEXHUYECKOU MOIrOTOBICHHOCTH) (110 BUJAM TYpU3Ma)

AHanmM3MpoBaTh W OICHMBATh TEXHUYECKHE OCOOCHHOCTHM Mapmipyra (oOmias
MPOTSHKEHHOCTh, TEXHUYECKAs CII0AKHOCTh, yPOBEHb aBTOHOMHOCTH) (110 BUAAM TypU3Ma)
CocTaBiiTh KpPaTKOCPOYHBIE JIOKAJIbHBIE IIPOTHO3bI IIOTOJbI Ha OCHOBE aHalIM3a
JOCTYIHBIX METEOPOJIOTHIECKUX JTAHHBIX U COOCTBEHHBIX HAOIOJCHUHN 3a TIOT00H (110
BHJIaM TypHU3Ma)

[IpoBoauTe TONOOP W TOATOTOBKY JIMYHOTO, TPYNIOBOTO CTPAaXOBOYHOTO U
CTMEIUAITBHOTO TYPUCTCKOTO CHApSDKEHHS C Y4eTOM CHEeUU(UKU MPEearoIaraeMoro
MapipyTa (110 BUJam Typusma)

KaraTtbcst Ha rOpHBIX JIBIKaX UM CHOYOOP/I€ IO HEMOATOTOBJIEHHBIM TOPHBIM CKJIOHAM B
JIOOBIX CHEXHBIX YCIOBUSX

[lepenBuraTbcss ¥ JIUAUPOBATH HA TOPHOM penbede THObIX BUIOB (TPaBSIHUCTBIX U
OCBIITHBIX CKJIOHAX, CKAJIbHOM, JIEI0BO-CHEXHOM U KOMOMHHUPOBAHHOM pelibede)
OpranuzoBbIBaTh JBMKEHHE U OOECIEeUMBaTh CTPAXOBKY KIMEHTa WU TPYHIbl Ha
TOpPHOM pelibede Tr00bIX BUJIOB (TPaBSIHUCTBIX U OCBIITHBIX CKIOHAX, CKaJIbHOM, JIE10BO-
CHEXHOM M KOMOMHHPOBAHHOM peibede)

[lepenBuUraThCs MO 3aKPHITHIM JIETHUKAM

[Tonb30BaThbCst TEXHUUECKUMU TPUEMAMHU CIIACEHUSI U3 JIEAOBBIX TPELIUH
[lepenpaBnsThCs uepe3 TOpHbIE PEKU, BKIIOUYAsl BHIOOpP TAKTUKU, TEXHUKHU JBMKEHUS U
CHOCOO0B OpraHU3alliy CTPAXOBKH Ha IeperpaBax

OOyuath rpeOKOBOM TEXHHMKE: HpSIMONW U OOpaTHBI T'peOKu, AYroBbIE NPSAMOM H
oOpaTHbINl TpeOKH, OJIMHOYHOE U TMapajjiellbHOe NPUTSKEeHUE, 0e30MopHas MPOBOAKA
Becya, MOoApYyIMBaHUE

OO0y4aTh TOPMOXEHHUIO CyIHAa IpHU IMOMOINM Beced, KaMHell B pycie, OeperoBbIX
BBICTYIIOB M CTPYKTYpbI IOTOKA

OpranuzoBbIBaTh pa3IU4HbIE BHIbI CTPAXOBOK Ha BOJIE

OpueHTHPOBATHCS B JIECHON U TOPHON MECTHOCTH

OpHeHTHPOBATHCS ¢ UCTIOJIB30BAHUEM TOMOTPAPUUECKUX KapT U KoMIaca
OpuentupoBarbcs 0€3 IpUMEHEHUs KapT U KoMIaca

[Tonb30BaThCs CIyTHUKOBBIMU HABUTALIMOHHBIMU CUCTEMAMHU

OpHEHTHPOBATHCS B CJIOKHBIX MOTOJHBIX YCIOBUSIX U MPHU MIOXON BUIUMOCTH
['0TOBUTH MHUIIY B MOJIEBBIX YCIOBUSAX

B3aumoneiicTBoBaTh CO City:kOaMU CIaceHUs U TPyIaMu, HaXOASIIUMUCS B paiioHe
Hcnonb30BaTh OCHOBHBIE HEBEPOAIbHBIE CUTHAJIBI IIPU paboTe C BEPTOJIETOM
[IpoBOIUTH MOMCKOBO-CIIaCATENbHBIE PA0OTHI C UCMOJIB30BAHUEM MOPYUYHBIX CPEJICTB
[IpoBoIUTH MOMCKOBO-CHIAacaTeIbHbIE PA0OTHI B JJABMHAX CHUJIAMH OJIHOTO U HECKOJIbKHX
Yel0BEK

PaGoTtath ¢ JJaBUHHBIMH IaTYMKaMH MIPU MIOMCKE OJTHOTO M HECKOJIBKUX MOCTPAJaBIINX
30HIUPOBATh CHEXHBIA CKJIOH CHUJIAMU OJHOTO M HECKOJIBKMX YeJOBEK IMPHU IMOUCKE
OJIHOTO M HECKOJIbKUX MOCTPATaBIINX

Oxa3bIBaTh MEPBYIO MOMOIIb B TIOJIEBBIX YCIOBHIX

TpaHcnopTHpoOBaTh MOCTPAAABILETO C UCIOIB30BAaHUEM NTOAPYYHBIX CPEACTB
OpraHu3oBbIBaTh aBapuitHble OUBYaKH

PeMoHTHPOBAaTH BCe BUABI CHAPSKEHHS

OOcnyXuBaTh TPAHCIOPTHBIE CPEACTBA, ONPENENSATh HEUCHPABHOCTU M IPOBOJIUTH
MEJIKMI PEMOHT




3Hare

Poccuiickoit @eneparuu B chepe Typu3Ma U IKCKyPCHOHHOTO Jelia
KYJIbTYPHbIE, 3KOHOMUYECKHE U TYPUCTCKHE)

9KCKYPCHUOHHOH JEeATENBHOCTH

OYHKIUH CTPYKTYPHBIX TOJIPa3IeIeHUI SKCKYPCHOHHOTO OIOpO

OCHOBBI J€TONPOU3BOACTBA

TpeboBanust K 0(OPMIICHHIO U YUETY 3aKa30B Ha SKCKYPCHUU

[opsimoK KOHTPOJIS MPOXOXKACHUS U BHITIOJHEHHS 3aKa30B HA SKCKYPCUHU
Crpykrypa u coctaB UH(pOpMaLIUU, COEpIKAIIEcs B JEKTPOHHON ITyTEBKE
TexHoorHs1 KOMIBIOTEPHOM 00PabOTKM 3aKa30B HAa SKCKYPCHH

0(OPMIICHHIO 3aKa30B HA SKCKYPCUOHHBIC YCIIYTH
DTHUKA MEXKYJIBTYPHOTO U JAECIOBOTO OOIIEHHUS
TypucTckuil MOTEHIMANI HACEICHHOTO MyHKTa (paioHa)
TeopeTnueckre 0OCHOBBI 3KCKYPCHOHHOW AEATEIbHOCTH
DTHKa U KyJbTypa MEKJIMYHOCTHOTO OOIICHUS

B UpE3BBIYAHOMN CUTYyallun

TemaTnueckuil JIaH 0CBOCHUS IPAKTUKH
VYyebnas npaktuka YII 02.01
Buner pabot
- O3HaKOMIIEHHE € JOJKHOCTHBIMH 00SI3aHHOCTSMH IIEPCOHAIIA SKCKYPCHOHHOTO OI0pO.
- 3y4eHue nepedHs OCHOBHBIX U JOTIOJHUTENBHBIX YCIIYT.
- N3yuenune ocoGeHHOCTEN 1O pa3pabOTKe MapLIpyTa U pacuéra ero CTOMMOCTH.
- N3yuenue npaBuiia no TeXHUKE O€30MaCHOCTH.
- GopMHUpOBaHKE HABBIKOB PaOOTHI CO CTaHAAPTHBIM IIPOIPaMMHBIM 00€CIIEUeHHEM IS

opraHu3anuu ACJIOMPONU3BOACTBA

- [IpoexTrpoBaHue MapuIpyTOB C YY4ETOM 3alIPOCOB NOTPEOUTEICH.
- ®opMupoBaHHE TEXHOJIOTMYECKON KapThl MapuUIpyTa.

- Pa3zpaboTtka nporpammsbl 00CTy>KHUBaHUS TYPUCTOB.

- Opranuzaiys o0cny>KMBaHUs TYPUCTOB B IPOTPAMMHOM TypHU3ME.
- PaccunTaTh MapmipyT mo 3aJJaHHbIM O3HULIUIM

AHHOTAUMSA OCBOCHHUS MPAKTUKH NPOGeCcCHOHATBHOI0 MOIYJIsSA
IIM.02 IIpenocTaBiaeHre TOCTHHHYHBIX YCJIYT

(o BBIOOPY)

1.1. Heapb u miiaHupyemblie pe3yJabTaThl 0CBOEHHUS NMPAKTHKU NPo¢ecCHOHATBHOI0

MOY.JIsl

B PEIYIBTATE OCBOCHUS NPAKTUKH HpO(i)GCCI/IOHaHLHOFO MOIYJIA o6yqafoumxc;1 JOJIKEH

OCBOMTH OCHOBHOH BUJ ACATCIIBHOCTHU «Hpe,ZLOCTaBJ'IeHI/Ie TOCTUHHUYHBIX YCIIyr»
1 COOTBCTCTBYIOIIIUC CMY HpO(i)eCCI/IOHaJIBHBIe KOMIICTCHIINM

1.1.1. Ilepeuens npodeccuoHaNbHBIX KOMIIETEHIIUH

Kon HanMeHOBaHHMe BUIOB AeATEJILHOCTH M MPO(ECCHOHATbHBIX KOMIIETEHIHI

B/2B [IpenocraBieHre TOCTUHUYHBIX YCIYT

IIK 2.1. OpranuzoBbIBaTh U OCYHIECTBIIATH IPUEM U pa3MEIIEHHUE TOCTEN

IIK 2.2. OpraHu30BbIBaTh U OCYIIECTBIATH SKCIUTyaTalluio0 HOMEpHOTOo (hoHa
TOCTUHUYHOTO NPEAIPUATHS

I1IK 2.3. OpraHu30BbIBaTh U OCYIIECTBISTh OPOHUPOBAHUE U MPOAAKY TOCTUHUYHBIX YCIYT

3aKoHBI U MHBIE HOPMATUBHBIE MpaBOBbIe akThl Poccuiickoit @enepanuun u cyObeKTa
OcobGennoctu cyowbekta Poccuiickoit ®enepanuu (reorpaduyeckue, HCTOPHUKO-

JlokanbHbBIE HOPMATUBHBIC AKTbl OpPraHu3alvr, PErilaMCHTUPYIOIIUC OCYHICCTBJICHUC

HNHocTpanHbiil s36IK B 00beMe, HEOOXOJAMMOM Uil KOHCYJAbTUPOBAHUSI TYPUCTOB TIO

[IpaBuna oka3zaHus IEPBOM MOMOIIU B oOecrieueHus 6€30TMacHOCTH, MOPSAIOK JIEHCTBUMA




1.1.2. B pe3ynbrate 0cBOCHUS MPO(HECCHOHATHLHOTO MOYIIS O0YJAIOIIUNCS JOJIKCH:

Bnazets
HaBBIKAMH

- OLICHKM W IUTAHUPOBAHHS TOTPEOHOCTEW JemapTaMeHTOB (CIIyxO,
OTJICJIOB) B MaTepHAIIbHBIX PECypcax M MepcoHale;

- MIPOBEACHUS BBOJIHOTO M TEKYILIETO MHCTPYKTaXKa MO JUNHEHHBIX;

- pacnpeneneHus o0s13aHHOCTEH " OTIpeNieNIeHuUs CTETIeHU
OTBETCTBEHHOCTH MO TYNHEHHBIX;

— IUIAHUPOBAHUS TEKYyIIEH JACSITeNIbHOCTH JenapTaMeHTOB (CIIyxO,
OTJIEJIOB) TOCTHHUYHOTO KOMIUIEKCA,;

- (dbopMUpOBaHHS  CHUCTEMBI  OWM3HEC-TIPOLIECCOB,  PETJIaMEHTOB H
CTaHJAPTOB FOCTUHUYHOTO KOMILJIEKCA;

— KOOpDAMHAIIMU U KOHTPOJS JEATEIHOCTH JIeTIapTaMEHTOB (CIIYXO,
OT/IETIOB);

- KOHTPOJISI BBITIOJHEHUSI COTPYJHUKAMH CTaHIAPTOB OOCITY)KUBAHUS H
PETIaMeHTOB CITY)KO MUTaHUS, TPUEMa U Pa3MEeIIeHUs], HOMEpHOTO (HOH/a;

- B3aUMO/JICHCTBUS CO OT/IeNaMH (CiIy’k0aMi) TOCTUHUYHOTO KOMILJIEKCa;
- yTpaBJieHUs] KOHQIMKTHBIME CUTYallUsIMHU B JIeNapTaMeHTax (Ccayx0ax,
oT/IeTIax);

- CTUMYJIUPOBAHUS TOAYMHEHHBIX W PEaTU3alliil Mep M0 00eCTICUSHHIO
WX JOSUTBHOCTH;

- OpraHu3alii U KOHTPOJIS cOO0IeHUsT TpeOOBaHUI OXpaHbl Tpyaa Ha
paboueM MecTe;

- WHOQOPMHUPOBAHHUA TOCTEH O CIyX0aXx W YCIyrax TOCTHHHYHOTO
KOMILJIEKCA WJIM UHOTO CPE/ICTBA Pa3MeEIleHHUS;

- WH(POPMHUPOBAHUS TOCTEH O TOpoje (HACEICHHOM ITYHKTE), B KOTOPOM
PacmoJIo’KeH TOCTUHUYHBIM KOMIUIEKC HJIM MHOE CPEJICTBO pa3MElIeHHUS;

- rpreMa KOppecroHAeHIUU AJIsl TOCTEH U ee J0CTaBKa ajpecary;

- OKa3aHHs TOMOILIM B IMPOBEICHUH O3HAKOMUTENIBHBIX 3KCKYpPCHl IO
FOCTUHUYHOMY KOMIUJIEKCY WJIM HWHOMY CpPEICTBY pa3MEUIeHHs Ul
3aMHTEPECOBAHHBIX JIUII;

- IOMOIIY B IMOJIyYCHUU YCIYyr MO OpPOHHUPOBAHUIO aBUAOWUIIETOB U
KEJIEe3HOJJOPOKHBIX OWIIeTOB, OWUJIETOB B TeaTrpbl, Ha MY3bIKaJbHbIE WU
pa3BlieKaTeIbHbIE MEPOIPUATHS, B My3€H, IO apeH/e aBTOMOOWIeH, Takcu,
uHdopMarmu 1o padboTe TOPOJCKOr0 TpaHCIopTa, 00 OQHUCHBIX yCIyrax,
yciyrax Mara3uHoB, PECTOPaHOB, 0apOB, MEAUIIMHCKUX YUPEKICHUN U TPOUUX
yCIyT, OKa3blBae€MbIX OpraHU3alUsIMU B Topoje (HACEJICHHOM IyHKTE), B
KOTOPOM PpAaCHOJIO)KEH TOCTUHUYHBIN KOMIUIEKC WM HWHOE CPEICTBO
pa3MeInieHus;

— npreMa U ydeTa 3alpocoB U MPOChO rocTeil 1Mo ycayraMm B TOCTHHUYHOM
KOMIUIEKCE WJIM MHOM CPEICTBE pPa3MEIlEeHUs U TopoJie (HaceIeHHOM MyHKTE),
B KOTOPOM OHO PacrojIOkKeHO;

- HOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHy;

- BCTPEYM U PETUCTPALMM TOCTEH TOCTUHUYHOTO KOMILIEKCA UM UHOTO
CpeACTBa Pa3MELICHHUS;

- BBOJIa JAHHBIX O TOCTAX B MH(POPMAIIMOHHYIO CUCTEMY YIpPaBICHHUS
TOCTUHMYHBIM KOMIUIEKCOM MJIM UHBIM CPEACTBOM pa3MeIleHHS;

— BBIJIAYM  3apETUCTPUPOBAHHBIM  TOCTAM  KIIOYEH OT  HOMepa
TOCTUHUYHOT'O;

- KOMIUIEKCA JIM MHOTO CPEJCTBA Pa3MEIEHHs U MX XpaHEHHE;

— WH(POPMHUPOBAHUA TOCTEH TOCTUHMUYHOIO KOMIUIEKCA WM HHOTO
CpEe/CTBa;




- PasMCIICHUA 00 OCHOBHBIX U JOMNOJHUTCIBHBIX YCJIYraX TrOCTUHUYHOI'O
KOMIUIEKCA WJIM MHOTO CPEJCTBA Pa3MELLCHMS;

- nprueMa Ha XpaHCHHC I_ICHHOCTGI\/JI rocTeil TOCTUHUYHBIX KOMIIIEKCOB
HJIK UHBIX CPCACTB Pa3MCUICHM A,

- IpueMa 3aKa30B rocreii Ha OCHOBHBIC H JOIOJHUTCIBHBIC YCIYTHU
TOCTUHUYHOI'O KOMILJICKCA WJIKM MHOT'O CPCACTBA PAa3sSMCILICHHUA

- BBIIIOJIHCHUEC YCIYI' TOCTHMHHUIBI, 3aKPCINICHHBIX 3a COTPpYAHUKaMHU
CITY>KOBI

- npueMa U pasMCcliCHUS TOCTUHUYHOI'O KOMIIJICKCA UJIM HHOT'O CPEACTBA
pa3MelleHus;

- MMPOBCACHUA PACUCTOB C TOCTAMU BO BpPCMA HX HAXOXICHUSA B
TOCTUHUYHOM KOMIIJICKCE UJIKW MHOM CPCIACTBC Pa3MCIICHU A,

- MOpOBCACHUA TCKYLICTO0 ayauTa CJ'I}’)K6I)I npueMa MW pasMEICHUA
TOCTUHUYHOI'O KOMIIJICKCA UJIKX MHOTO CPCACTBA Pa3MCIICHU A,

- nepegaun A€ia1 MU OTUCTOB IO OKOHYAHUM CMCEHBI JICXKYPHOMY
aJIMMHHCTPATOPY CIYKOBI IpHUEMa U pa3MELICHHUS;

- MPOBEJIEHUSI pAcCUETHBIX ONepaluid TMpU OTbE3e TrOCTe U3
TOCTUHUYHOI'O KOMINIJICKCA WJIIKN MHOT'O CPCACTBA PA3SMEIICHUA

- XpaHCHHA U BbIA4YH Oaraxa rocteil TOCTUHHUYHBIX KOMITJIEKCOB M MHBIX
CPEACTB Pa3MEILICHHUSL.

VYmMmers

- aHAITM3UPOBATh PE3YNBTATHI JACATEIHEHOCTH CITY)KO MUTAaHUS, IpHEMa H
pasmereHus, HoMepHoro (oHIa, a TakXkKe MOTPeOHOCTH B MaTepHAIBHBIX
pecypcax 1 nepcoHase, IpUHUMATh MEPHI 110 UX W3MEHEHHUIO;

- OCYIIECTBIIATh IIJIAHUPOBAHWE, OPraHMU3aIMIO, KOOPAWHAIMIO U
KOHTPOJIb JEATEIIFHOCTH CITYy’KO NMUTAaHUS, IPHEMa M pa3MeIeHUs], HOMEPHOTO
¢doHma, B3aNMOICHCTBUE C IPYTUMH CITY)KOAMH TOCTHHHYHOTO KOMILIEKCA;

- UCTIONB30BaTh  MH(POPMAIMOHHBIE  TEXHOJOTHHM  JUIi  BEJCHUS
JIETIONPOM3BOICTBA M BBINIOJHEHHS PErJIaMEHTOB CIIYyXKO NMUTaHWSA, IpUeMa H
pa3mernieHus, HomepHoro (GoHna;

- KOHTPOJIUPOBATH TIOCIEIOBATEIFHOCTh MPUMEHEHHS 10 J4MHEHHBIMU
TpeOOBaHMI OXpaHBI TPyAa Ha pabodyeM MecTe, MpH pabdoTe C MHBEHTapeM,
CTaIMOHApHBIM  00OpyZOBaHMEM, ceiipaMu, XpaHWIUIIAMH H APYTUM
000pyTI0BaHHEM;

- IPEIOCTABIATh TOCTAM HMHGPOPMAIMIO O CIOy)K0ax M yciyrax
TOCTMHUYHOTO KOMILJIEKCA MJIM HHOTO CPEJICTBA Pa3MEILCHHS;

- IPETOCTABIATH TOCTAM MH(POPMAIHIO O TOpOJie (HACEICHHOM ITYHKTE),
B KOTOPOM PpACIIOJIOKEH TOCTHHHYHBIA KOMIUIEKC WM HWHOE CpPEACTBO
pa3MeIIeHs;

- OKa3bIBaTh IOMOIIb B TMPOBEACHUH O3HAKOMUTEIBHBIX YKCKYPCHH IO
TOCTUHUYHOMY KOMIUIEKCY WJIM HWHOMY CpPEICTBY pa3MeleHHs JUis
3aMHTEPECOBAHHBIX JIUIL;

- OKa3bIBaTh MOMOIIb TOCTSIM B UpE3BbIUAIHBIX CUTYAIUsSIX, B TOM YUCIIE
OpU B3BaKyallud M3 TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CpEICTBa
pa3MelleHus;

- NpUHUMaTh W OTBEYaTb HA TOCTEBbIE 3alpoChl, B TOM 4YHUCIE IO
Tesne(pOHy, U KOHTPOJIMPOBATH MX BBINOJHEHHUE CIYXOaMU TOCTHHHUYHOTO
KOMIUIEKCA MJIM MHOTO CPEJCTBA pa3MelleHHMS;

- HaxoauTh UH(opMaIHio 06 yciryrax no OpOHHPOBAHUIO AaBUAOUIIETOB U
KENe3HOJIOPOXKHBIX OMJIETOB, OHJIETOB B TeaTpbl, Ha MY3bIKAIbHbIE W
pa3BieKaTeIbHbIe MEPOIIPUATHS, B My3€H, 10 apeH]ie aBTOMOOMIIEH, TaKCH, 110
paboTe TOpOoACKOTO TpaHCIopTa, 00 0(UCHBIX yCIyrax, o padoTe MarasuHoB,




pecTopaHoB, 6apoB, Ka3MHO, MEIUIIMHCKUX YUIPESKICHUN U O MPOUYUX YCIyrax,
OKa3bIBAEMBIX OpPraHMU3alUSAMH B ropojie (HaceJECHHOM ITYHKTE), B KOTOPOM
PacroJIoKeH TOCTUHUYHBIM KOMIUIEKC WJIM MHOE CPEJCTBO pa3MELICHMUS;

— MIPEIOCTABIISITh JOIOJIHUTENBHBIE YCIYTH, CBA3aHHBIE C BBIIOJHEHUEM
3alpocoB M Mpoch0 rocTed Mo yciayram B OTelNe U Topoie (HaceJIeHHOM
IYHKTE), B KOTOPOM PACIIOJI0KEH TOCTUHUYHBIN KOMILIEKC WJIM UHOE CPENICTBO
pa3MeleHus;

- paspeniath BO3HUKIINE y TOCTEH MPOOJIEMBI, CBS3aHHbIE C YCIIYTaMU B
OTeJle U TOpoJie (HACEIEHHOM IIYHKTE), B KOTOPOM PACIIOI0kKEH TOCTUHUYHBIH
KOMIUIEKC WM UHOE CPEJCTBO pa3MeEIleHMUS;

- WCTIONb30BaTh  CHEIUATM3UPOBAHHBIE TPOTPAMMHBIE  KOMILIEKCHI,
MIPUMEHSIEMbIE€ B TOCTHHHIIAX U MUHBIX CPEACTBAX Pa3MEIICHHUS;

— OKa3bIBaTh MOMOIIb TOCTSIM B UPE3BBIYANHBIX CUTYAIUsX, B TOM YHCIIE
IpU BBaKyallMd W3 TOCTUHUYHOIO KOMIUIEKCa WJIM MHOTO CpEICTBa
pa3MelIeHs BECTH XKypHaJl Iepejaul CMEHBI;

- OCYILIECTBJIATh PETUCTPALIMI0 POCCUUCKUX M HMHOCTPAHHBIX TOCTEH
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEJCTBA pa3MeLICHHUS;

- 00pabaTeiBaTh WH(MOOPMAIIUIO O TOCTAX TOCTUHUYHOTO KOMILJIEKCA WITH
WHOTO CpEICTBAa pa3MELIEHUs C MCMOIb30BaHUE CIEHHUaTN3UPOBAHHBIX
MMPOTPAMMHBIX KOMILIEKCOB;

- OCYIIECTBJISITh PAacueThl C TOCTSIMH BO BpEeMsS HX pa3MEIICHUS B
TOCTHHUYHOM KOMIIJIEKCE FUIM WHOM CPEACTBE Pa3MEIICHHS B HAJIUYHOU H
Oe3Hamu4yHOM opme;

- OKa3bIBaTh MOMOIIIb TOCTSIM B UpPE3BbIUAHHBIX CUTYAIUSAX, B TOM YHCIIE
IpU SBaKyalldd M3 TOCTUHUYHOIO KOMIUIEKCa WJIM MHOTO CpEeICcTBa
pa3MenieHus;

- nHGOPMHUPOBATh O MAESITEIBHOCTU CIYXO M yclIyrax rOCTUHUYHOIO
KOMILJIEKCA WJIM UHOTO CPEJICTBA Pa3MeEIICHHUS;

- XpaHUTh KJIIOYM W IIEHHOCTH TOCTE€d B COOTBETCTBUU C IMpaBUIAMU
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEJCTBA pa3MelICHUS;

- OCYILIECTBIISITh pPAcyeThl C TOCTSMH BO BpEMS HX HAXOXKACHUA B
TOCTUHUYHOM KOMILJIEKCE WM WHOM CPEICTBE pa3MEIIeHHs] B HaJUYHOU U
Oe3HaTu4YHOM opme;

- OKa3bIBaTh MOMOIIIb TOCTSIM B UPE3BbIYaWHBIX CUTYyallUsAX, B TOM YHCIIE
Opv HBaKkyallUd W3 TOCTUHHUYHOTO KOMIUIEKCA WM MHOTO CpeACTBa
pa3MelieHus;

— OCYILIECTBIIATh TEKYIIMH ayauT CIyxXKObl MpHeMa U pa3MelIeHHs
TOCTUHUYHOTO KOMILUIEKCA UM MHOTO CPEJICTBA pa3MelICHHUS;

— OCYILIECTBIISITh PacyeThl C TOCTSAMH BO BpeMs HUX Bble3la U3
TOCTUHUYHOTO KOMILIEKCAa WJIM MHOTO CPEICTBA pa3MelIeHHUs B HAIMYHOU U
6e3HannuHOM (hopme;

- 0ohOpMIISTh JOKYMEHTBI, MOJATBEPXKIAIOUINE MpeObIBaHUE TOCTS B
TOCTUHUYHOM KOMILIEKCE MJIM UHOM CPEJICTBE pa3MEIlCHHUS.

3HaTh

- 3aKOHOJAaTCIILCTBO pOCCHI’ICKOﬁ cbenepaum/l 0 IMIPEAOCTaBJICHUU
TOCTUHHUYHBIX YCIIYT;

- OCHOBBI Opranu3anuu ACATCIbHOCTH PA3JIMYHBIX BUJAOB T'OCTHUHUYHBIX
KOMIIJIICKCOB,

- TCXHOJIOTMU OpraHu3aluu Mmponecca NuTaHus,;

- OCHOBBI OpraHu3alvy, IUIAHUPOBAHUSA W KOHTPOJIA OACATCIBHOCTU
IO JYMHCHHBIX;

- TCOPHUH MOTHBAIIUU IICPCOHAJIA U o0ecIieueHHs JIOSTIbHOCTH TIepcoHala;




- TEOpUS] MEXKJIMYHOCTHOTO U JIETIOBOrO OOMICHUS, MEPEeroBOpOB,
KOH(IMKTOJIOTUM MaJIOH TPYIIIEI,

- TOCTUHHUYHBIN MapKCTHHI U TCXHOJIOTUH PO JAXK;
- TpeOOBaHUsI OXpaHBI TPyAa Ha pabodeM MecTe B CIyx0Oe mpuema u
pa3MeIeHus;
- CIICUAJIM3UPOBAHHBIC HHq)OpMaIIHOHHBIe InporpaMmbl U TCXHOJIOTHH,
UCTIOJIb3YeMbIe B paboTe CITy:KO MUTaHus, IpueMa 1 pa3MeIleHus,, HOMEPHOTO
donma;

- OCHOBBI OXpaHbl 310POBbA, CAHUTAPUN U TUTUCHBI;
- ImpaBujia O6CJ'Iy>KI/IBaHI/I$[ BTOCTHHHLIAX U MHBIX CPCACTBAX PAa3MCIICHUSA
- MpaBUJIa PETUCTPALMU M Pa3MEIICHHUsS POCCUHCKUX U 3apyOexHBIX
TOCTEN B FOCTUHHIAX U MHBIX CPECACTBAX Pa3MCUICHUSA;
- ImpaBuJia MPOBCACHHA PaCYCTOB C IOCTAMHU I'OCTUHHYHOTO KOMIIJIICKCA
WJIM UHOTO CPEJICTBA pa3MelleHuUs B HAIMYHON U Oe3HaTM4YHON opMme;
- MpaBWJia aHTUTEPPOPUCTHUECKON Oe30macHOCTH U OE30MacHOCTH
TOCTEH;
- ImpaBujia O6CJ'IY)KI/IB3HI/I$I BTOCTHHHIAX U MHBIX CPECACTBAX pa3MCIICHUSA
- HHOCTpaHHBIﬁ A3BIK C YYETOM XapaKTCPUCTHUK IMOCTOSHHBIX KIMCHTOB
TOCTUHUYHOI'O KOMIIJIEKCA UJIW MHBIX CPEACTB pa3sMCIICHUSA
- METOAbI oOecrieueHns JIOSIILbHOCTH TOCTEN TOCTUHHUI U UHBIX CPEACTB
pa3MeIeHus;
- OCHOBBI OTHKH, OTHKETA M IICUXOJIOIMHU O6CJ'Iy)KI/IBaHI/I${ TOCTEN B
TOCTHHHMIIAX U WHBIX CPEACTBAX Pa3MEIICHHS,

- OCHOBBI OXpaHBbI 3JI0POBbSI, CAHUTAPUHU U THT'HCHBI,
- MPUHIUTIBI PA0OTHI CIIEIUATM3HPOBAHHBIX TPOTPAMMHBIX KOMILIEKCOB,
WCTIOJb3yEeMBIX B TOCTUHHIIAX U MHBIX CPEICTBAX Pa3MEIlCHUS;
- npaBuiia OPOHUPOBAHMS HOMEPOB B TOCTHHHUIIAX W WHBIX CPEACTBaX
pa3MeleHus;
- npaBUjia XpaHEHUs W BbIJAuu Oaraka TOCTEH B TOCTUHUIIAX W HHBIX
Cpe/CTBax pa3MelleHusl.

TemaTu4yecKkuii IJIAH 0CBOEHUSI NPAKTUKH
VYyebnas npaktuka YII 02.01
Buer pabot
OTtpaboTka MpueMoB OpraHu3anuu pabodero MecTo CiIykObl MprueMa 1 pa3MenieHUs
Brisicnenue notpeOHOCTEH U OXKENaHUN TOCTS OTHOCUTENHHO YCIyT
CocraBnenue u 00paboTka HEOOXOAUMOM JOKYMEHTAIIUIO IO 3arpy3Ke HOMEPOB, 0KUIAEMOMY
3ae31y, Bble3/ly, COCTOSIHUIO HOMEPOB,
HAYKCIIEHUIO HAa CueTa rOCTel 3a JOTOTHUTEIbHbIC YCIYTH.
OtpaboTka HaBBIKOB OOIIEHHS C MOTpedWTeNeM B IMpoliecce MpUEMa, PErucTpauudl U
pa3MenieHus roCcTei Ha UHOCTPAHHOM SI3bIKE, C
UCIOJIb30BAHUEM TEXHUKU U TpHEeMOB 3((HEKTUBHOTO OOLIEHHS C TOCTAMH, AETOBBIMU
MapTHEpaMH M KOJUIETaMU U IPHEMOB
CaMOpPETryJIAIUU MTOBEJCHHUS B MPOIIECCE MEKINIHOCTHOTO OOIIEHHUS.
[Tpumenenue npodeccnoHaTbHBIX MPOTPaMM TS pUeMa, PErUCTPAIIUH U BHITUCKU TOCTEH
[IpoBenenue pabot o opopmienuro rocreii (VIP-roctei, rpyri, KOPIOPaTUBHBIX TOCTEN).
OTtpaboTka HaBBIKOB PETUCTPALIMY UHOCTPAHHBIX IPaXIaH.
OTtpaboTka B3aUMOJEHCTBUS C TYpareHTCTBaMHU, TypoIlepaTopaMd W WHBIMH CTOPOHHUMHU
OpraHu3aIusIMHU.
KoHTposb oka3anus nepedHs ycayr, IpeJoCTaBIsIeMbIX B TOCTHHHIIAX (TI0 TO0TOBODY).
OdopmieHue 1 MOArOTOBKA CYETOB TOCTEN.
OTtpaboTka HABBIKOB HAYHMCIIEHUS M OCYIIECTBICHUS PACUETOB C TOCTSIMHU



OtpaboTka HaBHIKOB pabOThl ¢ WHPOPMAIMOHHOW 0a30W JaHHBIX O HAIMYUM 3aHSATHIX,
CBOOOJTHBIX MECT, O TOCTSX (MPOKUBAIOIINX,

BBIMTMCABIINXCS, OTHE3KAIOIINX).

O3HakoMIIEHHE CO CTaHIapTaMH 00CITY)KUBaHUS B TOCTUHUIIE

Nzydenue paboThl oduica aIMUHIUCTPATUBHO-XO3IUCTBEHHOU CITYKOBI

OgnajieHre MPakTUIECKUMHU HaBBIKAaMU CyIepBaii3epa, KOOpIMHATOpa

OcyiecTBieHue KOHTPOJSI HAJ KAa4eCTBOM YOOpKM M TpaBHja MPHEMa TOCTEBBIX HOMEPOB,
MPOBEpKa CAHUTAPHOTO COCTOSTHUS HOMEPOB,

CITy’K€OHBIX M OOIIIECTBEHHBIX MIOMEIEHUI B COOTBETCTBUH CO CTAaHIAPTAMU OOCITYKUBAHHS
[IpoBeneHue npuemMa ¥ HHBEHTAPU3AUH TOCTHHUYHOTO OeNbs

[IpoBenenue pa3InyHbIX BUIOB YOOPOUHBIX pabOT

OdopmieHue T0KyMEHTOB Ha 3a0bIThIC BEIIH

KoHTposs cOXpaHHOCTH TIPEAMETOB HHTEPhEpa HOMEPOB

Hcnonb3oBanue B paboTe 3HAHUM HHOCTPAHHBIX SI3BIKOB

Oxa3zaHue MepcoHABHBIX U JOTIOJTHUTEINBHBIX YCIIYT TOCTSIM

[TpuMeHeHre MarHUTHBIX KapT OT TOCTHHUYHBIX HOMEPOB, Mpo(ecCHOHaIbHOE 000pYA0BaHuE,
WHBEHTAPh, IPOTHBOIOXKAPHOE 000PYyI0BaHNE

[IpenocTaBnenue ycinyr XpaHeHHUs] EHHBIX Bellel (KaMmephl XpaHeHus, cei(bl U IeNo3UTHbIE
STYEHKN)

Odopmitenne TOKyMEHTAIlH Ha XpaHEHUE IIEHHBIX BEMIeH MPOKUBAIOIIIX

OdopmiteHre akTOB IPH BO3MEIICHUH yiepOa Wi MOPYH JIHYHBIX BEIICH TOCTer
O3HakoOMJIEHHE C CHUCTEMOM Cel(OBOTO XpaHEHHUS U COOTIOJICHUEM O€30MTaCHOCTH B TOCTUHUIIES
W CTaHIapTaMH HCIOJB30BAHUS JETO3UTHBIX SUEeK, WHAWBHIYATBHBIX CEH(OB, XpaHEHUS
Oaraka B KamMmepax XpaHCHHsI.

O3HaKOMJIEHHE C TEXHUKOU 0€301TaCHOCTH M OXPAHOU Tpy/Ja MpH paboTe ¢ 000pyI0BaHHEM
CocraBiieHH€e aKTOB Ha CIIMCAaHUE UHBEHTaps U 000pyIOBaHUS

Opranu3anus paboyero Mecra

N3yuenue unTepdeiica M mopsAaKa HCHOJIB30BAaHUS CHENHATU3UPOBAHHOTO MPOTrPaMMHOIO
obecrnievyeHus Uit TOCTUHUYHOTO

MIPEAPUATHS

Hcnonb3oBaHue TEXHUYECKHX, TEIEKOMMYHUKAIIMOHHBIX CPEICTB M MpodeccHnOHaTbHBIX
MIporpaMm Jyis pueMa 3akasa u

obecrieueHust OpOHMPOBAHNS,

Odopmnenue OpOHUPOBAHUS C UCTIOTB30BaHUEM TenedoHa

Odopmnenune OpoHUPOBaHUA ¢ UCTIOJb30BaHHEeM VHTepHETa U Typorneparopa

Odopmnenue OpOHUPOBAHUS Yepe3 CAUThI OTENIEH U CUCTEMBI MHTEPHET-OpOHUPOBAHUSI.
Odopmienne UHIUBUYAIBHOTO OPOHUPOBAHUS

[IpenoctaBnenue roctsM HHPOPMAIMM O HaJIMYUKU CBOOOJHBIX HOMEPOB 3alpOIICHHOMN
KaTeropuu Ha TpeOyeMblil EpUod U UX

CTOMMOCTH

Odopmienue rpynnoBoro, 0T KOMIAHUN U KOJUIEKTUBHOTO OpOHUPOBAHUS

BHecenuii n3aMeHeHHH B JIMCTHI 0KUJIaHUSI U 0(popMIIeHHE 3asIBOK HA pe3epBUPOBAHNE HOMEPOB
IIpenocraBnenue roctsM nHpopMayu o0 yCIOBUSAX aHHYISIIUNA OPOHUPOBAHUS U BO3MOKHBIX
mTpadHbIX CAaHKITUAX

BHecenue nononHuTenbHON HHOpMAIMK B 3aKa3 Ha OpPOHUpPOBaHME

OdopmiieHue cyeTOB Ha TMOJIHYIO WJIM YaCTHUHYIO NpPENoIiaTy W TMOATBEPXKJICHHE O
pe3epBUPOBAHUU HOMEPOB

Odopmiienne OnaHKOB, BHECEHHE M3MEHEHHUI B ONaHKM MpPHU HEsABKE, OTMEHE U aHHYJSALUH
OpOHMPOBaHUS

OTcnexxuBaTh W MPOBEPSATH OOHOBIAIOLIYIOCS HMH(OPMAIMIO MO OpPOHUPOBAHHUIO MECT U
CIeLMANbHBIM 3aKa3aM Ha YCIYTH M COCTOSIHMIO HOMEPHOTO (poHA.



[lepenaBate HMHPOpPMAIMIO COOTBETCTBYIOIIMM  CIyx0aMm oTelss 00 O0COoObIX WIn
JOTIOJTHUTEIBHBIX TPEOOBAHUAX TOCTEH K HOMEpaM U

3aKa3aHHBIM yCIyraMm

Kontponb Han nepemaueid He3a0pOHUPOBAHHBIX HOMEPOB IS MPOJAXKH B CIYXOy mpuema u
pa3MereHus

CoztaHue 0T4ETOB IO OPOHUPOBAHUIO

OTcnexxuBaTh U MOIy4aTh 0OPATHYIO CBSI3b OT COOTBETCTBYIOIIMX CITYXKO OTEIs.

AHHOTAIUAl OCBOECHUS MPAKTHUKH NPO(ecCHOHATBHOI0 MOIYJIA
IIM.03 IIpenocraBiienne ycayr npeAnpuaTHs NUTAHUSA

1.1. Heapb u niianupyemblie pe3yJIbTaThl 0CBOCHHS OCBOCHHUS NMPAKTUKH
npohecCHOHAIBLHOI0 MOAYJIs

B pe3ynbrate ocBOeHHs NMPAKTHKH NPO(YECCHOHAIBHOIO MOYIs 00yJaroIuXcs T0JIKEH
OCBOUTh OCHOBHOM BHJ JesTenbHOCTH «lIpenocraBieHue yciayr MpeanpusITHs TUTaHHUD
1 COOTBETCTBYIOILIME eMY MTPO(eccnoHaTbHbIE KOMIETEHITNH:

1.1.1. Tlepeuenp npodeccnoHaTbHBIX KOMIETEHIUN

Kon HanmeHOBaHMe BU/IOB ICATEJILHOCTH U MPO(eCCHOHATbHBIX KOMIIETEHIIHI

B/ 2 [IpenocraBienne yciyr npeanpusThs MUTAHKS

K 2.1. BrisBisaTe motpe6HOCTH B OPMUPOBATH CIIPOC HA TIPOTYKITUIO U YCITYTH
0OILIECTBEHHOT'O MTUTAHUS

IIK 2.2. Opranu3oBbIBaTh BBITYCK NPOAYKIIUU B IPEIIPUITUAX OOIIECTBEHHOTO MUTAHUS

IK 2.3. OpranuzoBbIBaTh IEATEIBHOCTh M OCYHIECTBIISATH 0OCIY)KHBAHNUE B OpraHU3aIUIX
MIATaHUs

I1K 2.4. KonTponmpoBaTh KauecTBO MPOIYKIIMN U YCIYT OOMIECTBEHHOTO MMUTAHUS

1.1.2. B pe3ynbrare ocBoeHHs Mpo(heCcCHOHATBLHOTO MOTYJIsE 00yJaroNUiCs TOJDKEH:

Brnaners OLIEHKH MaTEePHAIBHBIX PECYPCOB MPEIIPUATHS TUTAHNUS;

HaBBIKAMH | OIECHKH (PYHKIIMOHAJIBHBIX BO3ZMOXXHOCTEH MepcoHasa MpepHsaThs TMTaHus;
TUTAHUPOBAHUS TEKYIIEH NeITEIbHOCTH MPEAPHUATHS TUTAHHS

(bopMHpOBaHUS CUCTEMBI OM3HEC-TIPOLIECCOB, PETJIAMEHTOB U CTAH/IAPTOB MPEIIPHUSITHS
UTaHUS,

KOOPJIMHALMH U KOHTPOJISA AEATEIbHOCTH MPEIIPHUITHS ITUTAHNUS;

IUTAHUPOBAHMSI MOTPEOHOCTEH MPOU3BOACTBECHHOM CIY)KOBI B MaTepHAIIBHBIX pecypcax
HepCcoHae;

NPOBEJICHUSI BBOJHOTO M TEKYLIETO HHCTPYKTa)ka COTPYIHHKOB IPOU3BOJICTBEHHOMN
CITYKOBI;

pacnpezneneHusi 00sS3aHHOCTEH M ONpeeIeHUe CTENeHN OTBETCTBEHHOCTH COTPYIHHKOB
MIPOM3BOCTBEHHON CITYKOBI;

KOOPJIUHAIIMH AEATEILHOCTH COTPYAHUKOB ITPOM3BOJICTBEHHOI CITyKOBI;

KOHTPOJIS BBIIOJIHEHUSI COTPYIHUKAMHU PETIIAMEHTOB MTPOU3BOACTBEHHON CITYXKOBI;
B3aMMOJIEHCTBUSL CO  CIYKOOH  OOCIy)KMBaHUS U  JPYTMMH  CTPYKTYpPHBIMHU
MO/Ipa3/IeIeHUsIMU NIPEANIPUATUS TUTAHUS,

yTpaBJIeHUs] KOH(DIUKTHBIMU CUTYallUSIMU B KOJIJIEKTUBE;

peanu3any Mep MO CTUMYJIMPOBAHMIO IEPCOHANa, MOBBIMIEHHIO WX MOTHUBALUM U
JIOSITBHOCTH

OpraHu3alluK U KOHTPOJIsI coOII0ieH s TpeOOBaHUI OXpaHbl Tpy/la Ha paboyeM MecTe;
npueMa 1 opopMIIeHH 3aKa3a Ha OPOHUPOBAHHE CTOJIHKA,

npueMa 1 o(pOpMIICHHS 3aKa3a Ha MPOIYKIUIO Ha BBIHOC M Ha JIOCTABKY;
npeaocTaBiIeHuss HHPpopMauu 06 opraHu3aliuy MUTaHUs;

BEJICHHUS y4yeTa 3aKa3aHHBIX CTOJIMKOB B 3aJle OpraHU3aluy TUTaHUS;

BCTPEYH U MPUBETCTBUS TOCTEH B OpraHn3alliy MUTAHUS;




MH(GOPMHUPOBAHUSA TOCTEH 0 pabOTE OpPraHU3aluy MUTAHUS U TPEAOCTABISIEMBIX YCIIyTax;
pa3MeIeHus rocTei 3a CTOJIOM B 3aJIe OpraHU3alMy TUTAHUS;

MOJATOTOBKH 3aJ1a 00CTY)KUBAHHsI OpPraHU3alMy MTUTAHUS TIEpe] HadaJIoM 00CITy>)KUBaHUS
TOCTEW U Iepe]] 3aKphITUEM 3AJ1a;

MOJATOTOBKH (JI0OCEPBHPOBKA, TIEPECEPBUPOBKA) CTOJIA JUIS TOJaYd OUEPEIHOTO ONtoa 1
K MPUXOAY HOBBIX TOCTEH;

MIPOBEPKH COCTOSIHHS CTOJIOBOM MOCY/IBI M PUOOPOB (YUCTOTA, IIETIOCTHOCTH);

o1a4u OJIFOJ] ¥ HAITUTKOB TOCTSM OpPTaHU3AINH [TUTAHUS;

cOopa UCTIOIB30BaHHON CTOJIOBOW MOCYBI M IPHOOPOB CO CTOJIOB;

MOIIEP>KaHUSL YUCTOTHI U TTOPSJIKA B 3aJ1€ 00CTY)KBAHHUS,

MOATOTOBKH MeOenu, oOOpynOBaHWST © HMHBEHTaps, mocyasl Oapa, Oydera k
00CITy’)KMBaHUIO TOCTEH;

MIPUTOTOBIICHUS 3aTOTOBOK JJIsl HAITUTKOB;

MIPUTOTOBIICHUS CBEKEBBIKATHIX COKOB;

peann3aiuy roTOBBIX K YIIOTPEOICHHIO O€3aIKOTOIBHBIX HAIUTKOB;

yOOPKH MCTIOJIL30BaHHOM OapHOM MOCY Bl CO CTOJIOB Oapa v 0apHOU CTONKH;

npuemMa, o(h)OpMIICHHUS U YTOUHEHHS 3aKa3a rOCTeH OpraHu3alyy MUTaHS,
PEKOMEHIAINU TOCTSM OPTaHU3AIMH MTUTAHUS 110 BBIOOPY OJFO/T M HAITUTKOB;

nepeiauy 3aKaza rocTei OpraHu3aliui MUTaHUs Ha KYXHIO M B Oap OpraHn3alluy TUTaHuS;
JOCEPBHPOBKH CTOJIA B COOTBETCTBUE C 3aKa30M T'OCTEH OpraHU3auy TUTaHUS;
MOJTy9YeHUs OJTIO/] M HAITUTKOB C KYXHU M 0apa OpraHu3alliy MTUTaHUS;

Mo1auu OJTFOJ] ¥ HAIMUTKOB TOCTSIM OpPTaHU3aIMH T TAHUS;

3aMEHbI HCI0JIb30BaHHON MOCY/ b, MPUOOPOB U CTOJIOBOTO OElbs;

ohopMIICHHsI BATPUHBI U OAPHOMN CTOMKH;

npuema, ohopMIEHHMS M YTOYHEHMS 3aKa3a Ha HANUTKU M OapHYIO MPOJIYKIHIO
OpraHu3aluy MUTAHUS;

PEKOMEHIAlMKM TOCTAM Oapa OpraHu3allid MUTaHHUS 1O BBHIOOPY HAIMMTKOB M OapHOU
TIPOYKINH;

MIPUTOTOBJICHUS U MOJAYU AIKOTOJIbHBIX, 0€3aJIKOTOJIBHBIX KOKTEHUIIeH 1 HAaTUTKOB;
MIPUTOTOBIICHUS U MOJA4u Yas, Kode;

COCTaBJICHUS TIOKYMEHTALIUU, OTYETOB MMOCPECTBOM CIIEIUAIU3UPOBAHHBIX POTPAMM;
MoJJIep>KaHus B YUCTOTE U MOPSJIKE CTOJIOB B 6ape, OapHOM CTOIKM, OapHOTOMHBEHTApS,
ocyzAbl ¥ 000pyIOBaHUS;

MOATOTOBKM 3ajla W WMHBEHTaps Uid OOCITY)KMBaHHS MEPOIPHUSATHI B OpraHu3aluix
MUTAHUS;

MOATOTOBKH TOMEIIEHUSI M WHBEHTaps Ui OOCIY)KMBAHHS TOCTEH Ha BBIC3THBIX
MEpPOTIPHUATHSIX;

CEpBHUPOBKHU CTOJIOB C YUETOM BHJIa MEPOIPHUITHS,

noAayu ONIOA M HANUTKOB TOCTSM Ha MEPONPUSATHUSX B OpraHU3alUsAX MUTAHUS U
BBIE3[THBIX MEPOTIPUATHUSX;

MOATOTOBKH KOHTPOJIbHO-KACCOBOTO OOOPYIOBaHMS K Ha4aly MPUHATHSA U 0OPOPMIICHUS
IIaTEXEH;

MIPOBEJICHUS] KACCOBBIX OMEPAIINii OTIIATHI MO0 CYETaM 32 BBHIIIOJHEHHBIN 3aKa3.

YmeTn

aHAJIM3UPOBATh PE3YJIbTAThl IEATEILHOCTH MTPOU3BOACTBEHHOM CIYy)XKOBl M MOTPEOHOCTH
B pecypcax, IPUHUMATh MEPHI 10 UX U3MEHEHUIO;

OCYILECTBIIATH [JIAHUPOBAHUE, OPTaHU3ALMIO, KOOPANHALMIO U KOHTPOJIb IEATEIbHOCTH
MPOU3BOJCTBEHHON  CIyXObl,  B3auMoOJeicTBUE C  APYIMMH  CTPYKTYPHBIMHU
M0/Ipa3/IeIeHUSAMU NIPEANIPUATHUS TUTAHHUS,

UCIOJb30BaTh MH(POPMALMOHHBIE TEXHOJIOTUU JUIsl BEAEHUS JEIONpPOU3BOJICTBA U
BBITIOJTHEHUS PErJIaMEeHTOB MTPOU3BOICTBEHHOM CITy»KOBI;

KOHTPOJIUPOBAaTh IOCJIEA0BATENILHOCTh COONIIOJCHUS TOAYMHEHHBIMU TpeOOBaHUM
OXpaHsbl TpyJla Ha paboyeM MecTe,




OCYILIECTBIISITH TPHEM 3aKa3oB 1o TenedoHy, dYepe3 BeO-pecypchl, MOOHIbHBIC

NIPUIIOKEHHS;
HCIOJIb30BATh MECCEH/KEpbl, 4ar-00Thl JUIsl IMpuUeMa 3aka3a M I[EPBUYHOIO
KOHCYJIbTUPOBAHUS;

BHOCUTh M PENAKTHUPOBATH JaHHBICE B CUCTEME YMPABJICHHUS B3aUMOOTHOIICHUSIMU C
KIMCHTAMU;

MPE3EHTOBATh TOCTSAM OpPraHU3alUi0 T[UTAHUS U TPEJOCTABISIEMBbIE YCIYIH B
OpraHu3aIuy MUTaHus;

MPEAOCTABIISITh MEPBUYHYIO KOHCYJIBTAIIMI0O 00 OCOOCHHOCTSIX KYyXHH, CIEIHATbHBIX
MPEIOKEHUAX OpTraHU3alNN TUTAHMUS;

MPOBOKATh T'OCTEM K CTOJY C YYETOM HX IMOXKEIAHUW M BO3MOYKHOCTEW OpraHu3alu
IMUTAHN,

WCIIOJb30BaTh KOMITBIOTEP © MOOWJIBHBIE YCTPOMCTBA CO CHEIHAIM3UPOBAHHBIM
MPOTPaMMHBIM OO€CIieYeHUEM JUIsl OTCJICKMBAHHUS CBOOOJHBIX I PACCAIKU TOCTEH
CTOJIOB B OpPTaHU3AIUU TUTAHUS;

OKa3bIBaTh MOMOIIb B Pa3MEIICHUH TOCTEH 3a CTOJOM M pa3MEIICHHH BEIIeH TrocTeit
OpraHu3aIuy MUTaHUs;

co3maBath aTMocdepy T00pOKEeTaTeIBPHOCTH H TOCTENPUUMCTBA B OpraHU3alUH
MMUTAHNA,

MOJIaBaTh TOCTSIM MEHIO OpTaHU3AINH TUTAHMS;

paccTaBisATh MeOesb (CTOJIBI U CTYJIBS) B 3aji€ OOCITY)KUBAaHUS OPTaHU3aIlUN TTUTAHNUS,
MOJTrOTaBINBATh  TOJHOCHI, CEPBHPOBOYHBIC  TEJICKKH, TOJCOOHBIE  CTOJIMKH,
BCIIOMOTaTEIbHBIE CTONMKH K HCITOJb30BaHUIO;

MPOTHPATh, TOJUPOBATH CTOJIOBYIO TOCYAy W TPHUOOPHI, HAMOJHATH MTPHUOOPHI CO
CHIEIUSMH B 3aJ1€ OOCTY)KUBAaHMS OpraHU3aliN TUTAHWUS,

MPOBEPATH KAUYECTBO M COCTOSIHUE CTOJIOBOTO O€JIbsl B OpraHHU3aIliy MTUTAHNUS,
panMoHaNbHO W O€30MacHO PACCTaBIATh YHUCTYIO CTOJIOBYIO IMOCYAy W TPUOOpHI Ha
MOJIHOCE U CEPBUPOBOYHOMN TEJIEKKE B OPTaHU3ALMHN TUTAHUS;

YKJIaJbIBaTh UCTIOJIb30BAaHHBIE CTOJIOBBIC TPUOOPHI HA TAPENKY U JJOTOK

pa3MenIaTh UCIOIb30BaHHYIO CTOJIOBYIO TIOCYy M IPHOOPHI HA CEPBUPOBOYHOM TEIICKKE
U TIEPEBO3UTH €€;

MEPEHOCUTH UCIOJIb30BAaHHYIO CTOJIOBYIO TIOCYY ¥ IPUOOPHI BPYYHYIO U Ha MOJHOCE;
COPTHPOBATH UCIIOJIH30BAHHYIO CTOJIOBYIO ITOCYy U IPUOOPHI;

ACTETUYHO U OE30I1aCHO YIAaKOBBIBAThH OJIF0/1a Ha BBIHOC B OpraHU3AIMY TUTAHMS;
paccTaBisATh MeOeb B 0ape, BKIIOYaTh M HACTPAaWBaTh K UCIIOJIH30BAHUIO 000PYI0BaHUE

Oapa;

MPOBEPATh COCTOSHHE (YMCTOTY, HAJIMYUE CKOJIOB, TPEIIWH) CTOJIOBOM IOCYIBI |
puOOPOB;

paccTaBisATh OyTHUIKM C HAIUTKAMH U OapHYIO MOCYJy Ha OapHOW CTOIKE W BUTPHHE
Oapa;

COPTHUPOBATH CTOJIOBYHO IIOCYAY U HpI/I60pI>I IO BUAY 1 HA3HAYUCHUIO,

HO,[[6I/IpaTB O60pyI[OBaHI/Ie, HHBCHTApb, IIOCyHY, HCO6XOI[I/IMBIC AJI1 TPUTOTOBJICHUSA
3aroToBOK;

IIpOMBIBATh, OYHUIIATh, HAPEC3aTh, U3MCJIbYATDH 3CJICHD, (l)pYKTI)I " ATO0AbI;

XpaHUTb NTPUTIOTOBJICHHBIC 34arOTOBKH W YKpalml€HUd C YUYCTOM Tpe60BaHHfI K
0e30IMacHOCTH IMUIICBBIX ITPOAYKTOB;

BbDKUMATh COK U3 HUTPYCOBBIX, MATKUX W TBEPABIX IJIIOJ0B,

NMOPIHHUOHUPOBATh, CCPBUPOBATH W YKpAIIaThb CBCIKCBLIKATHIC COKU U 0€3aJIKOr0JIbHbIC
HAIIMTKU IJIA IOAa4U TOCTAM OpTraHrU3allvui IMUTAHUA,

OTKPBIBATbH 6yTBIJ'IKI/I C TasupOBaHHBIMH W HETA3WPOBAHHBIMU 0€3aIIKOr0IbHBIMU
HaITMTKaMH,

Pa3JinBaTh ra3UPOBAHHBIC 1 HCTA3UPOBAHHLIC 0e3aJIKOTOJILHBIE HaITUTKH,




YHCTUTh, MBITh U COJEPKaTh B pabodeM COCTOSIHMM 00OpymoBaHHe Oapa M OapHBIi
WHBEHTAPb;

ACTETUYHO U OE30MaCHO YIAKOBBIBATh HAITUTKH HA BHIHOC;

BCTpEYaTh, IPUHUMATH TOCTEH Ha MEPOTIPUSATHUAX B OPraHU3aIMAX MUTAHHUS U BBIE3IHBIX
MEpPONPUATHSIX;

COOIOIaTh BPeMsl, OCIIEAOBATEILHOCTh U CHHXPOHHOCTB 1T0Ia4H OJIFO M HATUTKOB TTPU
00CITy’)KUBaHUH TOCTEH MEPOTIPUSTHS,

WCIOJB30BAaTh PA3UYHBIC CTHJIM OOCTY)KMBaHUS TOCTEH, COOTBETCTBYIOIIHE BUIY
MEpPOIPUSTHS,

BBIJICP)KMBATh TEMIIEPATypy MOJauX OJIIOJ M HAUTKOB MpU OOCITY)KMBAaHUHM TOCTEH Ha
MEpPOIPUSATHSIX;

CepBUPOBATh, JOCEPBUPOBBIBATH, IE€PECEPBUPOBHIBATH CTOJBI B COOTBETCTBHH C
3aKa3aHHBIMH OJIF0JJaMHU, HAITUTKAMU M TTOCIIEIOBATEIBHOCTBIO UX MOJIA9H;
MOJIb30BAThCS  KOHTPOJBHO-KACCOBBIM 00OPYIOBAaHHEM U TPOTPaMMHO-alapaTHbIM
KOMIIJIEKCOM JUIsI IpUEMa K OIJIaTe MJIaTeKHBIX KapT (Jajiee — pos TepMUHAIAMU);
MPOBOJUTH O(hOPMIIEHHE CUETA ISl OILIATHI,

MPUMEHATh CKUAKM W HAlEHKH TPH TPOBEIECHHH pacdyeTa B CHEIHaTM3HMPOBAHHBIX
nporpammax;

MPEIOCTABIISATH CUET TOCTSM OpPraHU3aIMH TUTAHNUS;

MIPUHUMATh OIUIATy B HATMYHOM U Oe3HaIMUYHOM Gopmax;

oQopMIIATH BO3BpaT 0(POPMIICHHBIX TUIATEKEH;

(hopMHUpPOBATH KACCOBBIE OTUETHI B CIIEIUATN3UPOBAHHBIX IPOTpaMMax;

M0JIaBaTh KapTy BHH, OapHYIO0 W KOKTEHIIbHYIO KapTy B COOTBETCTBHUHU C PECTOPAHHBIM
TUKETOM 00CITY’)KMBAHUS TOCTEH;

UCIOJb30BATh JIEKTPOHHOE MEHIO, MHTEPAaKTUBHBIN Oap;

KOHCYJIbTUPOBATh rOCTEH 10 BBIOOPY HAIIMTKOB U OApHOM NMPOIYKIUY;

IKCIUTyaTUPOBaTh 000OpyAOBaHUE Oapa;

[10JIb30BaThCs aBTOMATU3MPOBAHHBIMU NTPOrpaMMaMH U MOOMIIbHBIMU TEPMUHAJIAMU IIPU
IIpUeMe 3aKa3a Ha HAllMTKHU U OapHYIO MPOIYKLUIO;

3aHOCHUTbh B IPOIPaMMBbl M PEJAKTUPOBATH JAHHBIE M0 3aKa3y B CIELUAIN3UPOBAHHBIX
Iporpammax;

MOJArOTaBJINBATh OApHYIO CTOHKY M OapHbIE CTOJMKH JUId MOJAYd HAIUTKOB U OapHOMN
IPOJYKINH;

OCYILIECTBIIATh IPOBEPKY HAIWYMS MAapKUPOBKH aJIKOTOJIBHOM NPOMYKLMH, a TaKkKe
HQJINYMSL COIPOBOJUTENBHON JOKYMEHTAUUU (TOBapHO-TPAHCIOPTHBIE HAKIIAJHBIE,
cepTH(UKATHI, ACKIApallUN);

CKaHMpOBAaTh AaKLM3HYIO MapKy mnocpeiactBoM 2d-ckaHepa M o(OpMIISATH CHUCAHUE
QJIKOTOJIBHOM MPOYKINH;

OCYILIECTBIIATH MPOLEAYPY CIIUCAHUS ATKOTOJIBHOM MPOIYKLUH MpU 00€e, Hopye, Kpaxe B
CIELMAIM3UPOBAHHBIX NTPOrpaMMax ydera;

TOTOBUTH, 0(OPMIIATH U [10J1aBaTh aJIKOTOJIbHbBIE U 0€3aJIKOT0JIbHbIE KOKTEHIH;

TOTOBHTH U 110/1aBaTh CBEKEBBIKATHIE COKH;

TOTOBHTH, 0(OPMIIATH U 10/1aBaTh yaii, kode;

110/1aBaTh BUHO, TUBO, KPETIKHE CIIMPTHbIE HAITUTKH;

MIPOU3BOIUTH OTIEPALIUH IO TOATOTOBKE HAIUTKOB K MPE3EHTAIMM B IPUCYTCTBUHU IOCTEH;
paspemiatb KOH(QJIUKTHBIE CUTYaIUH;

MPOU3BOIUTH MHBEHTAPU3ALUIO TPOAYKTOB, CHIPbS, HCMOIb3YEMBIX ITPH MPUTOTOBICHUN
HaIMUTKOB U 3aKyCOK;

KOMOMHHUPOBATh Pa3InYHbIE CIIOCOOBI IPUTOTOBJIEHUS U COYETAHUSI OCHOBHBIX;
IPOJYKTOB C JIOMOJIHUTENBHBIMH WHTPEIUMEHTaMHU JUIS HPUTOTOBICHUS HAMUTKOB M
3aKyCOK;

IIPE3EHTOBATh HAIMTKHU C 3JIeMEHTaMH OapMeH-1II0Y;




COCTaBJIATh OTYETHI B CIIELUATN3UPOBAHHBIX [TPOrpaMMax y4eTa O BBIIIOJHEHHBIX 3aKa3aX
U peaNn30BaHHOM MPOIYKIUU B Oape;

CTaBUTh 3314l COTPYAHUKAM, HAXOIAIIUMCS B TOAYMHEHHWH, U KOHTPOJUPOBATH
BBITIOJIHEHUE BCTIOMOTATEIBHBIX PabOT MO 00CTY)KMBAaHUIO TOCTEH B Oape;

COCTABJIATH 3a5BKU Ha MPOJYKTHI, HAIIUTKU U CHIPHE, UCIIOJIb3yEeMbIE TIPU IIPUTOTOBICHUN
HAaIlUTKOB U 3aKyCOK;

IIPOBEPATh KAYECTBO U COOTBETCTBUE OPOPMIICHHUS OJIIOJI U HAIUTKOB YCTAaHOBJIEHHBIM
TpeOOBAaHUSAM BHYTPEHHHUX CTAaHAAPTOB K KAUeCTBY U O(POPMIICHUIO OJIIO ¥ HAITUTKOB;
JIOCEPBUPOBBIBATH, IEPECEPBUPOBLIBATH CTOJI B COOTBETCTBUU C 3aKa3aHHBIMU OJIt01aMU
U NIOCJIEI0BATENBHOCTBIO [101a4M OO U HAlIUTKOB;

nmojaBaTh OJIOa W HAMUTKUA C TOJHOCOB, CEPBHUPOBOYHBIX TEJIEKEK U I0JACOOHBIX
CTOJIUKOB;

MIPE3EHTOBATh FOCTAM 0J10J1a M HAIIUTKU NIPH M0Jjaue;

MPOU3BOJIUTh OMNEpallMd MO TOArOTOBKE OJI0Aa M HANUTKOB K IMPE3EHTALUU B
IIPUCYTCTBUU TOCTEH;

MOPLUOHUPOBATH U TIOBOJUTH /10 TOTOBHOCTH OJI10/1a B MPUCYTCTBUH MOTPEOUTENEH;
paspeniatb KOH(QIMKTHbIE CUTYallUH;

MoJaBaTh MEHIO, KapTy BHUH, OapHYl0 M KOKTEWJIBHYIO KapTy B COOTBETCTBUH C
PECTOpPaHHBIM ATHKETOM O00CTYKHUBAaHUS TOCTEH;

BBISICHATh TIOKEJIaHUS U IOTPEOHOCTH TOCTSI OTHOCUTENIBHO 3aKa3a OJI0/ ¥ HAlIUTKOB;
JlaBaTh MOSCHEHUS TOCTSAM 10 OJIF01aM M HallUTKaM;

KOHCYJbTHUPOBATh NOTpEOUTENEH 10 BHIOOPY HATUTKOB, MX COUETAEMOCTH C OII0AaMu;
MOJIL30BAThCS ABTOMATH3HPOBAHHBIMU MTPOTPpaMMaMH U MOOWIIBHBIMU TEPMHUHATIAMHA TIPU
IpHUeMe 3akasa Ha OJitoJja ¥ HallUTKH;

3aHOCUTh U PENaKTHPOBaTh JaHHBIC M0 3aKa3y B CIELHUATU3UPOBAHHBIX MPOrpamMMax
OpraHu3aluy MUTaHUS;

HCIOJIb30BATh JIEKTPOHHOE MEHIO, MHTEPAKTUBHBIN CTOJI B OpPraHU3alliy MUTaHUSL.

3HaTh

3aKOHO/IaTEIILCTBO POCCUICKOM (penmepariuu, peryIupyroriee 1es1TeIbHOCTh MPeITPUITHI
MMUTAHUA,

OCHOBBI TPYJIOBOT'O 3aKOHOAaTeNIbCTBA Poccuiickoit denepanuu;

OCHOBBI OpPraHU3aIH ACSITSIBHOCTH IPEANPUITUNA TUTAHHUS;

OCHOBBI OpPraHU3aIuH, TUTAHUPOBAHUS U KOHTPOJIS JEATEIHHOCTH MO TIMHEHHBIX;

TEOPUH MOTHUBAIIUH TIEPCOHAJIA M €T0 TICUXOJIOTHYECKUE 0COOCHHOCTH;

TEOPHS MEKJIMIHOCTHOTO U JICJIOBOTO OOIIECHHUS, TIEPErOBOPOB, KOH(MIMKTOJIOTHH MaJIOH
TPYIIIBI;

TEXHOJIOTMH MPOU3BOJICTBA HA MPEANPUITHAX TUTAHUS;

TpeOOBaHUs OXpaHbl Tpy/Ja Ha pabodyeM MecTe;

CHelalIu3upoBaHHbIe NHPOPMAIIMOHHBIE POTPAMMBI I TEXHOJIOTHH, HCIOJIb3yeMbIE B
paboTe MpOU3BOACTBEHHOM CITYXKOBbI;

OCHOBBI OXPaHBbI 3JI0POBbSI, CAHUTAPUHU U THTHCHBI;

OCHOBBI (DMHAHCOBOTO, OYyXTraJTEpPCKOTO U CTATUCTUYECKOTO ydeTa Ha MPEIIpPUATUIX
MMUTaHUA;

MOPSIIOK M TpoIleAypa MpHeMa 3aka3a Ha OpOHUPOBAHHE CTOJIMKOB M MPOAYKIIMU Ha
BBIHOC U JIOCTaBKY;

MpaBUJIa PETUCTPAIIMU 3aKa30B Ha OpPOHMUPOBAHUE CTOJMKOB U MPOAYKIHIO HA BHIHOC U
JIOCTaBKY;

CTaHAApThI IPHUEMa BXOSALIUX 3BOHKOB;

CTaHJIaPTHI IPUEMa BXOISAIINX COOOIIEHUH, TTOTYISHHBIX Yepe3 MECCEHKEPHI;

ITHKET TeNe()OHHOTO Pa3roBOpa U OOIICHHS B MECCEHIKEPAX;

MpUEMbl U TEXHHUKA IMEPEMEIIECHUS B OTPAaHUYEHHOM IMPOCTPAHCTBE B OpraHU3aluu
IMUTaHUA;




IpaBUjia PECTOPAHHOTO HSTHUKETa W TpeOOBaHMA PECTOPAHHOTO IPOTOKOIA TIpU
pa3MeLIeHUH FOCTEN 3a CTOJIOM B OpraHU3alluy IUTAHUs;

IIpaBUJIa [10/1a4¥ MEHIO B OPraHu3allii IUTaHUS;

MOPSAZIOK U TMPaBWJIa TIOJrOTOBKY 3aj1a K 0OCITY)KUBAaHHUIO TOCTEH;

IIpaBUJIa U BUJbl PACCTAHOBKU MEOEH B 3aji€ OpraHu3alluy MUTaHUS;

BH/JIbl CEPBUPOBKH CTOJIa IPU 0OCITYKMBAaHUU F'OCTEN;

BU/JIbl U HA3HAYEHHUE PECTOPAHHBIX aKCECCYapOB;

XapaKTEepUCTHUKA CTOJIOBOM MOCY/Ibl, IPUOOPOB;

IIpaBUJIa U TEXHUKA [10/1a4M OO/ U HAIIUTKOB;

npaBuiia yOOPKH MCHOJIB30BAaHHOM CTOJIOBOW MOCYABI U MPHUOOPOB CO CTOJIA BO BPEMS U
ocJie 00CTy>)KHBaHUS TOCTEH;

CHocoObI M TEXHUKA cOOpa MCIOJIb30BAHHOM CTOJIOBOM MOCYABI M IPUOOPOB CO CTOJIOB;
MpaBUJIa PaCCTAaHOBKHU HCIIOJIb30BAHHOM CTOJIOBOM MOCYABI M MPUOOPOB HA MOJHOCE U
CEPBUPOBOYHOM TEIJIEKKE U IIEPEBO3KU HA HEH;

crocoObl M MpaBujia MEPEeHOCa HCIOJIb30BAHHOM CTOJIOBOM mocyAbl W NMpHOOpOB Ha
MOJHOCE U B PYKaX;

TpeOOBaHUSI K KadyecTBYy, O€30MacHOCTU MHMIIEBBIX IPOAYKTOB, HCIOJIB3YEMBIX B
MIPUTOTOBJIEHUH 3aKYCOK, IECEPTOB U HAIIUTKOB, YCIOBUSIM UX XpPaHEHUS;

MpaBUiia U TIOCIIEIOBATEIHFHOCTD MOJATOTOBKH Oapa, Oydera kK 00CTy)KUBaHHIO TOCTEH;
METO/Ibl TOJIrOTOBKU IUIOJIOB M MPSHOCTEH: MPOMBIBAaHUE, OYHMCTKA, CHSTHE LIENpBHI,
Hapeska, u3MeJIbueHue, MPeJoXpaHeHue OT NOTEMHEHUS;

TEXHUKA OTKPHIBAHUS OYTBUIOK C Ta3WPOBAHHBIMHA M HETa3MPOBAHHBIMU HAITUTKAMH U
MIPOYUX YITaKOBOK C HAITUTKaMU;

METOJbl CEpPBUPOBKM M OQOPMIICHHUS s TMOJAYU CBEXKEOTKAThIX COKOB U
0€3aJIKOrOJIbHBIX HAIIUTKOB;

MpaBWJIa XpPAaHEHUS TMPUTOTOBIICHHBIX CBEXEOT)KATBHIX COKOB U 0€3aJKOrOJIbHBIX
HAIUTKOB B OTKPBITHIX YMaKOBKAaX U OYyThUIKaxX, MpeIHAa3HAYCHHBIX Ui MOCIEAYIOIEro
WCIOJIb30BaHNUS;

BHJIBI OAPHOTO 000PYIOBAaHUSI 1 HHBEHTAPS;

MIpaBUJIa COUETAEMOCTH HATUTKOB U OJIIOJ;

KJ1acCU(UKaIus aIKOTOJIbHBIX U 0€3aJIKOTOJIbHBIX HAIIUTKOB;

ACCOPTUMEHT aJIKOTOJIbHBIX HAIUTKOB, PEKOMEHIYEMbIX B KaueCTBE allepUTHBOB U
JI>KECTHUBOB;

KJaccuduKanus 4yast 1o cTerneHu (epMeHTaluu, METO/ bl 3aBapUBaHUS Yasi;

HeYaiHbIe Yau: BUJIbl, XapaKTEPUCTUKU, OTIUUUTEIbHbIE OCOOCHHOCTH;

kiaccudukanys kode 1o BUaaM U CTETIICHH 00KapKH;

COUYETAeMOCTh Yasi U Ko(e C aIKOTOJIbHBIMU HAIUTKAMH U JIECEPTAMU;

MpaBWiia KyJIbTYyphl OOCTYXUBaHUs, MPOTOKOJA U O3TUKETa OOCIY)KMBaHHS TocTel
OpraHu3aluy MUTAHUS;

MpaBWJIa CO3JaHM U PEAAKTHPOBAHUS 3aKa3a B CIECLHUAIM3UPOBAHHBIX MPOrpaMMax Io
npueMy 1 0(popMIICHHUIO 3aKa30B;

MOPAJZIOK U MpoLieAypa Mepeiaun 3aKa3a Ha KyXHIO U B 0ap;

BU/JIBI U CIIOCOOBI MOCTAHOBKHM BOIIPOCOB IPHU OINPEAEICHUH NOTPeOHOCTEH rocTei;
TEXHHUKA MPOJIAXK U Mpe3eHTalnu OJII0/1 U HAIIUTKOB;

MIpaBUJIa U OYEPEAHOCTD M0J1auu OJII0/ U HAIUTKOB;

TpeOOBaHUS K KaUeCTBY, TEMIIEpaType Mo1auu OJIF0 U HAIIUTKOB;

IpaBUja MOPIHOHUPOBAHMA M MOJArOTOBKM OJIOJ M HANMMTKOB K IMpE3eHTAlluM B
MIPUCYTCTBUU TOCTEH;

MpaBWJia BBIOOpa CTOJIOBOW TMOCYABI, 4YalHONH u KodelHoil mocyasl, MpHOOPOB,
pPECTOpaHHBIX aKCECCyapOB, MHBEHTAPS;

MpaBUJIa U TEXHHUKA 110/1a4M KPETKUX CIIUPTHBIX HAITUTKOB;

Kjaccuukaius Kode 1Mo BUJaM U CTETEHU 00KapKu;




COYETAaeMOCTh Yasi M KO(he C aJIKOTOJIBHBIMHU HAITUTKAMU U JIECEPTaMH;

IIpaBUJIa U TEXHUKA [10/1a4M BUHA,

IIpaBUJIa U TEXHUKA [10J1a4M [11Ba;

IIpaBUJIA U TEXHHUKA IIPUTOTOBJICHUS U NTOJA4YH KOKTEHIIEH;

MpaBUJIa U TEXHHUKA [10/Ia4H KPETKUX CIIUPTHBIX HAITUTKOB;

IIpaBUJIa U TEXHUKA [IPUTOTOBJIEHUS U [I0a4YH Yasi, KoQe;

MOPSIIOK M MpaBUiia COCTABJICHUS JOKYMEHTALMH 10 IPUTOTOBJICHUIO KOKTEHIEH;
IpaBUJIa CO3JaHMsI U PEaKTHPOBAHMS 3aKa3a B CHELIMATU3UPOBAHHBIX;

IIporpaMMax 1o npueMy u o(popMJICHHIO 3aKa30B;

IIpaBUJIa U TEXHUKA 3aMEHbI UCIIOJIb30BAaHHOW CTOJIOBOM MOCY/Ibl U CTOJIOBBIX IPUOOPOB;
KYJIBTypa MOTPeOJICHHS aTKOTOJIbHBIX HAIIUTKOB;

MpaBUJIa 3TUKETA MpU 00CIY)KMBaHUH rocTel B Oape;

npaBuiia 0€30TaCHOM dKCIUTyaTalluu 000py1I0BaHus Oapa;

BH/JIBI U KJTacCU(UKAMU 0apOB, MJIAHUPOBOYHBIE PELLIEHUS OAPOB;

IIpaBUJIa BEJICHUS] YIE€THO-OTUETHON U KaCCOBOM JOKyMEHTaluu Oapa;

HOPMBI pacxoja ChIpbs U MoJy(paOpUKaTOB, UCIIOJIb3YEMBIX MPU IPUTOTOBIICHNUH;
HAIUTKOB M 3aKyCOK, [TpaBUJIa yyeTa U BbIJaul IPOJYKTOB;

YCIIOBHUS U CPOKU XpaHEHHS MPOJAYKTOB U HAIIUTKOB B Oape;

METO/1bI pa3pelieHnss KOH(INKTHBIX CUTYalHH;

TEXHHUKA MMPOJIaX U MPE3EHTA[H HAITUTKOB;

TEXHOJIOTMY HaCTaBHUYECTBA U OOyUeHUs Ha paboYnX MecTax;

BHJIbl MEPOTIPHUSITAN B OPTaHU3AIMAX MATAHUS U CTHIIA UX OOCITYy)KUBAHUS,

MOPSIIOK U MpaBuiia 00CTyKUBaHUS TOCTEN HAa MEPOTIPUATHSIX;

MpaBWjia MOATOTOBKH K MPOBEACHUIO MEPONPUATUN B OpraHU3alMsIX MUTAHUS U Ha
BBIE3THOM 00CTYKUBAaHUY;

MpaBUJIa HKCILTyaTallMk KOHTPOJIbHO-KaccoBOM TexHuku 1 POS TepmMuHanos;
MpaBUJia U TIOPSAJIOK pacyeTa rocTei Mpy HATUYHOW W Oe3HATMYHOU (PopMax OIIaThI,
MOPSIIOK MPOBENIECHUSI PACUYeTOB MPHU HAJIMYUU MPOTPaMM JOSIJIBHOCTH M CKUIOK IS
rocTel OpraHu3aluy MUTaHus;

MOPSIIOK TOJYYSHHUSI, BBIJAUYM U XPAaHEHHUsI IEHEKHBIX CPEJICTB;

MIpaBUJIa BO3BpATA IJIATEKEH.

TemaTu4yecKkuii IJIAH 0CBOEHUSI NPAKTUKH
VYyeobnas npaktuka YII 02.01
Buer pabot
. [loaroroBka Kk 006CTYKUBAHUIO U IPUEMY T'OCTEH.
. BeinmonHeHue cepBUPOBKYU CTOJIA Pa3IUYHbIX BUAOB K 3aBTPAKY.
. BolmlostHeHME CepBUPOBKH CTOIA K 00€y.
. BeinmonHeHue cepBUPOBKU CTOJIA K YKUHY.
. KoppektupoBath cepBUpOBKY CTOJIa B COOTBETCTBUH C TIOaueit OIro/a.
. Pemrenue curtyarnuii BO BpemMsi BCTpEUH rOCTEl B TOPrOBOM 3aJI€ peCTOpaHA.
. Pemenue cutyanuii B nepuoa npuema u oopMIICHUS 3aKa3a.
. Bnagenue TexHukoii oOCTy:kKMBaHUS TIPU M01a4e MPOIYKIINH cepBUC 6apa
. Bnagenue TexHukoi oOCTyKHBaHUS TPU T01a4e OJIFO/1 Pa3IMYHBIMH CTUIISIMH
* Silver service
* baHKETHBIN CEpBUC
« [IIBenckuii CTON
* Gueridon Service
10. Bnagenue TexHuKOH cO0pa UCHOIB3YeMO MOCYABI U TPUOOPOB.
11. Pemienue cuTyaluii mpu pacueTe ¢ TOCTSIMU OpraHU3aIui CIy>KObI MUTAHUS.
12. Pasperienne BOMPOCOB B HE3aIUIAHHMPOBAHHBIX CUTYalMsIX B Ipoilecce 00CTy)KHMBaHUE
TOCTEH.
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13. Opranu3anusi ¥ IpoOBEpKa MOATOTOBKH MPEANPUATUH M TEpCOHANA CIY>KObI MUTAHUSA K
00CITy>)KUBaHUIO TIOTpEOUTENICH.

14. Opranuzanus, KOOPAUHAIMS U KOHTPOJb MOJArOTOBKH OAHKETHBIX 3aJI0B Ui Pa3IMYHBIX
(dhopMaToB 0OCITy)KHBaHHUS.

15. TpeHuHr 1 aHanU3 NPOU3BOACTBEHHBIX CUTyalluil IpU 00CIyKMBAaHUHM rOCTEN Ha BBICILIEM
YpOBHE.

16. TpeHuHr 1 aHaJIW3 POU3BOJICTBEHHBIX CUTYALU 10 Hoaue OJt0]1 pa3sHbIMU CTHIISIMU.

17. Opranu3zarnysi, KOOpAUHAIMS U KOHTPOJIb IESTEIFHOCTH CITYKObI pyM-cepBHC, 0apoB, Kade,
LIBEJICKOTO CTOJIA.

18. KoHTpoJIb BBITIOJHEHHSI CTAHAPTOB JIEATEILHOCTH IEpPCOHAla CIY)KObI TUTAHUS.

AHHOTALUAA OCBOCHHS MPAKTUKHU NPO(PeCcCHOHATBLHOI0 MOLYJISI
IIM.03 BbinosiHeHue padoT 10 0HOH MJIM HECKOJbKUM npodeccusiM padovyux J0KHOCTAM
CIIYKALIUX

1.2. llens W mIaHMpyeMble Pe3yJabTaTbl 0CEOE€HUS NPAKmuku MPO(ecCHOHAIbLHOI0
MOYJIfAA

B pesynbrare ocBOeHMSsT NMPAKTHKHM TPO(ECCHOHATBLHOTO MOMYNS OOYyJaronIuxcs
JIOJDKEH OCBOUTH OCHOBHOMWBH/I IEATENLHOCTH «BhIToIHEHHE pabOT MO OJTHOM MM HECKOJIBKUM
npodeccusM pabovnXx JIOJDKHOCTSAM CITY)KAIIAX» U COOTBETCTBYIOIIUE €My OOIIHe KOMITETEHIIUH
U TpoQeCcCHOHAIbHBIE KOMIIETCHIIUU: B PE3yJbTaTe OCBOEHUS MPO(HEeCCHOHATHLHOTO MO
00yJaroIINIiCsl TOJDKEH OKa3bhIBaTh KAaYECTBEHHBIE YCIYTU IO MPUEMY M pa3MEIIEHUIO0 TOCTEH B
TOCTHHUYHBIX KOMIUIEKCAX U WHBIX AaHAJIOTHYHBIX CPEACTBAX Pa3MEIICHUS:
TpynoBsie OxkazaHure MOMOIIIM TOCTSIM TIPH BBIXOJI€ M3 aBTOMOOUJIS TIPH 3aCEICHUH,
JICHCTBHSA MPOKMUBAHUU U BBIE3JIE U3 TOCTUHUYHOTO KOMILUIEKCA UM MHOTO CPEICTBA
pa3MeleHus
[IpuBeTcTBUE TOCTEHN Y BXOIHBIX ABEPEH TOCTUHUYHOIO KOMILJIEKCA UJIM MHOTO
CpeACTBA pa3MEICHUS
OTKpBITHE U 3aKPBITUE BXOAHBIX JBEPEN TOCTUHUYHOTO KOMIUIEKCA UJIA MHOTO
CpeACTBA pa3MEILCHUS TIEPE]] €ro rOCTIMHU
ConpoBOXK/IEHHE TOCTEH K MECTY NMTAPKOBKH aBTOTPAHCIIOPTHBIX CPEJICTB Ha
TEPPUTOPUU TOCTUHUYHOTO KOMILJIEKCA UJIM MHOTO CPEACTBA pa3MEILICHUS
[IpoBepka YUCTOTHI U UCITPABHOCTH PA0OTHI BXOIHBIX JBEPEH TOCTUHHYHOTO
KOMILJIEKCA UJIM MHOTO CPEJICTBA pa3MEIllCHUS
HaGnronenune 3a coxpaHHOCTBIO Oaraka pH 3aCEJICHUH M BbI€3/I€ TOCTEH U3
TOCTUHUYHOT'O KOMILJIEKCA UJIM MHOTO CPEJICTBA Pa3MEIICHUS
YMETh [IpumeHsTh periaMeHThl M CTaHAAPThl OOCTYKUBaHUS TOCTEH MPH BXOJE U
BBIXOJIE U3 TOCTUHUYHOTO KOMIUIEKCA UJIM MHOTO CPEACTBA pa3MEILICHUS
Oka3pIBaTh NMOMOIIb TOCTAM B YPE3BbIYANHBIX CUTYalUSX, B TOM YHCIE NPU
3BAKYyallMHM U3 TOCTUHUYHOTO KOMILJIEKCA UIIM UHOTO CPEJCTBA Pa3MEILCHUS
ColOnronaTh CTaHAAPTHI YUCTOTHI HA paboyeM MecTe
Obeperatb UMYIIECTBO TOCTUHUYHOTO KOMITJIEKCA HIIM HHOTO CPEACTBA
pa3MenieHus OT XUIISHUH W/UiH yiiepoa
3HAaTh HopmarusHzblie nnpaBoBeie akThl Poccuiickoit denepannu, peryimpyromnme
JeSATENbHOCTh TOCTUHULL U UHBIX CPEACTB pa3MELICHUs
[IpaBuna o6cnyXuBaHUs B TOCTUHHUIIAX U HHBIX CPEJICTBAX Pa3MEICHH
OCHOBBI ATHKH, 3TUKETA U TICUXOJIOTUN 00CTY)KMBAHUS TOCTE B TOCTUHHUIIAX U
HHBIX CPEJCTBAX pa3MEIICHUS
TpeGoBanust oXpaHbl Tpyaa
OcCHOBBI OXpaHbl 310POBbS, CAHUTAPUH U TUTHEHBI
[TpaBuiia aHTUTEPPOPUCTHUECKOI O€30MaCHOCTH U 0€30MaCHOCTH TOCTEM
TemaTu4yecKuil JIAaH OCBOCHUS NPAKTUKHU




Paznen 1. Opranu3anus BHIOTHEHUS TPO(PECCUOHATBHOM IeITETbHOCTH pabOTHUKA IO TIPUEMY H
VYuebnas npaktuka YII 02.01
Tema 1. BrisiBineHue cupoca Ha TOCTUHUYHBIE YCIYTH

Tema 2. @opMupoBaHme CIpoca U CTUMYIHPOBAHHUE CObITA

Tema 3. OnieHka KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHBIX YCIYT

Tema 4. Ilpunsatue ydactus B pa3paboTKe KOMIUIEKCa MapKETHHIa

Tema 5. IloaroToBka u opranuzanusi yOOpky IOMeLeHUs
Tema 6. [IpoBenenue yoopouHbIX padboT
Tema 7. ObecnieueHre 6e30MaCHOCTH TOCTEH

Tema 8. MarepuanbHasi OTBETCTBEHHOCTh TOPHUYHOM 33 COXPAHHOCTh UMYILECTBA TOCTUHUIIBI

Tema 9. Ycnyru npadedyHoi 1 XUMUYUCTKU

HpOI/I3BOJICTBeHHLIe IMPaKTHKHA
AHHOTAIUS OCBOEHHS NMPAaKTUHKHA npoc[)eccnona.nbﬂoro MOAYJIsd

IIM 01. Opranu3zanus ¥ KOHTPOJIb TeKYIIel AeATeJbHOCTH CJIYK0 NpeAnpUsATHI Typu3Ma U

rocrenpuumMcrBa

1.1. Iless ¥ muIaHUpyeMbIe Pe3yJIbTaThl 0CBOCHUS IPAKTHUKH NPO¢ecCHOHATBHOI0

MOy JIst

B pesynbTate ocBOeHMsI MPAKTHKM MPOGECCHOHAIBHOTO MOIYIS 00YJarOMIMUXCs TOJIKEH
OCBOUTH OCHOBHOM BHJI J€SATENbHOCTH «Opranu3anys 1 KOHTPOJIb TEKYIIEeH AeATeIbHOCTH CIYXO
MPENNpPUATHI Typu3Ma U FOCTENPUUMCTBa» U COOTBETCTBYIOIINE €My O0IIHMe KOMIIETEHIUH

1.1.1. Ilepevenn npodeccnoHaTbHBIX KOMITETCHITHNA
Kon HaumeHoBaHUe BUI0B JAeSITEJILHOCTH U NMPO(eCCHOHATBHBIX KOMIIETEeH U
B 1 Opranu3zanust 1 KOHTPOJIb TEKYIIEH ACITEIHHOCTH CIYKO MPEANPUATHIA TypHU3Ma
Y TOCTEIPUUMCTBA
I[K 1.1 [InanupoBaTh TEKYIIYIO EATEILHOCTh COTPYAHUKOB CIYXKO MPEINPUATHN Typru3Ma
Y TOCTEIPUUMCTBA
[IK 1.2 Opra"u30BbIBaTh TEKYIIYIO JIEATEILHOCTh COTPYAHUKOB CITYXKO MPEIIPUATHN
TypU3Ma U TOCTENPUUMCTBA
I[K 1.3 KoopauHupoBath 1 KOHTPOJIMPOBATH JIEATEILHOCTh COTPYTHUKOB CITYKO
MPEeANPUATHI Typu3Ma U rOCTEIPUUMCTBA
I[IK 1.4 Ocy11ecTBIATh pacueThl ¢ MOTPEOUTESIMH 32 MPEAOCTABICHHBIE YCIYTH
1.1.2. B pe3ynbrate 0cBO€HHUS MTPO(HECCHOHATHLHOTO MOAYIISA 00Y4aIOIIUNACS JOJIKEH:
Bnanets MIPOU3BOJIUTH KOOPIUHAIUIO PA0OTHI COTPYIHUKOB C CITYXKOBI MPEANPUATHS TypU3Ma
HaBBIKaMU Y FOCTENPUHUMCTBA;
OCYILIECTBIISITh OPTaHM3AIMI0 U KOHTPOJIb PabdOThl COTPYAHUKOB  CIYKOBI
NpEANPUITHS TypU3Ma U TOCTENPUUMCTBA;
WCIIOJIb30BaTh TEXHUKY MEPErOBOPOB, YCTHOTO OOIEHHUs, BKIOYas TenedoHHBIC
TIEPErOBOPBHI.
YmMmeth BIIAJIETh TEXHOJOTHEH NEeNONMPOU3BOJCTBA (BEIECHUE NTOKYMEHTAIlMU, XpPaHEHHUE U

u3BIIeYeHUE UH(OPMAIIIH);

OMJICTOB;

B3aHUMOJICHCTBOBATH C TypoIrepaTopaM, SKCKYpCHOHHBIMHA 610p0, KacCaMU Ipo JaxKu




BJIQJIETh TEXHUKOW IIEPErOBOPOB, YCTHOTO OOLICHHs, BKIIOYass Tese(OHHbIE
IIEPETrOBOPHI;
BJIQJIETh KYJIbTYPON MEXIJIMYHOCTHOTO OOIIEHUSI.

3Hare

3akoHo1aTenbcTBO Poccuiickoit denepanyu B chepe TypusMa U roCTeIpPUUMCTBA;
OCHOBBI TPYJIOBOT'O 3aKOHOAATENbCTBA Poccuiickoit denepanuu;

OCHOBBI OpraHru3alyu, IMIaHUPOBAHUA U KOHTPOJIA ACATCIbHOCTH COTPYAHHUKOB,
TCOpHUA MCKIIMIYHOCTHOT'O U ACTIOBOT'O O6HI€HI/I$[, IEpEroBOpPoOB, KOH(l)JII/IKTOJIOFI/II/I;
OKAa3bIBaTh IIEPBYIO IIOMOIIIL;

HOCHbI Ha TYPUCTCKHEC IMPOAYKTBI M OTACIIBHBIC TYPHUCTCKHUC W OOIMOJIHUTCIILHLIC
yCIIyTH;

aCCOPTUMEHT U XapaKTEPUCTUKU IIPEIaraéMbIX TYPUCTCKUX YCIIYT;
MIpOrpaMMHOE 00ecreueHue AeITeIbHOCTU TYPUCTCKUX OpraHU3aluii;

ATUKY JIETIOBOTO OOIICHHS;

OCHOBBI JIEJIONTPOU3BO/ICTBA.

TemaTH4eckuii JIaH 0CBOEHUSA NMPaKTHKHA

[IpousBonacTBenHas npakruka [111.01.01

Buner pabot

OTtpaboTka HaBBIKOB pabOTHI C MPOGECCUOHANBHBIMU IPOTpaMMaMH U UX MOIYJISIMH;

OtpaboTka HaBBIKOB HH(GOPMUPOBAHUS MOTPEOUTENS O BUIAX YCIYr M IpaBUiIax
0€30MacCHOCTH BO BpeMsl MPEAOCTaBICHUS YCIIYT;

BrinosHeHue KanbKymIsIUU CTOUMOCTH YCIYT 1Sl HOTpeOuTeneil;

[IpueM 3asiBKM Ha COOTBETCTBYyIomWe yciuyru (mo tenedony, dakcy, MHTepHETY) Ha
PYCCKOM U HUHOCTPAHHOM SI3BIKE;

Odopmiienne NpUHATHIX 3asIBOK HAa OKa3aHUE COOTBETCTBYIOIIMX YCIIYT;

OdopmiieHne c4eToB Ha NOJHYIO/YaCTHUHYIO IPEJOIIATy U HOATBEPAKACHUE YCIYT;

BHeceHnne n3MeHeHUN B 3aKas.

AHHOTaIUSl OCBOEHUSI MPAKTUKH NMPo(ecCHOHATBHOI0 MOAYJIA
IIM.02 IIpenocraBiieHre TYPONEPATOPCKUX U TYPAT€HTCKHUX YCJIYT
(mo BbI0OpY, He BHIOPaH)

1.1. Heab ¥ nuiiaHupyemblie pe3yJbTAThl 0CBOEHHUS MPAKTHKHU NMPO¢eCcCHOHATBHOI0

MOLYJIst

B pesynbTate ocBOeHMsI MPAKTHKH MPOPECCHOHAIBHOTO MOIYIISI 00Y4atOIUNCs T0KEeH
OCBOUTh OCHOBHOHW BuJ AesrenbHOcTU «lIpenocraBneHue TypomnepaTOpCKUX U TYpareHTCKUX
yCIyT» U COOTBETCTBYIOIIHNE eMY MPOECCHOHATbHBIE KOMIIETECHIUU:

1.1.1. [Tepevenp npodeccuoHaTbHBIX KOMITCTCHITHA
Kog HaumeHoBaHHe BH/IOB J1eSITeJIbHOCTH U MPO(eccHOHAIBHBIX KOMIIeTeH il
B/ 2 IIpenocraBienue TyponepaTopcKux U TypareHTCKUX YCIyr
K 2.1. OdopmisaTe 1 00pabaThIBaTh 3aKa3bl KIIMEHTOB
IIK 2.2. KoopannupoBaTh paboTy 1o peaqu3anum 3aKas3a
1.1.2. B pe3ynbTaTte 0CcBOEHUS NPO(HEeCcCHOHATIBHOIO MOTYIsl 00YYatoUIHics JOIDKEH:
Bnanets KOOpAMHAIIMK PabOThl MOJpa3/ielIeHUil Typoreparopa, 3a1eiiCTBOBaHHbBIX B peasln3alliu
HaBBIKAMHU | 3aKa3a;

KOHCYJIbTUPOBAaHHUA TYPUCTOB IIO IIpaBUJIaM U IPEAMECTY 3aKa3a (Oq)OpMJ'IeHI/Ie, OICHa,
nmapaMeTpbl, CPOKHU U MCCTO BBITIOJIHCHUS 3a1<a3a);

OCYIICCTBJICHHUSA IPpHUEMA 3aKa30B OT TYPHUCTOB;,

MPOBCPKU HAJIMYIUS BCCX PCKBU3UTOB 3adKa3a,

I/I,I[eHTI/I(bI/IKaL[I/II/I BH A 3aKa3sa,

HaIpaBJICHUS 3aKa3d B COOTBCTCTBYIOIICC NMOAPA3ACIICHUC TypOIi€paTopa U €ro KOHTPOJIb,




KOPPEKTUPOBKU CPOKOB M YCJIOBMH BBIIIOJHEHMS 3aKa30B U B Cllydyae HEOOXOIUMOCTU
nH(GOPMHUPOBAHKE 3aKA3YMKOB (TYPUCTOB) 00 M3MEHEHUH MMAPaMETPOB 3aKa3a.

Ymetb KOOPJIMHUPOBATh pabOTy MOApaA3NENCHU TyporepaTopa, 3aJelCTBOBAHHBIX B
peanu3anuu 3aKasa;

B3aMMO/JICHCTBOBATh C TypOIlepaTopamu, SKCKYPCHOHHBIMH OIOPO, KacCaMH IPOJIaXH
OWJICTOB, TPAHCIIOPTHBIMU KOMITAHHSIMH, Meet-KOMITAHUSIMU;

BIIQJICTh KYJIBTYPOH MEXJIMYHOCTHOTO OOIICHUS;

BIIQJICTh TEXHUKOH MEPErOBOPOB, YCTHOTO OOIICHUS C KIIMESHTOM, BKITFOYAs Tele()OHHBIS
MIEPETOBOPHI;

BIIQJICTh TEXHUKOW KOJMYECTBEHHOM OIICHKYU M aHAIH3a MH(POPMAIIH;

BIIQICTh METOJIMKON XpaHCHHS M MMOUCKA UHPOPMAITIH;

BECTH JOKYMEHTAIINIO, XPAaHCHUE U U3BJIICUCHNE HHPOPMAITIH;

MI0JTE30BaThCSI KOMITBIOTEPHBIMU TIPOTpaMMaMi OPOHHUPOBAHHUS TYPOB;

OCYIIECTBIISATH KOHTPOJIb 32 CBOEBPEMEHHBIM BBITIOTHCHUEM 3aKa3a;

cobupatb, 00padbaThIBaTh U AHATU3UPOBATH CTATUCTUYECKUE TaHHBIC;

(dhopmupoBaTh OAHKU JAHHBIX.

3HaTh 3aKoHOMaTeNbCcTBO Poccuiickoit Denepannu B chepe Typu3Ma;

HOPMaTUBHBIE JTOKYMEHTBI, PETJaMEHTHUPYIOIIHE OPraHU3alUI0 TYpONEepaTOpCKON H
TypaFeHTCKOI\/’I JACATCIBHOCTH,

aCCOPTUMEHT U XapaKTEPUCTUKU IIpeIaraéMbIX TYPUCTCKUX IIPOAYKTOB;

LIEHBI HAa TYPUCTCKHUE MIPOAYKTEI U OTACIIBHBIC TYPHUCTCKUEC U JOIMMOJIHUTCIIBHBIC YCIIYT'U,
CUCTEMbl OPOHUPOBAHUS YCIIYT;

OpTraHM3aIUI0 PA0OTHI C 3aIPOCAMH TYPUCTOB;

TpeboBaHUs K 0()OPMIICHHUIO M YUETY 3aKa30B;

MOPSIIOK KOHTPOJIS 32 MPOXOKACHUEM U BBIMIOJHEHUEM 3aKa30B;

BHJIBI TEXHHYECKHX CPEACTB cOopa M 00pabOTKH HH(POPMAIINH, CBSI3H U KOMMYHUKAIIHI;
MPOrpaMMHOE 00ecreueHne NeATEIbHOCTH TYPUCTCKUX OpTaHU3alHii;

ATUKY JEJIOBOTO OOIICHHS;

OCHOBBI JIEJIONPOU3BO/ICTBA;

[IpaBUJIa BHYTPEHHETO TPYIOBOTO PACIOPSJIKA;

MIpaBUJIa [0 OXpaHe TPy/a U MoxapHOI 6€301MaCHOCTH.

TemaTu4yeckuii IJIAaH OCBOEHUSI NPAKTUKH
[IpousBoacteennas npaktuka I1I1. 02.01
Buasr pabot
- [IpoBeieHre MapKETUHIOBBIX UCCIEAOBAHUN PHIHKA TYPUCTCKUX YCIyT
- ®opMupoBaHHE TYPUCTCKOTO MPOIYKTA

AHHOTAUMSA OCBOCHHUS MPAKTUKH NPOGecCHOHATBHOI0 MOIYJIsSt
IIM.02 IIpenocTaBiaeHne IKCKYPCHOHHBIX YCJIYT
(o BbIOOpPY, HEe BHIOPaH)

1.1. Heap u niianupyemblie pe3yJabTaThl 0CBOCHHS NPAKTHKU NPO(ecCHOHATBHOIO
MOYJIst

B pe3ynbTate 0cBOeHHMs MPAKTUKH NMPO(PECCHOHATBHOTO MOIYINS 00yJaromuXxcs T0JKEeH
OCBOMTb  OCHOBHOM BuJ  jeArenbHocTH  «lIpenocraBieHne  DKCKYpCHOHHBIX — YCIIYI»
U COOTBETCTBYIOIINE €My NPO(eCCHOHATbHbIE KOMIETEHIIUH:

1.1.1. Ilepeuens npodeccHOHATBHBIX KOMIIETEHIIUH

Kon HanMeHOBaHHMe BUIOB AeATEJILHOCTH M MPO(ECCHOHATbHBIX KOMITETEHIIHI

B/ 2 IIpenocraBieHne S5KCKYPCHOHHBIX YCIIYT

IIK 2.1. DopMHUPOBATH I'PYIIILI TYPUCTOB, BBIIIOIHATS PETUCTPALUIO IPYIIILI B aBAPUIHO -
criacaTeNbHBIX CIyX0ax




| K 2.2.

‘ ConpoBokJ1aTh TYPUCTOB IPU MPOXOXKICHUM MapuipyTa (10 BUAaM Typu3Ma)

1.1.2. B pe3ynbrate 0cBOCHUS TPO(HECCHOHATHLHOTO MOYIIS O0YJArOIIUNCS JOJIKCH:

Bnazets
HaBBIKAMU

KoHCynbTHpOBaHUS KIMEHTOB 1O NIpaBWwiIaM O(GOPMIICHHS W TpHUEMa 3aKa30B Ha
OKCKYpPCHOHHBIE YCITYTH

[Momy4enus, yuéra u ohopMIICHHUS 3aKa30B HA IKCKYPCUU

®opMHpOBaHUS SKCKYPCHOHHBIX TPYII B COOTBETCTBHH C IMOCTYIHUBITUMH 3aKa3aMH
[Monnep>kanusi KOHTAKTOB C TYPUCTCKUMH HH()OPMAITMOHHBIMH LIEHTPAMHU
Koopaunamuu paGoTel oApa3aeNeHuid 10 pearn3aliy 3aKa30B Ha SIKCKYPCHOHHBIC
YCIYTH

Benenus wuHpopManmmoHHOW 0a3pl  JAaHHBIX O pealu3yeMbIX 3aKa3ax Ha
OKCKYpPCHOHHBIE YCITYTH

KonTpons peannzanuu 3aka30B Ha 9KCKYPCHOHHBIE YCITYTH

Benenunst 0oTYETHOCTH O peaM30BaHHBIX 3aKa3aX Ha SKCKYPCUOHHBIE YCIYTH
OmnpeneneHus U YTOYHEHUST TEMATUKH TIPOTPAMM 3KCKYPCHOHHOTO 0OCTyKHBaHHS
OTtbopa U n3yueHus: IKCKYpCUOHHBIX O0BEKTOB

Ot60pa 00BEKTOB HHPPACTPYKTYPHI B COOTBETCTBUH C pa3zpabOTaHHOM MporpamMMoi
AKCKYPCHOHHOTO OOCITY>KHBAHUS

®opMHpOBaHUS MPOTPAMM IKCKYPCHOHHOTO 0OCITY)KHBaHUS

®opMHPOBaHUS SKCKYPCHOHHBIX TPYI C Y9€TOM COBMECTHBIX MHTEPECOB TYPHCTOB
(3KCKypCaHTOB)

CocraBneHnst MapIIpyTa U TEKCTa SKCKYPCHU

Ot60pa 00BEKTOB IS [TOKa3a BO BPEMsI SKCKYPCHH

Ot60pa nHPOPMAILIMOHHBIX MATEPHAJIOB I TPOBECHHS SKCKYPCUHI

Onpenenenrs METOAUYECKUX MTPUEMOB MPOBEICHUS IKCKYPCUU

O6be31a (00x01a) MapIIpyTa SKCKYPCUH

OdopmieHust IKCKYpCHOHHOM TOKYMEHTAIIUN

Opranuzanuu COMpoBOXKACHUS TYPUCTOB (3KCKYpCAHTOB) B MpOILECCE MEPEBO3KU Ha
MapIpyTe SKCKypCUu

Opranuzanuy COMPOBOXKICHHUS TYPHCTOB (SKCKYPCAaHTOB) K OOBEKTaM IIOKas3a,
oObeKkTaM  OOILECTBEHHOrO0  MUTaHMWsS, MeCTaM  NPOBEICHHS  KyJIbTYpHO-
3pEHILHBIX/CIOPTUBHBIX MEPOIPUITUIA, CPECTBAM Pa3MEICHUS

Opranuzanuu  CONPOBOXKJIEHUS TYPUCTOB (IKCKYPCAaHTOB) C OrpaHUYCHHBIMU
BO3MOXHOCTSIMU 3JI0POBBS

OnepaTuBHOTO HMH(POPMHUPOBAHHWE TYPUCTOB (DKCKYpPCAaHTOB) 00 H3MCHEHHUSAX B
MIPOrpaMMe SKCKYPCHOHHOTO 0OCITY>KUBAHUS

OOGecrieyeHrsi COOTBETCTBUSI MapIIpyTa JKCKYpPCHHM 3asBKE€ Ha DSKCKYpPCHOHHOE
oOcnyKBaHUE

NudopmupoBanuss TypucToB (IKCKYpPCaHTOB) O MOCEHIaeMbIX O0BEKTax MoKaza U
MH(PACTPYKTYPHI, & TAKKE O MECTHBIX KYIbTYPHBIX U IOBEJICHYECKUX 0COOCHHOCTSIX,
CBSI3aHHBIX C HAIIMOHAJIHHBIMU U JIOKATbHBIMU TPAAULIUSIMH

Pacckaza 00 00BEKTax 3KCKYPCHOHHOTO IOKa3a ¢ MPUMEHEHHEM TEeXHHK BeIEHUS
9KCKYPCHI U METOAMYECKUX PEKOMEHJalui

WHCTpyKTUPOBAaHUS TYpUCTOB (SPKCKYpCAaHTOB) O TpaBWJIaX TIOBEACHUS U
0€30I1aCHOCTH Ha MapLIPyTax dKCKypcui

[IpenocraBnenus myreBoi HHGOPMAIIUM 110 MAPUIPYTY IKCKYPCUU

KoHTposis 3a nepeABMKEHHEM TYypUCTOB (IKCKYPCAaHTOB) MO MapLIPYTy 3KCKYPCHH,
COOIIIOJICHUEM PACITUCAHUS IKCKYPCUU

OcyiiecTBieHuss  KOMMYHUKallMM  C  TypucTaMHM  (PKCKypCaHTaMHu),  HX
KOHCYJIbTUPOBAHHE M0 MapILIPYTy SKCKYPCUU

Pa3paboTku u miaHupoBaHus MapuipyTa (1o BUIaM Typu3Ma)

TexHuueckoi MOJArOTOBKU TYPUCTOB MEpe]l MPOX0XKISHHUEM MaplIpyTa




C6opa u anammza wuHpoOpMamuu O (GHUIMKO-TEOrpapUUECKHX M COLUAIBHO-
KYJIBTYPHBIX 0COOCHHOCTSIX palioHa MapuipyTa (o BUIaM Typru3Ma)

AHanu3a ¥ OLEHKU ONACHOCTEM M PHUCKOB IPEAINOIAraéMoro Mapiipyra, BKIHOYast
OILICHKY IIOTOIHO-KJIMMAaTUYECKUX YCIOBUH (110 BUAaM TypU3Ma)

CocraBnenus nopoOHOro MIaHa MapupyTa (1o BUgaM Typu3ma)

[1nanupoBaHus 3an1aCHBIX BAPUAHTOB MPOXOKIEHUS MapLIpyTa (110 BUAaM TypU3Ma)
PazpaboTku obmiero miana-rpaduka MpoxokIeHUs MapupyTa (o BUAaM Typu3Ma)
Pa3zpaboTku 1utaHa neiicTBUN NMPH BO3SHHUKHOBEHHHM YPE3BBIUANHON CHUTyallud WU
HECYaCTHOM clly4yae B rpymrie (110 BUJaM Typu3ma)

Pa3paboTKi TAaKTUYECKOTO TUIaHA MPOXOXKICHHS TEXHUYECKH CIIOKHBIX YY9aCTKOB
MapipyTa (110 BUJgam Typusma)

Pa3paboTku 3amacHbIX BapuaHTOB NMPoX0KNM.0neHus mapuipyra (1o BujaM Typu3Ma)
Pa3paboTku oOpraHu3alMOHHBIX, TAKTHUYECKMX W TEXHUYECKUX JCUCTBUU TIO
CHIDKEHHMIO U TPO(QUIAKTHKE Pa3IMYHbIX BUIOB ONMACHOCTEH M PHUCKOB, BKJIOYAst
BOCXOJKJICHUE U CITYCK C MapuipyTa (110 BUJaM Typu3Ma)

[InanupoBaHue MecT pa3MELIeHHs] U CIOCOOOB OpraHu3alMl BPEMEHHBIX U
CTallMOHAPHBIX Jarepeil (1o BuaaM Typusma)

ConpoBoK/IeHUSI PETUCTPALIMK TYPUCTCKUX TPYII U TYPUCTOB B TEPPUTOPHAIBHBIX
opranax MunuctepctBa Poccuiickoit @enepanuu mo jenaM rpakJaHcKoi 000pOHBI,
YpE3BBIYATHBIM CUTYAIUSM U JIMKBUIAIIAN TIOCIICICTBUM CTUXUIHBIX OC/ICTBUIA UITH B
CITyx)0ax CIaceHust

[ToarotoBku cHapspkeHUs (10 BUJAM Typu3Ma)

Pa3paboTku crnuckoB HEOOXOIUMOTO JIMYHOTO M OOIIECTBEHHOTO CHapshKEHUSs (I10
BHJIaM TYpH3Ma)

IIpoBepky TMUHOTrO U OOLIECTBEHHOTO CHAPSKEHUS Tepel BBIXOJOM Ha MapuipyT (110
BHJIaM TypH3Ma)

[1naHupoBaHus MUTaHUS U MIUTHEBOTO PEXKUMA HA MapIIpyTe (110 BUAAM TypHU3Ma)
CocraBneHns NOXOIHOHN PaCKIAIKU IPOAYKTOB U MEHIO TUTaHUs, IUTHEBOIO PEKUMA
C YY4EeTOM IMpPENNOYTEeHUH KIUEHTOB M CHEUU(PUKH TPUTOTOBJIECHUS MHUIIH U
BOJ00OECTIEYEeHNUs B IOXOAHBIX YCIOBUSAX (110 BHIaM TypU3Ma)

IIpoBeneHns MHCTpYKTaXa KIIMEHTOB 110 IIpaBUjIaM 0€30I1aCHOCTH Mepell BBIXOA0M Ha
MapuipyT (1o BUAaM TypHu3Ma)

[InanupoBaHus CBSA3M HA MapUIpyTe, IPOBEPKA UCIIPABHOCTU CPEICTB CBS3U
OObecnieueHust CBA3M MEXY IKUIIaKaMU TPAHCIIOPTHBIX CPECTB

[InanupoBaHuss MEpPONPUATUNA IO MHUHUMHU3ALMM HETATUBHOTO BO3JEHCTBUSA Ha
IPUPORY

IIpoBeneHuss MHCTPYKTa)Ka KJIMEHTOB O BO3MOJKHBIX OIIACHOCTSX U PUCKAX, MPaBHIIaxX
MOBEJICHUsI ¥ O€30IIaCHOCTH BO BpeMsl IPOXOXKJICHHsI MapupyTa (10 BUAaM Typu3Ma)
JIupoBaHMs U 3aMbIKaHUS TPYIIIIBI HA BCEX ATanax Mapuipyra (Ha BOCXOXKACHUSAX U
CIyCKax, Ha MOAX0Jax K MapIIpyTaM U OTXOJax OT HUX) (10 BUaM Typu3Ma)
HanaxuBanus nepernpaB uepe3 ropHble PEeKH, BKIIOYAs BBIOOP TAKTUKH, TEXHUKU
JBMDKEHUS U CIOCOOOB OpraHM3alliu CTPAXOBKH Ha IepernpaBax

JIunupoBaHMsI M CTPaXOBKM KJIMEHTA WJIM T'PYNIbl HA TEXHUYECKU CIOKHBIX WIN
OMaCHBIX yyacTKax Mapuipyra (110 BUJaM Typu3Ma)

CunxpoHU3auy rpediin, KOMaHabl U UX IPUMEHEHUs IPU MPOXOXKACHUU MapIIpyTa
VYnopaBiieHuss CyZHOM B NPENATCTBUAX C BEPTUKAIBHBIMA M TOPHU30HTAJIbHBIMU
LHUPKYIALUAME, MyJIbCALUAMU TIOTOKA, cOOSIMH CTpyH, BajlaMH U JIPYTUMHU
HEYNOPSI0YEHHBIMU TEUEHUSAMU

VYnpaBieHuss BbIOpaHHBIMU JJISI TIPOXO’KICHUS CPEACTBAMH cCIliaBa: Oaiinapkamu,
KaTamapaHaMmi, padramu

PeMoHTa CHapspKEHUS B cIydae ero MmoBpexaeHus (10 BUIaM TypHU3Ma)
[InanrpoBaHus ¥ MOMOIIM B OPraHU3aLMK KOPMJIEHUS JIOIIAAEH




UKCTKY U CEUIOBKH JIOIIAAEH

OneHku coCTOSHUSA JIOIIAU IIEPE]] BBIXOIOM Ha MapLIpyT

Yxoza 3a 101aab10

OcmoTtpa siomajeit 1 yxo 3a Jo1aabMHU Ha MaplLIpyTe

Perucrpanuu rpymnmsl B aBapuilHO-CIIacaTeNIbHBIX CIYX0ax 10 Hayajia MyTeHIecTBUs
(o Buam Typusma)

Opranuzanuu 1 pykoBOJACTBA IIPOBEJEHUEM MTOMCKOBO-CIIACATENbHBIX MEPOIIPUATUI
CBOMMM CHUJIaMH C HUCII0JIb30BAHUEM IOJIPYUHBIX CpelCTB (110 BUIaM Typu3Ma)
BrI30Ba noMony npyu BO3HUKHOBEHUHY aBAPUIUHOM CUTYAllMU WIM HECYACTHOM Clly4yae
(o BuIam Typusma)

[InanupoBaHus TPAHCHOPTHOIO OOECHEUEeHUsl MaplipyTa: MOIbE3] K Hadaly
MapIlpyTa, OTh€3/l C MECTa OKOHYAHUS MaplIpyTa, BHYTpUMAapILIPYTHbIE Mepee3bl,
ABTOCOIIPOBOXKICHUE

KoMMyHMKaIMM ¥ B3aUMOJIEHCTBUS CO CIYKO00#l criaceHus U ApPYyruMH Tpylnami,
Haxo/SIMMHCS B paiioHe (10 BUAaM Typu3Ma)

Opranuzaiuy ¥ NpoBeACHNS OUCKOBO-CIIacaTeNIbHBIX paboT (10 BUaM TypU3Ma)
Opranuzanuu TpaHCIIOPTUPOBKH MOCTPAIABIIETO

Opranuzanuu aBapuiHbIX OMBYaKOB

DBaKyalu MoCTPaaBIINX

VYmers

[IpenocraBisaTh KIMEHTaM MEPBHYHYIO HH(DOPMAIMIO IO BOIMPOCAM peaTH3aIiu
OKCKYPCHOHHBIX YCITyT

[TpuHUMATH 3aKa3bl HA SKCKYPCHOHHBIC YCIIYTH

[TpoBepsTh MPaBUIIBHOCT OPOPMIICHHS 3aKa3a Ha SKCKYPCUOHHBIE YCITYTH
PeructpupoBath U pegakTHpoBaTh JaHHBIC O 3aKa3ax Ha HKCKYPCHOHHBIC YCIYTH U
YCIIOBUSIX MX BBITIOJIHECHHS

Hcronp30BaTh cUCTEMY 3JIEKTPOHHBIX ITYTEBOK

BrISBISATE MOTPEOHOCTH M TIPEANIOYTEHHUSI TYPUCTOB (IKCKypcaHTOB) Mcmonp3oBaTh
TEXHOJIOTUH KOMIIBIOTEPHON 00pabOTKM 3aKa30B HAa SKCKYPCHOHHBIE YCIYTH
PaGoTaTh ¢ HOKyMEHTaMH, COCTABJIATH OTYETHI 10 MTOTaM pealu3aliy 3aKa30B Ha
9KCKYPCHOHHBIE YCIYTH

Opranu30BBIBaTh JIESITEIBHOCTH [0 XPAHEHHUIO U 00pa0OTKE MEPCOHATBHBIX JaHHBIX
Hcrionp30BaTh TEXHOJIOTHH KOMITBIOTEPHON 00pabOTKM 3aKa30B HA SKCKYPCHOHHBIC
yCIIyTu

PaGotaTh ¢ mOKyMEHTaMH, COCTABJIATH OTYETHI [0 MTOTaM peaju3aliy 3aKa30B Ha
9KCKYPCHOHHBIE YCIYTH

OpraHu30BbIBaTh AEATEIBHOCTD 110 XPAaHEHUIO U 00paboTKe MepCOHANBHBIX JAHHBIX
[TpoBOMTE OIIEHKY COCTOSIHUSI PHIHKA SKCKYPCHOHHBIX YCIIYT

OpraHu3oBbIBaTh ~ KOHTPOJb Ha pa3HbIX JTamax pa3pabOTKHM  MPOrpaMm
9KCKYPCHOHHOTO OOCTYKUBAHHS

KoppektupoBars nporpaMmbl 3KCKYPCHOHHOTO OOCITY)KHBAHUS C YI€TOM W3MEHEHHUS
YCIIOBUI UX peann3annun

OmnpenensTb HEOOXOJUMOCTb UCIIOIb30BaHUS TEXHUUYECKUX CPEJICTB A pa3pabOTKU
MIPOrpaMM 3KCKYPCHOHHOTO 00CITY>KUBaHUS

CocTaBasTh MPOrpaMMbl SKCKYPCHOHHOTO 00CTYKMBaHUS

OpraHu3oBbIBaTh B3aMMOJEHCTBHE C NPEANPUHUMATENISIMU U OpraHU3alMsIMU,
MPEJOCTABISIONIMMHE YCIYTH MO MPOrpaMMe S3KCKYPCHOHHOTO OOCITY>KUBAaHUS
BponupoBaTh, KOppEeKTUPOBaTh M COMPOBOXAATh 3aKa3bl Ha YCIYTH, BXOJIIUE B
IpOrpamMmy 3KCKYpPCHOHHOTO 0OCTYKMBaHUS

OdopMIATh TOKyMEHTALUIO K TPOTpaMMaM IKCKYPCHOHHOTO 00CTyKHUBaHUS
Cobupatp 1 06padaThIBaTh OT3BIBBI TYPHCTOB (9KCKYPCAHTOB), (OPMUPOBATH OTUYETHI
M0 PeaTM30BaHHBIM HKCKYPCHOHHBIM MPOrpaMMaM

BpoHupoBaHye TpaHCHOPTHBIX YCJIYT AJIsl OPraHU3aIMK SKCKYPCHA




Opranuzanys NUTaHus TYPUCTOB (3KCKYpPCAHTOB)

Opranuzanus nocemeHus: 00beKTOB SKCKYPCHOHHOTO MOKa3a

ObecnieueHne HKCKypcoBO0B (TUI0B) HH(POpMAIMEl 0 MapUIpyTax SIKCKYpCHi
OmnpenensTe TEMY M COCTABISATh MAPIIPYT SKCKYPCUHU

Hcnonbs30BaTh METOAUYECKHE TPUEMBI, (POPMBI K METOIbI IIPOBEICHHS SKCKYPCHIt
CocCTaBnsTh METOMUECKYIO PA3pabOTKy SKCKYPCUHU

CocCTaBnsTh TEXHOJOTHYECKYIO KapTy OKCKYpPCHH H HHYI 3KCKYPCHOHHYIO
JTOKYMEHTAIHIO

Hcnonp30BaTh TEXHUYECKHE CPEICTBA U TEXHOJIOTHHU MIPH Pa3pabOTKe IKCKYpCUit
YcranaBiIMBaTh KOHTAKT C TYPUCTaMU (9KCKYpCaHTaMM) M YACPKUBATh UX BHUMaHHE
[TpuMeHsTh TEXHUKY ITyOTHMYHBIX BBHICTYIICHHH

[IpuMeHsITP HaBBIKM OSKCKYPCHOHHOTO paccKa3a, OJKCKYPCHOHHOTO IIOKa3a |
JIEMOHCTPAIMH YKCTIOHATOB

[IpuMeHsATh METOIUYECKHE TPUEMBI W METOJbI, COOTBETCTBYIOIIME MpPOTpaMMe
9KCKYPCHOHHOTO 00CITy>KUBaHUS

Ob6ecrnieunBaTh COONIOICHNE MapLIpyTa U paCUCaHUsI SKCKYPCUH

KoppekTupoBars MapmipyT H COAEp)KaHHE SKCKYpPCHH B CIy4dae HACTYIUICHHS
HETPEABHUICHHBIX 00CTOSATEIBCTB

Hcnonps30BaTh TEXHHYECKHE CPECTBA MTPH MPOBEJICHUH dKCKYPCHIT

PaspemaTh KOH()IMKTHBIE CUTYaIlMY, BO3HUKAIOIINE HA MapIIPyTaX SKCKYPCHIA
Pa3pabarbiBaTh miiaHbl AEWCTBUN NMpU BO3SHUKHOBEHMM aBapUMHON CHUTyallud WIIN
HECUACTHOM CITy4ae B TpyIIe

[TpuMeHsATh METOTMYECKUE TIPHEMBI, COOTBETCTBYIOIIUE MAPIIPYTY SKCKYPCUU
KoppekTtrpoBars mnporpaMMy oOOCIyXHBaHHsI IO MapIIpyTy 3KCKYPCHU C y4ETOM
WHJIMBHUIYATBHBIX TOTPEOHOCTEH TYPUCTOB (IKCKYPCAHTOB)

Hcnonp3oBaTh  TEXHUYECKUE  CPEACTBA  IPU  CONPOBOXKIEHUM  TYpHCTOB
(’KCKYpCaHTOB) IO MAPIIPYTY IKCKYPCUH

OpraHu3oBbIBaTh  B3aUMOJICHICTBHE C  INPAaBOOXPAHUTENIBHBIMU OpraHaMu U
CracaTesIbHBIMU CIIyK0aMU IpU BO3HUKHOBEHHH YPE3BbIUAHBIX CUTYaLUi
[1nanupoBaTh U COCTABIATH IUIAH MAPLIPYTa (II0 BUAAM TYpU3Ma)

AHanu3upoBaTh U OLEHHMBATh (U3UKO-reorpapuueckue 0CoOEHHOCTH paifoHa (1o
BHJIaM TYpH3Ma)

AHanu3upoBaTh M OLICHHMBATh IOTEHLMAIbHbIE OMNACHOCTH M PUCKU (IO BUAAM
Typu3Ma)

AHanmu3upoBaTh M OLIEHHMBATh COLMAIBHO-KYJIbTYPHbIE OCOOEHHOCTH (IO BUAAM
Typu3Ma)

AHanmu3upoBaTh U OLEHUBATh OCOOEHHOCTH COCTaBa Ipymibl (I0J1, BO3pacT, ypOBEHb
(bu3nyecKoi U TEXHUYECKOH MOArOTOBIEHHOCTH) (110 BUIAM TypU3Ma)
AHanmu3upoBaTh M OLEHHMBAaTh TEXHUYECKHE OCOOEHHOCTHM Mapuipyra (o0mas
IPOTSHKEHHOCTh, TEXHMYECKasl CIOKHOCTb, YPOBEHb ABTOHOMHOCTH) (IO BHJAaM
Typu3Ma)

CocTaBnsTh KpaTKOCPOYHBIE JIOKAJIbHBIE MPOTHO3bI IOTOJIbl Ha OCHOBE aHalu3a
JOCTYIHBIX METEOPOJOTHUECKUX JAHHBIX U COOCTBEHHBIX HAOMIOAECHUH 3a MOroJon
(o BuaM TypusMa)

IIpoBoauTe TOAOOP W MOJArOTOBKY JIMYHOIO, TPYIIOBOTO CTPAaXOBOYHOIO U
CMELUAIBHOTO TYPUCTCKOIO CHApsKEHHsI C Y4eTOM CHelM(UKH MpeanojgaraeMoro
Mapuipyra (1o BUaM Typu3Ma)

KaraTbcs Ha TOpHBIX JBDKAX WJIM CHOYOOpAE IO HEMOATOTOBIEHHBIM TOPHBIM
CKJIOHAM B JIFOOBIX CHEXHBIX YCIOBHSIX

[lepeasuraTbcst ¥ JIMAUPOBATH HA TOPHOM pelbede JI0ObIX BUAOB (TPaBSIHUCTHIX U
OCBIMHBIX CKJIIOHAX, CKaJIbHOM, JIeIOBO-CHE)KHOM U KOMOMHHMPOBAHHOM pelibede)




OpraHu3oBbIBaTh JBIKEHHE W OOECIEYMBATh CTPAaXOBKY KIMEHTA WM TPYIIBI Ha
TOpHOM penbede T0O0BIX BUIOB (TPABSIHUCTBIX U OCBHIMHBIX CKJIOHAX, CKAJIBHOM,
J€I0OBO-CHEXHOM M KOMOMHUPOBAaHHOM pebede)

[lepeaBuraThCst MO 3aKPHITHIM JICTHUKAM

[Tonb30BaTbCsl TEXHUUECKUMU IPUEMAMHU CIIACEHMSI U3 JIEAOBBIX TPELIUH
[lepenpaBnsThCcs yepe3 TOpHbIE PEKU, BKJIIOUasi BBIOOP TAKTUKH, TEXHUKU JIBUKEHUS
U CTI0COOOB OpraHU3aIluK CTPAXOBKH Ha MEperpaBax

OOyuaTh TpeOKOBOW TEXHUKE: NPAMOW M OOpaTHBIA TPeOKH, TYroBble MPSIMON U
o0OpaTHBIN TpeOKH, OAMHOYHOE U MapalIeIbHOE MPUTIKEHIE, 0e30MopHas IPOBOIKA
Becya, NOApPYIMBaHUE

OOy4aTth TOPMOKCHHIO CyJIHA TIPU TIOMOIIHM BecCeN, KaMHEH B pycie, OeperoBbIX
BBICTYIIOB ¥ CTPYKTYpPBI IIOTOKA

Opranu3oBbIBaTh pa3Iu4HbIE BU/IbI CTPAXOBOK Ha BOJIE

OpueHTHPOBAaTHCS B IECHON U TOPHOI MECTHOCTH

OpueHTHPOBAThCS ¢ UCIIOJIB30BAHUEM TONOTPAPUUECKUX KapT U KoMIlaca
OpuentupoBatbces 0€3 NIpUMEHEHUs KapT U KoMmaca

[Tonb30BaThbCs CIYTHUKOBBIMU HABUTALIMOHHBIMU CUCTEMAMHU

OpHEeHTHPOBATHCS B CIOXKHBIX MOTOJHBIX YCIOBUSX U MPH IIOXOH BUAUMOCTH
['OTOBHTH MHILY B MOJEBHIX YCIOBUAX

B3aumoneiicTBoBaTh co city:k0amMu criaceHus U TpyIaMu, HaX0JIIIUMHUCS B pailoHe
Hcnonb30BaTh OCHOBHBIE HEBEpOAJIbHBIE CUTHAJIBI TPU paboTe C BEPTOJIETOM
[IpoBoIuTH NOKMCKOBO-CHIacaTeIbHbIE PA0OTHI C HCIOJIB30BAHUEM OIPYUYHBIX CPEJICTB
[IpoBoauTh MOMCKOBO-CIIacaTeNbHble pPAa0OTHl B JIaBUHAX CHJIAMH OJHOTO U
HECKOJIbKUX YEJIOBEK

PaboTaTh C TaBUHHBIMM JaTYNKAMU IIPU IOUCKE OJHOTO U HECKOJIBKUX IMTOCTPaAaBLINX
30HAUPOBATh CHEXHBIN CKJIOH CHJIAMH OJIHOTO M HECKOJIBKUX YEJIOBEK IPU IOUCKE
OJIHOTO M HECKOJIBKMX MOCTPaIaBLINX

Oxa3pIBaTh MEPBYIO OMOIIb B MOJIEBBIX YCIOBHIX

TpancnopTupoBaTh NOCTpasaBUIEro ¢ UCIOJIB30BAHUEM MOPYUHBIX CPEJICTB
OpraHu3oBbIBaTh aBapuiiHble OUBYaKH

PeMoHTHPOBaTH BCE BUABI CHAPSKEHUS

OOcnyxuBaTh TPAHCIOPTHBIE CPEACTBA, OMPEAEIATh HEHCIIPABHOCTH U MPOBOAUTH
MEJIKUIA PEMOHT

3HaTh

3aK0oHBI M MHBIE HOPMATUBHBIE MTpaBOBbIC akThl Poccuiickoit denepanun U CyObeKTa
Poccuiickoit deneparuu B chepe TypusMa v SKCKYPCHUOHHOTO Jiena

Ocobennoctu cyoOnbekta Poccuiickoit ®enepanuu (reorpaduueckue, HCTOPUKO-
KYJIbTYPHBIE, S)KOHOMUYECKHE U TYPUCTCKHE)

JloxanpHbple HOPMATUBHBIE AKThl OPraHU3aLUU, PErJIAMEHTUPYIOIINE OCYLIECTBICHUE
SKCKYPCUOHHOM JESTENbHOCTH

OYHKIMU CTPYKTYPHBIX MOAPa3IeNIeHU IKCKYPCHOHHOTO OI0pO

OCHOBBI A€IONIPOU3BOICTBA

TpeboBanus kK 0(OPMIIEHHIO U YUETY 3aKa30B Ha SKCKYPCUU

[TopsimoK KOHTPOJISL MPOXOK/ICHUS U BBITIOJHEHHS 3aKa30B HA SKCKYPCUHU

CrpykTypa 1 coctaB HH(pOpMAaIMH, coaepxKalieiics B JIeKTPOHHOMN TyTeBKe
TexHoJ0rusI KOMIBIOTEPHON 00PaOOTKHU 3aKa30B HA SKCKYPCUU

WNHocTpanHblii 361K B 00beMe, HEOOXOIUMOM ISl KOHCYABTUPOBAHUS TYPHCTOB IO
0(OPMIICHHIO 3aKa30B Ha SKCKYPCUOHHBIE YCIIyTH

OTHKA MEXKYJIBTYPHOTO U JIEIOBOTO OOIEHUS

TypucTckuil moTeHIMal HACEJIEHHOTO ITyHKTa (palioHa)

TeopeTnueckne 0CHOBBI SKCKYPCUOHHOM 1€ATENBHOCTH

DTUKA U KyJIbTypa MEKINYHOCTHOTO OOIIECHUS




ITpaBmiia okaszaHus HEepBOH MOMOIIM M oOecredeHus O€30IaCHOCTH, HOPSIOK
JICUCTBUN B YpE3BbIYAHHOM CUTyalluU

TemaTn4yecknii IJ1IaH 0CBOCHHS IPAKTUKH
[IpousBoacTBenHas npakruka [111 02.01
Buns pador
- [IpoBeeHre MapKETUHIOBBIX MCCIEA0BAHUN PhIHKA AKCKYPCUOHHBIX YCIIYT
- Pa3zpaboTka 3KCKypCHOHHOTO Mapmipyta (110 BUAaM Typu3Ma)

AHHOTAIUA OCBOEHHSI MPAKTUKHU MPO(PecCHOHATIBLHOT0 MOIYJIsI
IIM.02 IlpenocTaBieHne rOCTHHUYHBIX YCJIYT
(mo BBIOOPY)

1.1. llesan ¥ muIaHUpyeMble Pe3yJIbTAThI 0CBOEHUS] MPAKTHUKH NPo¢ecCHOHATBHOI0
MOIYJIst

B pe3ynbTate ocBOeHMs MPAKTHKM NPO(GECCHOHAIBHOIO MOIY/ISl 00YYaroMIMXCs TOJIKEH
OCBOUTh  OCHOBHOM  BujJ  jAestenbHocTH  «lIpegocraBieHre  TOCTUHHUYHBIX  YCIIYT»
¥ COOTBETCTBYIOIINE €My MPO(HecCHOHATbHBIE KOMITETCHITUU:

1.1.1. Tlepeuensb mpoeCCHOHATBHBIX KOMIIETSHITHI

Kon HanmeHOBaHMe BU/IOB ICATEJILHOCTH U MPO(eCCHOHATbHBIX KOMIIETEHIHI

B/l2 B [IpenocraBieHne rOCTUHUYHBIX YCIYT

I[NK 2.1. Oprasn30BbIBaTh U OCYHIECTBJISTh IPUEM U Pa3MENIEHUE TOCTEN

[IK 2.2. Opraan30BbIBATh U OCYIIECTBIIATH IKCILTyaTaIlI0 HOMEPHOTO OH 1A
TOCTUHUYHOTO NPEIIPUITHS

IIK 2.3. Opra"u30BBIBATh U OCYIIECTBIISATH OPOHUPOBAHUE U TIPOJIAKY TOCTHHHUYHBIX YCITYT

1.1.2. B pe3ynbTare 0cBOCHHS PO (HeCcCHOHATBLHOTO MOTYJII OOYYaIOIIHIACS TOTKEH:
Bnaners - OIICHKM M IUIAaHMPOBAaHMsI MOTPEOHOCTEH JenapTaMeHTOB (CITyxkO,
HaBBIKAMH OTJICNIOB) B MaTepPHAIIBHBIX PECypcax M IepcoHalle;

- IPOBE/ICHUS BBOJJHOTO M TEKYIIETO HHCTPYKTaXKa IO JUNHEHHBIX;

- pacrpeneeHus 00s13aHHOCTEH u OTIpeNieIICHUs CTETICHU
OTBETCTBEHHOCTH O TYMHEHHBIX;

- TUIAHUPOBAHMS TEKYIIEH JEATENbHOCTH JIeNapTaMeHTOB (CIyxO,
OTJICJIOB) TOCTHHUYHOTO KOMILICKCA;

- (bopMUpOBaHHS  CHUCTEMBbI  OW3HEC-TIPOLIECCOB,  PETJIaMEHTOB H
CTaHJAPTOB FOCTUHUYHOTO KOMILJICKCA;

- KOOpJMHAIIMM W KOHTPOJIS JESITEIbHOCTH JICapTaMEHTOB (CIIyXO,
OT/ICJIOB);

- KOHTPOJISI BBITIOJIHEHUSI COTPYJAHUKAMHU CTAaHAApPTOB OOCIY)XKUBAHHS U
PErJIaMEHTOB CITYXO MUTaHUs, IPUEMa U pa3MelIeHUs, HOMEPHOTo (OH/Ia;

- B3aUMOJICHCTBHSI CO OT/IENIaMU (CITy)KOaMH1) TOCTUHUYHOTO KOMILICKCA;
— yIpaBieHHUs KOHPIUKTHBIMU CUTYallUsSIMU B JieIapTaMeHTax (cmyxkoax,
oT/eNax);

- CTUMYJIMPOBAHUS MOJAYMHEHHBIX U pealln3alii Mep MO0 00eCTeueHHI0
UX JIOSUTBHOCTH;

— OpraHHu3aIui U KOHTPOJS cOOM0eHs TpeOOBaHU OXpaHbl TpyAa Ha
pabouem mecre;

— WHOOPMHUPOBAHUS TOCTEH O CHoyxk0ax H YyCIyrax TOCTHUHUYHOTO
KOMILJIEKCA WJIM UHOTO CPEJICTBA Pa3MEIICHHUS;

— nH()OPMHUPOBAHUS TOCTEH 0 Topoje (HaceIeHHOM MyHKTE), B KOTOPOM
PacToIOKEeH TOCTHHHYHBIM KOMIUIEKC HIIM MHOE CPEJICTBO pa3MeEIeHHUS;

— nprieMa KOPPECTIOHICHIIUHU JJIsl TOCTEH U ee JOCTaBKa ajpecary;




- OKa3aHUs TIOMOINU B IMPOBEICHUH O3HAKOMUTEILHBIX 3KCKYpPCHH IO
TOCTUHUYHOMY KOMIUICKCY WJIH WHOMY CPEICTBY pa3MeIIeHHUS Ul
3aMHTEPECOBAHHBIX JIUII;

— MOMOIM B TMOJYYCHHH YCIYI TIO0 OpOHHPOBAHHWIO aBHAOWICTOB U
KEJIC3HOJJOPOKHBIX OWJIETOB, OWJICTOB B Tearphl, Ha MY3BIKAJIbHBIC W
pa3BlieKaTeIbHBIC MEPOIPHATHS, B My3€H, IO apeH/ie aBTOMOOWIICH, TaKCH,
uHpOpMAIMK 1O PpaboTe TOPOACKOrO TpaHCIopTa, 00 OQHCHBIX yChyrax,
ycIyrax Mara3uHOB, PECTOPaHOB, 0aApOB, MEAMIIMHCKUX YUPESKICHUN U IPOIHX
YCIIyT, OKa3bIBaCMBIX OpraHU3allMsIMU B Topoje (HACEICHHOM ITyHKTE), B
KOTOPOM PpAaCIOJIO)KEH TOCTUHUYHBIH KOMIUIEKC WM HWHOE CPEJICTBO
pa3MeIeHus;

- IpreMa 1 ydeTa 3aIpoCcoB U MPOChO rocTel 1Mo yclryraM B TOCTHHUYHOM
KOMIUIEKCE I MHOM CPEJICTBE pa3MeIIeHHs ¥ ropoJie (HacelIeHHOM MYHKTE),
B KOTOPOM OHO PAacIOJIOKEHO;

- MOJITOTOBKA OTYETOB O CBOEH pabOTe 3a CMEHY;

- BCTPEYH W PETHCTPAIUH TOCTEeH TOCTHHUYHOTO KOMILIEKCA WJIH WHOTO
CpeAcTBa pa3MEIICHHS,

- BBOJIa JAHHBIX O TOCTSIX B HH(POPMAIIMOHHYIO CHUCTEMY YIIPABICHHS
TOCTHHUYIHBIM KOMIUIEKCOM WJIM WHBIM CPEJICTBOM Pa3MEIICHHS;

- BBIJJAYM  3apETUCTPUPOBAHHBIM  TOCTSAM  KIIOYEH OT  HOMepa
TOCTHHUYIHOTO;

- KOMIIJIEKCa WJIM UHOTO CPEJICTBA PA3MEIICHHS U MX XpPaHCHHE,

- WHOOPMHUPOBAHHUSA TOCTEH TOCTUHHYHOTO KOMIUIEKCA WM WHOTO
CpeACTBa;

- pa3MeleHust 00 OCHOBHBIX U JIOTIOJTHUTEILHBIX YCIyraX TOCTUHUYHOTO
KOMIUIEKCA MIJTH HHOTO CPEJICTBA Pa3MEIeHIS,

- npueMa Ha XpaHEHWE IEHHOCTEW T'OCTeH TOCTHHHYHBIX KOMILICKCOB
WJIM UHBIX CPEJICTB pa3MEIICHUS;

- nprueMa 3aKa30B TOCTEH Ha OCHOBHBIC M JIOTOJHUTEIBHBIC YCIyrH
TOCTHHHYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA pa3MEIeHUs

- BBITIOJIHEHHE YCIIYT TOCTHHUIIBI, 3aKPEIUICHHBIX 32 COTPYAHUKAMHU
CITYKOBI

- npreMa 1 pa3MeleHusi TOCTHHUYHOTO KOMITJIEKCA WIIM WHOTO CPEJICTBA
pa3MeleHus;

- NPOBEJICHUS. PACYCTOB C TOCTSAMH BO BpEeMs HX HaXOXJICHUS B
TOCTUHHYHOM KOMIUICKCE WJIM UHOM CPEJICTBE pPa3MEICHUS;

- NPOBEJICHUS TEKYIIEro ayauTa CIyKObl TpueMa H pa3MEUICHHUs
TOCTHHMYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA Pa3MEICHUS;

- nepeayd el M OTYETOB [0 OKOHYAHUU CMEHBI JICKYPHOMY
aJIMUHUCTPATOPY CIYKOBI TpHEMa U pa3MEIlCHHSI,

— NPOBEJCHHUS pACUeTHBIX OMepaluil MpH OThe3e ToCTed U3
TOCTUHUYHOTO KOMILUIEKCA UM MHOTO CPEICTBA pa3MeIIeHHs

— XpaHEHUs ¥ BbIJauu O6araka rocTeil TOCTHHUYHBIX KOMIUIEKCOB U MHBIX
CPEJICTB pa3MEIICHHUS.

YmeTn

- AHAIIU3UPOBATE PE3YJIbTAThl ACATCIIBHOCTU CJ'IY)K6 I[MUTaHus, IMpueMa 1
pa3MeIICHusd, HOMCPHOTI'O CI)OHI[a, a TaKXKe HOTpe6HOCTI/I B MAaTCpUaJIbHBIX
pecypcCax U nNepCoHaAJIC, IPUHUMATh MEPBI 110 UX U3MCHCHUILO,

- OCYIICCTBJIATL INNIAHUPOBAHUC, OpraHu3aluio, KOOPpAWHAIUIO U
KOHTPOJIb ACATCIIbHOCTH CJ'IY)KG IUTaHud, IMpueMa U pasMCIICHHUA, HOMCPHOT'O
(I)OH,Z[a, B3aHMO/ICHCTBUE C ApyruMu CJ'Iy>K6aMI/I TOCTHHHUYHOT'O KOMIIJICKCA,




- UCTONBb30BaTh  MH(POPMAIMOHHBIE  TEXHOJIOTHM IS BEJICHHSA
JIETIOTIPOU3BOCTBA M BBINOJHEHHUS PErJIAMEHTOB CIIY)KO MUTaHMA, MPUEMa U
pa3MeIeHus, HOMEpHOTO (OHAA;

- KOHTPOJIUPOBATh IOCIEA0BATEIFHOCTh MPUMEHEHUS! MOTYNHEHHBIMH
TpeOOBaHUI OXpaHbI Tpyda Ha pabodyeM mecTte, Mpu paboTe C MHBEHTApEM,
CTallMOHAPHBIM  00OpyZOBaHHEM, ceiipaMu, XpaHWIHIIAMH € JIPYTUM
000pyI0BaHUEM;

- NPEOCTABIATh TOCTSIM HMHQOPMAIMIO O CIy)K0ax U yciIyrax
TOCTHHMYHOTO KOMIUIEKCA WIIM MHOTO CPE/ICTBA Pa3MEIICHUS;

— MPEAOCTABIATh TOCTAM MH(GOPMAITHIO O TOPoJie (HACEICHHOM ITyHKTE),
B KOTOPOM pAacIlOJIOKEH TOCTHHHYHBIN KOMIUIEKC WM HWHOE CpEICTBO
pa3MeIeHus;

- OKa3bIBaTh TOMOIIb B MPOBEICHHH O3HAKOMHUTEIBHBIX dKCKYPCHUH T10
TOCTUHHYHOMY KOMIUIEKCY WJIM HWHOMY CpPEICTBY pa3MEIIeHUs Ul
3aWHTEPECOBAHHBIX JIUI;

- OKa3bIBAaTh MOMOIIb TOCTSIM B YPE3BBIUANHBIX CUTYAIHsIX, B TOM YHCIIE
MpH JBaKyallid W3 TOCTHHUYHOTO KOMIUIEKCA WJIM WHOTO CpPEeICTBa
pa3MeIeHus;

- NpPUHAMATh M OTBEUaTh Ha TOCTEBBIE 3alPOCHl, B TOM YHCIE IIO
Tene()OHy, W KOHTPOJHMPOBATH WX BBITIOJHEHHWE CIY)XOaMU TOCTHHUYHOTO
KOMIUIEKCA MITH HHOTO CPEJICTBA Pa3MeIeHIS,

- Haxo0JUTh HHPOPMAIIHUIO 00 ycIIyrax mo OpOHUPOBAHUIO ABUAOMIIETOB U
KENE3HOIOPOKHBIX OMIIETOB, OWJIETOB B TeaTrpbl, Ha MY3BIKAIBHBIC H
pa3BieKaTeIbHBIC MEPOTIPHUATHS, B MY3€H, 10 apeH]Ie aBTOMOOMIIEH, TaKCH, 10
paboTe ropoJCKOTO TpaHCTOPTa, 00 OPHUCHBIX yciayrax, o paboTe Mara3mHOB,
pecTopaHoB, 6apoB, Ka3MHO, METUIIMHCKUX YUIPESKICHUN U O MPOYHX YCIIyTrax,
OKa3bIBAEMBIX OPTaHU3AIMSIMA B TOpOJE (HACEICHHOM IYHKTE), B KOTOPOM
PacIoIoKeH TOCTUHUYHBIA KOMIUIEKC HITH HHOE CPEJCTBO Pa3MEIICHUS;

- NPEJOCTABIIATE JIOTIOJIHUTEIBHBIC YCIYTH, CBSI3aHHBIE C BBIIIOJHCHUEM
3allpOCOB M MPOCKO TOCTEH MO yciayraM B OTelle W Tropoje (HaceJIeHHOM
IYHKTE), B KOTOPOM PACIIOJIOKEH TOCTUHHYHBIN KOMIUIEKC WJIA HHOE CPEIICTBO
pa3MeleHus;

- paspemniatb BOSHHKIIUE y TOCTEH MPOOJIEMBbI, CBSI3aHHBIC C YCIIyTaMH B
oTeJie M Topojie (HACEJICHHOM IYHKTE), B KOTOPOM PACIHOJIOKEH TOCTUHHYHBIN
KOMILIEKC WK HHOE CPEJICTBO Pa3MEIICHHUS;

- UCIIOJIb30BaTh  CIICIUAIM3UPOBAHHBIE IPOTPAMMHBIC  KOMILIEKCHI,
NPUMEHSEMbIC B TOCTHHHIIAX U UHBIX CPEICTBAX PA3MCIICHHUS,

- OKa3bIBaTh MOMOIIb TOCTSM B UPE3BbIUANHBIX CUTYAIIHSIX, B TOM YHCIIC
NpU 95BaKyallud W3 TOCTHHUYHOTO KOMIUIEKCA WJIM HMHOTO CpEICTBa
pa3MeleH s BECTH KypHaJ Iepeauyn CMCHBI,

- OCYILIECTBIISITh PETUCTPALMIO POCCUMCKUX M WHOCTPAHHBIX TOCTEH
TOCTUHMYHOTO KOMIJIEKCA MIIM MHOTO CPE/ICTBA pa3MeIleHus;

- o0OpabaTeiBaTh HHPOPMAIMIO O TOCTAX TOCTUHUYHOTO KOMIUIEKCA WU
MHOTO CpEeICTBAa pa3MEIICHUs C HCIOJIb30BaHUE CIEHUATN3UPOBAHHBIX
POrPaMMHBIX KOMILIEKCOB;

- OCYILIECTBIISATh pacyeTbl € TOCTSMHM BO BpeMs HUX pa3MelleHHs B
TOCTUHMYHOM KOMIUIEKCE WJIM MHOM CPEJICTBE Pa3MELICHHS B HATUYHOU M
6e3HannuHOM (hopme;

— OKa3bIBaTh MIOMOIIIb TOCTSIM B UPE3BbIUAWHBIX CUTYAIUSAX, B TOM YHCIIE
MpU 9BaKyallMd W3 TOCTUHUYHOTO KOMIUIEKCa WJIM WHOTO CpPEICTBa
pa3MelleHus;




- UHPOPMHUPOBATh O MEATEIBHOCTH CIYXO M ycioyrax TOCTHHUYHOTO
KOMIUIEKCA MJIM HHOTO CPEJCTBA Pa3MeICHHS;

- XpaHUTh KIHOYHW M LOCHHOCTHU rOCTEX B COOTBETCTBHHU C IIpaBHUJIaMH
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEICTBA pa3MEIICHHUS;

- OCYIICCTBJIATL PpPaCyYCTbl C TOCTAMH BO BpPEMA HX HAXOXKICHUA B
TOCTUHUYHOM KOMIUJICKCC HJIM MHOM CpPCIACTBC PasMCIICHHA B HAJIIMYHOU H
oe3HamuHOM hopme;

- OKa3bIBaTh ITOMOIIb I'OCTAM B ‘-Ipe?,BI)ILIaI‘/JIHBIX CUTyalusax, B TOM YUCJIC
Ipu SBaKyallud HW3 TOCTHMHUYHOI'O KOMINICKCA MM HWHOI0 CpPCACTBa
pa3MeIeHus;

- OCYILECTBIATh TEKYIIMH ayauT ClIyXKObl IpHeMa U pa3MELIeHHs
TOCTUHUYHOI'O KOMIIJICKCA UJIM MHOTO CPCACTBA pa3MCIICHUSA

- OCYIICCTBJIATL pPacCUCTbl C TOCTAMH BO BpeMsA HUX BbIC3Jla U3
TOCTUHUYHOI'O KOMILJICKCA WJIM MHOI'0 CpCACTBA pasMCUICHUA B HaJIMYHOU U
Oe3HamTu4YHOM opme;

— 0hopMIIATh JOKYMEHTHI, MOJTBEP)KJAIOIINEe TpeObIBaHUE TOCTA B
TOCTUHUYHOM KOMIIJICKCE NJIKM MHOM CPEACTBC pasMCIICHUS.

3HaTh

- 3aKOHO/ATENbCTBO  POCCHICKON  (demepariia 0  TPEIOCTaBICHUN
TOCTHHUYHBIX YCITYT;

- OCHOBBI OPTaHM3AIUHU JEATEIHHOCTH PA3JIMYHBIX BHJIOB TOCTHHUYHBIX
KOMILIEKCOB;

- TEXHOJIOTHH OPTaHU3aIliU TTPoIlecca MUTAHMS;

- OCHOBBI OpraHU3allMM, IUIAHUPOBAHMS W KOHTPOJIA JAEATEIbHOCTU
MO JYMHEHHBIX;

- TEOPUU MOTUBAIIMY IIEPCOHANA U 00ecTIeueHHs JIOSUTbHOCTH NIEPCOHAIIA;
- TEOpUs MEXKIUYHOCTHOTO M JENOBOro OOUIEHMS, MEPEeroBOPOB,
KOH(IUKTOJIOTUN MaJION TPYIIIIHI;

- TOCTUHUYHBINA MAPKETHUHT U TEXHOJIOTUH IIPOJAXK;

- TpeOoBaHUsI OXpaHbl Tpyda Ha pabodyeM MecTe B Ciy:k0Oe mpuema u
pa3MelIeHus;

- CHelalu3upoBaHHbIe HH(POPMALIMOHHBIE MPOTPaMMbl U TEXHOJIOTHUH,
UCIIOJIb3yeMbIe B padoTe cyk0 MUTaHUS, IPUEMa U Pa3MEIleHUs, HOMEPHOTO
dhonna;

- OCHOBBI OXPaHbl 3J0POBbsI, CAHUTAPUU U TUTUEHBI;

- npaBuiia 00CTYKUBAHUS B TOCTHHUIIAX U MHBIX CPEJICTBAX Pa3MEIICHUS;
- IpaBUJia PETHCTPAIMU U PA3MEIIECHUS POCCHICKHX H 3apyOeKHBIX
rOCTEM B TOCTUHULIAX U UHBIX CPEJICTBAX PA3MELICHNUS;

- npaBuja MPOBEACHUS PAaCYETOB C FOCTAMU TOCTUHUYHOTO KOMILIEKCA
WJIM UHOTO CPEJCTBA pa3MelIeHHs B HATUYHOM U Oe3HaNNYHOM QopMme;

- IpaBUJia aHTUTEPPOPUCTHUECKON Oe30macHOCTH U 0e30MacHOCTH
TOCTEM;

- paBuia 00CTYKMBAHUS B TOCTHHUIIAX U UHBIX CPECTBAX pa3MeIIeHHS;
- WHOCTPAHHBIN SI3bIK C YYETOM XapaKTEPUCTUK MOCTOSHHBIX KIMEHTOB
TOCTMHUYHOI'O KOMILJIEKCA WJIM UHBIX CPEACTB Pa3MeLICHNUS;

- METOJIbl 00eCTIeYeH s JIOSIBHOCTH TOCTE TOCTHHUII U UHBIX CPEJCTB
pa3MelleHHus;

— OCHOBBI OJTHKH, JTHUKETAa M TICUXOJOTHH OOCTYXUBaHUS TOCTEH B
TOCTUHUIAX U UHBIX CPEJCTBAX Pa3MEIICHUS;

— OCHOBBI OXPaHbI 3J0POBbSI, CAHUTAPUU U TUTHUEHBI;

— MPUHIIUIBI Pa0OTHI CIIeUATN3UPOBAHHBIX MPOTPAMMHBIX KOMILIEKCOB,
WCIIOJIb3YEMBIX B TOCTUHUIAX U UHBIX CPEJCTBAX PA3MEIICHUS;




- npaBujia OPOHUPOBAHMS HOMEPOB B TOCTHHHUIIAX U WHBIX CPEACTBAX
pa3MeleHUs;

- IIpaBUJIa XpaHEHUs] U Bblayu Oaraka rocTel B TOCTMHMIIAX M HHBIX
CpENCTBAaX pa3MEILCHHUS.

TemaTH4yecKuii NJIaH OCBOEHHS MPAKTUKH
[IpousBoacTBenHas npaxruka [1I1 02.01
Buner pabor
OTtpaboTka HaBBIKOB PabOTHI C MPOPECCHOHATBHBIMU TIPOTPAMMaMH U UX MOYJISIMH,
OTtpaboTKa HaBBIKOB HH(OPMHUPOBAHUS TOTPEOUTEINS O BUAX YCIYT U MpaBHiIaX 0€30MacHOCTH
BO BpPEMS IPOKUBAHUS B TOCTUHUIIE
BrimostHeHUE KATBKYISIITAN CTOUMOCTH YCIYT TOCTUHUYHOTO TIPEIIPHUSITHS JUTS TOTpeOUTENeH
CocraBrienne u 00pabOTKa MOKYMEHTAIlMM TIO0 3arpy3ke HOMEpOB, OXKHUIAEMOMY 3ae31y,
COCTOSIHUIO HOMEPOB, HAUHCIICHUSIM.
BrimonHeHne nopydeHuii pyKOBOAUTEINS 110 0OCYKIICHHIO JIETalleil TOTOBOpa ¢ KOHTPareHTaMH
Y TTOTPEeOUTENIMH
CocraBneHHe POEKTa JOrOBOPOB B COOTBETCTBUU C MPHHSATHIMU COTJIAIICHUSMH
OTtpaboTKa HABBIKOB 3aKJIFOUEHUS JOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAMICHUSMHU.
OTpaboTKa HABBIKOB HWCITOJIB30BAHHUS TEXHHUYCCKHUX, TEJIEKOMMYHHUKAIIMOHHBIX CpPEICTBA M
podecCHOHATBHBIX TIPOTPAMM TSI
pacyera U BBIITUCKHU TOCTe
OTtpaboTKa HABBIKOB HAYHMCIICHHUS ¥ OCYIIECTBICHHUSI PACYETOB C TOCTSIMH
Odopmienue OyxraaTepcKux TOKYMEHTOB IO KaCCOBBIM OIIEPAITHSIM.
BrimonHenue 00s13aHHOCTEN HOYHOTO TIOPTHE.
OTtpaboTka HABBIKOB HCIOJB30BAaHUS TEXHUYECKUX, TEIIEKOMMYHHUKAIIMOHHBIX CpeACTBa s
HOYHOTO ay/uTa.
OTpaboTka HaBBIKOB MCIOJIb30BAaHUS TEXHUK M TIPUEMOB 3(PPEKTUBHOTO OOIICHUS C TOCTIMH,
JIeIOBBIMH TapTHEPAMU U KOJIJIETaMU C UCHOJb30BaHUEM MPUEMOB CAMOPETYIISIIIMK TTOBEIEHUS
B MIPOLIECCE MEKITUYHOCTHOTO OOLICHHUS.
O3HaKOMJIEHUE C OPraHU3alMed XpaHEHU s IEHHOCTEW MPOKUBAIOIINX
[IpoBenenue nmpueMKH M OLIEHKH KadecTBa YOOPKH HOMEpOB, CIYKEOHBIX MOMELIECHUI U
MOMEILIEHUH OOIIETro MOJIb30BAHMUSL.
[IpoBenenne KOHTPOJIE TOTOBHOCTH HOMEPOB K 3aCENICHUIO
OdopmieHne AOKYMEHTOB MO MPHEMKE HOMEpPOB M MEPEeBOJYy rocTeid U3 OJHOTO HOMEpa B
Apyroi
Odopmienue 01aHKOB 3aKa30B M KBUTAHLIUN Ha OKa3aHUE JIOMOJHUTENIBHBIX YCIYT 110 CTUPKE U
YHCTKE OJCXKIBI U JP.
Ocy1iecTBiieHHe KOHTPOJS KCIOJB30BAaHHUS MOIOIMIMX W YHCTALNIUX CPEJICTB, HHBEHTaps,
o0opynoBaHusl.
Benenue yuera 3a0bITHIX BellEH.
PaboTa ¢ mpocrbamu 1 xano6aMu TOCTEH.
OdopmiieHne akTOB aKTUPOBAHUSI YTEPSHHOM MU UCTIOPUYEHHOM TOCTUHUYHON COOCTBEHHOCTH
3anogHeHHe JOKYMEHTOB MO0 COOTBETCTBHUIO BHIMOJIHEHHBIX Pa0OT cTaHAapTaM KadecTBa
[IpoBenenne HHCTPYKTaXKa EPCOHANA CITYKObI U 00yJaIOIIUX 3aHITHA.
Odopmrnenue 01aHKOB 3aKa30B U KBUTAHIMI Ha OKa3aHUE MEPCOHAIBHBIX YCIYT
OdopmieHne 0TYETHOM TOKyMEHTAIlu!
NudopmupoBanue mnoTpeOUTENnss O mpaBHiax OE30MacHOCTH BO BpeMsl MPOKUBAHUA B
TOCTUHUIAX U TYPUCTCKUX KOMIUIEKCAX
OdopmiieHne akTOB Ha CIIMCAHUE MAJIOIEHHOTO UHBEHTAPs
OTtpaboTka HaBBIKOB pabOTHI C MPOPECCHOHATBHBIMU TPOTPAMMaMH U UX MOIYJISIMH,
OTtpaboTka HaBBIKOB HH(OPMUPOBAHUS IOTPEOUTENSI O BUIAX YCIYT U MpaBHiIax 0€30MacHOCTH
BO BpeMs MMPOKUBAHUS B TOCTUHUIIE
BrinosHeHUE KaNbKYISIIIUA CTOUMOCTH YCIYT TOCTHHUYHOTO MPEANPUSATHUS I TOTpeduTeneit



CocraBiienne u 00paboOTKa MTOKYMEHTAllMM IO 3arpy3ke HOMEpOB, OXKHUIACMOMY 3ae3]y,
COCTOSIHUIO HOMEPOB, HAUHCIICHUSM.

BrinonHeHnue nopyueHuii pyKOBOAUTEINS 110 00CYKJICHHIO JIeTalleil T0TOBOpa ¢ KOHTPareHTaMH
U IOTPEOUTEIIMU

CocraBieHue IpoeKTa J0roBOPOB B COOTBETCTBUHU C IPUHATHIMU COTJIAIIEHUAMU

OTtpaboTKa HaBBIKOB 3aKJIFOYCHHS JJOTOBOPOB B COOTBETCTBUU C MPUHATHIMHU COTJIAIICHHSIMH.
[Ipuem 3asBKM Ha pe3epBUpoBaHHE HOMEpoB (mo Ttenedony, ¢akcy, Mureprery, yepes
LEHTPAJIBHYIO CUCTEMY OPOHUPOBAHUS U

GDS, npu HenocpeACTBEHHOM OOIIEHUH € TOCTEM) HAa PYCCKOM U HHOCTPAHHOM SI3bIKE
[IpenocraBnenue TocTAM HHGOPMAIMKA O HAIMYUM CBOOOIHBIX HOMEPOB 3alpONICHHOU
KaTeropuu Ha TpeOyeMblil IEpUO U UX

CTOUMOCTH

[IpenocraBnenue roctsM HHPOpMaU 00 OCOOEHHOCTSX PA3JIMYHBIX KaTeropuil HOMEpPOB U
YCIIOBHUSX PE3€pBUPOBAHUSI HOMEPOB B OTEJIE

NudopmupoBanue roctss 00 yCIOBHUIX aHHYIALHUH OpPOHHPOBAHUS U BO3MOXHBIX IITpadHbBIX
CaHKIUAX

OdopmineHne NpuUHATHIX 3asBOK Ha pe3epBUPOBAHUE HOMEPOB

OdopmneHne BU30BON MOAIEPHKKE U 3a9BOK HA MOATBEPKIACHUE U aHHYISIINIO OpOHUPOBAHUS
OdopmiieHne CYETOB Ha MOJIHYIO/YaCTUYHYIO MPEOIIIATy U MOATBEPKICHHE O pe3€PBUPOBAHNU
HOMEpOB

Brecenune n3ameHeHmi B 3aka3 Ha OpOHUPOBAHUE

KonTtpons Han nepenadeld He3aOpOHUPOBAHHBIX HOMEPOB IS TIPOJAXKH B CIYXOy mpuema u
pa3MenieHus

OTpaboTka HABBIKOB MCIIOJb30BAaHHUS TEXHUYECKHUX, TEIEKOMMYHUKAI[MOHHBIX CpEICTBA U
Ipo(heCCHOHANIBHBIX TPOrpamMM JUIs

pacuera v BBIMUCKHU TOCTEH

OTtpaboTKa HABBIKOB HAYMCIIEHHUS U OCYIIECTBIEHUS PACYETOB C TOCTSIMU

Odopmiienne OyxrajiTepckux JOKyMEHTOB IO KaCCOBBIM OMEpaLUsIM.

OTpaboTKa HABBIKOB MCIIOJIb30BAHUS TEXHUK U TPHUEMOB 3PHEKTUBHOTO OOIIEHUS C TOCTSAMH,
JIeJIOBBIMH NTapTHEPAMU M KOJUIEraMu

C MHCIIOJIb30BAaHMEM IIPUEMOB CaMOPETY/SIIMUM MOBEICHHUS B IPOLECCe MEXIMYHOCTHOIO
oOuIeHMsL.

AHHOTAIUSl OCBOEHUSI MPAKTUKH NP0 ecCHOHATBHOr0 MOIYJIA
IIM.03 IIpenocraBiienne ycJayr npeanpusiTUs NUTAHUS

1.1. Leas n naanupyemblie pe3yJbTaThl 0CBOEHHS MPAKTHKHU MPO¢ecCHOHAIBHOr0
MOIYJIst

B pe3ynbrate ocBOeHHs MPAKTHKHU NPO(HECCHOHATFHOTO MOYIISL 00Y4YaroIUXCsl JOJDKEH
OCBOWTh OCHOBHOH BHJ nestenbHOCcTH «lIpenocTaBneHne yciuyr MNpeanpHUsITUsS NHTAHHD)
Y COOTBETCTBYIOIIUE My IPO(eCcCHOHATbHbIE KOMIETECHIIHH:

1.1.1. ITepeuenp npodeccuoHaNbHBIX KOMIIETEHIIUI

Kon HanmeHoBaHHMe BUIOB AeATEJILHOCTH U NMPO(ECCHOHANbHBIX KOMIIETEHIIHI

B/ 2 [IpengocraBieHue yCuyr IpeanpuUusTUs IUTAHWUS

IIK 2.1. BoLsBiaTe notpe6HOCTH U (POPMUPOBATH CHPOC HA MPOIYKIIUIO M YCIIYTH
0O0I11eCTBEHHOTO MUTAHUS

I1IK 2.2. OpraHu30BbIBaTh BRIIYCK MPOJIYKINHU B MPEANPHUSITUSAX OOLIECTBEHHOTO MUTAHUS

IK 2.3. OpraHu30BbIBaTh JAEATEIBHOCTD U OCYIIECTBIATh 00CTYKMBAaHUE B OPraHU3aIHIX
MUTaHUs

IIK 2.4. KoHTponupoBaTh KauecTBO NPOIYKIUHU U YCIYT OOIECTBEHHOTO MUTAHHS

1.1.2. B pe3ynbpTaTte 0CBOEHUS NMPO(HECCHOHATEHOTO MOIYIIS 00yUYaIOIIUNCS TOJKEH:



Bnaners
HaBBIKAMH

OILIGHKU MaTepPHAJIbHBIX PECYPCOB MPEANPUATHS MUTAHUS;
OILIEHKH (PYHKIIMOHAJIHHBIX BO3MOKHOCTEH NEepCOHANA MPEANPHUATHS TUTAHNUS;
TUTAHUPOBAHUS TEKYILICH NESATEIbHOCTH MPEIIPUATHS TUTAHUS

(dbopMUpOBaHHUS CHCTEMBl  OW3HEC-TIPOLIECCOB, PErJaMeHTOB W  CTaHAapTOB
MPEANPUATHS TUTAHUS,

KOOPAMHAIIUH U KOHTPOJISI ESITEILHOCTH MPEIIPUSATHS TTAHUS;

TUTAHUPOBAHUS IOTPEOHOCTEN MMPOU3BOICTBEHHOH CITY)KOBI B MaTEpUAIBHBIX pecypcax
U IIEpPCOHAJIE;

MPOBEACHUSI BBOJHOTO M TEKYLIETO WHCTPYKTa)ka COTPYIHUKOB MPOU3BOACTBEHHOMN
CITYXKOBI;

pactipenienieHusi  00sS3aHHOCTEH W ONpE/EICHHWE CTENEHH OTBETCTBEHHOCTH
COTPYIHUKOB TIPOHU3BOJICTBEHHOW CITYXKOBI;

KOOPAMHAINH JIEITETbHOCTH COTPYAHUKOB IIPOU3BOJICTBEHHOM CITY)KOBI;

KOHTPOJISI BBITIOJTHEHHS COTPYIHUKAMU PETJIAMEHTOB IMPOU3BOICTBEHHOH CITYKOBI;
B3aUMOJICHCTBUSL CO CIY)KOOM OOCIyXKHBaHMS M JAPYTUMHU  CTPYKTYPHBIMH
MOIpa3/ICICHUSIMU TIPEATTPUATHUS TTUTAHHS,

yIpaBiieHUs] KOHQIUKTHBIMU CUTYAIMSIMH B KOJJICKTHBE;

peanu3aii Mep 10 CTHMYJIHPOBAHHWIO TEPCOHAJA, TIOBBIMICHUIO WX MOTHBAIMHA U
TIOSUTEHOCTH

OpraHu3aIluy ¥ KOHTPOJISI COOITI0ICHNsT TpeOOBaHMI OXpaHBI TPy/a Ha pabodeM MecTe;
npuemMa u opopMIICHHUS 3aKa3a Ha OPOHUPOBAHUE CTOJIHKA;

npreMa ¥ 0(pOpMIICHHSI 3aKa3a Ha MPOTYKIIMIO Ha BBIHOC M HA JIOCTABKY;
MpeiocTaBieHns nH(opMaluu 00 OpraHu3aly MUTaHus;

BEJICHUS y4eTa 3aKa3aHHBIX CTOJUKOB B 3aj1€ OpraHu3alluy MUTaHUS;

BCTPEUHU U MPUBETCTBUS FOCTEH B OpraHu3aluy MUTaHUS;

nHOpPMHUpOBaHUS TrocTed O paboTe OpraHM3allid MUTAHWUS U MPEJOCTABISEMBIX
ycIyrax;

pa3MelieHus roCcTei 3a CTOJIOM B 3aJie OpraHu3aluy MUTaHUS;

MOATOTOBKM 3ajla  OOCIY)KHMBAaHMsSI OpraHU3allMu MHTAHUA Tepe] HaydajioM
00cIyKUBaHUS TOCTEH U Mepel 3aKphITHEM 3aJ1a;

MOATOTOBKH (JIOCEPBUPOBKA, IIEPECEPBUPOBKA) CTOJA JIJIs TIOJIaYH OYEepPEAHOro OIro1a
U K IPUXOY HOBBIX TOCTEH;

MIPOBEPKU COCTOSIHUS CTOJIOBOM MOCY/IBI U TPUOOPOB (UMCTOTA, EIOCTHOCTH);
1oAayu OJ0]] U HAITUTKOB TOCTSIM OpPraHU3aluy TUTaHUS;

cbopa HUCIOIb30BAaHHOM CTOJIOBOI MOCY/IBI U MPUOOPOB CO CTOJIOB;

MOJJIEp>KaHusl YUCTOTHI U MOPSIIKA B 3aJi€ OOCTY)KUBAHUS;

MOATOTOBKH MeOenu, oOOpyloBaHHS W UWHBEHTaps, mocyabl Oapa, Oydera k
00CIyKMBaHUIO TOCTEH;

MIPUTOTOBIIEHUS 3aTOTOBOK JJIsl HAIUTKOB;

MIPUTOTOBIICHUS CBEKEBBIKATHIX COKOB;

pealin3aiyy roOTOBBIX K YIIOTPeOIeHHIO 0€3aTIKOTOIbHBIX HAITUTKOB;

yOOpKHU UCTOIb30BaHHON OapHOM MOCY/ABI O CTOJIOB Oapa 1 OapHOM CTONKH;

npuemMa, o(popMIIEHHUS U YTOUHEHMS 3aKa3a roCTeil OpraHu3aluy MUTaHus;
PEKOMEH/IAIUU TOCTSAM OpPTaHU3aIMK MUTAHUS 110 BBIOOPY OO/ M HAITUTKOB,
nepefayn 3akaza rocTei OpraHuM3alid NUTAaHUS Ha KyXHIO U B Oap opraHu3aunuu
MUTAHUS;

JOCEPBUPOBKH CTOJIa B COOTBETCTBUE C 3aKa30M rOCTell OpraHu3aluy MUTaHus;
MOJTydeHHUs OJI0 M HAIIMTKOB C KYXHU M 0apa OpraHu3aliy MUTaHus;

oAauyu OJI0]] M HAITUTKOB TOCTSIM OPTaHU3AIMY TUTAHMUS;

3aMEeHBbI UCTI0JIb30BaHHON MOCY/IbI, MPUOOPOB U CTOJIOBOTO OEJIbS;

oQopmIIeHHs BUTPUHBI U OapHOM CTOUKH;




npueMa, opopMIICHHS M YTOYHEHHUS 3aKa3a Ha HANUTKA U OapHYI0 MPOIYKIHIO
OpraHu3alluy MUTAHUS;

PEKOMEHIAlMU TOCTAM Oapa OpraHM3aluy MUTAHUS TI0 BHIOOPY HAMUTKOB M OapHOU
IPOJTYKLIUH;

MPUTOTOBIICHUS U TIOJJAYH AJIKOTOJIBHBIX, O€3aJIKOTOJIEHBIX KOKTEHIIEH 1 HAITUTKOB;
MPUTOTOBIICHUS U TIOJauM 4Yasi, Kode;

COCTaBJICHUS  JOKYMEHTAIlUM, OTYETOB TOCPEICTBOM  CIEIHUATM3UPOBAHHBIX
porpamm;

MOJJIEp)KaHusl B UYUCTOTE M TMOPSJKE CTOJIOB B Oape, OapHOM CTOMKH,
OapHOTOMHBEHTAPSI, MOCY/IBI U 000PYAOBAHUS;

MOJATOTOBKH 3ajla ¥ MHBEHTAps Il OOCITY)KHBAHHUS MEPOTPHUATHIA B OpPraHU3AIMIX
MTUTAHUS;

MOJTOTOBKH TOMEIICHUS W WHBEHTAps Ui OOCIYy)KMBaHUS TOCTEH Ha BBIC3IHBIX
MEpPOTPUSTHSIX;

CEpBUPOBKH CTOJIOB C YUETOM BHA MEPOTIPUSTHSI,

nojiaun OJIF0J] M HAIMMTKOB TOCTSM HAa MEPOIPHUATHIX B OpPraHU3AlUSAX MUTAHUS U
BBIE3/THBIX MEPOTIPHSITHUSAX;

MOJTOTOBKH  KOHTPOJBHO-KACCOBOTO OOOPYIOBaHHWS K Hadaly MPHHATUS W
0o(hOopMIICHHUS TIIATEKEH;

MTPOBEICHUS KACCOBBIX OMEPAIMii OTUIATHI 10 CUETaM 32 BBIITOJHEHHBIH 3aKa3.

VYmetrs

aQHAJIM3UPOBATh  PE3YNbTATHl  JACSITEIBHOCTH  TMPOW3BOJCTBEHHONW  CIYXObI |
MOTPEOHOCTH B pecypcax, MPUHUMATh MEPHI TI0 UX U3MEHEHHIO;

OCYIIECTBJIATh  IUIAHUPOBAHWE, OPraHU3aIMio, KOOPJAMHAIIMIO W  KOHTPOJb
NEeSITeIbHOCTH ~ MPOU3BOJCTBEHHOM  CIYXObI, B3aUMOJICHCTBHUE C  JAPYTHMMH
CTPYKTYPHBIMH MOAPA3ICICHUSIMHU MIPEANPUSATHS UTAHUS;

WCIO0JIb30BaTh HMH(OPMALIMOHHBIE TEXHOJOTMH JUIsl BEJICHHS JAEJIONPOU3BOJICTBA U
BBITIOJIHEHUS PETJIAMEHTOB MPOU3BOICTBEHHOH CITYKOBI;

KOHTPOJMPOBATh MOCIEA0BATEIBHOCTh COOMIOACHUS TOJYMHEHHBIMH TpeOOBaHUMN
OXpaHbl TpyJla Ha paboyeM MecTe;

OCYILIECTBIISITh NPHEM 3aKa3oB IO TeleoHy, uepe3 BeO-pecypchl, MOOUIIbHBIE
MIPUJIOKEHUS;

UCIIOJIb30BAaTh MECCEH/KEphl, 4Yar-00Thl s MpHeMa 3aka3a U IEePBHYHOTO
KOHCYJIbTUPOBAHUS;

BHOCUTh U PEAAKTHPOBATH JaHHbIE B CUCTEME YNPABICHHUS B3aMMOOTHOIICHHUSIMH C
KIIMEHTaMU;

MPE3EHTOBATh TOCTAM OPraHU3alUI0 MUTAHHS U MPEIOCTABISIEMbIE YCIYTH B
OpraHu3aIuy MUTAHUS;

MIPEIOCTABNISTh MEPBUYHYIO KOHCYIIBTALUI0O 00 OCOOCHHOCTSX KYXHH, CHEIHaTbHBIX
MPEI0KEHUAX OpraHUu3allii TUTaHUS,

MIPOBOXATh TOCTEH K CTOJY C YUYETOM UX MOKEJTaHW M BO3MOXKHOCTEH OpraHu3aluu
MUTAHUS;

WCIOJIb30BaTh KOMIIBIOTEp W MOOWIIBHBIE YCTPOWCTBA CO CHEIMATU3UPOBAHHBIM
MPOrPaMMHBIM OOECTIeUeHUEM JIJIsl OTCIIEKUBAHUS CBOOOHBIX IS PacCajKu TocTei
CTOJIOB B OpPraHU3allu1 TUTaHUS;

OKa3bIBaTh IMOMOIIIb B Pa3MEIIEHUH FOCTEH 3a CTOJIOM U pa3MELIEHUU Belled rocrei
OpraHu3aIuy MUTAHUS;

co3faBaTh arMocdepy A00pOKENaTeIbHOCTH M TOCTEPUUMCTBA B OpraHH3aAINH
MUTAHUS;

M0J1aBaTh FOCTSIM MEHIO OpTraHU3alNK TUTaHMUS;

paccTaBiATh MeOelb (CTOJBI M CTYIbs) B 3alie OOCITY>KUBaHHsI OPraHU3allUK TUTAHHUS,
MOATOTABIMBAThL TOJHOCHI, CEPBUPOBOYHBIC TEJEKKH, MOJCOOHBIE CTOJIUKH,
BCIIOMOTATEIbHBIE CTOMKU K MCMOJIb30BaHUIO;




IPOTHPaTh, MOJUPOBATH CTOJOBYIO IMOCYAY M TNPHOOPHI, HAMOJHATH HPUOOPHI CO
CIELUSMU B 3aJIe 00CTYKHUBaHHUS OPraHU3aLUH TUTAHUS;

MIPOBEPATH KAaYECTBO U COCTOSIHUE CTOJIOBOTO OEJbsl B OpraHU3aIlK MUTaHUS;
panroHanbHO M 0€30IaCHO PACCTABJIATH YUCTYIO CTOJIOBYIO MOCYAY M HPUOOpPHI Ha
MOJTHOCE ¥ CEPBUPOBOYHOM TEJICKKE B OpPraHU3ALNU TUTAHHS;

YKJIQJBIBAaTh MCIIOJIb30BAaHHBIE CTOJIOBBIE MPHOOPHI HA TAPEIKy U JIOTOK

pa3MeIaTh MCHOJIb30BAHHYIO CTOJIOBYIO TOCYAY M TPHUOOPHI Ha CEpBHUPOBOYHOM
TEJIC)KKE U TIEPEBO3UTH €€;

MEPEHOCHUTH MCIIOJIB30BAHHYIO CTOJIOBYIO IMOCYAY M MPHOOPHI BPYYHYIO U HA TIOTHOCE;
COPTHPOBATH MCIIOJIE30BAaHHYIO CTOJIOBYIO TIOCYTy U TIPUOOPEI;

ACTETUYHO M 0E30MaCHO YIaKOBBIBATh OJIF0/Ia HA BEIHOC B OPTaHM3AIIUH ITUTAHUS;
pacctaBisATh MeOenb B 0Oape, BKIIOYATh M HACTpaWBaTh K HCIOJIH30BAHUIO
obopynoBaHue 0apa;

MPOBEPATH COCTOSIHUE (YUCTOTY, HAJMYUE CKOJIOB, TPEIIWMH) CTOJOBOW MOCYIBl H
11902 (5]0):

paccTaBiiATh OYTBUIKM C HAlIUTKaMU U OapHYIO 1ocy1y Ha OapHOM CTOWKe U BUTPHUHE
Oapa;

COPTHPOBATH CTOJIOBYIO TIOCYLYy U TIPUOOPHI IO BUIY U HA3HAYCHUIO;

nmoaoupaTh 000pyAOBaHUE, MHBEHTApPh, MOCYIY, HEOOXOIUMBIE UIS TPUTOTOBICHUS
3aroTOBOK;

MIPOMBIBATh, OYUIIATH, HAPE3aTh, U3MENbYATh 3€JI€Hb, PPYKTHI H STOIBI;

XpaHHUTh TPHUTOTOBJIEHHBIE 3arOTOBKH W YKpAIIEeHUs C Y4eTOM TpeOOBaHWH K
0€30MacHOCTH MUILEBBIX TPOAYKTOB;

BBDKUMATh COK U3 LIUTPYCOBBIX, MATKUX U TBEPABIX IJIOJI0B;

MOPLMOHUPOBATh, CEPBUPOBATh M YKPAIIATh CBEKEBBIKATHIE COKM U OE€3aJIKOT0JIbHBIE
HaIMUTKY JUIA IOJa4y TOCTAM OpPTraHU3aluy TUTAHUS;

OTKpBIBaTh OYTBUIKM C Ta3MpPOBAHHBIMH M HEra3MpPOBAHHBIMU 0€3aJKOrOJbHBIMU
HaIlMUTKAMU;

pa3nMBaTh Ta3MPOBAaHHBIE M HEra3MPOBAHHBIE 0€3aJIKOT0JIbHBIC HAITUTKY;

YUCTUTh, MBITh M COJAEP’KaTh B pabouyeM COCTOSTHMM 0OopynoBaHHue Oapa U OGapHbIN
UHBEHTAPb;

3CTETUYHO U 0€30I1aCHO YIAKOBBIBATh HAIIUTKH HA BBIHOC;

BCTpeYaTh, NPUHUMATh TOCTEH HAa MEPONPHUATUSAX B OpraHU3alMiX HUTAHUSA H
BBIE3/IHBIX MEPOIIPHUSATUSAX;

coOuroaTh BpeMs, M0CIeI0BaTEIbHOCTh U CHHXPOHHOCTD 110/1a4M OO/ U HAIIUTKOB
pu 00CITY’)KUBaHUH FOCTEH MEPONPUATHS;

UCIOJb30BaTh PA3JIMYHble CTUIM OOCIYXUBaHHs I'OCTEH, COOTBETCTBYIOILHE BHUIY
MEpPONPUATHS;

BbIJIEP’KMBATh TEMIIEpaTypy Mojiauu OJI0 U HAIUTKOB MPH 0OCITY’)KUBaHUM rOCTEH Ha
MEpPONPUATHSIX;

CepBUPOBATh, JOCEPBUPOBBIBATH, IEPECEPBUPOBBIBATH CTOJBl B COOTBETCTBUM C
3aKa3aHHBIMM OJIFOJJaMHU, HAIIUTKAMU U MOCIIEI0BATEIbHOCTBIO UX M0JIa4H;
M10JIb30BaThCs KOHTPOJIBHO-KAaCCOBBIM O0OPYIOBAaHHEM U NPOrpPaMMHO-aNMapaTHbIM
KOMIUIEKCOM JUIsl IpHUeMa K OIuIaTe MJIaTeXHbIX KapT (J1anee — pos TepMUHAIaMU);
MIPOBOJIUTH O0(hOPMIIEHHE CUeTa IS OIUIATHI;

NPUMEHATh CKHJIKM W HAlleHKW IpU MPOBEIEHHM pacyeTa B CHEIHATU3MPOBAHHBIX
porpammax;

MPEJOCTABIATh CUET FOCTSAM OpraHu3alMy MUTAHUS;

MIPUHUMATh OIUIATY B HAJMYHOW U O€3HAIMYHON Qopmax;

oGopMIIATH BO3BpaT 0(OPMIICHHBIX IIATEKEH;

(hopMUpPOBATH KACCOBBIE OTUETHI B CIIEHUATM3MPOBAHHBIX IPOTrpaMMax;




1101aBaTh KapTy BUH, OapHYIO0 U KOKTEUJIbHYIO KapTy B COOTBETCTBUH C PECTOPAHHBIM
THKETOM OOCITY)KMBAaHUS TOCTEHH;

MCTIOJIb30BATh YJIEKTPOHHOE MEHIO, HHTEPAaKTUBHBIN Oap;

KOHCYJIbTUPOBATh TOCTEH 10 BEIOOPY HATUTKOB U OApHOM MPOIYKIIUH;
9KCIUTyaTUPOBATh 000pynoBaHue Oapa;

10JIb30BaThCsl ABTOMATU3UPOBAHHBIMU IPOTpaMMaMHi U MOOMJIBHBIMM T€pMHUHaJIaMU
MU [IpHEME 3aKa3a Ha HAIIUTKH U OApHYIO MPOIYKIIHNIO;

3aHOCUTH B IPOrPaMMBbl U PEIAKTUPOBATh JaHHBIE 10 3aKa3y B CIIELUAIU3UPOBAHHBIX
[IporpaMMax;

MIOATOTABJIMBATE OapHYIO CTOMKY M OapHbIE€ CTOJIMKH JUIs [101a4l HAIIUTKOB U OapHOM
IPOYKLIAN;

OCYILIECTBIISATh MPOBEPKY HATWYMSI MAPKUPOBKU AJKOTOJIBHOW MPOIYKIIMH, a TaKKe
HaJIM4usl CONMPOBOJUTENILHON JTOKyMEHTalUUU (TOBAPHO-TPAHCIOPTHBIE HAKJIaJHBIE,
cepTu(dUKaThI, IEKIapalnn);

CKaHUPOBaTh AKUU3HYI0 MapKy mocpeacTBoM 2d-ckaHepa U OQOpMIIATH CIIHCAaHUE
AJIKOTOJIBHOM MPOYKIINH;

OCYILIECTBIIATH MPOLIEYPY CIIUCAHUS aJTKOTOJIbHON MPOAYKIIMY TP O0€, opue, Kpake
B CIIELMAM3UPOBAHHBIX POTrpaMMax y4era;

TOTOBUTH, 0()OPMIISITh U [101aBaTh aJIKOTOJIbHBIE U O€3aJIKOT0JIbHbIE KOKTEHIH;
TOTOBUTH U MOJABaTh CBEKEBbIKATHIE COKU;

TOTOBUTH, 0()OPMIISITH M TTOJIaBaTh Yai, Kode;

M0/1aBaTh BUHO, MUBO, KPETKUE CIIUPTHBIE HAIIUTKHU;

MIPOU3BOJIUThH OINEpay MO MOATOTOBKE HANUTKOB K MPE3EHTALUMU B NMPUCYTCTBUU
TOCTei;

paspenatb KOHQJIUKTHbIE CUTYaIUH;

IIPOU3BOJUTh  WHBEHTAapHU3alMI0  MPOLYKTOB,  CBHIPbsS, MCIONB3YEMBIX  IIPU
IIPUTOTOBJICHUH HAIUTKOB U 3aKYCOK;

KOMOMHUPOBATh pa3InYHbIC CIOCOOBI IPUTOTOBJIEHUS U COUETAHUS OCHOBHBIX;
IIPOIYKTOB C JOINOJHUTEIBHBIMU MHIPEIUEHTAMH U1 IIPUTOTOBICHUS HAIUTKOB U
3aKyCOK;

IIPE3EHTOBATh HAIUTKU C 3JIEMEHTaMH OapMeH-11I0Y;

COCTaBJIATH OTYETHl B CHELUAIM3MPOBAHHBIX NPOTrPAMMAX YY€Ta O BBIIOJHEHHBIX
3aKa3ax M peaJM30BaHHOM NMPOYKIUH B Oape;

CTaBUTh 3aJa4u COTPYAHHMKAM, HAaXOIALIMMCS B IIOJUYUHEHUHU, U KOHTPOJHMPOBATH
BBITIOJIHEHUE BCIIOMOTATENIbHBIX paboT 10 00CIy)KMBaHUIO TOCTEN B Oape;

COCTaBJIATh 3asBKM Ha MPOJYKTbI, HANOUTKU U CBHIPbE, HCIOJIb3YEMbIE IIPU
IIPUTOTOBJIEHUH HAIIUTKOB U 3aKYCOK;

IIPOBEPSTH KAUECTBO U COOTBETCTBHE O(hOPMIICHHUS OJII0/] M HAITUTKOB YCTaHOBJIEHHBIM
TpeOOBAHUAM BHYTPEHHUX CTaHAAPTOB K KaUeCTBY M O(POPMIICHUIO OIF0/1 U HATUTKOB;
JIOCEPBUPOBBIBATh, II€PECEPBUPOBBIBATE CTOJI B COOTBETCTBHMM C 3aKa3aHHBIMU
0J1101aMU M TIOCJIEA0BATENIBHOCTHIO TOJauy OJIF0/1 M HAIIUTKOB;

nojiaBaTh ONI0JIa M HAMUTKH C IMOJHOCOB, CEPBMPOBOYHBIX TENEKEK M MOJCOOHBIX
CTOJIMKOB;

MIPE3EHTOBATh TOCTAM OJIF0J]a ¥ HAIIMTKU IIPU NoJaye;

MPOU3BOUTH OMNEpalMi MO TMOATOTOBKE ON0Aa MW HAMMTKOB K IPE3CHTAlMH B
IIPUCYTCTBUU TOCTEM;

MOPIMOHUPOBATh U IOBOJUTH IO TOTOBHOCTHU OJ110/1a B IPUCYTCTBUU MOTpeOuTENeil;
paspemiatb KOHQJIUKTHBIE CUTYaINH;

M0/1aBaTh MEHIO, KapTy BHUH, OapHyI0 M KOKTEWIbHYIO KapTy B COOTBETCTBUHU C
peCTOpaHHBIM 3TUKETOM OOCITY>KUBAHUSI FOCTEH;

BBISICHATD TIOXKEJIAaHUS U IOTPEOHOCTH TOCTSI OTHOCUTENBHO 3aKa3a 010/l ¥ HAIUTKOB,;
JIaBaTh NOSICHEHUsI TOCTSIM M0 OJII0JIaM M HAIIUTKAM;




KOHCYJIbTUPOBATh NOTPEOUTENICH 10 BEIOOPY HAUTKOB, UX COUETAEMOCTH C OJII0/1aMU;
M0JIb30BaThCS AaBTOMATU3UPOBAHHBIMH MIPOTPAaMMaMU U MOOMJIBHBIMU T€PMHHATAMU
IIpY [IpUEMeE 3aKa3a Ha OJr0Jja U HaIlUTKY;

3aHOCUTh U PEIAKTUPOBATh JAHHBIE 10 3aKa3y B CIEUUAIM3UPOBAHHBIX IIPOrpamMMax
OpraHu3aluy MUTAHUS;

HCI0JIb30BATh AIEKTPOHHOE MEHIO, MHTEPAKTUBHBINA CTOJI B OpraHU3alMy MUTaHUsl.

3Hare

3aKOHOJATEIBCTBO  POCCUHCKON  (erepaluy, peEryaupyloniee  JIesiTeIbHOCTh
HNPEANPUATHI TUTAHUS;

OCHOBBI TPYJIOBOT'O 3aKOHOAATENbCTBA Poccuiickoit denepanuu;

OCHOBBI OpraHu3an ACATCIbHOCTU HpeI[HpI/ISITI/Iﬁ IIMTaHUA,

OCHOBBI OpraHu3aluu, MIaHUpPOBAHUA U KOHTPOJIA ACATCIbHOCTHU IMOJYUMHCHHBIX,
TEOPUH MOTHBAITUH TTEPCOHATIA U €T0 IICUXOJIOTHIECKHE 0COOCHHOCTH;

TCOpHUSA MCEKIIMYHOCTHOIO MU ACIOBOIO 06HICHI/I$[, MeperoBopos, KOH(l)J'II/IKTOJ'IOFI/II/I
MaJIOH TPYIIIIBL;

TCXHOJIOTMH ITPOU3BOACTBA HA MTPCANPUATUAX TTUTAHUS

TpeOOBaHMUS OXpaHbI TPya Ha paboyeM MecTe;

CIICIIUAJIM3UPOBAHHBIC HHq)OpMaHHOHHBIG nporpaMmbl U TEXHOJIOTHU, UCIIOJIB3YyCMBIC
B paboTe MPON3BOJICTBEHHOM CITY>KOBI;

OCHOBBI OXpaHbI 31I0POBbA, CAHUTAPUN U TUTUCHBI;

OCHOBBI (DPMHAHCOBOTO, OYXTJITEPCKOTO M CTATHUCTUYECCKOTO ydeTa Ha MPEAPUATHIX
MATAHUS,

MOPSZIOK W TIPOIlelypa MmpreMa 3akaza Ha OpOHHPOBAHHME CTOJMKOB M MPOAYKIIMHA Ha
BBIHOC U JOCTAaBKY,

MpaBUJIa PETUCTPALIMU 3aKa30B Ha OPOHHPOBAHHE CTOJUKOB U MPOAYKIIUIO Ha BHIHOC
U JOCTaBKY;

CTaHJIapThl IPUEMa BXOISAIINX 3BOHKOB;

CTaHJIapThl IPUEMa BXOISIINX COOOIIEHUH, MTOTYYEHHBIX Yepe3 MECCEHKEPHI;
ATUKET TeNe(OHHOTO Pa3roBopa M OOIIEHUS B MECCEHKEPAX;

MpUEeMbl U TEXHHKA MEepEeMEIIeHHs] B OTPAaHMUYEHHOM IMPOCTPAHCTBE B OpraHU3alluu
MUTaHUS;

MpaBUJIa PECTOPAHHOTO JTHKETa M TPeOOBAaHUS PECTOPAHHOTO MPOTOKOJIA MpHU
pa3MelIeHNH rocTel 3a CTOJIOM B OpraHU3aluy MUTAHUS;

MpaBUJIa M0Ia4M MEHIO B OpraHu3alliy TUTAHUS,

MOPSIIOK M MpaBuiia MOATOTOBKH 3aJia K 00CITYKHBaHUIO TOCTEI;

MpaBUJIa U BUJbI PACCTAHOBKU MeOEH B 3aji€ OpraHu3aluy MUTaHus;

BH/JIbI CEPBUPOBKH CTOJIa IPU 0OCTYKMBAaHUU TOCTEH;

BU/JIbI U HA3HAYEHHE PECTOPAHHBIX aKCECCYapOB;

XapaKTepUCTHKA CTOJIOBOM MOCY/IbI, IPHOOPOB;

MIpaBUJIa U TEXHUKA M01a4u OO U HAMTUTKOB;

MpaBuiia YOOPKHU MCIOJIb30BAHHOM CTOJOBOM MOCYABI U TPUOOPOB CO CTOJIA BO BpeMs
1 miociie 00CITy>KUBAHUS TOCTEH;

CHOCOOBI U TEXHHUKA COOpa UCTIOIH30BAHHON CTOJIOBOM MOCY IbI ¥ TPHOOPOB CO CTOJIOB;
MpaBUJIa PACCTAHOBKH HCIIOJIb30BAHHOM CTOJIOBOM MOCYBI U TPUOOPOB HA MOJHOCE U
CEpBHPOBOYHOM TEJEKKE U MEPEBO3KU Ha HEI;

CHocoObl M TMpaBUiia MEPEHOCa MCIOJIb30BAHHOM CTOJIOBOW MOCYIBI M MPUOOPOB Ha
MOJHOCE U B PYKaX;

TpeOOBaHUSI K KayecTBY, O€30MAaCHOCTH MUIIEBBIX MPOIYKTOB, HUCIOIB3YEMBIX B
MIPUTOTOBIICHUH 3aKYCOK, IECEPTOB M HAIMUTKOB, YCIOBUSAM UX XpaHEHUS;

MpaBUJIa U IOCIEA0BATEIHHOCTh MIOJTOTOBKH Oapa, Oydera kK 00CcTyKUBaHUIO TOCTEH;
METO/IbI MOATOTOBKH IJIOJIOB W MPSHOCTEH: MPOMBIBAaHUE, OYUCTKA, CHATHE IIEPHI,
Hapes3Kka, U3MeJIbUeHUe, MPEJOXpaHeHNEe OT TOTEeMHEHUS;




TEXHUKA OTKPHIBAHWS OYTHUIOK C Ta3MPOBAHHBIMU M HETa3MPOBAHHBIMU HAMMUTKAMHU U
MIPOYUX YITAKOBOK C HAITUTKAMU;

METOJbl CEPBUPOBKM M O(OpMICHHS [UIS TOJAYU CBEKEOTKATBIX COKOB U
0€3aJIKOTOJILHBIX HAIIUTKOB;

MpaBWJIa XPAaHCHHsI MPHUTOTOBICHHBIX CBEXKEOTKATBIX COKOB M 0O€3aJIKOTOJBHBIX
HAallUTKOB B OTKPBITBIX YIIAKOBKAaX © OYTBUIKAX, TPEIHA3HAYCHHBIX IS
MOCJIETYIOLIEr0 UCIIOJIb30BaHUS;

BUJIBI OAPHOTO 00OPYIOBAHUS U MHBEHTAPS,

IIpaBUJIa COYETAEMOCTH HAIIUTKOB U OO

KJTAaCCU(UKAIUS AIKOTOJIBHBIX U 0€3aJIKOTOJIbHBIX HAIIUTKOB;

ACCOPTUMEHT aJIKOTOJIBHBIX HAIMUTKOB, PEKOMEHIYEMBIX B KadeCTBE AllCpUTHBOB U
TIMKECTHUBOB;

KJaccu(uKaIys gas 1o CTerneHu (pepMeHTaIlH, METOIbI 3aBapUBaHUS Yas,
HEYaiHbIe Yau: BUJBI, XaPAKTCPUCTUKH, OTIUIUTEITHHBIC OCOOCHHOCTH;
kiaccudukaius kode 1mo BUgaM U CTETICHH 00KapKH;

COYETaeMOCTh Yasi M Ko(he C aJIKOTOIBHBIMHI HATUTKAMU U JIECEPTaMH;

MpaBHia KyJbTYpBl OOCITY)KHUBAHHS, MPOTOKOJIA M ATHKETAa OOCITY)KHBAHHUS TOCTEU
OpTraHW3aIuH TUTAHUS;

MpaBHJIa CO3JIAHMS M PEAAKTHPOBAHUS 3aKa3a B CIICIIMATM3HPOBAHHBIX TPOTPAMMaX TI0
npueMy 1 0(hopMIICHHUIO 3aKa30B;

MOPSIZIOK W TIPOIIeypa Nepeiadyn 3aKka3a Ha KyXHIO U B 0ap;

BHJIBI ¥ CIIOCOOBI IIOCTAHOBKH BOTIPOCOB MIPH OTIPEAETICHUN MMOTPEOHOCTEN TOCTEHH;
TEXHUKA MMPOJIAX U MPE3CHTAITNH OJTF0/] U HAITUTKOB;

MIpaBUJIa U OYEPETHOCTD MM0Aa4YH OO U HAITUTKOB;

TpeOOBaHUs K Ka4eCTBY, TEMIIepaType MnmoJadu 00/ U HAIIUTKOB;

MpaBWjia MOPLHUOHUPOBAHUS U TOATOTOBKH OJIFOJ M HANUTKOB K IpE3EHTAluH B
MPUCYTCTBUU TOCTEM;

npaBWjia BBIOOpA CTOJIOBOM TOCY/IbI, YalHOW W KO(EWHOW mocyabl, MpuOOpOB,
pECTOpaHHbBIX aKceccyapoB, MHBEHTAPS;

MpaBUJIa U TEXHUKA MOJIaYH KPEMKUX CIUPTHBIX HAUTKOB;

kiaccudukaiuys kode o BUAAM U CTETICHU 00KapKH;

COUETaeMOCTh Yasi U Ko(e ¢ aJIKOrOJIbHBIMU HAITUTKAMH U JIECEPTaMu;

MpaBWJIa U TEXHUKA M0JIa4M BUHA,

MpaBUJIa U TEXHUKA M0JIa4H M1BA;

MpaBUJIa U TEXHUKA MIPUTOTOBIICHUS U MOAaYU KOKTEHIIeH;

MpaBWJIa U TEXHUKA MOJIaYH KPEMKUX CIUPTHBIX HAUTKOB;

MpaBUJIa U TEXHUKA IPUTOTOBIICHUS U MOJaYH Yas, Kode;

MOPSIIOK U MPaBUiIa COCTABJICHUS JOKYMEHTAIIMH 10 MPUTOTOBJICHUIO KOKTEHICH;
MpaBUJIa CO3JaHMS U PEIaKTHPOBAHMS 3aKa3a B CHCIIMATU3UPOBAHHBIX;

MporpaMMax 1o npueMy u o(hopMIICHHIO 3aKa30B;

MpaBWjia W TEXHUKA 3aMEHBbl HCIOJB30BAHHOW CTOJIOBOM MOCYABI M CTOJIOBBIX
npubopoB;

KYJIbTypa MOTPeOJICHUS aJIKOTOJIbHBIX HAITUTKOB;

MpaBUJIa STUKETA MpU 0OCTY)KHUBaHUH rocTel B 6ape;

mpaBuiia 6e30MacHOM dKCIUTyaTanuu o0opynoBaHus 6apa;

BUJIBI U KITacCU(UKAIIUU 6apOB, MIAaHUPOBOYHBIE PELICHUS OAPOB;

MpaBUJIa BEJICHUS YIETHO-OTUYETHON U KaCCOBOM JOKYMEHTaluu Oapa;

HOPMBI pacxoja ChIpbs U Moy(hadpHKaTOB, UCIIOJIL3YEMBIX TPU TPUTOTOBICHNUH,
HAMUTKOB M 3aKyCOK, MTPaBUJIa yueTa U BbIJA4U MTPOTYKTOB;

YCIIOBUS U CPOKU XPAHEHHUSI MPOIyKTOB U HAITUTKOB B Oape;

METO/IbI pa3pelieHns KOH(INKTHBIX CUTYAIIHiA;

TEXHHUKA MPOJIaX M MPE3EHTAINH HAITUTKOB;




TEXHOJIOTUM HaCTABHUYECTBA U 00yUEHHs HAa PabOYNX MECTax;

BU/Ibl MEPOTIPUATUN B OpPraHU3aMAX MUTAHUS U CTHUIIA UX OOCITYy)KUBAHHUS,

MOPSAZIOK U TpaBUIIa 0OCTYKHUBAHHUS TOCTEH HA MEPOIIPUATHUSAX;

IIpaBUJIa TIOJrOTOBKU K IIPOBEJIECHUIO MEPONPUITUN B OpraHU3alUsaX MUTAHUS U Ha
BBIE3THOM 00CITY)KHBAaHUU;

MpaBHJIa SKCILUTYaTallul KOHTPOJIbHO-KaccoBOU TeXxHUKH U POS TepMuHAIOB;
MpaBWJIa U IOPSAJOK pacdera TOCTEeH MpU HATMIHON M Oe3HATMYHOM (hopMax OTUIATHI,
MOPAJOK IIPOBEICHUS PAaCcYETOB IIPU HAJIMYUU MIPOTPaMM JIOSUIBHOCTH M CKUIOK IS
rOCTEN OPraHu3aluy MUTAHUS;

MOPSIIOK NOJYYEHMSI, BbIJAUYU U XPAaHEHUSI IEHEKHBIX CPEJICTB;

IIpaBHJIa BO3BPATA IIJIATEXKEM.

TemaTnueckuii NJIaH 0CBOEHUSI MPAKTUKH
[IpousBonacTBenHas npaktuka [111.02.01
Bunsr pabot
1. O3HakoMJIEHHE U U3YYEHUE pPeKUMa PabOThI IPEANPUATHS.
2. O3HaKOMJIEHHE CO CTaHAAPTAMHU CIYKOBbI MUTAHUSI TOCTUHUYHOTO KOMILJIEKCA.
3. W3ydenuwe mpaBuia W TpeOOBaHUN OXpaHbl TpyJda Ha MPOU3BOJICTBE M B MpOIECCE
oOciykUBaHUS MOTpeOuTENel U COOM0ICHNE CAaHUTAPHOAINIEMUOIOTHYECKUX TpeOOBaHUH K
OpraHU3aIy TUTAHUS.
4. O3HaKOMJICHHE C TOPTOBBIMH MOMEIIEHUSIMH CITy>KOBI ITUTaHUSI.
5. O3HaKOMJIEHHUE C TIPOU3BOICTBEHHBIMH MIOMEIIEHUSIMH CITY>KOBI TTUTAHUSI.
6. O3HakOMJIEHHE CO CTaHJapTaMH MOJATOTOBKM U OOCITYXHBaHUS MOTpeOUTeNnel CiayxKObl
MTUTaHUS.
7. OsHakomiieHuEe C NpOodECCHOHATBHBIMU MPOrpaMMaMM JJIsl BBIMOJIHEHUS PpErjaMeHTOB
CITyKOBbI TUTAHMUS.
8. O3HakomJIeHHE C JEeATENbHOCTHIO CIYXKObl MUTAaHUS BO B3aUMOJICHCTBUU C JPYTHUMH
ci1y>k0aMU TOCTUHUYHOTO KOMILIEKCA.
9. IloaroTroBka MOTIOJHUTEIBHBIX 30H K 00CITY>)KMBaHUIO KOH(EPEHITNH, COBEIIIaHUH, CEMUHAPOB.
10. [ToaroroBka u opranu3aiys padboThl ciykKO0bl Pym cepBuC.
11. [TogroroBka u opranu3aiys padboTel 6apoB, Kade, CITyKObl TUTAHUSL.
12. TlogrotoBka U OOCIY)KMBaHHE PA3IMYHBIX TUIIOB CEPBUCA, BKIIIOYAs BBICOKYIO KYXHIO,
oucTpo, 6aHkeT, 6ap, Oyder.
13. IloaroroBka u opranuzanus o0cay>kuBaHUs 0(QUIIMATbHBIX IPUEMOB.
14. [TogroToBka u opranu3aiys o0caykuBanus 6ankera «Dypiieray.
15. IloaroroBka u opranu3aiys oocayxuBanus 6ankeTa «KokTenmsa.
16. IloaroToBka u opranu3zanus oOCIykuBaHus OaHKETa C YaCTUYHBIM OOCITYKUBaHHEM.
17. Pactipenenenue nepcoHana mo OpraHu3aiusM ciy>KObl MTUTaHUS.
18. IlpuobpereHne MPaKTHUECKOTO OMbITA MO pacueTy MOCyAbl, TPUOOPOB COTJACHO IUIAHY
paboTHI.
19. YMeHue BBINOTHATH U KOHTPOJIUPOBATH CTAHAAPTHI OOCIYKUBAHHSI U TMPOJAX CIIY>KOBI
MUTaHUS.
20. CucremaTu3anus pacrpeaeiaeHus Harpy3Ky Mo o0ecreueHnto padoThl CIyKObl MTUTAHMUSL.
22. Bnagenue npoheccHoHaIbHOM ATHKOM MepcoHana CyKObl MTUTaHUS.
23. [InanupoBaHKEe U CTUMYIMPOBAHHE JIEATEIHHOCTH COTPYIHUKOB CITYKObI TUTaHUS

AHHOTAIHUAA OCBOCHUSI NPAKTHKH NPO(QeCCHOHATBHOI0 MOYJIA
IIM.03 BoinosiHeHHe padoT 10 0JHOH MJIH HECKOJbKHM NpodeccusiM padouux A0JKHOCTAM
CIIyKAIMX
1.3. llesb ¥ mIaHupyemMble pe3yJbTaTbl OCBOCHUSI IPAKTHKH NMPO(ecCHOHAIBLHOIO
MOAYJIst
B pesynbprare ocBO€HMs MPAKTUKH MPO(ECCHOHATBHOTO MOAYJS OOYYaOUIMXCS JAO0TKEH
OCBOUTH OCHOBHOM BHJ JeATelNbHOCTH «BpimonHeHne paboT MO OAHOM WM HECKOJBKUM



npodeccusM pabouux JOJKHOCTSAM CITYXAIIUX» U COOTBETCTBYIOIIHUE €My O0IIUe KOMIIETCHIINH

u npodeccHoHalbHBIE KOMIIETCHLIMU: B PE3YJAbTaTe OCBOCHHUS MPO(ECCHOHAIBHOTO MO

oOyJaromuiicst T0JDKEH OKa3bIBaTh KAUECTBEHHBIC YCIYI'H 1O MPUEMY U Pa3MEUICHUIO TOCTEH B

TOCTMHUYHBIX KOMIUIEKCaX U MHBIX AHAJIOTUYHBIX CPEACTBAX pa3MEIICHUS:

Tpynoseie | Oka3aHue MOMOIIM TOCTSIM IPHU BBIXOJIE U3 aBTOMOOWIISI TIPH 3aCEIICHUH,

NEUCTBUST | MPOKMBAHUU U BBIE3]I€ U3 TOCTUHUYHOTO KOMILIEKCA HJIM MHOTO CPE/ICTBA

pa3MelIeHus

[IpuBercTBHE rocTEN y BXOAHBIX ABEPEW TOCTUHUYHOTO KOMIUIEKCA UM UHOTO

CPEICTBA pa3MeLECHUs

OTKpBITHE U 3aKPBITHE BXOIHBIX JIBEPEH TOCTUHUYHOTO KOMILJIEKCA UK UHOTO

CPEJCTBA pa3MeILEeHUs IIEPE]] €ro rOCTIMU

CormnpoBokJIeHHE TOCTEH K MECTY MapKOBKH aBTOTPAHCIIOPTHBIX CPEJCTB Ha

TEPPUTOPUU TOCTUHUYHOTO KOMILJIEKCA UITM MHOTO CPEJICTBA Pa3MEIICHUS

[IpoBepka YUCTOTHI M UCITPABHOCTH PAOOTHI BXOIHBIX JBEPEN TOCTUHHUYHOTO

KOMIIJIEKCA WJIM UHOTO CPEJICTBA Pa3MEIICHUS

Habmroenue 3a COXpaHHOCTBIO Oaraka MpH 3acelIeHUH U Bble3]Ie TOCTEeH 13

TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEJCTBA pa3MelIeHUS

yMETh [IpuMeHsSTh perjiiaMeHThl W CTaHIAPThl OOCTYKHWBAHHS TOCTEH TPH BXOJE H

BBIXOJI€ U3 TOCTUHUYHOTO KOMITJIEKCA MJIM UHOTO CPEJICTBA Pa3MEIICHUS

Oxka3pIBaTh TOMOIIb TOCTSM B YPE3BBIYAMHBIX CUTYAIUSAX, B TOM YHUCIE TIPH

9BaKyalMy U3 TOCTUHUYHOTO KOMILJIEKCA WJIM HHOTO CPEJICTBA Pa3MEIICHUS

ColmronaTh CTaHAAPTHI YUCTOTHI HA paboueM MecTe

Obeperatb UMyIECTBO TOCTHHUYHOTO KOMITJIEKCA MJIM HHOTO CPE/ICTBA

pa3MeNIeHNs OT XUIICHUH W/iin yiepoa

3HATh HopmatuBHzbie npaBoBsie akThl Poccuiickoii denepannu, peryiupyronme

JEeSATENbHOCTh TOCTUHULL M UHBIX CPEACTB pPa3MELICHUS

[IpaBuna o6cnyXuBaHUS B TOCTUHUIIAX U UHBIX CPEJICTBAX Pa3MEIICHHS

OCHOBBI ATHKH, 3TUKETA U IICUXOJIOTUU OOCITYKMUBaHHSI TOCTEH B TOCTUHHUIAX U

WHBIX CPEACTBAX pa3MEIICHUS

TpeGoBanust oxpaHsl Tpyaa

OCHOBBI OXpaHbl 310POBbS, CAHUTAPUHU U TUTUEHBI

[IpaBuia aHTUTEPPOPUCTHUECKOM 0€30MacHOCTH U 0€30M1aCHOCTH TOCTel
TemaTu4yecKkuii IJIAH OCBOEHUSI MPAKTUKH

[IpousBoacTeennas npaktuka 111 02.01

I[IM 03 «BsmmoaHeHue padbOT MO OJHOW WM HECKOJIBKUM TpodeccusM paboduXx, JOJDKHOCTIM

CITY’KaIUX»

[IpousBoacTBennas npaktuka 111 03.01

Tema 1. BrisiBnenue cnpoca Ha TOCTUHUYHBIE YCITYTH

Tema 2. ®opmupoBanue cripoca ¥ CTUMYIUPOBAHUE COBITA

Tema 3. OnieHKa KOHKYPEHTOCIIOCOOHOCTH TOCTHHUYHBIX YCIIYT
Tema 4. [Ipunsatue ydactus B pa3paboTKe KOMIUIEKCa MapKETHHTa
Tema 5. IloaroroBka u opranu3zanus yOOpku MoMeIneHus

Tema 6. [IpoBeaenne yoopouHbIX paboT

Tema 7. ObecnieueHre 6e30MaCHOCTH rOCTEH

Tema 8. MarepuanbHasi OTBETCTBEHHOCTh TOPHUYHOM 33 COXPAHHOCTh UMYIIECTBA TOCTUHUIIBI
Tema 9. Ycnyru npadedyHoi 1 XMMUYUCTKA
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